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The Arkansas Public Service
Commission (Commission)    has    general
regulatory authority over electric and  gas
public utilities and certain water public
utilities providing retail utility services
to the public for compensation. The
Commission is charged with the duty of
ensuring that public utilities provide safe,
adequate, and reliable utility service at
just and reasonable rates.  By law, such
rates must allow public utilities the
opportunity to recover the prudently
incurred cost of providing such service and
a fair rate of return on capital invested by
the utilities for the purpose of providing
such service. The Commission is also
charged with the duty of ensuring that
customers are not charged excessive rates
for such service.

During    2015,    utilities    under    the
Commission’s   authority   to   review   and
regulate rates and practices included four
investor-owned  electric  companies,  one
generation    and    transmission    electric
cooperative, seventeen distribution
electric cooperatives, four investor-owned
natural gas  distribution   companies,   and

one    investor-owned   water   company.

The Commission  also  has  limited

jurisdiction over two regional

transmission organizations for matters

other than rate regulation. The

Commission further has authority over

the safe operation of the intra-state

pipeline facilities of 158 natural gas

operators and master meter gas

operators.    The Commission has limited

regulatory authority over rates, terms,

and conditions of service and does not

have any jurisdiction to impose quality of

service rules and standards on many

telecommunication service providers in

Arkansas.  These limitations are in

accordance with Arkansas Code

Annotated § 23-17-401 et seq. that

recognizes the desire to have competitive

forces control rates, terms, and

conditions of service.  The Commission

has no regulatory authority over

municipally-owned or operated utility

services, wireless providers of

telecommunications  service,  cable,  or

satellite television services.
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In compliance with Arkansas Code
Annotated § 23-2-315, the   Commission
submits an Annual Report to the Governor
containing a full and complete account
of its transactions and proceedings for
the preceding calendar year. This Annual
Report focuses on the Commission’s
regulatory authority, organization, and
activities during calendar  year  2015.
Section  1  provides Commissioner Profiles;
Section 2 describes the Agency
organization;  Section 3 summarizes
docket activity of Commission proceedings
in each of the utility industries; Section
4  describes other non-docketed reviews;
Section 5 provides information on
customer complaint  resolution;  Section
6 summarizes  the  Commission’s  efforts
in federal utility proceedings; and Section

7 sets forth participation in national utility

regulatory organizations.

The utilities  under  Commission’s
jurisdiction are listed in Appendix A.
These utilities generated annual
revenues  in Arkansas of approximately
$5.7 billion, $4.6 billion of which were
jurisdictional revenues. Details of the
revenues for each utility and other
utility-specific statistics, as reported to
the Commission in 2016 for the year
2015, are included in Appendix B.  To
finance its regulatory operations, the
Commission is authorized to levy and
collect annual fees from jurisdictional
utilities pursuant to Arkansas Code
Annotated § 23-3-110 and § 23-15-214.
The Commission receipts and
disbursements for 2015 are outlined in
Appendix C.
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CHAIRMAN TED J. THOMAS

SECTION 1 - COMMISSIONER PROFILES

Ted J. Thomas of Conway was
appointed Chairman of the Arkansas
Public Service Commission by Governor
Asa Hutchinson in January, 2015.

He    has    served    as    Chief    Deputy
Prosecuting Attorney for the 20th
Judicial District, Administrative Law
Judge at the Public Service Commission,
Budget Director for Governor Mike
Huckabee and in the Arkansas House of
Representatives, where he served as
Chairman of the State Agencies and
Governmental Affairs Committee during his
final term.

Chairman Thomas received a Bachelor
of Arts with High Honors in Political

Science  from the University of Arkansas in

1986 and a Juris Doctorate from the

University of Arkansas  School  Of  Law

in  1988.  He  is licensed to practice

law before the United States Supreme

Court,   the  Arkansas Supreme Court, the

United States Courts of Appeal for the

District of Columbia Circuit and the Eighth

Circuit, and the United States District

Courts for the Eastern and Western

Districts of Arkansas.

Chairman Thomas currently serves

on the National Association of

Regulatory Utility Commissioners’

(NARUC) Washington Action Committee

and the Committee on Electricity.
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Elana C. Wills of Little Rock was
appointed to the Arkansas Public  Service
Commission by Governor Mike Beebe in
January, 2011 to fill out an unexpired
term.  She was reappointed to a six-year
term spanning the years 2013-2019.  Prior
to her service on the PSC, Commissioner
Wills served as an appointed Associate
Justice on the Arkansas Supreme Court.

Prior to these appointments,
Commissioner Wills served twenty years
at the Arkansas Attorney General’s Office,
as a Deputy Attorney General, Senior

Assistant Attorney General and Assistant

Attorney General in the Opinions

Department. Her previous work

experience includes serving as an

Associate Attorney in the Commercial

Section of the Rose Law Firm in Little Rock.

Commissioner Wills received her Juris

Doctorate, with honors, from the

University of Arkansas School of Law in

Fayetteville in 1987 and a Bachelor of

Science in Finance from Arkansas State

University in 1984.  She is a member of

the Arkansas and Pulaski County Bar

Associations and has been licensed to

practice law in the state and federal

courts since 1987.

As a member of the National

Association of Regulatory Utility

Commissioners, Commissioner Wills has

been appointed to the Committee on

Energy Resources and the Environment.

She also serves as a member of the

Executive Committee of the National

Council on Electricity Policy.

COMMISSIONER ELANA C. WILLS
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Lamar B. Davis of North Little Rock was

appointed by Governor Mike Beebe to the

Public Service Commission, effective January

6, 2015, for a two year term. Prior to this

appointment, he served as Deputy Chief of

Staff for the Office of Governor Mike Beebe

from January 2007 until January 2015. His

duties included regular coordination with

state agencies on a myriad of issues ranging

from policy coordination and human

resource management to coordinating state

agency emergency response efforts.

Prior to these appointments,

Commissioner Davis served as an Assistant

Attorney General in the Consumer

Protection Department for Attorneys

General Mike Beebe and Mark Pryor and

taught Consumer Law as an Adjunct

Professor at the William H. Bowen School of

Law in Little Rock.

His previous work experience includes

serving as law clerk to Arkansas Appeals

Court Judge Wendell L. Griffen and to Pulaski

County Circuit Court Judge Marion

Humphrey.

Commissioner Davis received his Juris

Doctorate from the University of Arkansas at

Little Rock School of Law where he served as

Assistant Editor, National Conference of Law

Reviews of the UALR Law Journal. He

received his Bachelor of Arts Political Science

from Dillard University in New Orleans,

Louisiana. He is licensed to practice law in

state and federal court.

Davis is a graduate of the Homeland

Security Executive Leaders Program at the

Naval Post Graduate School Center for

Homeland Defense and Security. He

currently serves on the National Association

of Regulatory Commissioners’ Committee on

Gas, Critical Infrastructure, Consumer

Affairs, and the Subcommittee on Utility

Marketplace Access. Commissioner Davis

was recently appointed to serve on the

inaugural Task Force on Transportation for

the National Association of Regulatory

Commissioners, and he is an active member

of the Financial Research Institute Advisory

Board, the Gas Technology Institute Public

Interest Advisory Committee, and Southwest

Power Pool’s Regional Allocation Review

Task Force and Regional State Committee.

COMMISSIONER LAMAR B. DAVIS
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The Commission consists of three Commissioners appointed by the Governor for overlapping
six-year terms. The agency has 114 regular staff positions divided into two Divisions: the Utilities
Division (99) and the Tax Division (15).

The Commissioners have oversight responsibility for both Divisions. This Annual Report
addresses Utilities Division activities. The Tax Division submits a separate report biennially.

The Utilities Division, including the federally reimbursed Pipeline Safety Office, has 99
authorized regular positions. This total includes the Commissioners and their immediate staff,
which encompasses their Administrative Law Judges, Legal, Research and Policy Development,
Office of the Secretary of the Commission, Administrative Services, Information Technology, and
the Executive Director, including the eight General Staff sections. A list of all sections with the
assigned number of positions, the organization chart, and a brief description of the responsibilities
of each section follows.

SECTION 2 - AGENCY ORGANIZATION

POSITION SUMMARY

Organization Component Number of Positions

 Commissioners............................................................................................................3

 Commissioners’ Staff
 Administrative Law Judges.......................................................................4
 Legal.........................................................................................................3
 Research and Policy Development...........................................................6
 Secretary of the Commission...................................................................4
 Administrative Services............................................................................5
 Information Technology...........................................................................6
 Support Staff............................................................................................2

 General Staff
 Executive Director’s Office.......................................................................2
 Electric Utilities.........................................................................................5
 Natural Gas and Water Utilities................................................................5
  Pipeline Safety....................................................................................8
 Telecommunications Utilities...................................................................3
  Quality of Service...............................................................................3
 Financial Analysis......................................................................................8
 Cost Allocation and Rate Design...............................................................7
 Audits.......................................................................................................8
 Legal.........................................................................................................7
 Consumer Services.................................................................................10

Total……….…………………………………………………………………………………….…………………99
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COMMISSIONERS

EXECUTIVE DIRECTOR

ELECTRIC UTILITIES

NATURAL GAS &
WATER UTILITIES

PIPELINE SAFETY

TELECOMMUNICATIONS
& QUALITY OF SERVICE

FINANCIAL ANALYSIS

COST ALLOCATION
& RATE DESIGN

AUDITS

LEGAL

CONSUMER SERVICES

CHIEF ADMINISTRATIVE
LAW JUDGE & CHIEF OF
COMMISSIONERS’ STAFF

ADMINISTRATIVE
LAW JUDGES

LEGAL

RESEARCH & POLICY
DEVELOPMENT

OFFICE OF THE
SECRETARY OF THE

COMMISSION

ADMINISTRATIVE
SERVICES

INFORMATION
TECHNOLOGY
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The Commissioners render decisions
covering a wide spectrum of issues
including public utility policy matters,
rates, tariffs, territory allocations, utility
plant construction sitings, and bond
issues.

The Commissioners’ Staff is comprised
of: 1) the Administrative Law Judges;
2) the Legal Section; 3) the Research and
Policy Development Section; (4) the Office
of the Secretary of the Commission;
5) the Administrative Services Section;
and 6) the Information Technology
Section. Responsibilities of each Section
are described below.

Administrative Law Judges

The Administrative Law Judges render
decisions in dockets delegated to them by
order of the Commission.  The

Administrative Law Judges also provide

legal and technical advice and

recommendations regarding regulatory

issues to the Commission.

Legal

Attorneys in this Section advise and
represent the Commission regarding
various state and federal public utility
matters pending before the Federal
Energy Regulatory Commission (FERC),
the Federal Communications Commission
(FCC), the Securities and Exchange
Commission (SEC), the Nuclear Regulatory
Commission (NRC), the Department of
Energy (DOE), the Arkansas General
Assembly and the United States Congress.

Research and Policy Department

This Section, under the supervision of

the Director of Research and Policy

Development, is the technical arm of

the Commissioners’ Staff, with personnel

specializing in the electric, natural

gas, telecommunications, and water

industries, as well as as in economic, legal,

and accounting matters.  This Section

provides technical and policy advice to the

Commissioners regarding various state

and federal public utility matters pending

before the FERC, the FCC, the SEC, the

NRC, the DOE, the Arkansas General

Assembly, and the United States Congress.

COMMISSIONERS

COMMISSIONERS’ STAFF
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Office of the Secretary
of the Commission (SOC)

All documents filed with the Commission
and all orders issued by the Commission are
processed by the SOC.  Official Commission
records such as docket files, tariffs, and
annual reports are also maintained in this
area.  The SOC provides the public with
access to official Commission records either
directly as requested or through the
Commission’s Internet website.

Administrative Services

Staff members assigned to the
Administrative Services Section provide
administrative support for the entire
Agency.  This Section is comprised of two
units:  the Fiscal/Personnel Office and the
Mail/Supply/Copy Center.

The Fiscal/Personnel staff members
prepare budgets; handle purchasing,
accounting, inventory control, and payroll;
assist in developing assessments for the
Commission’s operating budget; and assist
with the Federal Department of
Transportation Pipeline Safety Grant.  Other
functions include maintaining personnel

records, screening and processing job
applicants, conducting new employee
orientation, and coordinating employee
training and management classes.

The Mail/Supply/Copy Center handles
internal mail distribution, photocopying,
central supplies, and maintenance of the
Agency‘s vehicle fleet.

Information Technology (IT)

The Information Technology Section (IT)
implements technology solutions to further
Commission initiatives.  IT supports the
entire Agency.   IT’s primary missions are
personal computer and network operations
for general office functions such as office
automation, electronic mail, Internet
research, file and print sharing; system
development and maintenance of the
Tax Division tax assessment systems;
development, deployment, and
maintenance of the Electronic Filing
System (EFS); and Commission operations
support including enhancing electronic
communication with external parties and
citizens.
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Executive Director

The Executive Director is responsible
for the overall direction and management
of the General Staff of the Utilities Division.
Staff members in the Utilities Division
perform a wide variety of responsibilities
that are accomplished through the eight
Sections described below. The Executive
Director and the Commissioners are
actively involved in community outreach
and educational programs for elected
officials, government, community,
business, and customer groups across the
state.

Electric Utilities Section

The Electric Utilities Section is
responsible for investigating, analyzing,
evaluating, and presenting testimony
regarding issues and policies as they relate
to the electric utility industry.  In carrying
out its responsibilities, the Electric Utilities
Section analyzes the activities, operations,
costs, and earnings of the four investor-
owned electric utilities, seventeen rural
distribution electric cooperatives, and one
wholesale electric cooperative under the
Commission’s jurisdiction. This group is
also involved in evaluating the impact of
FERC initiatives and decisions on Arkansas
utilities’ policies, rates, service reliability,

and quality of service.  They provide
information to the Commission regarding
the costs and benefits of implementing
such initiatives.  In addition, Staff members
are responsible for developing regulations
and guidelines necessary to implement
state and federal legislative mandates and
for evaluating and monitoring utility
implementation of the regulations and
guidelines.

Members of the Section also conduct
compliance audits of utilities with
approved adjustment clauses, perform
special project analyses, conduct general
and special issue audits and investigations,
and provide technical evaluations and
responses to address inquiries from the
public.  Each member of the Section
presents recommendations to the
Commission through pre-filed expert
testimony, oral testimony, and cross-
examination during public hearings.

GENERAL STAFF
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Natural Gas and Water
Utilities Section

and
Pipeline Safety Office

The Natural Gas and Water Utilities
Section has two distinct functions.  Natural
Gas and Water Staff members primarily
focus on financial and rate matters
concerning natural gas and water utilities.
This group must understand and evaluate
the complex rate structures and the
earnings requirements of the four natural
gas utilities and one water utility currently
under the Commission’s jurisdiction. The
Section is responsible for investigating,
analyzing, evaluating, and conducting
focused investigations, as well as
presenting testimony regarding issues
and policies related to the natural gas
and water industries.  The Section also
conducts compliance audits of utilities with
approved adjustment clauses. Each
member of the Section presents
recommendations to the Commission
through pre-filed expert testimony, oral
testimony, and cross-examination during
public hearings.

This Section also contains the Pipeline
Safety Office. The role of the Pipeline
Safety Office is to ensure that natural gas
operators are in compliance with the
Arkansas Gas Pipeline Code and the
Federal Pipeline Safety Code. Compliance
is determined through periodic inspections

of safety, corrosion, and leakage control
which are performed on 30 intra-state
natural gas operators and 127 operators
covering 158 master-metered gas systems.

The Pipeline Safety Office works
cooperatively with the U.S. Department of
Transportation to ensure the safe
operation of natural gas facilities in the
state. Each member of the Section
presents recommendations to the
Commission through pre-filed expert
testimony, oral testimony, and cross-
examination during public hearings.

Telecommunications Utilities
and Quality of Service Section

The Telecommunications Utilities and
Quality of Service Section is responsible for
certification, rate, financial, accounting,
technical, and quality of service matters
specific to the telecommunications
industry and is responsible for power line
construction certification, technical, and
quality of service matters specific to the
electric industry. This section is also
responsible for the regulation of
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Transportation Network Companies (TNCs)
pursuant to Act 1050 and Act 1267 (Acts)
and the TNC rules as adopted by the
Commission to permit and govern TNC’s
which operate in this state using a digital
network to connect TNC riders to TNC
drivers who provide prearranged rides.

There are no Incumbent Local Exchange
Carriers (ILEC) in the state subject to rate
regulation.  Competitive Local Exchange
Carriers (CLEC) and Interexchange Carriers
(IXC) must obtain a Certificate of Public
Convenience and Necessity (CCN) from the
Commission to provide service in Arkansas
and most telecommunications providers
must comply with the Telecommunications
Provider Rules adopted by the
Commission.  The Commission is also
responsible for the oversight of the
Arkansas High Cost Fund, the Extension of
Telecommunication Facilities Fund, and
the Arkansas Intrastate Carrier Common
Line Pool.

Staff members interact with both
investor-owned and cooperative electric
utilities, local exchange carriers,
interexchange carriers, pay telephone
service providers and the public.  That
interaction is necessary to be responsive
to changes in the industries, introduction
of new services, effects of federal
regulatory actions, and questions and
service problems of the public.  This
Section conducts an ongoing evaluation of

the quality of service provided by electric
utilities in Arkansas.  That evaluation
measures electric utility performance
against the Commission’s General Service
Rules and Special Rules - Electric and is
administered to ensure that each electric
utility is evaluated at least once every two
years.  Each member of the Section
presents recommendations to the
Commission through pre-filed expert
testimony, oral testimony, and cross-
examination during public hearings.

Financial Analysis Section

The Financial Analysis Section performs
various financial and economic analyses;
evaluates depreciation rates and capital
recovery issues; assesses the required rate
of return and other financing issues for
jurisdictional utilities; participates in all
rate case proceedings and reviews of
earnings levels; conducts focused
investigations; and develops Staff’s
position on various regulatory issues,
including nuclear decommissioning,
mergers, stranded costs, transition costs,
and other electric restructuring issues.
Staff personnel specialize in utility
industries as well as economic, financial,
and accounting matters. Each member of
the Section presents recommendations to
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the Commission through pre-filed and oral
expert testimony, and cross-examinations
during public hearings.

Cost Allocation and
Rate Design Section

This Section performs various economic
analyses, evaluates billing determinants,
cost allocation and rate design issues,
participates in all rate case proceedings,
conducts focused investigations, and
develops Staff's position on various
regulatory issues, including conservation
programs. Staff personnel specialize in
utility industries as well as economic,
financial, and accounting matters. Each
member of the Section presents
recommendations to the Commission
though pre-filed and oral expert testimony,
and cross-examinations during public
hearings.

Audits Section

The Audits Section participates in all
rate case proceedings. Section staff
members conduct extensive reviews,
audits, and analyses of rate case
applications; conduct ongoing reviews of
the earnings levels of public utilities;
evaluate transactions between regulated
utility companies and their affiliates; and
conduct compliance audits.  Each member
of the Section presents recommendations
to the Commission through pre-filed and

oral expert testimony, and cross-
examinations during public hearings.

Legal Section

Attorneys on the General Staff perform
a dual function at the Commission. They
represent the Staff in proceedings before
the Commission and represent the
Commission in matters and proceedings
outside the Commission, such as appellate
cases and appearances before federal
regulatory commissions.

Consumer Services Section

The Consumer Services Section works
with customers to answer questions and
resolve complaints about the rates and
services of regulated utilities. Staff
members review all complaints for
compliance with APSC rules and approved
utility tariffs and act as liaisons with
utilities in resolving those complaints.  This
Section also provides educational
brochures and materials and makes group
presentations as needed.

Another responsiblity of the Consumer
Services Section is  customer service audits
of jurisdictional utility companies. The
audits consist of a thorough review of
utility policies and procedures. The
objective is the identification of
opportunities for improvements, and
recommendations are often made to
ensure compliance with Commission Rules.
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SECTION 3 - DOCKET ACTIVITY

Activity Jan. Feb. Mar. Apr. May June July Aug. Sept. Oct. Nov. Dec. Total

New Dockets 1 12 8 9 7 7 33 11 14 8 8 5 123

Filings 301 190 272 322 390 578 397 335 351 261 279 242 3,918

Hearings 1 4 2 0 0 0 2 2 4 3 1 5 24

Hearing Days 1 4 2 0 0 0 2 2 4 3 1 6 25

Order Type Jan. Feb. Mar. Apr. May June July Aug. Sept. Oct. Nov. Dec. Total

Electric 39 16 24 19 29 38 39 43 20 11 39 30 347

Gas 10 5 4 7 10 14 12 16 6 6 9 10 109

Telephone 4 20 10 18 4 12 11 11 6 4 12 3 115

Water/Sewer 0 1 2 0 1 1 1 0 1 0 0 2 9

All Others 2 3 5 9 3 8 13 4 2 6 1 5 61

Total 55 45 45 53 47 73 76 74 35 27 61 50 641

2015 Docket Activity Summary

Summary Schedule of Orders Issued In 2015

As shown in the tables below, during 2015, 123 new dockets were initiated and 641 orders
were issued.  Docket activity of Commission proceedings for each industry during 2015 follows.
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Docket No. 13-002-U
Public Utility

Energy Efficiency (EE) Programs

In January, 2013, the Commission
established this docket in the matter of the
continuation, expansion, and enhancement
of public utility Energy Efficiency (EE)
programs in Arkansas.  In Order No. 1, the
Commission established a process and a
timeline to resolve issues related to the
development and implementation of the
second three-year cycle of comprehensive
utility EE programs in Arkansas. The
proposed modifications include substantial
changes to the Commission’s Rules for
Conservation and Energy Efficiency
Programs (C&EE Rules) and the associated
EE framework under which the parties are
currently operating, including modified EE
goals and utility incentive structures, the
determination of avoided costs, the
evaluation of program cost-effectiveness,
development of more uniform programs
and measures among the utilities subject
to the inter-utility cooperation and
coordination of programs between gas and
electric utilities, and the implementation of
an enhanced statewide collaborative
process. In addition, the Commission
requested input regarding the schedule and

process for developing, submitting, and
approving EE program plans for the next
planning cycle, including the Commission’s
proposal to extend the 2014-2016 program
plan filing date to July 1, 2013 (or some
other date).

In February, 2014, the Parties Working
Collaboratively (PWC) submitted a motion
for the extension of current EE Program
Portfolio through Program Year (PY) 2015.
In Order No. 15, the Commission approved
the following: one year delay of the three-
year EE program plans; the existing PY 2014
budgets and utility performance incentive
structure would remain in place for PY
2015; the new baseline for target
calculation would use 2013 retail sales as
adjusted for sales of Self-Direct (SD)
customers; the utilities would continue to
be able to shift up to 10% of any program
budget to another without notice; utilities
would be able to request approval to
modify program budgets, if necessary;
existing SD certificates would be extended
through 2015; policy changes ordered by
the Commission in Order No. 7 would be
deferred as part of the next three-year plan
cycle; and the modification to the EE filing
schedule would begin in 2015.  The
Commission also issued Order No. 16
approving the issuance of the Request for
Proposal (RFP) for the performance of an
Arkansas EE+ Potential Study for the
investor-owned utilities for the Potential

ENERGY EFFICIENCY
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Study with recommendations from the
PWC.

In October, 2014, the PWC submitted its
Recommended Weatherization Approach
to Provide Consistent Weatherization
Programs Across all [investor-owned]
Utilities in Arkansas (Weatherization
Approach).  With Order Nos. 22 and 23, the
Commission approved the Weatherization
Approach and directed the utilities begin
the new Weatherization Approach on
January 1, 2016.

In March, 2015, PWC submitted a
motion for the extension of current EE
Program Portfolio through PY 2016.  In
Order No. 25, the Commission approved the
following: one year delay of the three-year
EE program plans to June, 2016, which
would thus cover PYs 2017-2019; the
existing PY 2015 budgets and utility
performance incentive structure would
remain in place for PY 2016; the new
baseline for target calculation would use
2014 retail sales as adjusted for sales of SD
customers; the utilities would continue to
be able to shift up to 10% of any program
budget to another without notice; utilities
would be able to request approval to
modify program budgets, if necessary;
implementation of the Weatherization
Approach would begin January 2, 2016;
existing SD certificates would be extended
through 2016; policy changes ordered by

the Commission in Order No. 7 would be

deferred as part of the next three-year plan

cycle; and the modification to the EE filing

schedule would begin in 2015.

In April, 2015, PWC submitted its

recommended Approach to Provide a

Common Commercial and Industrial

Approach for All [investor-owned] Utilities

in Arkansas (Common C&I Approach).   With

Order No. 27, the Commission approved the

Common C&I Approach.

In April, 2015, PWC submitted

comments and recommendations regarding

Non-Energy Benefits (NEBs) as directed by

Order No. 7.  With Order No. 30, the

Commission approved the quantification

methods for certain NEBs to be used in the

development of the Total Resource Cost

Test when evaluating EE programs.

In July, 2015, PWC submitted the

Potential Study and recommended targets

for the next three-year plan cycle. With

Order No. 31, the Commission set targets

for the next three-year plan cycle. For

electric utilities, the Commission set targets

for 2017-2018 at 0.90% of 2015 retail sales

and 2019 targets at 1.00% of 2015 retail

sales. For natural gas utilities, the

Commission set targets for PY 2017-2019 at

0.50% of 2015 retail sales.
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In September, 2015, PWC submitted
Joint comments and recommendations
regarding weatherization-financing options.

Docket No. 10-100-R
Evaluation, Measurement, and
Verification (EM&V) Protocol

Amendments for Conservation and
Energy Efficiency (C&EE) Programs

In December, 2010, the Commission
established this rulemaking docket on
EM&V. As part of this order, a collaborative
on EM&V was to develop an EM&V
Protocol, propose amendments to the
Commission’s C&EE Rules, and adopt an
addendum to the C&EE Rules adopting the
EM&V Protocol.  The Commission noted
that this rulemaking would affect future
filings by the utilities in all of the EE tariff
filings and reporting dockets concerning
their EE programs and portfolios. This
rulemaking docket is related to other orders
issued in various EE dockets pending before
the Commission.

In May, 2014, Johnson Consulting
Group filed a summary of the EM&V

activities conducted by the evaluation
teams for PY 2013, provided an
independent assessment of the EM&V
contractors’ performance, and provided
recommendations to help improve future
EM&V activities. In addition, Johnson
Consulting Group sponsored the Annual
Summary Report of EM&V Findings. The
report summarized the key findings and
recommendations of the separate EM&V
reports.

In August, 2014, Staff submitted the
proposed Technical Reference Manual
(TRM) Version 4.0 that was updated
through the collaborative process with all
stakeholders participating in the docket.
TRM 4.0 was approved by the Commission
with Order No. 20 in September, 2014.

In June, 2015, Johnson Consulting Group
filed a summary of the EM&V activities
conducted by the evaluation teams for PY
2014, provided an independent assessment
of the EM&V contractors’ performance, and
provided recommendations to help
improve future EM&V activities.  In
addition, Johnson Consulting Group
sponsored the Annual Summary Report of
EM&V Findings.  The  report summarized
the key findings and recommendations of
the separate EM&V reports.

In August, 2015, Staff submitted the
proposed TRM Version 5.0 that was
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updated through the collaborative process
with all stakeholders participating in the
docket.  TRM 5.0 was approved by the
Commission with Order No. 22 in
September,  2015.

Docket No. 10-101-R
Rules for Conservation

and
Energy Efficiency (EE) Programs

to
Allow Self-Directed (SD) Programs

After several years of proposals by a
number of large commercial and industrial
customers requesting that the Commission
permit large consumers of electricity and
natural gas to opt-out of participating in and
paying for EE programs implemented by
Arkansas’ Investor-Owned Utilities (IOUs),
the Commission agreed. The Commission
stated that allowing large consumers of
electricity and natural gas to opt-out
through SD programs is in the public
interest.

The Commission concluded that a SD or
opt-out alternative should be pursued as a
means of maximizing the achievable
benefits for all ratepayers and for the utility
system of verifiable, cost effective energy
savings, where that alternative is more
likely to reach this goal.  The Commission
further concluded that at a minimum, a
SD/opt-out program must deliver at least
as much EE for the system as would occur

in the absence of such a program.

In July, 2013, the Commission issued
Order No. 29 in which it adopted a uniform
Notice and Affidavit in compliance with Act
253 of the 89th General Assembly of
Arkansas (Act 253) for use by large electric
and natural gas customers desiring to
opt-out of Commission approved EE
programs. The Commission further
established a procedural schedule and
directed Staff to file proposed amendments
to the C&EE Rules to comply with Act 253.

Staff filed its proposed amendments to
the C&EE Rules as directed by Order No. 29
in August, 2013.  Intervenors and other
parties to the docket filed responses to the
proposed amendments as directed by
Order No. 29.    In November, 2013, a public
hearing was held to consider Staff’s
proposed amendments, which the
Commission approved.

In September, 2013, the Commission
issued Order No. 31, which amended the
Act 253 Uniform Notice and Affidavit
adopted in Order No. 29.

In 2015, nine  applications for exemption
were submitted; eight were approved for
exemption, and one was denied.   Of the
approved eight exemptions, five were
approved under Act 253 and three were
non-Act 253 exemptions.   See table for a
summary of SD applications.
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Docket No. 07-075-TF,
Docket No. 07-076-TF,
Docket No. 07-077-TF,
Docket No. 07-078-TF,
Docket No. 07-079-TF,
Docket No. 07-081-TF,
Docket No. 07-082-TF,
Docket No. 07-083-TF,

and
Docket No. 07-085-TF

Request for Approval of Various
Energy Efficiency (EE) Programs

and
the Tariff (TF) Related to the

Programs

Pursuant to the C&EE Rules as approved
in Docket No. 06-004-R, the various utilities
regulated by the Commission are required
to file tariff updates and reports annually
by April 1 of each year for the preceding
program year.

Periodically, the regulated utilities are
required to file multi-year EE program
portfolios that must be approved by
Commission order. As a part of these
routine annual filings, the utilities will file a
true-up for the existing EECR Rider for the
preceding program year; a report on the
effectiveness of those programs that have
already been implemented, including
savings, amounts spent on each program
and in total; and proposed comprehensive
program plans to be implemented in future
years.  In sum, the Commission required in
Order No. 2 that all tariff and program
specific filings shall be made annually in the
original TF docket and informational filings
shall be made in the utilities' respective
initial reporting (RP) dockets.

The following tables summarize the
activities that occurred in 2015 in the
various TF dockets open before the
Commission.
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EE
EE Annualized Saving

Total Total EE Spending Total Annual Energy as % of
Revenue Spending as % of Energy Sales Savings Energy

Electric Utility ($000's) ($000's) Revenue Electric Utility (MWh) (MWh) Sales
EAI $1,820,805 $62,190 3.42% EAI 21,160,228 229,268 1.08%
SWEPCO 293,082 8,665 2.96% SWEPCO 3,956,721 31,462 0.80%
OG&E 168,544 6,075 3.60% OG&E 2,604,925 20,543 0.79%
Empire 17,418 136 0.78% Empire 164,607 212 0.13%

Electric Total $2,299,849 $77,066 3.35% Electric Total 27,886,481 281,485 1.01%

EE
EE Annualized Saving

Total Total EE Spending Total Annual Energy as % of
Revenue Spending as % of Energy Sales Savings Energy

Gas Utility ($000's) ($000's) Revenue Gas Utility (Therms) (Therms) Sales
CEAG $370,542 $6,358 1.72% CEAG 622,450,672 2,938,212 0.47%
SourceGas 151,268 3,515 2.32% SourceGas 245,166,884 1,417,271 0.58%
AOG 43,107 2,440 5.66% AOG 74,118,490 535,479 0.72%

Gas Total $564,917 $12,313 2.18% Gas Total 941,736,046 4,890,962 0.52%

Source:  EE Annual Reports filed on May 1, 2016

Company Statistics
2015 Program Year

Revenue vs. Energy Efficiency Spending

Company Statistics
2015 Program Year

Energy Sales vs. Energy Savings
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Docket No. 15-002-U
Notice of Intent to File an
Application for a General

Change in Rates

In February, 2015, the Commission
established this docket and required all
jurisdictional utilities to file any Notice of
Intent pursuant to Rules of Practice and
Procedure (RPP) Rule 8.06 (or any petition
for a waiver under Rule 8.06) in the docket.

Docket No. 15-019-R
Pole Attachment Rules (PARs)

In March, 2015, the Commission
initiated this docket to consider changes to
the Commission’s existing Pole Attachment
Rules (PARs).  The Commission directed
Staff to file proposed amended PARs
addressing issues with the existing PARs as
well as any other reasonable and necessary
amendments along with Staff’s written
comments.  Staff filed its Initial Comments
and Proposed Amendments to the PARs
on May 21, 2015.  On July 22, 2015,
intervenors to the docket filed their Reply
Comments as directed by the Commission
and on August 19, 2015, their Second Reply
Comments were filed.  On August 19, 2015
Staff filed Reply Comments and Proposed
Amendments to the PARs in response to the
Initial Comments of certain intervenors.  A

public hearing was held on October 27,
2015 and this issue is still pending before
the Commission.

Docket No. 15-041-R
Act 336 of 2015

On June 16, 2015, General Staff filed a
Petition to Initiate a Docket for Rulemaking
to comply with Act 336 of 2015 that
amended portions of The Sewer Utility
Collection Act.   The Commission’s General
Service Rules govern the process by which
a water company may terminate water
service to a customer for non-payment of
the sewer portion of the customer’s bill.
Act 336 amended, among other things,
the terms by which a customer’s water
service may be terminated for failure to pay
the sewer fee.  Because of Act 336, the
Commission’s General Service Rules needed
to be amended to conform to the amended
and additional language contained in
the Act.  On December 8, 2015, the
Commission approved the amendments
to the General Service Rules subject
to approval by  the  Arkansas  Legislative
Council.    The amendments were approved

RULEMAKING
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by the Governor on December 3, 2015 and
the Arkansas Legislative Council on
February 16, 2016.

Docket No. 15-052-R
Act 1050 and Act 1267 of 2015

On July 10, 2015, Staff filed its Petition
to Initiate a Docket for Rulemaking for the
implementation pursuant to Act 1050 and
Act 1267 (Acts) of 2015 to permit and
govern Transportation Network Companies
(TNCs) which operate in this state using a
digital network to connect TNC riders to
TNC drivers who provide prearranged rides.
Also on July 10, 2015, Staff filed its Initial
Comments and proposed Transportation
Network Company Services Rules.  The
Commission ordered that any party to this
docket other than Staff shall file Initial
Comments on August 21, 2015 and Reply
Comments by all parties on September 4,
2015.  A Public Hearing was held at the
Commission to address the Proposed Rules
and Comments of the parties.  On
December 9, 2015, the Commission issued
its Order No. 3 adopting the TNCs Rules set
out in Attachment A to the Order.

Docket No. 14-001-A
Administrative Orders

In January, 2014, the Commission
established this docket, pursuant to Order
Nos. 17 and 18 in Docket No. 08-135-R, to

issue administrative orders regarding
matters not addressed by other Rules of the
Commission, including the Rules of Practice
and Procedure.

In February, 2015, the Commission
ordered the establishment of Docket No.
15-002-U and required all jurisdictional
utilities to file any Notice of Intent pursuant
to RPP Rule 8.06 in that docket.

Docket No. 14-029-R
Arkansas Gas Pipeline Code

In April, 2014, the Pipeline Safety Office
(PSO) initiated a docket to conform
the Arkansas Gas Pipeline Code to the
current federally mandated pipeline safety
standards. Federally mandated changes
included several minor editorial changes
and raised the civil penalty requirements
from $1,000,000 to $2,000,000.   Staff filed
testimony supporting the mandated
changes. In September, 2014, the
Commission approved the new Code
requirements, which were reviewed by the
Bureau of Legislative Research.

Docket No. 14-111-R
Act 662 of 2013

In November, 2013, General Staff filed a
Petition to Initiate a Docket for Rulemaking
to revise the Commission’s Rules of Practice
and Procedure to conform to Act 662 of
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2013. Act 662, codified in Arkansas Code
Annotated § 23-1-101(9), amended the
language of the statute to change the
classification of entities which may petition
the Commission to become subject to
Commission regulation as a public utility
from Class C or lower water or sewer
companies to Class B or lower companies
as defined by annual operating revenues
and further directed the Commission to
adopt rules governing the petition process.
The Petition proposed minor amendments
to Rule 6.11 of the Rules of Practice and
Procedure to conform to Act 662. A hearing
was held on February 25, 2015. The
Governor approved the amendments on
May 27, 2015 and the Legislative Council
approved the amendments on June 12,
2015.

Docket No. 15-028-U
Utility Annual Reports

Annually in March, jurisdictional utilities
are required by law to file with the
Commission a certified statement of gross
earnings for their properties in Arkansas for
the preceding calendar year.  The law
further provides that from this information,
the Commission charge and collect fees
from each of the utilities based on the
proportion each utility's gross earnings
bears to the total gross earnings.

In April, 2015, the Staff reported to the
Commission three Competitive Local
Exchange Carriers (CLECs) and four
Interexchange Carriers (IXCs) which had
failed to file an annual report for 2014.  In
May, 2015, the Staff filed an Amended
Motion to revise its recommendation in
regards to one of the Interexchange
Carriers that had since filed an annual
report. Subsequent to the Amended
Motion but prior to the hearing, a second
utility filed its annual report.  The
remaining five utilities did not respond nor
did they appear at the hearing held by the
Commission. In August, 2015, the
Commission revoked the Certificate of
Public Convenience and Necessity (CCN) of
the five non-reporting utilities and ordered
all seven of the utilities to pay a civil
sanction within 30 days.   Upon failure by
one of the utilities to pay the civil sanction
within 30 days as ordered, the Commission
revoked its CCN.

Docket No. 15-111-U
Customer Deposit Interest Rate

In October, 2015, the Commission
established a docket for setting the
annual simple interest rate to be paid
on customer deposits for utility service
during 2016.  Under Arkansas law, the
Commission makes this determination
annually  after notice and hearing. The
Staff filed testimony recommending the
continuation of 0.3% as the statewide

COMMISSION-INITIATED
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customer deposit interest rate, which was

not opposed by the jurisdictional utilities.

After a hearing in December, 2015, the

Commission set the interest rate for utility

customer deposits at 0.3% for 2016.

Docket No. 10-011-U
Entergy System Agreement

In February, 2010, the Commission

initiated this docket to conduct a detailed

investigation as to whether Entergy

Arkansas, Inc. (EAI), independent of

its  parent company, was investigating all

options when the Entergy System

Agreement terminated in December, 2013,

and whether EAI was taking all necessary

corrective actions to ensure and protect

its Arkansas ratepayers against such

continued detrimental effects associated

with EAI’s participation in the System

Agreement and the operation and control

of the Entergy Transmission System,

including transmission assets owned by EAI

and paid for by its ratepayers.

On April 8, 2013, by Order No. 76 the
Commission granted: 1) EAI’s application
to transfer functional control of its electric
transmission facilities to Midcontintent
Independent System Operator, Inc. (MISO)
conditioned upon full and continued
compliance by EAI and MISO with each of
the Order No. 68 conditions; 2) EAI’s
request to discontinue activities necessary
to operate as a stand-alone electric utility;
and 3) EAI’s request to defer its MISO
transition costs. In addition, the
Commission directed EAI and MISO to file
on the first business day of each month,
Supplemental Testimony providing monthly
updates regarding the progress of the
integration of EAI into MISO, critical
developments in the various Entergy/MISO
related proceedings pending before the
FERC and before Entergy’s other retail
regulators, and ongoing compliance with
the Order 68 conditions.  In 2013, the
Commission authorized EAI to participate
in the MISO Planning Resource Auction.
EAI transferred functional control of its
transmission assets to MISO on December
19, 2013.

In January through June of 2015, MISO
filed monthly updates as directed by the
Commission. On June 2, 2015, MISO filed a
Motion with the Commission requesting
that the reporting requirement be modified
to a quarterly filing.    On June 24, 2015, the
Commission issued Order No. 80 granting
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the modification and directing MISO to file
its next Supplemental Testimony on or
before the first business day of September,
2015, and every three months thereafter.

On June 30, 2015, EAI submitted its
annual report of participation in MISO.

Docket No. 81-071-F
Cogeneration and Small

Power Production

In March, 1981, the Commission
initiated a rulemaking docket to comply
with the FERC rules issued pursuant to the
Public Utility Regulatory Policies Act of 1978
(PURPA) § 201 that required all electric
utilities to purchase electric power from
and sell electric power to qualifying
cogeneration and small power production
facilities. In February, 1983, the
Commission adopted the Cogeneration
Rules addressing the rates, charges, and
conditions for the sale of electric energy
and capacity between electric utilities and
qualifying cogenerators or small power
producers in Arkansas.

In accordance with the Commission’s
Cogeneration Rule 3.2(c), electric utilities
are required to file standard rates for
purchases from qualifying facilities with a
design capacity of 100 kW or less.   In 2015,
the revised avoided cost rates of
Southwestern Electric Power Company

were filed with and approved by the
Commission.

Docket No. 15-010-U
 Empire District Electric Company

In February, 2015, Empire filed a Notice
of Filing of an Interim Rate Schedule
Pursuant to Act 310 of 1981, as Amended,
seeking recovery of its investment in an
Air Quality Control System at its Asbury
plant in order to comply with the rules
promulgated by the Environmental
Protection Agency (EPA) under the Federal
Clean Air Act and state laws to limit sulfur
dioxide, nitrogen oxides, carbon monoxide,
and hazardous air pollutants, including
mercury.

Direct Testimony and Rebuttal
Testimony were filed in May, 2015, and
Surrebuttal Testimony,  Sur-Surrebuttal
Testimony, and a Joint Motion to Approve
Settlement Agreement along with
supporting testimony were filed in June,
2015. The Commission issued an Order
approving Empire’s request as modified per
the Settlement Agreement in August, 2015.

In December, 2015, Empire filed a
subsequent Notice of Filing of an Interim
Rate Schedule Pursuant to Act 310 of 1981,

ELECTRIC
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as Amended, and an Application for
Approval of a Related Tariff Revision
seeking recovery of additional costs for its
Air Quality Control System at its Asbury
plant.

Docket No. 15-012-TF
Ozarks Electric

Cooperative Corporation

In February, 2015, Ozarks Electric
Cooperative Corporation filed an
application seeking Commission approval
to remove the administrative fee for
participation in its Pre-paid Electric Service
Program.  Order No. 2 approved the
request.

Docket No. 15-014-U
 Entergy Arkansas, Inc.

On April 15, 2015, Entergy Arkansas, Inc.
(EAI) filed a Petition for a Declaratory Order
and Approval of a Purchase Power
Agreement (PPA) and Recovery of an
Additional Amount for a Renewable Solar
Resource pursuant to  the provisions of  Act
1088 of 2015 (Act 1088).   Act 1088 provides
that a utility may not enter into a PPA for a
term longer than five years without
Commission approval. EAI proposed to
execute a 20-year PPA with Stuttgart Solar
to provide 81 MW of solar photovoltaic
power to interconnect to its existing 115 kV
Ricuskey-Almyra transmission line.   On
September 24, 2015, the Commission found

that the PPA complied with the provisions
of Act 1088 and was in the public interest.
In addition, the Commission approved the
collection of an additional sum, based on
20 percent of net benefits, as in the public
interest.

Docket No. 15-015-U
Entergy Arkansas, Inc.

In April, 2015, Entergy Arkansas, Inc.
(EAI) filed an Application for Approval of
Changes in Rates for Retail Electric Service.
EAI requested a retail revenue requirement
increase of $268,462,995, a return on
equity of 10.2 percent, and provided notice
of the Company’s election to implement a
formula rate review mechanism pursuant
to Act 725 of 2015.  In December, the
Parties filed a Joint Motion to approve a
Settlement Agreement.  The Settlement
Agreement provided for a retail revenue
requirement increase of $225,141,542 a
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return on equity of 9.75 percent, and the
implementation of Staff’s proposed formula
rate review mechanism.  This matter is
pending before the Commission.

Docket No. 15-017-TF
Craighead Electric

Cooperative Corporation

In March, 2015, Craighead Electric
Cooperative Corporation submitted a
request to change Rate Schedule No. 21,
Charges Related to Customer Activity,
to raise its reconnection charge and
discontinue offering reconnection service
after 7:00 p.m.  Upon review of the
Cooperative’s reconnection cost analysis,
Staff found an increase to the reconnection
fee was warranted and the request to
discontinue after hour connections
reasonable and consistent with the
Commission’s General Service Rules. In
March, the Cooperative’s request was
approved.

Docket No. 15-021-U
Southwestern Electric

Power Company (SWEPCO)

In March, 2015, SWEPCO filed a Notice
of Filing of an Interim Rate Schedule
Pursuant to Act 310 of 1981, as Amended,
seeking recovery of its investment in
environmental controls at two of its plants
in order to comply with the rules

promulgated by the EPA pursuant to the
Federal Clean Air Act, specifically the
Mercury and Air Toxics Standards and Cross
State Air Pollution Rule.

Direct Testimony was filed in May, 2015;
Rebuttal Testimony was filed in August,
2015; and Surrebuttal and Sur-Surrebuttal
Testimony were filed in July, 2015.  A
hearing was held in September, 2015,
before the Commission, and an Order was
issued approving SWEPCO’s request, as
corrected, to comply with Staff’s
recommendation.

Docket No. 15-024-TF
First Electric

Cooperative Corporation

In April, 2015, First Electric Cooperative
Corporation filed an application seeking
Commission approval of certain revisions
to its existing Pre-Pay Electric Service
Program.  Order No. 2 approved these
revisions.

 Docket No. 15-025-TF
Arkansas Valley Electric

Cooperative Corporation

In April, 2015, Arkansas Valley Electric
Cooperative Corporation submitted an
application seeking approval of Rate
Schedule No. 5 – Large Power Optional
Church and Schools.  Customers selecting
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this optional rate have the opportunity to
reduce their power costs when they reduce
load during Arkansas Electric Cooperatives
Corporation’s peak hours.  In May, the
Cooperative’s application was approved.

Docket No. 15-034-U
Oklahoma Gas and
Electric Company

In May, 2015, Oklahoma Gas and
Company (OG&E) filed a Notice of Filing of
an Interim Rate Schedule Pursuant to Act
310 of 1981, as Amended, seeking recovery
of investments and expenditures at four of
its plants in order to comply with the rules
promulgated by the EPA under the Federal
Clean Air Act to limit emissions of nitrogen
oxides.

Direct and Rebuttal Testimony was filed
in August, 2015, and Surrebuttal Testimony
and a Joint Motion to Approve Settlement
Agreement along with supporting
testimony were filed in September, 2015.
A hearing was held in October, 2015 and an
Order was issued approving OG&E’s request
as modified per the Settlement Agreement.

Docket No. 15-035-U
Entergy Arkansas, Inc.

On May 12, 2015, EAI filed its
application and testimony seeking
authority to issue and sell first mortgage
bonds (not to exceed $900 million),

preferred stock (not to exceed $120

million), common stock (not to exceed

$200 million), and tax-exempt bonds (up

to $350 million) to address general

financing needs.    Order No. 2 in Docket

No. 12-059-U authorized similar financing

transactions for the company. Staff

reviewed EAI’s application and supporting

testimony and filed testimony

recommending approval and specific

reporting requirements.   On June 17,

2015, the Commission issued Order No. 1

approving EAI’s application and ordered

the company to file reports within thirty

days of each issuance identifying the terms

of each issuance.

Docket No. 15-040-TF
Arkansas Valley Electric

Cooperative Corporation

In June, 2015, Arkansas Valley Electric

Cooperative Corporation filed an

application seeking Commission approval

to offer a Pre-Pay Electric Service Program

to eligible customers. Order No. 2 approved

the request on July  8, 2015.
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Docket Nos.
15-054-TF to 15-062-TF

and
15-064-TF to 15-075-TF

Electric Utilities

In 2015, the electric utilities filed
revisions to their Net Metering tariffs to
comply with certain requirements of Act
827 of 2015 (Act 827), including provisions
regarding: the maximum generating
capacity limits for residential and
non-residential use;  and  the carry-over and
purchase of net excess generation. These
revisions did not address the provisions of
Section 3 of Act 827 concerning the
Commission’s authority to establish rates
for net metering contracts. The electric
utilities’ tariffs were approved by the
Commission in 2015.

Docket No. 15-076-U
City of Forest City

On July 23, 2015, the City of Forrest City
filed a Petition for Net Metering Adjustment
of Generating Capacity requesting the
Commission grant it authority to exceed the
net metering facility generating capacity
size limit of three hundred kilowatts so that
the solar facilities that it may construct
will meet the definition of a net metering
facility under Arkansas Code Annotated
§ 23-18-603(6).  This docket is currently
pending before the Commission.

Docket No. 15-077-TF
Petit Jean Electric

Cooperative Corporation

In July, 2015, Petit Jean Electric

Cooperative Corporation filed an

application seeking Commission approval

to offer a  Pre-Pay Electric Service Program

to eligible customers.  Order No. 2 approved

the request.

Docket No. 15-082-U
Arkansas Electric

Cooperative Corporation

In October, 2015, Arkansas Electric

Cooperative Corporation (AECC) submitted

a Motion for Protective Order of

Non-Disclosure (Motion) establishing a

docket for the modification of its rates

and charges. The Commission granted

AECC’s Motion on  November 5, 2015.   This

matter is pending before the Commission.
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Docket No. 15-089-TF
North Arkansas Electric

Cooperative, Inc.

On August 28, 2015, North Arkansas
Electric Cooperative, Inc. (NAECI) filed a
request for approval of revisions to its
Extension of Facilities Tariff and for
approval of a new policy schedule,
Supplying and Taking of Electric Service.
NAECI proposed to revise its Extension of
Facilities Tariff to address clearing of right-
of-way, the definition of a permanent
residence, the cost of line relocations, and
the cost of line extensions beyond 500 feet.
Policy Schedule No. 10, Supplying and
Taking of Electric Service, specifies the
general liabilities and responsibilities in
supplying of electric service by the
Cooperative and taking of electric service
by the customer.   In September, 2015, the
Cooperative’s request was approved.

Docket No. 15-090-TF
Ozarks Electric

Cooperative Corporation

In August, 2015, Ozarks Electric
Cooperative Corporation (OECC) filed a
request to eliminate the Transient Voltage
Surge Suppression Program and
implement the Surge HELP Insurance
Program. OECC    proposes to grandfather
existing members under the Surge
Suppression Program and to offer the
Surge HELP Insurance Program to existing

members when their contract under the
Surge Suppression Program   expires and to
members who request the new service.
The Surge HELP Program   allows members
to purchase insurance     at  a level to cover
expected expenses if lightening damage
were to occur. In October, 2015, the
Cooperative’s request was approved.

Docket No. 15-091-U
Arkansas Electric

Cooperative Corporation

On September 4, 2015, AECC filed its
application and testimony seeking
authorization to enter into a five-year
financing line-of-credit transaction up
to $250 million. Staff reviewed AECC’s
application and supporting testimony.
Staff filed testimony recommending
approval of request and specific reporting
requirements.  On October 9, 2015, the
Commission issued Order No. 3 approving
AECC’s application and ordered the
company to file a copy of the credit facility
document to include terms of the facility.

Docket No. 15-102-TF
Woodruff Electric

Cooperative Corporation

In September, 2015, Woodruff Electric
Cooperative Corporation submitted an
application to update its Utility
Information sheet listing its new
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President/CEO and its new mailing
address. In October, the Commission
approved the application.

Docket No. 15-103-P
Rich Mountain Electric

Cooperative, Inc.

In December, 2015, Rich Mountain
Electric Cooperative, Inc. (RMECI)
submitted an application seeking approval
of an Agreement for Electric Service
between RMECI and Weyerhaeuser NR for
up to 25,000 kW of electric power and
energy for its sawmill in the City of Dierks.
This matter is pending before the
Commission.

Docket No. 15-112-TF
Entergy Arkansas, Inc.

In October, 2015, Entergy Arkansas, Inc.
(EAI) filed its annual update to the
Grand Gulf Rider (Rider GGR).  The Rider

GGR 2016 revenue requirement is
approximately $125 million. The
Commission approved EAI’s revised Rider
GGR rates to be effective for the first billing
cycle in  January, 2016

Docket No. 15-113-TF
Craighead Electric

Cooperative Corporation

In October, 2015, Craighead Electric
Cooperative Corporation (CECC) filed an
application seeking approval to revise Rate
Schedule No. 11, Street Lighting & Security
Lighting, to substitute a discontinued fixture
with comparable lighting at the same cost.
The Cooperative also proposed to offer a
new optional floodlighting product to its
members.  In November, CECC revised
proposed Rate Schedule No. 11 to identify
which Mercury Vapor lighting products are
no longer available for new installations
pursuant to the provisions of The Energy
Policy Act of 2005.  The Commission
approved the application in November.

Docket No. 15-114-P
Arkansas Valley Electric

Cooperative Corporation

In November, 2015 Arkansas Valley
Electric Cooperative Corporation (AVECC)
and SGL Carbon LLC (SGL) filed a Joint
Application for Approval of Revised
Agreement for Electric Service. The
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proposed agreement increases SGL’s
current contract capacity limit from 35,000
kilowatts to 60,000 kilowatts. In
November, the Commission approved the
Revised Agreement.

Docket No. 15-116-TF
Woodruff Electric

Cooperative Corporation

In November, 2015, Woodruff Electric
Cooperative Corporation (WECC) filed an
application seeking approval to revise Rate
Schedule No. 3 – Outdoor Lighting, to add
an additional 73-Watt LED lamp fixture.    In
November, WECC revised proposed Rate
Schedule No. 3 to identify which Mercury
Vapor lighting products are no longer
available for new installations pursuant to
the provisions of the Energy Policy Act of
2005. The Commission approved the
application in November.

Docket No. 15-117-U
Entergy Arkansas, Inc.,

Oklahoma Gas and
Electric Company,

and
Southwestern Electric

Power Company

On November 13, 2015, EAI, OGE, and
SWEPCO applied to the Commission to
acquire portions of the Arklahoma
Transmission Line and related facilities
within their respective service territories,

to dissolve Arklahoma’s corporate
existence and to liquidate its assets.    After
a detailed review of the application and the
Companies’ testimony, Staff filed written
testimony in support of the application.
This proceeding is pending before the
Commission.

Docket No. 15-121-P
Arkansas Valley Electric

Cooperative Corporation

In November, 2015, Arkansas Valley
Electric Cooperative Corporation (AVECC)
filed an application seeking approval of a
special rate contract with Magellan Pipeline
Company, LP (Magellan).  AVECC will
provide electric power and energy to
Magellan, under a Master Use Agreement
between the Magellan and Ozark Gas
Transmission, LLC (Ozark) dated May 29,
2015, at the NOARK Substation site which
is owned, maintained, and operated by
Ozark.   The matter is pending before the
Commission.
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Docket No. 15-122-TF
Ozarks Electric

Cooperative Corporation

On December 3, 2015, Ozarks Electric
Cooperative Corporation (OECC) filed an
application seeking approval of the Ozarks
Natural Energy (ONE) Solar Program. The
ONE Solar Program would provide OECC’s
members an opportunity, on a voluntary
basis, to subscribe to a share of the output
from the community solar facility that OECC
planned to construct and to receive a
monthly bill credit in return.  This docket is
currently pending before the Commission.

Docket No. 14-118-U
Entergy Arkansas, Inc.

On January 16, 2015, Entergy Arkansas,
Inc. (EAI) filed an application for approval
to acquire a combined-cycle gas turbine
generating unit at the Union Power Station
located near El Dorado.  Under the terms of
the Asset Purchase Agreement EAI would
pay $237 million to purchase Power Block
2, a 495 MW generating facility.    The
facility would be used to meet EAI’s
planning reserve target after the expiration
of an existing purchased power agreement
in 2017.  On November 30, 2015, the
Commission granted conditional approval
of the transaction directing EAI to
file evidence of the Midcontinent
Independent System Operator’s approval
of the necessary Network Resource

Interconnection Service and a final version
of the Joint Operating Agreement.

Docket No. 13-028-U
Entergy Arkansas, Inc.

In March, 2013, Entergy Arkansas, Inc.
(EAI) filed a rate case application seeking
an increase in rates charged to Arkansas
retail electric customers. The Commission
approved rates, upon rehearing, to recover
a revenue requirement of $1,099,097,211
to be effective on December 30, 2013.
Several rate riders that provide for annual
adjustments were also approved. In March,
2015, EAI submitted an annual
redetermination of its Energy Cost Recovery
Rider (ECR Rider) rate.  The revised ECR
Rider rate of $0.01875 per kilowatt-hour
became effective in April, 2015.  In May,
2015, EAI filed an update to the Production
Cost Allocation Rider that included rates
to be effective through June, 2016.  In
October, EAI submitted an annual
redetermination of its MISO Rider rate.
The revised MISO Rider rates for 2016
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were approved in December, 2015.  In
November, EAI submitted an annual
redetermination of its Capacity Cost
Recovery Rider (CCR Rider) rate.   The CCR
Rider rate was approved in December,
2015.

Docket No. 13-032-P
Entergy Arkansas, Inc.

In March, 2013, Entergy Arkansas, Inc.
(EAI) filed an application for approval of a
special rate contract with Big River Steel,
LLC (BRS).  Subsequent to the filing of
testimony and a hearing, the Commission
issued Order No. 5 finding that the special
rate contract was in the public interest and
should be approved subject to: the
successful development and submission
by EAI and Staff of an appropriate
cost/revenue matching proposal; and the
approval of such cost/revenue matching
proposal in advance of the date upon which
BRS becomes operational and BRS begins
to make payments to EAI under the terms
of the Agreement.

In June, 2013, EAI filed a Petition for
Rehearing or Clarification of Order No. 5.
The Commission issued Order No. 6 in late
June, which amended and replaced
Ordering paragraphs No. 1 and 2 of Order
No. 5 with the following Ordering
paragraphs:  1)  The EAI/BRS Agreement is
hereby approved; 2) Consistent with its
practice, the Commission reserves to a
future proceeding the determination of the
appropriate ratemaking treatment for the
EAI/BRS Agreement in so far as it may affect
the base rates of all other customers;
and 3) EAI and Staff are hereby directed to
work together to develop and submit by
June 30, 2014 an appropriate cost/revenue
matching proposal.

In May, 2014, EAI submitted a Motion
to amend the EAI/BRS Agreement in order
to adjust for the unforeseen permitting
delay and to provide the benefit to BRS that
it bargained for in the original contract – a
contract with a five-year initial term at the
agreed-upon rates. In addition, EAI
requested that the Commission extend the
deadline for submission of an appropriate
cost/revenue matching proposal to June 30,
2015.  In June, the amended EAI/BRS
Agreement and the June 30, 2015 deadline
for the submission of a cost/revenue
matching proposal were approved.

On June 30, 2015, EAI submitted a
Motion to consider its proposed Rate
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Schedule No. 44, Formula Rate Plan Rider,
submitted with their Application for a
Change in Rates in Docket No. 15-015-U, to
be the appropriate cost/revenue matching
for BRS.   On July 16, 2015, the Commission
approved EAI’s request.

Docket No. 13-111-U
The Empire District
Electric Company

In December, 2013, The Empire District
Electric Company (Empire) filed an
application for approval of a general
increase in rates for retail electric service.
Subsequent to filing testimony in the
docket, the parties filed a Settlement
Agreement addressing all the issues
outstanding in the docket.   In September,
2014, the Commission approved the
Settlement Agreement with the exception
of the  latent costs and directed Staff to file
an amended revenue requirement and
mitigated Cost of Service Study (COSS).   In
response to the Commission’s directive,
Staff filed a revised revenue requirement of
$9,221,853 and mitigated COSS.  On
September 26, 2014, the compliance tariffs
reflecting the revised revenue requirement
and mitigated COSS were approved.

In 2015, Empire submitted its annual
calculation of the Energy Cost Recovery
Rider (ECR Rider) and filed its annual
Transmission Cost Recovery Rider (TCR

Rider) update.   In May, the TCR Rider
update was approved.

Docket No. 13-126-TF
Arkansas Electric

Cooperative Corporation

In December, 2013, Arkansas Electric
Cooperative Corporation (AECC) filed
an application to establish a new
Transmission of Electricity by Others
and Regional Transmission Operator
Market Administration, Monitoring, and
Compliance Service Rider (TO/RTO Rider).
Subsequent to filing testimony in this
proceeding, the parties filed a Settlement
Agreement and the Member Distribution
Cooperatives filed tariffs to implement
AECC’s TO/RTO Rider.   In April, 2014, the
Settlement Agreement and the tariffs filed
by the Member Distribution Cooperatives
were approved.

In May, 2015, AECC and the Member
Distribution Cooperatives filed a Joint
Motion to Modify Stipulation and
Settlement Agreement Approved by Order
No. 8 (Joint Motion).  Pursuant to the
Settlement Agreement, the Member
Distribution Cooperatives were required to
file tariff revisions by July 15, 2015, to be
effective no later than October, 2015.
Based on the analyses conducted by the
Member Distribution Cooperatives, the
tariff revisions required by the Settlement
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Agreement would be de minimis and would
impose an administrative burden
associated with the changes in billing
process that would be required to modify
the TO/RTO Rider recovery mechanism for
retail members’ bills.  In May, 2015, the
Commission approved the Joint Motion.

Docket No. 12-038-U
Entergy Arkansas, Inc.

In June, 2012, EAI filed an application
requesting Commission approval to
designate a portion of its Available
Wholesale Baseload (WBL) Capacity to
serve its Arkansas retail customers.  In
addition, EAI sought approval of a proposed
Capacity Cost Recovery Rider which was
intended to recover the 2013 non-fuel costs
associated with Arkansas Nuclear One
(ANO) that is a part of the Available WBL
Capacity, and, on an ongoing basis, the
capacity costs associated with short- and
limited-term capacity agreements executed
by EAI for its post ESA operations.

In November, 2012, the Commission
conducted a public evidentiary hearing on
EAI’s application and issued Order No. 7
whereby it directed and ordered as follows:
1) ANO Unit 1 Available WBL Capacity shall
be assigned to serve retail customers
beginning January, 2013 and ANO Unit 2
Available WBL Capacity shall be assigned to
retail customers beginning December 19,

2013;  2) both units shall be assigned to
retail on a life-of-unit basis;  3) EAI shall be
allowed to recover the non-fuel costs for
the ANO Unit 1 Available WBL Capacity
through Staff’s proposed ANO Rider
(ANOR), with the exception of the last
sentence of Note G to Attachment B –
Schedule Sheet 6 of 6;  4) Staff is directed
to file a compliance ANOR Schedule Sheet
6 of 6 deleting the last sentence of Note G;
5) EAI is authorized to sell the remaining
Available WBL Capacity including the non-
retained share of Grand Gulf, White Bluff
Units 1 and 2 and Independence Unit 1 to
third parties on a life of unit basis;  6) the
parties are directed to propose a procedural
schedule for the expedited consideration
and resolution of the contested ANOR Note
G language and the acquisition of the
Purchased Power Agreements; and  7) EAI
is directed to seek Commission approval
prior to making any wholesale capacity
sales from generation resources allocated
to retail service.  In December, 2012, the
Commission issued Order No. 8 approving
revised ANOR Schedule Sheet 6 of 6 filed by
Staff and EAI.

In January, 2013, the Commission
established a procedural schedule for Phase
II of this proceeding to consider the
contested ANOR Note G language and
whether the two proposed Purchase Power
Agreements (PPA Proposals No. 2445 and
4943) are a reasonable part of EAI’s
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resource plan for post-System Agreement
operation. In April, 2013, the Commission
issued Order No. 12 finding that: 1) EAI’s
PPA Proposal No. 2445 is in the public
interest and should be approved; 2) Staff
proposed ANOR Rider, as modified by the
Phase II Direct Testimony of Staff, is
in the public interest; and 3) the
recommendations for improvement of EAI’s
resource planning process as set forth in the
Phase II Direct Testimony of Staff is in the
public interest and should be implemented
by EAI.

In April, 2014, EAI submitted Rate
Schedule No. 55, Arkansas Nuclear One,
Unit 1 Interim Capacity Cost Recovery Rider
(Rider ANOR).  The Rider ANOR rates were
approved to be effective for bills rendered
on or after May 1, 2014.

On January 22, 2015 EAI submitted a
request to terminate Interim Rate Schedule
No. 55.  Withdrawal of Rider ANOR was
approved by Commission Order No. 18 on
February 19, 2015.

Docket No. 12-056-U
Entergy Arkansas, Inc.

In July, 2012, EAI filed a Notice of Filing
of an Interim Rate Schedule Pursuant to Act
310 of 1981, seeking recovery of
expenditures at the ANO 1 plant to comply
with new Nuclear Regulatory Commission

regulations mandating enhanced security,
expenditures to safeguard critical cyber
assets against cyber-attacks required by the
North American Electric Reliability
Corporation and expenditures to relocate
utility facilities required by the Arkansas
State Highway and Transportation
Department or applicable county or
municipal authority.

Direct Testimony was filed in December,
2012; Rebuttal and Surrebuttal Testimony
were filed in January, 2013; and Sur-
Surrebuttal Testimony was filed in
February, 2013.  A hearing was held in
February before the Commission, and an
Order was issued approving Entergy’s
request as corrected to comply with Staff’s
recommendations. In May, 2013, the
Attorney General requested Rehearing,
which the Commission denied.

In August, 2013, the Attorney General
filed a Notice of Appeal with the Arkansas
Court of Appeals.  Briefs and reply briefs
were filed and oral arguments were heard
by the Court of Appeals on September 17,
2014.  In October, 2014, the Court of
Appeals issued its Order to reverse and
remand to the Commission on the two
points on appeal filed by the Attorney
General.  EAI petitioned the Court of
Appeals to rehear its Opinion and
petitioned the Arkansas Supreme Court to
review the Court of Appeals’ Opinion.
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Centerpoint Energy Arkansas Gas,
SourceGas Arkansas, Inc. and Arkansas
Oklahoma Gas Corporation filed a Motion
for Leave to Join Petition for Review by the
Arkansas Supreme Court. The General Staff
of the Commission and the Attorney
General filed responses.  In November,
2014, the Court of Appeals issued an Order
denying EAI’s Petition for Rehearing and the
Arkansas Supreme Court issued an Order
denying the Motion for Leave to Join
Petition for Review.

In February, 2015, the Arkansas
Supreme Court denied EAI’s Petition for
Review and the Arkansas Court of Appeals
issued its Decision that the Judgment of the
Commission is Reversed and Remanded.
In July, 2015, after consideration of legal
briefs by the parties to the docket, the
Commission found that Act 1000 was
applicable to its decision on remand and
altered the substantive findings that the
Commission was required to make and
directed the parties to propose a
procedural schedule.    Direct Testimony
was filed in September, 2015, and Rebuttal
Testimony was filed in November, 2015.

Docket No. 11-050-U
AEP Southwestern

Transmission Company
Southwestern Electric

Power Company

AEP Southwestern Transmission
Company, Inc. (SW Transco) and SWEPCO
(collectively, Southwestern) jointly filed an
application seeking:  1) recognition of SW
Transco as a public utility subject to the
jurisdiction of the Commission; 2) the
issuance of a CCN to SW Transco
authorizing it to own and operate electric
transmission facilities and to exercise
the powers of eminent domain within
the State of Arkansas; 3) approval for
SWEPCO to transfer certain specified
Certificate of Environmental Compatibility
and Public Need (CECPN) authority and
responsibilities to SW Transco; and  4) a
declaration by the Commission that
certain listed ratemaking statutes are
“inapplicable” to SW Transco.

In August, 2012, the Commission issued
Order No. 6 finding that Southwestern had
not demonstrated by substantial evidence
that the “public convenience and necessity
require[s] or will require” the certification
of SW Transco as an Arkansas public utility
and therefore has no authority to grant a
CCN to SW Transco. Further, the
Commission found that Southwestern had
not demonstrated by substantial evidence
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that the benefits associated with the
certification of SW Transco were significant
enough to outweigh the potential for
increased retail rates to SWEPCO’s
ratepayers.  Accordingly, based upon the
existing record, the Commission was
unable to reach a finding that
Southwestern’s proposal was in the
public interest.   However, the Commission
found that the public interest requires
further examination of Southwestern’s
application.  To that end the Commission
held the record in the proceeding open for
further consideration of the application
and ordered and directed as follows:
1) the record be held open pending the
filing by Southwestern of Supplemental
Testimony in support of its application;
2) within ten (10) days of the issuance of
this Order Southwestern shall file written
notice in this docket stating whether it
intends to file Supplemental Testimony
and the date upon which such testimony
will be filed;  3) if Southwestern elects to
file such testimony the Commission will
establish a procedural schedule for the
further consideration of Southwestern’s
application; and  4) if Southwestern elects
not to file such testimony the Commission
will issue a final ruling, based upon the
existing record in this proceeding, denying
Southwestern’s application.  In September,
2012, Southwestern filed a Notice of
Intention to File Supplemental Testimony.
After the establishment of a procedural

schedule and the filing of additional
testimony, a hearing was held in July, 2013.
On January 2, 2015, the Commission issued
Order No. 10 denying Southwestern’s
Application for a CCN and SW Transco’s
request to be recognized as a public utility.

Docket No. 11-164-TF
Ozarks Electric

Cooperative Corporation

In November, 2011, Ozarks Electric
Cooperative Corporation (Ozarks Electric)
filed an application seeking Commission
approval to offer a Pre-Pay Electric Service
Program (PESP) to eligible customers.
Order No. 1 by the Commission in
December, 2011 approved the offering of
the PESP to consumers for a period not to
exceed twelve months or once a
replacement tariff for the PESP is approved.
In December, 2012, Ozarks submitted its
report on the Pre-Pay Program as required
by Order No. 1.  Order No. 2 approved
continuation of the PESP with additional
reporting required by December 31, 2016.

 Docket No. 10-008-U
Entergy Arkansas, Inc.

In February, 2010, EAI filed an
application requesting the Commission
grant authorization for the securitization of
Storm Recovery Costs, as defined by the
Arkansas Electric Utility Storm
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Securitization Recovery Act, Arkansas Code
Annotated §§ 23-18-901, et seq. (the Act).
In addition, EAI sought a finding from the
Commission that the Storm Recovery Costs
are appropriately financed by debt secured
by Storm Recovery Charges within the
meaning of the Act, and that the
Commission issue a Financing Order by
which EAI may recover its prudently
incurred Storm Recovery Costs.

The Commission established a
procedural schedule with an evidentiary
hearing in April.   At the conclusion of the
hearing, the Commission requested post-
hearing briefs, evidentiary briefs on all
contested factual issues, a joint filing listing
all uncontested issues as well as an update
of EAI’s storm reserve account balances to
be filed by May 12.  In late May, the
Commission issued an order approving EAI’s
application for securitization subject to the
Commission’s specific findings and
conclusions, and directed the Company to
file a financing order incorporating those
findings.

In June, 2010, the Commission approved
the application for issuance of a financing
order pursuant to Arkansas Code
Annotated §§ 23-18-901, et seq. and
authorized issuance of storm recovery
bonds in an estimated aggregate principal
amount of $126.3 million; approved a
Storm Recovery Charges Rider (Rider SRC)

and authorized recovery of storm recovery

charges from customers; imposed specific

terms and conditions on issuance of storm

recovery bonds and on operation of the

Rider SRC; and directed EAI to file certain

post-issuance reports.

In December, 2010, the Commission

approved EAI’s proposed revisions to its

Table of Contents and Tariff Sheet No. 17.1

of its Rate Schedule No. 17, Table of Riders

Applicable to Rate Schedules, solely for the

purpose of including appropriate references

to Rate Schedule No. 50, Rider SRC.

In 2015, EAI continued to make filings

pursuant to the Commission’s Financing

Order.  In March, EAI filed its annual

informational report substantiating its

ongoing financing costs and explaining all

deviations from the estimates contained in

Appendix A.   In June and December, EAI

filed a revised Attachment A to Rider SRC

to reflect re-determined rates.
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Docket No. 10-067-U
Oklahoma Gas and
Electric Company

In September, 2010, Oklahoma Gas and
Electric Company (OG&E) filed an
application for approval of a general change
in rates and tariffs.  In its rate case, the
Commission approved the implementation
of several rate riders that provide for annual
adjustments.

In March, 2015, OG&E filed its annual
update to the Transmission Cost Recovery
Rider (TCR Rider).   In September, 2015, by
Order No. 16, the Commission approved
OG&E’s TCR Rider Attachment B to be
effective for bills rendered on or after
October, 2015.   In March, 2015, OG&E filed
its annual update to the Energy Cost
Recovery Rider to be effective for bills
rendered on or after the first billing cycle of
April, 2015.

Docket No. 10-109-U
Oklahoma Gas and
Electric Company

In December, 2010, OG&E filed an
application seeking a Commission order
granting the pre-approval of the
deployment of Smart Grid technology in its
service territory in Arkansas; the
authorization of a Smart Grid Recovery
Rider (SGR Rider) to recover the annual
revenue requirement for Smart Grid until a

subsequent OG&E rate case when the
revenue requirement would be
incorporated into base rates; and the
creation of two regulatory assets.  OG&E
sought a suspension for various periodic
and selective meter test schedules during
the deployment of Smart Grid.  The
Company requested an order by June, 2011
to complete the deployment under the
Department of Energy timeline to ensure
federal grant funding. After the filing of
several rounds of testimony by the parties,
a Joint Motion to Approve Settlement
Agreement (Settlement Agreement) was
filed in June, 2011.  Under the terms of
the Settlement Agreement parties
recommended that the SG Rider be
approved, reporting requirements be
adopted, and the Special Rules – Electric
Rule 7.08.B be temporarily waived.  In
addition the parties agreed to a modified
involuntary disconnect process, and the
development of a comprehensive Customer
Education Plan and Customer Information
Privacy and Cyber-Security Plan for the
Commission’s review and approval.

An evidentiary hearing was held in June,
2011, where the Commission decided to
hold the record open for the parties to
provide a detailed framework of the
Customer Education Plan and budget and a
copy of the privacy and cyber-security plan
that OG&E provided to the Department of
Energy.
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In August, 2011, after receiving and
reviewing the requested information, the
Commission approved OG&E’s request to
deploy Smart Grid technology in its service
territory in Arkansas and authorized the
implementation of the Smart Grid Recovery
Rider (SGR Rider).

In March, 2015, OG&E submitted a
status report on the impact of Smart Grid
technology on OG&E customers’ rates, bills,
and energy consumption levels, and the
costs and benefits of the energy and
demand savings being achieved with the
technology.  In November, 2015, OG&E
submitted its compliance filing regarding
the System Average Interruption Duration
Index calculation and reports on the
involuntary disconnection process. In
November, OG&E also filed revised SGR
Rider rates. The Commission approved
the SGR Rider rates by Order No. 18 in
December, 2015.

Docket No. 09-008-U
Southwestern Electric

Power Company

In February, 2009, Southwestern Electric
Power Company (SWEPCO) filed an
application for approval of a general
change in rates and tariffs.   In its rate case,
SWEPCO sought approval of a Generation
Recovery Rider (Rider GR) to concurrently
recover the construction financing costs

related to its J. Lamar Stall plant currently

under construction.   By Order No. 12, the

Commission approved Rider GR as provided

in the Settlement Agreement filed by the

parties in the case.

In 2015, SWEPCO filed its annual

re-determined Rider GR rate factors.   In

June, 2015, by Order No. 25 the

Commission approved SWEPCO’s filing.    In

March, 2015, SWEPCO submitted its annual

recalculation of the Energy Cost Recovery

Rider rate.

Docket No. 09-031-U
Entergy Arkansas, Inc.

In March, 2009, EAI filed an application

seeking authority to establish a storm

cost reserve account and to charge

operations and maintenance restoration

costs against the balance in the storm cost

reserve account pursuant to Arkansas Code

Annotated § 23-4-112 (Act 434 of 2009).
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Staff filed testimony and EAI filed
Rebuttal Testimony.   An evidentiary
hearing was held in March.

In April, 2010, the Administrative Law
Judge authorized EAI to establish a reserve
account as of January 1, 2009, using FERC
USOA account 228.1 and to file quarterly
reports with the Commission beginning
with the first quarter of 2010 identifying
each instance in which the electric public
utility recorded storm restoration costs in
the storm cost reserve account.   Staff was
directed to file in the docket a report
outlining any issues in the audit of EAI’s
quarterly filing that have not been resolved.

In March, June, September, and
December, 2015, EAI filed quarterly storm
cost reserve reports pursuant to the
Commission’s order.

Docket No. 07-138-TF
Entergy Arkansas, Inc.

In February, 2015, Entergy Arkansas, Inc.
(EAI) filed an application seeking approval
of its annual update to Rate Schedule
No. 43 – Federal Litigation Consulting Fee
Rider.  In March, 2015, the Commission
approved EAI’s annual update.

Docket No. 87-166-TF
Entergy Arkansas, Inc.

The Commission suspended the

collection of decommissioning funds

effective January 1, 2000, and annual

reviews, in the November-December

timeframe, of the adequacy of the nuclear

decommissioning trust funds to provide for

decommissioning of ANO Units 1 and 2 at

retirement.   This docket also provides for

a decommissioning cost study to be

performed every five years, with the next

study due March 31, 2019.  The current

operating licenses as granted by the

Nuclear Regulatory Commission extends

through 2034 for ANO Unit 1 and 2038 for

ANO Unit 2.  On March 31, 2015, EAI

submitted a copy of their Nuclear

Regulatory Commission Status of

Decommissioning Funding Report,

pursuant to Commission Order No. 50.

On November 2, 2015, EAI submitted

ANO Decommissioning Cost Rider (NDCR)

Update and the Supplemental Testimony

and Exhibits of EAI, which was reviewed by

Staff.  Kim Davis filed Direct Testimony on

December 1, 2015.  On December 10,

2015, the Commission issued order No. 63

approving continued suspension for 2016

of the Unit 1 component of the rate for

Rider NDCR Unit 1, a revenue requirement

of $2.714 million for Unit 2, and the tariff

rates reflected in Attachment A to Rate
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Schedule No. 37, with collections to begin
for Rider NDCR in January, 2016.

Docket No. 15-001-U
Entergy Arkansas, Inc.

In January, 2015, Entergy Arkansas, Inc.
filed an application for a CCN to construct,
operate, and maintain a new 850 foot, 115
kV transmission line for service to the new
Macedonia distribution substation in
Columbia County. The Commission
approved the application in May, 2015.

Docket No. 15-042-U
Arkansas Electric

Cooperative Corporation

In July, 2015, Arkansas Electric
Cooperative Corporation filed an
application for a CCN to construct, own,
and operate a new 115 kV switching station
in Calhoun County.  The Commission
approved the application in September,
2015.

Docket No. 15-044-U
Southwestern Electric

Power Company

In July, 2015, Southwestern Electric
Power Company filed an application for a
CCN to authorize the relocation of three
sections of an existing 161 kV transmission
line, which were impacting the Arkansas
Highway and Transportation Department’s
construction of the Highway 412 Bypass in
Benton County.    The Commission approved
the application in December, 2015.

Docket No. 15-079-U
Rich Mountain

Electric Cooperative, Inc.

In August, 2015, Rich Mountain Electric
Cooperative, Inc. filed an application for a
CCN to construct, operate, and maintain a
2.5 mile, 138 kV transmission line for
service to the new Weyerhaeuser Dierks
distribution substation in Howard County.
This matter is pending before the
Commission.

Docket No. 15-080-U
Ouachita Electric

Cooperative Corporation

In September, 2015, Ouachita Electric
Cooperative Corporation filed an
application for a CECPN to construct, own,
and operate a new 13.4 mile, 115 kV
transmission line to provide service to the

ELECTRIC CONSTRUCTION
RELATED
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Summerville distribution substation in
Calhoun County.  This matter is pending
before the Commission.

Docket No. 15-105-U
Entergy Arkansas, Inc.

In October, 2015, Entergy Arkansas, Inc.
filed an application for a CCN to construct
and operate a new 900 foot, 161 kV
transmission line to provide a new point of
delivery for Arkansas Electric Cooperative
Corporation in Jackson County.   This matter
is pending before the Commission.

Docket No. 15-109-U
Arkansas Electric

Cooperative Corporation

In December, 2015, Arkansas Electric
Cooperative Corporation filed an
application for approval of a CCN to
construct, own, and operate a new 1.3 mile,
69 kV transmission line to provide service
to the new Heber Springs East distribution
substation in Cleburne County.   This matter
is pending before the Commission.

Docket No. 15-119-U
North Arkansas Electric

Cooperative, Inc.

In December, 2015, North Arkansas
Electric Cooperative, Inc. filed an
application for a CCN to construct, own, and

operate a new 7.4 mile, 161 kV transmission
line for service to the new Clarkridge
distribution substation in Baxter County.
This matter is pending before the
Commission.

Docket No. 14-062-U
Entergy Arkansas, Inc.

In July, 2014, Entergy Arkansas, Inc. filed
an application for a CECPN to construct,
operate, and maintain a new, 24-mile, 230
kV transmission line in Drew and Desha
Counties.  The Commission approved the
application in February, 2015.

Docket No. 14-102-U
Entergy Arkansas, Inc.

In October, 2014, Entergy Arkansas, Inc.
filed an application for a CCN to construct,
operate, and maintain a new, 500 foot, 161
kV transmission line in White County for
service to the new Cofer Road distribution
substation.   The Commission approved the
application in January, 2015.
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Docket No. 14-113-U
Arkansas Electric

Cooperative Corporation

In December, 2014, Arkansas Electric
Cooperative Corporation filed an
application for a CCN to construct, operate,
and maintain a new, approximately 2.5
mile, 115 kV transmission line and switching
station in Faulkner and Pulaski Counties.
The Commission approved the application
in May, 2015.

Docket No. 14-117-U
Clay County Electric

Cooperative Corporation

In November, 2014, Clay County Electric
Cooperative Corporation filed an
application for a CCN to construct, operate,
and maintain a new, approximately 3.3
mile, 161 kV transmission line in Randolph
County.   The application included a petition
for a navigable water crossing of the Black
River. The Commission approved the
application for a CCN in March, 2015.  The
navigable water-crossing petition was
approved in December, 2015.

Docket No. 13-039-U
Entergy Arkansas, Inc.

In September, 2014, Entergy Arkansas,
Inc. submitted an amended application for
a CECPN to construct, maintain, and
operate a new 500/230 kV substation and

two new 3 mile, 230 kV transmission lines

to the proposed Big River Steel Mill in

Mississippi County.  The amendment seeks

to modify the route of the previously

approved transmission lines. The

Commission approved the amended

application in March, 2015.

Docket No. 13-041-U
Southwestern Electric

Power Company

In April, 2013, Southwestern Electric

Power Company (SWEPCO) filed an

application for a CECPN to construct,

operate, and maintain a new,

approximately 48 mile, 345 kV transmission

line and substation in Benton and Carroll

Counties. During 2013, two days of public

comment hearings were held in Eureka

Springs and one day in Rogers. A weeklong

public hearing was held in Little Rock during

August, 2013. The Administrative Law Judge

issued an order approving the application

in January, 2014.
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The Commission granted a request for a
rehearing in June, 2014 and directed that
additional evidence be filed in the docket
regarding the need for the transmission
line.

In December of 2014, SWEPCO filed a
Notice of Withdrawal of its application for
a CECPN citing that the Southwest Power
Pool, upon updated information and further
study, found that the facilities were no
longer needed to meet the reliability needs
of the region. In March, 2015, the
Commission issued an order allowing
SWEPCO to withdraw its application for a
CECPN.

In April, 2015, intervenor Save the
Ozarks submitted a Petition for Rehearing
of the Commission’s order and requested
the Commission find it to be the prevailing
party and consider rewarding attorney’s
fees.   The Commission denied the petition
in May, 2015.

Docket No. 15-013-A
Entergy, Arkansas, Inc.

In March, 2015, Entergy Arkansas, Inc.
(EAI) filed an application requesting a
formal release of a customer’s irrigation
well from First Electric Cooperative

Corporation (FECC).  EAI indicated that it
had facilities within 40 feet of the site while
FECC’s closest facilities were approximately
2 miles away.   EAI indicated its willingness
to serve the customer and First Electric its
willingness to release. The Commission
approved the application in March, 2015.

Docket No. 15-018-A
Woodruff Electric

Cooperative Corporation

In March, 2015, Woodruff Electric
Cooperative Corporation (WECC) filed an
application requesting a formal release of
a customer’s residence from Entergy
Arkansas, Inc. (EAI).  WECC indicated that
the customer is located within its allocated
service area and was previously provided
service by EAI from facilities that were
formerly used to provide wholesale service
to WECC, which are no longer needed.
WECC indicated its willingness to serve the
customer and EAI its willingness to release.
The Commission approved the application
in April, 2015.

Docket No. 15-029-A
First Electric

Cooperative Corporation

In April, 2015, First Electric Cooperative
Corporation (FECC) filed an application
requesting a formal release of a customer’s
two irrigation wells from Entergy Arkansas,
Inc. (EAI). FECC indicated that it had
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facilities within 1,900 feet of the site while
EAI would have to construct over 17,800
feet of new facilities.  FECC indicated its
willingness to serve the customer and EAI
its willingness to release.  The Commission
approved the application in May, 2015.

Docket No. 15-030-A
Ashley Chicot Electric

Cooperative, Inc.

In April, 2015, Ashley Chicot Electric
Cooperative, Inc. (ACECI) filed an
application requesting a formal release of
a customer’s residence from Entergy
Arkansas, Inc. (EAI). ACECI indicated that it
had facilities within 650 feet of the site
while EAI’s closest facilities were
approximately 900 feet away and would
require extensive tree removal.  ACECI
indicated its willingness to serve the
customer and EAI its willingness to release.
The Commission approved the application
in June, 2015.

Docket No. 15-033-A
Entergy Arkansas, Inc.

In May, 2015, Entergy Arkansas, Inc.
(EAI) filed an application requesting a
formal release of a customer’s irrigation
well from First Electric Cooperative
Corporation (FECC).  EAI indicated that it
had facilities adjacent to the site while
FECC’s closest facilities were approximately

2 miles away.   EAI indicated its willingness
to serve the customer and FECC its
willingness to release.  The Commission
approved the application in May, 2015.

Docket No. 15-050-A
Entergy Arkansas, Inc.

In July, 2015, Entergy Arkansas, Inc. (EAI)
filed an application requesting a formal
release of a customer’s hunting lodge from
First Electric Cooperative Corporation
(FECC).   EAI indicated that it had facilities
within 150 feet of the site while FECC’s
closest facilities were approximately 1 mile
away.   EAI  indicated its willingness to serve
the customer and FECC its willingness to
release.  The Commission approved the
application in August, 2015.

Docket No. 15-084-A
Southwestern Electric

Power Company

In August, 2015, Southwestern Electric
Power Company (SWEPCO) filed an
application requesting a formal release of
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11 properties located within its allocated
service area which are being provided
service by Arkansas Valley Electric
Cooperative Corporation (AVECC).  There
was no record of a prior customer release
of these properties to AVECC.  SWEPCO
indicated its willingness to serve these
customers and AVECC its willingness to
release.  The Commission approved the
application in August, 2015.

Docket No. 15-108-A
Woodruff Electric

Cooperative Corporation

In September, 2015, Woodruff Electric
Cooperative Corporation (WECC) filed an
application requesting a formal release of
a customer’s irrigation well from Entergy
Arkansas, Inc. (EAI).   WECC indicated that
it had facilities within 50 feet of the site
while EAI’s closest facilities were
approximately one-half mile away.   WECC
indicated its willingness to serve the
customer and EAI its willingness to release.
The Commission approved the application
in November, 2015.

Docket No. 15-120-A
Clay County Electric

Cooperative Corporation

In November, 2015, Clay County Electric
Cooperative Corporation (CCECC) filed an
application requesting a formal release of
a customer’s residence from Entergy
Arkansas, Inc. (EAI).  The residence is
located in CCECC’s allocated service area
but EAI is providing service over facilities
that are operationally difficult to maintain.
CCECC indicated that it had existing facilities
near the site and EAI will remove its
facilities. CCECC indicated its willingness to
serve the customer and EAI its willingness
to release.  The Commission approved the
application in December, 2015.

Docket No. 14-112-A
First Electric

Cooperative Corporation

In November, 2014, First Electric
Cooperative Corporation (FECC) filed an
application requesting a formal release   of
twenty-nine residential lots within a
Sherwood subdivision addition from
Entergy Arkansas, Inc. (EAI).   FECC indicated
that it had facilities adjacent to the lots
while EAI would be required to construct
substantial upgrades with substantial
developer expense to serve the lots.  FECC
indicated its willingness to serve the
customer and EAI its willingness to release.
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The Commission approved the application

in January, 2015.

Docket No. 14-119-A
First Electric

Cooperative Corporation

In December, 2014, First Electric

Cooperative Corporation (FECC) filed an

application requesting a formal release of

a customer’s guard shack and apartments

from Entergy Arkansas, Inc. (EAI).  FECC

indicated that it had facilities within

approximately 1,000 feet of the site while

EAI’s closest facilities were approximately

1.5 miles away. FECC indicated its

willingness to serve the customer and EAI

its willingness to release.  The Commission

approved the application in January, 2015.

Docket No. 14-120-A
Entergy Arkansas, Inc.

In December, 2014, Entergy Arkansas,

Inc. (EAI) filed an application requesting a

formal release of a customer’s irrigation

well from First Electric Cooperative

Corporation (FECC).  EAI indicated that it

had facilities within 45 feet of the site while

FECC’s closest facilities were approximately

2,640 feet away. EAI indicated its

willingness to serve the customer and FECC

its willingness to release.   The Commission

approved the application in January, 2015.

Docket No. 15-009-U
SourceGas Arkansas Inc.

In February, 2015, SourceGas Arkansas
Inc. (SGA) requested approval of a
Certificate of Public Convenience and
Necessity (CCN) allowing SGA to construct,
operate, and maintain a natural gas
pipeline in Lawrence County.   Based on its
review, Staff filed written testimony
recommending approval of SGA's request.
The Commission granted SGA's request for
a CCN in May, 2015.

Docket No. 15-023-U
Dan Epperly,

Owner of Razorback
Mobile Home Park

In April, 2014, the Pipeline Safety Office
(PSO) filed a Motion for Show Cause
(Motion) against Dan Epperly, owner of
Razorback Mobile Home Park, located in
the City of Fayetteville, for probable

NATURAL GAS
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violations of the Arkansas Gas Pipeline
Code.   By Commission Order, Mr. Epperly
received a civil sanction of $5,000 and was
ordered to correct and comply with the
Arkansas Gas Pipeline Code.   Mr. Epperly
has since corrected the probable violations.

Docket No. 15-032-U
CenterPoint Energy

Resources Corp.

In May, 2015, CenterPoint Energy
Arkansas Gas (CEAG) requested approval
to replace a navigable water crossing over
the Black River in Lawrence County.
Following its investigation, Staff filed
written testimony containing its
recommendations.  In August, 2015, the
Commission approved CEAG's request.

Docket No. 15-037-U
Haygood-Neal

Garden Apartments

In May, 2015, the Pipeline Safety Office
(PSO) filed a Motion for Show Cause
(Motion) against Haygood-Neal Garden
Apartments, located in the City of El
Dorado, for probable violations of the
Arkansas Gas Pipeline Code observed
during a standard inspection.  Haygood-
Neal Garden Apartments corrected the
cited violations, and the PSO requested the
Motion be dismissed.   In September, 2015,
the Commission granted the PSO’s request.

Docket No. 15-045-U
CenterPoint Energy

Arkansas Gas

In June, 2015, the Pipeline Safety Office
(PSO) filed a Joint Stipulation for Consent
Order with Centerpoint Energy Arkansas
Gas (CEA), for probable violations of the
Arkansas Gas Pipeline Code observed
during an incident investigation that
occurred in August, 2014.   As part of the
proposed settlement, CEA agreed to 1)
donate fifty thousand, six-hundred dollars
($50,600) to Arkansas One Call for the
purchase of three Ground Penetrating
Radar units and to provide training to
Arkansas One Call personnel in the use of
those units; 2) CEA was required to meet
with its contracting companies to review
the importance and requirements of
following all safety, construction, and
operational procedures as required by the
Arkansas Gas Pipeline Code, and to provide
documentation to the PSO that such a
meeting was conducted; and 3) that no part
of the amount donated to Arkansas One Call
for the purchase of the Ground Penetrating
Radar units and related training shall be
recoverable in rates charged to its
customers in Arkansas.  The contracting
company at the time of the incident agreed
to a civil sanction of twenty-five thousand
dollars ($25,000) to be paid to Pulaski
County Prosecuting Attorney’s Office for
cited violations of the Arkansas
Underground Damage Prevention Act.   In
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September, 2015, the Commission
approved the terms of the Settlement
agreement.  CEA and its contracting
company have since complied with the
terms of the Settlement Agreement.

Docket No. 15-048-U
Cedar Hill Apartments

In July, 2015, the Pipeline Safety Office
(PSO) filed a Motion for Show Cause
(Motion) against Cedar Hill Apartments,
located in the City of Monticello, for
probable violations of the Arkansas Gas
Pipeline Code observed during a standard
inspection.   Cedar Hill corrected the cited
violations, and the PSO requested the
original Motion be dismissed.   In July, 2015,
the Commission granted the PSO’s request.

Docket No. 15-049-U
Colonial Arms Apartments

In July, 2015, the Pipeline Safety Office
(PSO) filed a Motion for Show Cause
(Motion) against Colonial Arms Apartments,
located in the City of Malvern, for probable
violations of the Arkansas Gas Pipeline Code
observed during a standard inspection.

Colonial Arms Apartments corrected the
cited violations, and the PSO requested the
original Motion be dismissed.   In October,
2015, the Commission granted the PSO’s
request.

Docket No. 15-081-U
Texas Eastern
Transmission, LP

In August, 2015, Texas Eastern
Transmission, an interstate natural gas
pipeline, requested approval to replace a
navigable water crossing of the Arkansas
River in Pulaski County.  Following its
investigation, Staff filed written testimony
containing its recommendations. In
August, 2015, the Commission approved
the request.

Docket No. 15-098-U
CenterPoint Energy

Resources Corp.

On November 10, 2015, CEAG filed an
application for approval of a rate increase
of approximately $35.5 million.  At the
close of 2015, Staff began a detailed
review of the Company’s application,
testimony, and exhibits. In 2016, the
docket will proceed with Staff presenting
their recommendations, followed by a
public comment and evidentiary hearing to
be held for the purpose of receiving public
comments and litigating the issues

2015 Annual Report 53



contested by the  parties.  This proceeding
is pending before the Commission.

Docket No. 15-123-U
Arkansas One Call

In December, 2015, Arkansas One Call
System, Inc. submitted an Application for
an Exemption from the Arkansas One-Call
Center Rules and Approval of amended
By-Laws and Articles of Incorporation.
Upon filing of testimony by both the
Arkansas Public Service Commission and
Arkansas One Call, the presiding
Administrative Law Judge requested
additional information from Arkansas One
Call. This docket remains open at this time.

Docket No. 14-100-U
Alexander Apartments, LLC

In September, 2014, the Pipeline Safety
Office (PSO) filed a Motion for Show Cause
(Motion) against Alexander Apartments,
located in City of Little Rock, for probable
violations of the Arkansas Gas Pipeline Code
observed during a standard inspection.

Alexander Apartments corrected the cited
violations, and the PSO requested the
original Motion be dismissed.   In October,
2014, the Commission granted the PSO’s
request.

Docket 13-072-U
SourceGas Arkansas Inc.

In August, 2013, SourceGas Arkansas
Inc. (SGA), pursuant to Arkansas Code
Annotated § 23-4-501 et seq. (Act 310 of
1981 as amended), filed an interim rate
schedule imposing a surcharge on customer
bills to recover costs incurred as a direct
result of legislative or regulatory
requirements relating to the protection of
the public health, safety, or the
environment.  After a detailed review of
SGA’s request and an on-site inspection,
Staff filed testimony recommending
approval of SGA’s request.

In January, 2014, the Commission
approved SGA’s surcharge.  In May, 2014,
the Attorney General of Arkansas filed an
appeal with the Arkansas Court of Appeals.

Docket 11-059-U
CenterPoint Energy

In June, 2011, the CenterPoint Energy
Resources, d/b/a CenterPoint Energy
Arkansas Gas (CEA) filed an Application for
Exemption from 192.59(a)(1) of the
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Arkansas Gas Pipeline Code.    In June, 2012,
the Commission approved the request for
exemption with the stipulation that three
and five year testing is performed on
the proposed pipeline to determine its
integrity and the results of such testing are
filed within this Docket.   Prior to
completion of the three year testing, the
Pipeline and Hazardous Material Safety
Administration revised their current Code
requirements,  therefore, negating the
requirement for the exemption.   In
December, 2015, by Commission Order, the
pipeline was purged of natural gas and
abandoned in place.

Docket No. 10-108-U
CenterPoint Energy

Resources Corp.

In May, 2015, pursuant to Arkansas
Code Annotated § 23-4-501 et seq. (Act
310 of 1981 as amended), CEAG filed an
interim rate schedule, known as the
Government Mandated Expenditure
Surcharge Rider (GMES Rider) imposing a
surcharge on retail customer bills to
recover costs incurred as a direct result of
highway, road, street, bridge, or drainage
rebuilds and costs associated with pipeline
integrity requirements.  After its review,
Staff filed written testimony
recommending approval of CEAG's
request.  The Commission's decision is
pending.

Docket No. 04-121-U
CenterPoint Energy

Resources Corp.

On March 30, 2015, CenterPoint Energy

Resources Corp. d/b/a CenterPoint Energy

Arkansas Gas submitted annual data

necessary to support a depreciation study

pursuant to Order No. 16.

Docket No. 14-020-U
Liberty Utilities

(Pine Bluff Water)

In July, 2014, Liberty Utilities (Pine Bluff

Water) filed for a rate increase of

approximately $2.5 million.  Following

its investigation, Staff filed written

testimony and exhibits containing its

recommendations. An evidentiary hearing

was held in February, 2015 and a public

comments hearing was held in the City of

Pine Bluff the same month. The

Commission approved a rate increase of

approximately $1.0 million that became

effective March 15, 2015.

WATER
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Docket No. 15-063-U
Rasier, LLC

On July 22, 2015, Rasier, LLC (Rasier)
filed its application for an interim permit to
operate as a Transportation Network
Company (TNC) in Arkansas  pursuant to Act
1050 of 2015.  Rasier requested that the
Commission issue it an interim permit to
operate as a TNC in Arkansas until such time
as the TNC rules are adopted by the
Commission and Rasier applies for and is
issued a permit pursuant to the TNC rules.
Staff filed its Response to Rasier’s request
on July 23, 2015 and its amended Response
on July 29, 2015 recommending that Rasier
be granted a Temporary Restricted Permit
to operate in Arkansas.   On July 31, 2015,
the Commission issued Order # 1 granting
Rasier a temporary, restricted permit to
operate in the markets it currently serves
in Arkansas.

Summary of Eligible
Telecommunications Carriers

During 2015, one company submitted an
application to be designated as an Eligible
Telecommunications Carrier (ETC) pursuant
to the rules of the Federal Communications
Commission (FCC) and to be designated as
eligible to receive support funds from the

Federal Universal Service Fund (FUSF).   In

addition, one company was granted ETC

designation that had filed its application in

2013.

Summary of NeuStar,
Pooling Administrator

During 2015, there was one request for

reversal of decisions by NeuStar, Inc., acting

as the Pooling Administrator (PA), to

withhold numbering resources from

Southwestern Bell Telephone Company

d/b/a AT&T Arkansas, one request by

Teleport Communications America, LLC,

and four requests by Windstream

Communications. In order to meet the

needs of certain customers in their

respective territories, the companies

requested that NeuStar assign a block set

of numbers to provide the service to meet

those needs.  NeuStar rejected those

requests and the Commission was asked to

reverse the decision of NeuStar and allow

those requests to be fulfilled.  The

Commission issued orders allowing the

requested reversals for all of the six

requests in 2015.

TELECOMMUNICATIONS
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Summary of Competitive Local
Exchange Carriers (CLEC)

Certificate of Convenience
and  Necessity (CCN) Activity

and
Interconnection Agreement

Activity

Of the 123 new dockets filed with the

Commission in 2015, 24 were

telecommunications cases.  Four entities

filed applications for authority to operate

as CLECs and are still awaiting

authorization.  Two CLEC applications from

2014 were approved in 2015.  The number

of authorized CLECs, at 93, exceeds the

number of Incumbent Local Exchange

Carriers (ILECs) at 32.  One CLEC is also an

ILEC and three CLECs are affiliated with

9 ILECs.

There were 12 new Interconnection

Agreement requests filed and approved in

2015.

Summary of Interexchange
Carriers Carriers (IXC)

Certificate of Convenience and
Necessity Activity

During 2015, no application was filed to

become an Interexchange Carrier (IXC).  No

application for Private Pay Telephone

Provider (PPTP) was filed in 2015.  There are

currently 113 IXCs and 13 PPTPs licensed to

do business in Arkansas.
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SECTION 4 - COMMISSION REVIEW
OF UTILITY OPERATIONS

In addition to performing investigations
in conjunction with dockets initiated at the
Commission, General Staff conducts
ongoing investigations of natural gas
pipeline safety, utility quality of service, and
the use of adjustment clause recovery
mechanisms, as outlined below.

COMPLIANCE AUDITS

Under the authority of Arkansas Code
Annotated § 23-4-108, public utilities
apply adjustment clauses, as approved by
the Commission, to certain  charges
collected from ratepayers.  Electric  and
gas  utilities  currently  apply adjustments
to the charges recovered from their
ratepayers  for  the  cost  of  fuel  and
energy       efficiency;   electric   distribution
cooperatives for the cost of debt; and water
utilities  for the   cost   of   pumping.  Staff
conducts periodic compliance audits of
the underlying     costs     reflected     in
these adjustments to ensure that the
adjustment amounts and their recovery

are in compliance with utility tariffs as
approved by the Commission.

ELECTRIC QUALITY OF
SERVICE REVIEWS

Staff members perform quality of service
inspections of the electric cooperatives and
investor-owned utilities to ensure
compliance with the Commission’s General
Service Rules and  its  Special Rules -
Electric. Quality of service is measured
against the standards established by the
Commission in those rules.   The  standards
cover  items  such  as  the acceptable
range of secondary voltages provided to
customers, the minimization of electrical
conductive and  inductive effects,
the mapping and maintenance of
transmission    and     distribution facilities
including pole identification, and right-of-
way clearing and substation record keeping.
Staff members also examine complaint and
outage records, meter testing  facilities,
and utility equipment.     In  2014,  quality
of  service reviews  were  conducted  on
fourteen electric cooperatives   and   three
investor-owned utilities. Additionally,
Staff members provided technical
assistance investigating consumer
complaints of inadequate service.
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GAS PIPELINE SAFETY
INSPECTIONS

Pursuant to an agreement with the
U. S. Department   of   Transportation   and
the authority granted by the Arkansas
Natural Gas Pipeline  Safety  Act  of  1971,
the  Pipeline Safety Office inspected
numerous intrastate natural gas operators
and master-metered gas systems for
quality control of operating safety, gas
leakage, and control of corrosion.  The
inspections    evaluate   gas   operator
compliance with the Arkansas Gas Pipeline
Code. Accidents related  to natural gas
are investigated  and  reports  are
prepared  to ensure   compliance  with   all
Commission standards of quality and safety.

During   2015,   Pipeline    Safety    Staff
performed 85 pipeline safety inspections
and 174 inspections of master-metered
systems. Corrections of reported
deficiencies are monitored until
completed. In addition to required
inspections, Pipeline Safety Staff
provided technical assistance
investigating customer complaints of
inadequate service quality.

TELECOMMUNICATIONS
QUALITY OF SERVICE REVIEWS

Where applicable, Staff conducts
ongoing evaluations of the quality of
service provided by both incumbent

and  competitive local exchange

carriers in Arkansas.  The Commission’s

Telecommunications Providers Rules

establish standards in areas which include:

1) noise and loss associated with customer

lines and network circuits; 2) capacity

and operations of   switching  machines;

3) methods and quality of new

construction; 4) responses to requests for

service connection;    5) restoration   of

service;   and   6)   general maintenance of

facilities.   An evaluation of each company

is conducted at least once every three

years to  compare performance against

standards.

During 2015, quality of service

reviews were conducted in 133 exchange

areas of 17 incumbent  local  exchange

carriers. Staff members reviewed

maintenance programs and conducted

service tests and inspections of both

central  office  and  outside  plant

operations,   and   of  transmission  quality.

Where    deficiencies    were    found,    each

company submitted corrective action

reports to correct the noted problems.

Follow-up reviews  were  conducted  as

required to ensure problems were

corrected or continue to be  monitored to

ensure performance is improved.

Additionally, Staff members provided

technical assistance investigating

consumer complaints of inadequate service.
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Docket No. 15-022-C
CenterPoint Energy

Arkansas Gas

In April, 2015, a residential customer

(Complainant) filed a complaint against

Centerpoint Energy Arkansas Gas (CEAG)

alleging CEAG had incorrectly charged the

Complainant for gas usage.    A hearing was

held on August 11, 2015.  Order No. 3

issued on September 30, 2015, found that

CEAG had correctly billed the Complainant

for gas usage and dismissed the complaint.

Docket No. 15-036-C
Entergy Arkansas, Inc.

In May, 2015, a residential customer
(Complainant) filed a complaint against
Entergy Arkansas, Inc. (EAI) alleging EAI
disconnected the Complainant’s service
incorrectly.  On May 20, 2015, EAI
submitted its Answer to the Complaint and
Motion to Dismiss Based on Satisfaction of
Requested Relief.    In September, 2015 the
Complainant filed a Motion for Dismissal
for a portion of the complaint. This matter
is pending before the Commission.

During 2015, 27,581 Arkansas customers contacted Consumer Services regarding utility

issues.  Of the 27,581 contacts, 1,624, or 6%, were classified as informal complaints.   Fifteen

percent of the contacts were customers requesting information or referral to another agency.

Referrals to utilities, 14% of the contacts,  were made consistent with the requirement of

Arkansas Code Annotated § 23-3-119, which provides that “every complainant shall, before

filing a complaint, make a good faith effort to informally resolve with the respondent the

situation complained of.”

Although informal complaints represent only 6% of all contacts through Consumer

Services, they require significant amounts of time and resources.  Complaints involve

numerous contacts with utility personnel and General Staff members, as well as extensive

research to ensure compliance with Commission rules and approved tariffs.  Many also

require additional technical analysis, field investigation, and written reports.  Billing

complaints continue to represent the greatest portion of complaints for each industry,

followed by complaints regarding service quality and requests for service.

SECTION 5 - CONSUMER SERVICES

FORMAL COMPLAINTS
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Docket No. 14-028-C
Entergy Arkansas, Inc.

In April, 2014, a residential customer
(Complainant) filed a complaint against
Entergy Arkansas, Inc. (EAI) alleging EAI
charged him for unauthorized use of
service and tampering with utility
equipment for which he says he is not
responsible.   In December, 2014, EAI filed
a Motion for Summary Judgment stating
the Complainant had not disputed the facts
of the case so there were no genuine issues
of material facts. Order No. 2 issued on
January 28, 2015 granted EAI’s Motion for
Summary judgement and dismissed the
complaint.

Docket No. 14-038-C
First Electric

Cooperative Corporation

In May, 2014, a residential customer
(Complainant) filed a complaint against
First Electric Cooperative Corporation (First

Electric) alleging he received high electric
bills due to a malfunctioning meter at his
premises.  A hearing was held in October,
2014.  Order No. 3 issued in November,
2014 found that the meter at the
Complainant’s premises was registering
within the prescribed standards and the
Complainant was not due any refunds or
billing credits.

Docket No. 14-046-C
Entergy Arkansas, Inc.

In May, 2014, a residential customer
(Complainant) filed a complaint against
Entergy Arkansas, Inc. (EAI) alleging his
service was disconnected while he was
under a delayed payment agreement.   The
Complainant failed to appear at two
scheduled hearings in this matter.   Order
No. 5 issued in November, 2014 dismissed
the complaint for failure to prosecute.

Docket No. 14-069-C
Petit Jean Electric

Cooperative Corporation

In August, 2014, a residential customer
filed a complaint against Petit Jean Electric
Cooperative Corporation alleging that the
design and operation of its power
distribution system service connection
exposes Complainant to severe electric
shock, electrocution, fire, and burns and
does not comply with electrical safety basic

62 2015 Annual Report



requirements.  This proceeding is pending
before the Commission.

Docket No. 14-116-C
CenterPoint Energy Arkansas Gas

In November, 2014, a residential
customer (Complainant) filed a complaint
against CenterPoint Energy Arkansas Gas
(CEAG) alleging CEAG terminated gas
service without notice, removed the
meter, and refused to reinstate service.
On February 18, 2015, the Complainant
filed a Motion to Dismiss.  Order No. 3
issued February 19, 2015 granted the
Motion to Dismiss.

Docket No. 12-092-C
Energy Arkansas, Inc.

In November, 2012, Entergy Arkansas,
Inc. (EAI) filed a complaint against White
County, seeking relief from an ordinance
enacted by the Quorum Court of White
County.  The ordinance prohibits any public

utility from supplying service to any

residences in unincorporated areas unless

the resident or business provides written

verification that a 911 address has been

assigned.

On April 28, 2015, EAI submitted its

Notice of Withdrawal of Complaint.

Docket No. 98-349-U
C & L Electric

Cooperative Corporation

On September 25, 2015, the U.S. Army

Corps of Engineers, Little Rock District

(Corps) and C&L Electric Cooperative

Corporation (C&L) filed a Joint Motion to

Reopen Docket No. 98-349-C, Terminate

Interim Rate, and Approve Final Rate

(Motion).  In the Motion, the Corps and

C&L requested that the Commission

reopen this Docket and issue an order

discontinuing the interim rate previously

approved by the Commission and directing

initiation and provision of electric service

by C&L to the Montgomery Point Lock and

Dam and related facilities pursuant to

C&L’s Rate Schedule No. 3 in accordance

with the terms of a Final Rate Agreement

proposed by the Corps and C&L in the

Motion. In November, 2015, the

Commission approved the Motion and the

Final Rate Agreement contained therein.
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Compliance inspections regarding

specific issues were performed on one

water utility and one gas utility.  These

inspections resulted in corrective action

being taken by the utilities in response to

the findings made by Staff.  In addition to

these inspections, Consumer Services

fields numerous calls from utility personnel

with questions regarding proper

application of the Commission’s General

Service Rules.

Since 2010, Consumer Services has

published a quarterly newsletter for the

customer service personnel of the utilities.

Each newsletter highlights a specific

section of the Commission’s General

Service Rules, Telecommunications

Provider Rules, or Special Rules and its

proper application to utility customers and

other current topics of interest.  The rules

and topics are determined by the number

of customer complaints and questions

from utilities received by Consumer

Services.  Four newsletters were published

in 2015 covering the topics of information

available to customers, information

provided on customer bills, agency

guarantee of payments, medical

extensions, and interest paid on deposits.

REVIEW OF COMPLIANCE WITH APSC GENERAL SERVICE
RULES AND TELECOMMUNICATIONS PROVIDERS RULES
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INFORMAL COMPLAINT SUMMARY

The following tables provide the total written and verbal informal complaints by type and by
industry for 2015.
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2015 Electric Industry
Informal Complaints

Company Company Company Complaints
Arkansas Complaints Action Action Action Per 1000

Company Customers To APSC Correct Incorrect Modified Misc. Customers
Arkansas Electric Coop. Corp. 20 0 0 0 0 0 0.00
Arkansas Valley Electric Coop. Corp. 53,535 18 14 1 1 2 0.34
Ashley-Chicot Electric Coop., Inc. 4,966 0 0 0 0 0 0.00
C & L Electric Coop. Corp. 21,904 13 8 0 2 3 0.59
Carroll Electric Coop. Corp. 81,217 24 19 1 0 4 0.30
Clay County Electric Coop. Corp. 12,484 1 1 0 0 0 0.08
Craighead Electric Coop. Corp. 29,603 3 1 0 1 1 0.10
Entergy Arkansas, Inc. 704,173 590 465 7 66 52 0.84
Farmers Electric Coop. Corp. 5,068 2 1 1 0 0 0.39
First Electric Coop. Corp. 90,504 40 34 0 3 3 0.44
Mississippi County Electric Coop., Inc. 4,803 1 1 0 0 0 0.21
North Arkansas Electric Coop., Inc. 36,281 6 0 0 0 1 0.17
Oklahoma Gas and Electric Company 66,012 37 30 0 2 5 0.56
Ouachita Electric Coop. Corp. 9,431 1 0 0 0 1 0.11
Ozarks Electric Coop. Corp. 59,092 17 12 1 1 3 0.29
Petit Jean Electric Coop. Corp. 19,819 5 5 0 0 0 0.25
Rich Mountain Electric Coop., Inc. 8,209 0 0 0 0 0 0.00
South Central Arkansas Electric Coop., Inc. 10,028 6 6 0 0 0 0.60
Southwest Arkansas Electric Coop. Corp. 26,527 17 14 2 0 1 0.64
Southwestern Electric Power Company 116,127 60 42 1 13 4 0.52
The Empire District Electric Company 4,440 4 1 1 0 2 0.90
Woodruff Electric Coop. Corp. 19,563 2 2 0 0 0 0.10

                                            Total 1,383,806 847 656 15 89 82 N/A
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Arkansas Company Company Company Complaints
Access Complaints Action Action Action Per 1000

Company Lines To APSC Correct Incorrect Modified Misc. Customers
Arkansas Telephone Company, Inc. 5,611 0 0 0 0 0 0.00
Arkwest Communications, Inc. 4,416 0 0 0 0 0 0.00
Central Arkansas Telephone Cooperative, Inc. 2,272 0 0 0 0 0 0.00
CenturyTel  dba CenturyLink Communications* 123,593 62 17 10 4 31 0.50
Cleveland County Telephone Company, Inc. 2,274 1 0 0 0 1 0.44
Comcast Phone of Arkansas, LLC 0 5 0 0 0 5 0.00
Cox Arkansas Telcom, L.L.C. 67,393 2 0 0 0 2 0.03
Decatur Telephone Company, Inc. 705 0 0 0 0 0 0.00
E. Ritter Telephone Company, Inc. 6,844 1 1 0 0 0 0.15
Lavaca Telephone Company, Inc. 967 0 0 0 0 0 0.00
Madison County Telephone Company, Inc. 3,069 1 1 0 0 0 0.33
Magazine Telephone Company, Inc. 705 0 0 0 0 0 0.00
Mountain View Telephone Company 5,532 0 0 0 0 0 0.00
Northern Arkansas Telephone Company, Inc. 4,964 1 1 0 0 0 0.20
Ozark Telephone Company of Missouri 76 0 0 0 0 0 0.00
Prairie Grove Telephone Company 6,374 0 0 0 0 0 0.00
Rice Belt Telephone Company, Inc. 589 0 0 0 0 0 0.00
Sage Telecom, Inc. 0 4 1 1 1 1 0.00
Scott County Telephone Co., LLC 117 0 0 0 0 0 0.00
South Ark. Telephone Co., Inc. 2,611 0 0 0 0 0 0.00
Southwest Ark. Telephone Coop., Inc. 4,179 1 1 0 0 0 0.24
Southwestern Bell Telephone Co. 255,362 76 20 15 2 39 0.30
TCA Communications, LLC 0 4 0 0 0 4 0.00
Tri-County Telephone Co., Inc. 5,102 0 0 0 0 0 0.00
Walnut Hill Telephone Co. 3,577 0 0 0 0 0 0.00
Windstream ** 140,441 32 14 6 1 11 0.23
Yelcot Telephone Co., Inc. 2,305 2 2 0 0 0 0.87

                                      Total 649,078 192 58 32 8 94 N/A

*Includes All CenturyLink Companies
**Includes All Windstream Companies

2015 Telephone Industry - Incumbent and Competitive Local Exchange Carriers
(ILEC and CLEC)

Informal Complaints
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The Arkansas Public Service
Commission (APSC) participates in
proceedings before the Federal Energy
Regulatory Commission (FERC) and the
federal courts that affect federal-state
jurisdictional oversight, cost allocation,
and related issues.  Listed below are the
federal proceedings in which the APSC
participated in 2015.

Docket No. EL14-12-000
Association of Businesses
Advocating Tariff Equity

v.  MISO

The Association of Businesses
Advocating Tariff Equity (ABATE), along
with several industrial customers, filed a
complaint against the Midcontinent
Independent System Operator (MISO) and
the MISO Transmission Owners (TOs).  The

Complaint argues that the rate of Return
on Equity (ROE) of 13.0 percent established
for the MISO TOs, including the Entergy
Operating Companies, is unreasonably
high.   The Complaint requests that FERC
set the Return on Equity at 9.15%.
Approximately 30 parties have intervened
and filed pleadings both in support and
opposition to the complaint.  The APSC
filed a motion to intervene.

On October 15, 2014, FERC granted the
complaint on the Return on Equity issue.
FERC also established hearing and
settlement judge procedures.  An Initial
Decision (ID) was issued on December 22,
2015, with a corrected ID issued on
December 29, 2015.   The Initial Decision
authorizes MISO TOs to collect a Base ROE
of 10.32 percent. MISO is ordered to
refund, with interest, the difference
between revenues collected during the
period from November 12, 2013 through
November 2, 2015, and what MISO would
have collected had they implemented the
Base ROE of 10.32 percent.

FEDERAL ENERGY
REGULATORY
COMMISSION

ELECTRIC INDUSTRY

SECTION 6 - FEDERAL AGENCY AND
FEDERAL COURT ACTIVITY
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Docket No. EL11-57
Louisiana Public

Service Commission
v. Entergy Corp., et al.

On August 4, 2011, the Louisiana Public
Service Commission (LPSC) filed a complaint
seeking unspecified revisions to the Rough
Production Cost Equalization (RPCE)
bandwidth formula to permit inclusion of
100% of the cancellation costs of the Little
Gypsy Repowering Project.   The APSC
timely intervened and protested the
complaint.   On September 16, 2011, the
LPSC filed an amended Complaint.   In the
amended Complaint, the LPSC's primary
relief is to allocate and directly assign,
permanently and perpetually, under the
terms of the existing System Agreement
the costs of the now-canceled Little Gypsy
Repowering Project.    On October 14, 2011,
Entergy, the APSC, and CNO each filed
pleadings in opposition to the complaint.
The LPSC filed an answer to those pleadings
on October 31, 2011.

On January 19, 2012, FERC issued its
Order on Complaint holding the LPSC’s

complaint in abeyance pending further
Commission action.  FERC noted that
Entergy had committed to make a filing
by March 31, 2012, with an effective date
of June 1, 2012, to seek inclusion of the
Little Gypsy cancellation costs in the
bandwidth portion of Service Schedule
MSS-3.

On  March 29, 2012,  Entergy  made
a Section 205 filing in Docket No.
ER12-1384-000 requesting that the
bandwidth formula be amended to include
the Little Gypsy cancellation costs.

On May 31, 2012, FERC consolidated
Docket Nos. EL11-57 and ER12-1384 and
established hearing and settlement judge
procedures.

A hearing was held on June 6, 2013, the
Administrative Law Judge (ALJ) held that
the LPSC had failed to prove that the
bandwidth formula is unjust,
unreasonable, unduly discriminatory, or
preferential or that the Little Gypsy
cancellation costs should be included in
the bandwidth remedy calculations.   The
ALJ also rejected Energy Services Inc.’s
(ESI) request to include the cancellation
costs in the bandwidth formula.

ESI, the LPSC and FERC Staff all filed
exceptions to the Initial Decision, which
the APSC and MPSC opposed.    FERC issued
Opinion No. 542 on the Initial Decision on
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November 20, 2015 reversing the ALJ and
allowing inclusion of the costs.   The next
month APSC and MPSC filed Petitions for
Rehearing of the opinion.  CNO filed a
Request for Rehearing and in the
Alternative Request for Clarification.   The
matter is still pending.

Docket No. EL11-65
Louisiana Public

Service Commission
v. Entergy Corporation, et al.

In September, 2011, the LPSC filed a
complaint seeking a ruling that: 1) out-of-
period expenses and revenues for
surcharges and refunds required under the
FERC's "interruptible load" decisions in
Docket No. EL00-66 for years prior to
2006 should be removed from the
bandwidth remedy calculations for the test
years 2007 and 2008; and 2) if FERC alters
any refund, the change should be reflected
for the year in which the charges were
initially recorded, not the year in which the
reversing entries occur.   In October, 2011,
Entergy and the APSC filed oppositions to
the complaint.

In May, 2012, FERC issued its order
denying the complaint with regard to
adjustments for past years and held in
abeyance the portion of the complaint that
related to prospective adjustments.  In
June, 2012, the LPSC filed for rehearing.

FERC issued an order in July, 2012, granting
rehearing for the purpose of further
consideration.  In December, 2014, the
FERC denied the LPSC’s request for
rehearing and further held the LPSC
Complaint for prospective changes to the
bandwidth formula in abeyance pending
the outcome of the paper hearing in Docket
No. EL00-66.   The LPSC filed for rehearing
on January 20, 2015 and the tolling order
issued February 18, 2015.

Docket No. EL10-55
Louisiana Public

Service Commission
v. Entergy Services, Inc.

In March, 2010, the LPSC sought
changes to the ESI bandwidth formula
depreciation rates.     The APSC opposed the
complaint. FERC ordered hearing and
settlement judge procedures.

After a hearing, the FERC ALJ dismissed
the complaint, finding the LPSC had not
shown the bandwidth depreciation
provisions were unjust, unreasonable,
unduly discriminatory, or preferential.

In May, 2012, FERC affirmed the ALJ’s
ID.  The LPSC sought rehearing. In July,
2012, FERC granted rehearing for further
consideration.   FERC issued an order on
November 19, 2015 denying LPSC’s Request
for Rehearing of Opinion No. 519.
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Docket No. EL10-65
Louisiana Public

Service Commission
v. Entergy Corporation, et al.

On May 5, 2010, the LPSC filed a
complaint seeking six revisions to the
MSS-3 bandwidth formula, which would
shift roughly $24 million in additional
Entergy System costs to Arkansas
ratepayers.    The APSC intervened opposing
the LPSC’s complaint.   On August 4, 2010,
FERC issued an order establishing hearing
and settlement judge procedures and
holding some issues in abeyance pending
the outcome of a number of related
proceedings.  On November 18, 2011, a
proposed settlement among the parties
was filed with FERC.  On September 27,
2013, FERC conditionally approved the
proposed settlement with one
modification.  FERC ordered that non-
settling third parties who challenge the
settlement must establish that the
settlement is not “just and reasonable”.
On October 28, 2013, Entergy submitted a
revised settlement agreement which FERC
accepted on May 29, 2014.

On December 18, 2014, FERC
reinstituted hearing procedures (deferred),
initiated settlement judge proceedings,
and consolidated this docket with Entergy’s
fifth, sixth, seventh and eighth bandwidth
calculation filing proceedings.  A procedural
schedule has been established with a

hearing scheduled to commence on
November 10, 2015.  On January 5, 2015,
Judge Baten was appointed as settlement
judge and a settlement conference was
scheduled.  A day later LPSC filed a notice
stating that it intended to pursue the
interruptible load issue. Settlement
proceedings were terminated by order
issued January 26, 2015.  Testimony was
submitted during the period May-
September, 2015. Judge Whang was
appointed trial judge.   A hearing was held
November 10-16.  Initial and reply briefs
have been submitted.  FERC issued an order
on December 17, 2015 denying LPSC’s
Request for Rehearing of the December 18,
2014 order.

Docket No. EL09-50
Louisiana Public

Service  Commission
v. Entergy Corp., et al.

In May, 2009, the LPSC filed a complaint
alleging that: 1) short term debt was
improperly included in the capital
structure of ELL for purposes of the
bandwidth calculation;  2) ADIT related to
the sale/leaseback of Waterford 3 was
improperly excluded from the bandwidth
calculation;  3) benefits received by EAI as
a result of a settlement with Union Pacific
Railroad were improperly excluded from
the bandwidth calculation; and 4) certain
costs in Texas that were not recovered by
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ETI because of a rate freeze in Texas were
improperly included in the bandwidth
calculation.  On September 8, 2009, FERC
ordered a hearing on whether Service
Schedule MSS-3 should be amended to
include a direct assignment of the
Waterford 3 sale-leaseback ADIT, along
with the other costs of the sale-leaseback,
for bandwidth purposes.  FERC found that
the other issues raised by the LPSC were
already pending in other proceedings.

After a hearing, on April 30, 2010, the
ALJ held that the LPSC failed to satisfy its
burden of proof and the complaint should
be denied in its entirety. In June, 2010, the
LPSC filed exceptions to the Initial Decision.
In June, 2010, the APSC, Entergy, and FERC
Staff all filed oppositions to the LPSC’s
exceptions.

FERC affirmed the ALJ's Initial Decision.
The LPSC sought rehearing.  In December,
2011, FERC granted rehearing for the
purpose of further consideration.  FERC
issued an order on October 8, 2015 denying
LPSC’s Request for Rehearing.

Docket No. EL01-88
Entergy Services, Inc.

This proceeding involves the
establishment of the +/- 11 percent Rough
Production Cost Equalization (RCPE)
bandwidth formula for sharing of
production costs among the Entergy

Operating Companies of the system
average. FERC ordered the bandwidth
remedy to take effect on January 1, 2006,
but declined to order refunds.

The RPCE bandwidth formula has been
upheld by the FERC and the Court.
However, two issues remain pending
before the FERC:  1) FERC's denial of
retroactive refunds and 2) The appropriate
date for implementation of the bandwidth
remedy.  This docket was still pending at
the end of 2015.

Docket No. ER14-73
Entergy Services, Inc.

In October, 2013, ESI filed for approval
of revisions to the post-withdrawal System
Agreement.   In November, 2013, the LPSC
and the New Orleans City Council (CNO)
filed protests seeking to have the
proceeding consolidated with Docket No.
ER13-432.  The APSC filed an answer in
opposition to the protests of the LPSC and
CNO.  FERC issued an order conditionally
accepting the amendment to the Entergy
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System Agreement.  Entergy Services was
ordered to make a compliance filing
by September 17, 2015.  The remaining
parties to the Entergy System Agreement
all submitted the compliance filings by the
deadline.  FERC issued letter orders in
November of the same year accepting each
entity’s compliance filing.

Docket No. ER14-128
Entergy Services, Inc.

In October, 2013, Entergy Texas Inc.
(ETI) requested that FERC accept notice of
its withdrawal from the Entergy System
Agreement effective October 18, 2018.   In
November, 2013, the LPSC filed a protest
and request to consolidate with another
pending docket. The APSC filed a
conditional motion to intervene and an
answer opposing consolidation.  On
December 18, 2014, FERC accepted the
notice filing, suspending it for a nominal
period to be effective October 12, 2013,
subject to refund and established hearing
and settlement judge procedures,
consolidating the other Notice Filing
proceedings for the purpose of settlement,
hearing and decision.  The parties filed a
proposed settlement on August 14, 2015.
FERC issued a letter order approving the
filing of the settlement agreement on
December 29, 2015. The approved
settlement will terminate the System
Agreement for all remaining parties to

the agreement on August 31, 2016. The
agreement also addresses eight other
actions to address current agreements,
future agreements, and procedural matters
between the settling parties.

On December 18, 2014, FERC
reinstituted hearing procedures (deferred),
initiated settlement judge proceedings and
consolidated this docket with Entergy's
fifth, sixth, and eighth bandwidth
calculating filing proceedings and a LPSC
complaint proceeding.    A hearing was held
in November, 2015.     Please see Docket
No. EL10-65 for the activity that occurred
in 2015.

Docket No. ER14-2085
Entergy Services, Inc.

On May 30, 2014, ESI submitted its
eighth bandwidth implementation filing
based on calendar year 2013 data (the 2014
bandwidth calculation).   Entergy noted that
it had excluded Entergy Arkansas, Inc. (EAI)
from the bandwidth payment and receipts
because EAI terminated its participation in
the System Agreement on December 18,
2013.

On December 18, 2014, FERC accepted
ESI’s proposed rates for filing, suspended
them, subject to refund and to the outcome
of the pending bandwidth related
proceedings, and set them for hearing.
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Also in this December order, FERC
reinstituted hearing procedures (deferred),
initiated settlement judge proceedings and
consolidated this docket with Entergy's
fifth, sixth and seventh bandwidth
calculating filing proceedings and a LPSC
complaint proceeding.  A hearing was held
in November, 2015.  Please see Docket No.
EL10-65 for the activity that occurred in
2015.

Docket No. ER13-432
Entergy Services, Inc.

In November, 2012, ESI filed
amendments to the System Agreement to:
1) allocate charges and credits from MISO
settlement statements to the participating
Entergy Operating Companies; and 2)
address EAI's withdrawal from the System
Agreement.  The APSC filed its notice of
intervention and opposed attempts to
include in this proceeding issues related to
stranded costs resulting from EAI's
withdrawal from the System Agreement
because the FERC had already accepted
EAI's withdrawal, without condition.

On December 18, 2013, FERC
conditionally accepted the amendments
and established hearing and settlement
judge procedures.  FERC also established
hearing and settlement judge procedures
regarding the allocation of proceeds from
a settlement between EAI and Union Pacific
Corporation (UP) and whether EAI is
required to share the remaining benefits, if
any, of the UP Settlement with the other
Entergy Operating Companies for the
period after EAI’s withdrawal from the
Entergy System Agreement in December,
2013.

In September, 2014, a hearing was held
and initial and reply briefs were filed.  In
December, 2014, an Initial Decision was
issued.  The Presiding Judge determined
that despite EAI’s withdrawal from the
System Agreement and the FERC’s Order
approving that withdrawal, the cost
allocation provisions of the System
Agreement must continue to apply to EAI.
It was held that EAI must make a fixed,
post-exit lump-sum payment in order to
reallocate any UP settlement benefits
estimated to accrue to EAI post-withdrawal,
subject to a true-up calculation after the UP
Settlement ends on June 20, 2015.  The
Presiding Judge also determined that the
methodology as suggested by the
Mississippi Public Service Commission
(MPSC) was the appropriate method to
calculate the benefits in accordance with
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the settlement, as if EAI had remained on
the Entergy System. Briefs on and opposing
exceptions were filed.  The APSC took
exception to the Initial Decision, arguing
that the imposition of a post-exit fee on EAI
was unlawful and impermissible and that
the MPSC-recommended remedy adopted
by the ALJ is further barred as an
impermissible and unlawful exit fee.
Moreover, the APSC argued that there
were no grounds for the FERC to amend the
previously-effective System Agreement or
the successor System Agreement in a way
that binds EAI as a non-party thereto, or
impose a retroactive condition on the
FERC’s acceptance of the successor System
Agreement or compel EAI to rejoin the
System Agreement or otherwise unwillingly
enter into a transitional agreement related
to its exit from the System Agreement.   On
November 9, 2015, FERC issued an order
denying the Request for Rehearing filed by
LPSC and PUCT.

Docket Nos. ER13-769 and
ER13-770

Entergy Arkansas, Inc.,
Entergy Louisiana, LLC,

and
Entergy Mississippi, Inc.

In January, 2013, ESI filed agreements
between EAI and ELL and EAI and EMI
regarding facility upgrades.  The APSC
filed a Notice of Intervention.  The LPSC filed
a protest. In December, 2013, FERC

accepted the agreements, subject to
refund, and subject to hearing and
settlement procedures.  A settlement was
filed on September 2, 2014, which was
accepted and approved by FERC on
November 25, 2014.  EMI filed an EMI-EAI
refund report in January of 2015.  That
same month EMI, EAI, ELL, and the LPSC
filed a settlement agreement and a revised
EAI/EMI Reimbursement Agreement.  On
March 18, 2015, the FERC accepted the
January 23 filing.

Docket Nos. ER13-1508,
ER13-1509, ER13-1510,
ER13-1511, ER13-1512,

and ER13-1513
Entergy Services, Inc.

On May 17, 2013, ESI filed a generic
tariff to govern power purchases among
Entergy Operating Companies after EAI's
exit from the system agreement.   In June,
2013, CNO requested that FERC establish
hearing procedures and raised a challenge
to inclusion of MISO administrative charges.
The LPSC filed comments and a protest.
In December, 2013, FERC issued an order
accepting the proposed tariff, suspending
it for a nominal period with an effective
date of December 19, 2013, subject to
refund, and subject to the outcome of
hearing and settlement proceedings.  On
June 12, 2014, an offer of partial settlement
was filed on the MISO charges.  Also on
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June 12, 2014, Entergy filed a request to
sever the return on equity issue which
remained in dispute.  On September 9,
2014, FERC accepted the partial settlement.
A hearing was held on return on equity.
An Initial Decision was issued on May 12,
2015. The finding was that 1) Entergy failed
to carry its burden to prove that its
proposed rate of return to be applied on
the Unit Power Sales Tariff is just and
reasonable and 2) that Entergy’s proposed
ROE should be modified to 9.01%.    Entergy
Services filed a brief on exceptions in June,
2015.   LPSC, Commission Trial Staff, and
CNO filed briefs opposing exceptions the
next month.  FERC’s ruling on the Initial
Decision is still pending.

Docket No. ER13-1595
Entergy Services, Inc.

In May, 2013, ESI submitted its seventh
annual bandwidth implementation filing,
covering payments and receipts under the
Rough Production Cost Equalization
formula for calendar year 2012.    According
to the filing, EAI, EGSL, ELL, and EMI neither
make nor receive payments; ENO would
pay $14.6 million and ETI would receive

$14.6  million.   The APSC,  the  CNO,  the

LPSC, and East Texas Electric Cooperatives

filed notices of intervention.   The LPSC filed

a protest challenging ESI's inclusion in the

bandwidth formula of 100 percent of the

Casualty Loss Accumulated Deferred

Income Taxes recorded in Account 282.

The proceeding held in abeyance pending

the outcome of action on related issues in

other pending FERC proceedings.

Docket No. ER12-1384
Entergy Services, Inc.

In March, 2012, ESI filed to include

cancellation costs associated with its Little

Gypsy plant in the bandwidth portion of

Service Schedule MSS-3 effective June 1,

2012.   The APSC, the LPSC, the CNO, the

PUCT, and the MPSC each moved to

intervene.    On May 31, 2012, FERC entered

an order accepting and suspending

Entergy’s proposed tariff revisions,

establishing hearing and settlement judge

procedures, and consolidating Docket No.

EL11-57 with Docket No. ER12-1384.

In July, 2012, the LPSC filed a request

for rehearing.  On July 30, 2012, FERC

granted rehearing for the purpose of

further consideration.  In May, 2013, FERC

issued an order denying the LPSC’s claim

that Little Gypsy cancellation costs should

be permanently allocated to EAI or EMI.
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A hearing was held. On June 6, 2013,
the ALJ held that the LPSC had
failed  to prove that the bandwidth
formula is unjust, unreasonable, unduly
discriminatory or preferential or that the
Little Gypsy cancellation costs should be
included in the bandwidth remedy
calculations. The ALJ also rejected ESI’s
request to include the cancellation costs in
the bandwidth formula.

ESI, the LPSC and FERC Staff all filed
exceptions to the Initial Decision, which
the APSC and MPSC opposed.   The case is
pending before FERC on exceptions. Please
see Docket No. EL11-57 for the 2015
activity update.

Docket No. ER12-1920
Entergy Services, Inc.

In June, 2012, ESI made its sixth
bandwidth filing.  The APSC and the
LPSC filed notices of intervention. FERC
suspended the proposed rates, set
hearing and settlement judge
procedures, and then held those
procedures in abeyance pending
decisions in other Dockets where the
same issues was raised.   On December
18, 2014, FERC reinstituted hearing
procedures (deferred), initiated
settlement judge proceedings and
consolidated this docket with Entergy's
fifth, seventh and eighth bandwidth

calculating filing proceedings and a
LPSC Federal Power Act 206
proceeding.  A hearing was held in
November, 2015.  Please see Docket
No. EL10-65 for 2015 activity.

Docket No. ER11-3658
Entergy Services, Inc.

On May 27, 2011, ESI filed its fifth
annual bandwidth formula calculation filing
for the test year 2010 actual (2011
bandwidth calculation).   On July 26, 2011,
FERC accepted the proposed rates for filing
and suspended them to become effective
July 1, 2011, subject to refund.  FERC also
established hearing procedures but held
the hearing in abeyance pending action on
the annual updates from prior years in
order to prevent relitigation of issues.   On
December 18, 2014, FERC reinstituted
hearing procedures (deferred), initiated
settlement judge proceedings and
consolidated this docket with Entergy's
sixth, seventh and eighth bandwidth
calculating filing proceedings and a LPSC
Federal Power Act 206 proceeding.  A
hearing was held in November, 2015.
Please see Docket No. EL10-65 for the 2015
activity.
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Docket No. ER10-2001
Entergy Services, Inc.

In July, 2010, ESI filed revised

depreciation rates for EAI based on

rates approved by the APSC in Docket

No. 09-084-U.  The APSC and the LPSC

moved to intervene.   In September, 2010,

rates were accepted, subject to refund, and

hearing and settlement judge procedures

were established.

In December, 2010, the parties filed a

partial settlement for Arkansas

depreciation rates applicable to the Open

Access Transmission Tariff, EAI wholesale

formula rates, and Service Schedule MSS-2.

Arkansas depreciation rates for use in

MSS-1, MSS-3, and MSS-4 were set for

hearing.

In September, 2011, the FERC ALJ ruled

that ESI had met its burden of proof on all

but one issue: the ALJ found that EAI's

depreciation rates should be re-calculated

to exclude from the interim retirement

history the steam generator replacement

for ANO Unit 1. Exceptions to the initial

decision were filed in October, 2011, by

the APSC, ESI, the LPSC, and FERC.

On January 8, 2013, FERC issued an

order affirming the Initial Decision on all

issues. The LPSC sought rehearing of the

FERC order.  FERC denied LSPC’s request
for rehearing on November 19, 2015.

Docket No. ER10-1350
Entergy Services, Inc.

In May, 2010, Entergy filed its fourth
annual bandwidth filing.  FERC accepted
ESI’s rates, and established hearing and
settlement judge procedures.   Settlement
procedures reached an impasse.  In
January, 2011, the FERC ALJ issued an order
to show cause why the proceeding should
not be stayed pending the issuance of
Commission decisions in prior bandwidth
proceedings.  In March, 2011, Chief ALJ
stayed the proceeding.

In September, 2013, LPSC, APSC, CNO
and Entergy filed a joint motion to
reactivate this proceeding.  The stay was
lifted and a hearing was held on March
26-28, 2014.   An initial decision issued on
September 19, 2014, ruled against the LPSC
on all four issues that were decided.   The
ALJ found that ESI had included the proper
fuel inventory balance as an input to the
bandwidth formula, that the transfer of
casualty loss ADIT from Account 283 to
Account 282 is eligible as an ADIT input to
the bandwidth formula and in accord with
correct accounting and ratemaking result,
ESI did not properly account for the
amortization period for the Waterford 3
sale/leaseback in recording this expense in
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ELL’s Form No. 1, and that ESI must include
certain amounts of contra-securitization
ADIT in the bandwidth calculation.  APSC
opposed the exceptions taken by the LPSC
to the Initial Decision and requested that
the FERC affirm the Initial Decision.

FERC issued an order on the Initial
Decision on December 17, 2015.  FERC
affirmed the Initial Decision in whole or in
part on four issues.   The issue affirmed, in
part, is the one that negatively affects
Arkansas.   FERC affirmed the Judge’s ruling
that Entergy should be required to include
an entry in the bandwidth calculation for
contra-securitization ADIT for storm
restoration costs.   However, FERC reversed
the judge’s decision that the amount of this
entry is to be limited to the amount of
liberalized depreciation. The result of
including contra-securitization in an
amount greater than liberalized
depreciation is higher production costs for
Louisiana, entitling it to higher payments
under the bandwidth formula.   This docket
was still pending at the end of 2015.

Docket No. ER08-1056
Entergy Services, Inc.

In May, 2008, ESI made its second
annual bandwidth implementation filing.
FERC accepted ESI’s proposed rates, subject
to refund, and set hearing and settlement
judge procedures.   Settlement procedures

were unsuccessful and the case assigned to
an ALJ for hearing.

In September, 2009, the ALJ entered an
Initial Decision finding the depreciation
studies in ESI's bandwidth filing were stale
and that the non-nuclear depreciation rates
might not be just and reasonable.   The ALJ
held that FERC might independently
determine appropriate depreciation rates
for bandwidth purposes.  ESI completed
updated depreciation for each EOC in
December, 2009, and the ALJ ordered ESI
to file the updated studies in this docket.

In October, 2011, FERC issued Opinion
No. 514, affirming in part and reversing
in part the Initial Decision.   On the issue of
the depreciation rates used in the
bandwidth formula calculation, FERC held
that ESI correctly used actual depreciation
expenses as recorded on the EOC’s books
and reported on FERC Form 1, as opposed
to estimated or imputed depreciation data
as the LPSC and FERC Staff requested.

In January, 2013, FERC entered an order
denying all requests for rehearing regarding
bandwidth calculations for calendar year
2007.  In March, 2013, the LPSC filed a
petition for review with the U.S. Court of
Appeals for the Fifth Circuit.

On August 1, 2014, the Fifth Circuit
denied and dismissed in part the LPSC’s
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petition for review.  On September 9, 2014,
the LPSC filed a petition for rehearing which
the Fifth Circuit denied.  The LPSC filed a
petition for writ of certiorari with the
Supreme Court and the writ placed on the
docket as case number 14-757. The
Supreme Court denied LPSC’s Petition for
cert on May 4, 2015.   FERC issued an order
on May 15, 2015 accepting the compliance
filing submitted by Entergy.

Docket No. ER07-956
Entergy Services, Inc.

In May, 2007, ESI made its initial annual
bandwidth filing.  The APSC and numerous
other parties filed protests.   FERC accepted
the proposed rates subject to refund and
ordered a hearing.  A FERC ALJ tried the
case in June, 2008.

In January, 2010, FERC issued its Order
No. 505 affirming the ALJ's decision in part
and reversing in part.  FERC reversed the
ALJ’s ruling on nuclear depreciation, which
lowered EAI ratepayer bandwidth
payments associated with nuclear
depreciation.

In May, 2012, FERC issued Opinion No.

505-A granting the LPSC's request regarding
certain costs associated with the River Bend
nuclear facility, but denying rehearing on
other issues.

The LPSC filed a petition for review with
the U. S. Court of Appeals for the D.C.
Circuit, Case No. 12-1282.   In addition, in
July, 2012, ESI filed a petition for review
with the U.S. Court of Appeals for the D.C.
Circuit, Case No. 12-1283.  In December,
2012, the Court dismissed Entergy’s
petition for review in Case No 12-1283
because it was premature; the Court
ordered that the LPSC’s petition for review
in Case No. 12-1282 held in abeyance
pending action in Docket No. ER07-956.
On March 13, 2015, in an unpublished
opinion, the DC Circuit dismissed in part
and denied in part the petition of review of
the LPSC.  The DC Circuit also denied
Entergy’s petition for review.   FERC issued
an order on May 14, 2015 accepting
Entergy’s comprehensive bandwidth
recalculation report for calendar year 2006.

Docket No. ER15-358
MISO

On November 6, 2014, MISO
Transmission Owners (TOs) submitted
revisions to the Attachment O formula rate
templates of MISO’s Tariff to implement a
50-basis point adder to the authorized rate
of return on equity based on the MISO TOs’
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participation as members in a regional

transmission organization.  APSC filed an

intervention. On January 5, 2015, FERC

accepted the proposed revisions for filing,

suspended them, and made them subject

to refund. FERC also subjected the adder

to being applied to a base Return on Equity

that has been shown to be just and

reasonable that is to be determined in a

complaint proceeding (ABATE v. MISO,

Docket No. EL14-12). Requests for

Rehearing filed by Hoosier Energy Rural

Electric Cooperative, Southern Illinois

Power Cooperative, and MISO Transmission

Customers in February of 2015.  Hoosier

also filed a Request for Clarification.   FERC

issued an order granting rehearing for the

limited purpose of further consideration.

FERC issued an order on June 30, 2015

granting the request for clarification and

denying the request for rehearing.

Docket No. ER14-2445
MISO

On July 16, 2014, MISO proposed

revisions to its Tariff to implement a

“hurdle rate” of $10/MwH between MISO

North and MISO South.  This hurdle rate

would allow flows above 1,000 MW

between MISO South and MISO Midwest

when the production cost savings exceed

the SPP transmission charges.

On December 12, 2014, FERC accepted
the hurdle rate subject to a compliance
filing and informational filings. FERC
directed MISO to modify its calculations of
the initial hurdle rate and adjustments to
the hurdle rate and to clarify certain
aspects of the filing.  MISO’s rehearing
requests are still pending.   On January 12,
2015, MISO submitted its compliance filing.
Also on January 12, 2015, MISO and
the Regulators consisting of the PUCT, the
LPSC, the APSC and the CNO requested
rehearing.  Several parties filed protests
to MISO’s January 12, 2015 compliance
filing.  On February 11, 2015, the FERC
issued an order on rehearing granting
further consideration.    This docket was still
pending at the end of 2015.

Docket No. ER14-1736
MISO

On April 17, 2014, MISO filed Tariff
revisions to recover, on an interim basis,
the costs invoiced to MISO under the tariff
of a transmission provider.  This would
include the charges that SPP has recently
billed MISO, and include any future charges
by other transmission providers.  MISO
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proposes that these charges be allocated
based on Market Participants’ Load Ratio
Shares.  MISO filed this in response to
the FERC’s March 28, 2014 Order, which
allowed SPP’s proposed Service Agreement
with MISO to go into effect subject to
refund.  The APSC intervened raising no
issues.

On June 16, 2014, FERC issued an order
accepting the filing subject to refund,
and established hearing and settlement
judge procedures. Settlement discussions
are ongoing.  The parties last met on
December 2, 2015 for a settlement
conference.

Docket Nos. EL11-34, EL14-21,
ER14-1174, and EL14-30

MISO
and

Southwest Power Pool (SPP)

In 2011, MISO filed a petition in Docket
No. EL11-34 to resolve a conflicting
interpretation of section 5.2 of the
MISO-SPP Joint Operating Agreement
between SPP and MISO.

A settlement agreement certified to
FERC by The Acting Chief Administrative
Law Judge for consideration. The
settlement agreement will resolve all issues
pending.    In October of 2015, the parties
to the case filed a Joint Motion for Interim

Relief and Request for Expedited Action

seeking authority to implement

compensation and transfer limit provisions

of the settlement agreement on an interim

basis.  In that same month the Chief ALJ

issued an order approving this joint motion

and establishing the compensation and

transfer limits from the settlement

agreement on an interim basis as

requested.   This docket was still pending

at the end of 2015.

Docket Nos.
ER14-2850 and ER14-2851

SPP

On September 11, 2014, SPP submitted

proposed revisions to its Tariff, Bylaws and

Membership Agreement (Governing

Documents) in order to facilitate the

inclusion of the Western Area Power

Administration-Upper Great Plains Region,

Basin Electric Power Cooperative and

Heartland Consumers Power District as

transmission owners in the SPP.  APSC

intervened.    On November 10, 2014, FERC

conditionally accepted in part, rejected in

part, and accepted and suspended in part

for a nominal period, to become effective

as requested, subject to refund, SPP’s

proposed revisions to the Governing

Documents. FERC established hearing and

settlement judge procedures.   Settlement

discussions are ongoing.
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There have been four settlement offers
filed in this docket.  Between the four
offers, all parties accounted for and if
all offers are accepted, there will be no
issues remaining to be resolved.   Three of
the four settlement offers have been
certified by the Settlement Judge for the
Commission’s consideration and approval.
The settlement offer submitted on
December 10 is the only offer not certified.
It has received comments from the North
Dakota Public Service Commission,
Montana Public Service Commission, and
Commission Trial Staff.  The Commission
has not approved any of the partial
settlement agreements at the end of 2015.

Docket Nos. EL00-66,
ER00-2854, and EL95-33

Louisiana Public
Service Commission

v. FERC

The LPSC filed a complaint seeking
revision of the System Agreement to
exclude interruptible loads from peak load
responsibility and seeking refunds.  FERC
granted relief, ordered a phased-in remedy,
and denied refunds.   The LPSC appealed to
the D.C. Circuit.  The Court reversed and
remanded on the phased-in remedy and
refunds.   Multiple FERC orders and further
appeals followed.  In March, 2013, FERC
ruled that no refunds would be granted.
In May, 2013, the LPSC filed a petition for

review with the U.S. Court of Appeals for
the District of Columbia Circuit challenging
FERC’s denial of refunds.   The APSC moved
to intervene in support of FERC's order.
Oral argument was held on September 18,
2014.  On December 5, 2014, the D.C.
Circuit granted the LPSC’s petition for
review and remanded the case back to FERC
for further reconsideration.

On March 16, 2015, Entergy filed a
motion requesting that the Commission
establish a briefing schedule to allow
interested parties to address the impact of
the December 5, 2014 opinion (Remand
Opinion) on the Commission’s orders
denying refunds in this case. Entergy also
filed an initial brief.  The LPSC opposed
Entergy's request.   The APSC supported it.
On March 26, 2015, the LPSC opposed
Entergy’s request for additional briefing,
but in the event the Commission sets a
briefing schedule, it should do so on an
expedited basis.  On March 31, 2015, the
APSC filed an answer in support of Entergy’s
request to establish a briefing schedule.
This matter is still pending before FERC.

Docket No. ER15-1141
MISO

MISO filed a proposed Operations
Reliability Coordination Agreement (ORCA)
to replace an agreement of the same name.
Both agreements are between the same
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parties, which consist of MISO and a group
of neighboring utilities.  The initial ORCA
filed to support the integration of MISO
South Region into the MISO Balancing
Authority Area.   MISO operates MISO
South Region and MISO Midwest Region
as a single Balancing Authority Area.  The
initial ORCA was set to expire on April 1,
2015.  The new ORCA will have a term of
one year.  APSC along with other entities
filed Motions to Intervene in this docket.
On April 15, 2015, FERC issued a letter order
accepting the filing and making it effective
on April 1, 2015 as requested by MISO.

Docket No. EC15-98
Entergy Arkansas

Union Power Partners, L.P. (Union
Power); Entergy Arkansas, Inc. (EAI);
Entergy Gulf States Louisiana, L.L.C. (EGSL),
and Entergy Texas, Inc. (ETI) (as a group
Applicants) filed a request under Section
203(a)(1) under FPA for approval of the
sale of Union Power Station from Union
Power Partners, L.P. to EAI, EGSL, and ETI.
Union Power Station is a natural gas-fired
electric generating facility near El Dorado.
The request for approval of the transaction
was filed on March 17, 2015.   Shortly after
the filing of the request Applicants filed
data, exhibits and work papers of
Dr. Matthew Arenchild to support approval
of the transaction.  Notices to intervene
were filed by APSC and CNO.   On May 28,

2015 FERC sent a letter requesting
additional information.  The information
FERC requested was in regards to
Destination Markets and the Delivered
Price Test.   Applicants filed a response to
FERC’s letter on June 30, 2015 and filed
supplemental information on July 2, 2015.
Applicants filed an amendment to the
request on September 18, 2015.  The
amendment replaced Entergy Texas, Inc.
with Entergy New Orleans, Inc. as a
purchaser of the Union Power Station.
Commission Staff requested additional
information in a letter dated November 24,
2015.  Applicants filed a response to this
information request on December 7, 2015
and filed additional information on the
following day.   This docket was still pending
at the end of 2015.

Docket No. QM15-4
Arkansas Electric

Cooperative Corporation

Arkansas Electric Cooperative
Corporation (AECC), on behalf of itself
and its members, filed an application to be
relieved of the requirement to enter into
new contracts or obligations to purchase
energy and capacity made available by
Qualifying Facilities (QFs) that have a net
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capacity greater than 20 MWs and are
located within Southwest Power Pool, Inc.
(SPP).  This requirement is in place due
to obligations under the Public Utilities
Regulatory Policies Act (PURPA).  AECC
filed its application on April 16, 2015.
The application states that AECC can
meet the conditions available under
Section 292.309(a) to be relieved from
purchasing energy and capacity from QFs
that have a net capacity greater than 20
MWs and located within SPP. APSC
intervened in the proceeding. AECC
submitted an amendment to its
application on September 14, 2015.  The
amendment modifies the previous
application by limiting the relief to AECC
itself and no longer includes its members.
FERC issued a letter order on December 4,
2015. The letter order grants AECC’s
amended application.  AECC is no longer
required to enter into new contracts or
obligations to purchase electric energy and
capacity from QFs with a net capacity in
excess of 20 MW on a service territory-
wide basis in SPP.

Docket No. QM15-3
Arkansas Electric

Cooperative Corporation

Arkansas Electric Cooperative
Corporation (AECC), on behalf of itself and
its members, filed an application to be
relieved of the requirement to enter into

new contracts or obligations to purchase
energy and capacity made available by
qualifying facilities (QFs) that have a net
capacity greater than 20 MWs and are
located within MISO.  This requirement is
in place due to obligations under the Public
Utilities Regulatory Policies Act (PURPA).
AECC filed its application on April 15, 2015.
The application states that AECC can meet
the conditions available under Section
292.309(a) to be relieved from purchasing
energy and capacity from QFs that have a
net capacity greater than 20 MWs and
located within MISO. Per a later
amendment, AECC limited the application
to itself and not its member cooperatives.
APSC and MISO have intervened.  FERC
issued a letter order on January 21, 2016.
The letter order granted AECC’s amended
application.   AECC is no  longer required to
enter into new contracts or obligations to
purchase electric energy and capacity from
QFs with a net capacity in excess of 20 MW
on a service territory-wide basis in MISO.

Docket No. ER15-1571
MISO

MISO filed a tariff seeking approval of
revisions made to its Open Access
Transmission, Energy, and Operating
Reserve Markets Tariff.  Specifically, the
revisions make changes to the provisions
regarding the approach and thresholds for
mitigating Revenue Sufficiency Guarantee
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(RSG) payments resulting from economic
withholding in Narrow Constrained Areas
(NCAs) and Broad Constrained Areas
(BCAs).  MISO filed its tariff on April 28
of last year.  Motions to Intervene were
filed by multiple entities including the APSC.
MISO filed a second tariff on May 18 for the
purpose of amending some of the revisions
proposed on the April 28 filing.   An order
conditionally accepting the tariff revisions
filed on April 28, as amended on May 18,
was issued on June 30.   The order required
MISO to make revisions to its proposed
tariff provisions and certain related
provisions in section 64.1.2 to more clearly
describe the mitigation which will occur,
and to correct associated cross-references
in the tariff.   MISO submitted the tariff
with the revisions required by FERC’s
June 30 order on July 30, 2015.  On
October 9, 2015, FERC issued a letter order
accepting the compliance filing and
deeming it effective on June 30, 2015.

Docket No. EL15-66
MISO

Southern Company Services, as agent
for various entities, filed a formal complaint
against MISO.  The complaint alleges that
MISO levied unlawful charges upon
Complainants in violation of section 205
of the FPA.   It further alleges that MISO’s
rates for transmission service are unjust,
unreasonable, unduly discriminatory and

preferential, and in violation of established
precedent under FPA sections 205 and 206.
Southern Company Services filed its
complaint on May 21, 2015.  Shortly after
the filing of the complaint, various entities
filed Motions to intervene, including the
APSC.  By order issued October 15, 2015,
FERC denied the complaint because the
reasonableness of the rates being
addressed in another docket.  Southern
Company Services, for itself and as agent
for many entities, and MISO Transmission
Owners filed Request for Rehearing of the
October 15, 2015 order.  Those requests
are pending before FERC.

Docket No. ER15-1771
MISO

MISO filed a tariff proposing revisions to
Attachment VV and Attachment WW of its
Open Access Transmission, Energy, and
Operating Reserve Markets Tariff.
Attachment VV is a map of Local Resource
Zone (LRZ) Boundaries.   Attachment WW
is a map of Market Efficiency Projects (MEP)
LRZ Boundaries. The purpose of the
revisions is to effect corresponding
revisions for purposes of assigning cost
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responsibility for expansion projects.   The
revisions would effectively create a LRZ that
would only cover the state of Mississippi
and would consist exclusively of Planning
Resources in Mississippi.  MISO filed the
tariff on May 22, 2015. The APSC
has intervened in the proceeding.  MPSC
filed comments in support of the filing.
FERC issued a letter order on July 21.
FERC found that MISO met the appropriate
requirements for creating or changing
a LRZ.  FERC did make the approval
conditional subject to the outcome
in Docket No. ER11-4081-002. FERC
issued an order in that docket conditionally
accepting  the  tariff  filed  therein. A
Request for Rehearing filed in that docket
was granted for the limited purpose of
further consideration.     So the potential
for the outcome of Docket ER11-4081-002
affecting the approval in this docket is
present.

Docket No. ER15-1776
MISO

MISO filed a tariff to propose revisions
to its Open Access Transmission, Energy,
and Operating Reserve Markets Tariff.    The
purpose of the revisions is to implement
changes to MISO’s emergency pricing
construct.   MISO filed its tariff submittal
on May 22. Fifteen entities filed Motions
and Notices to Intervene, including APSC.
On August 4, 2015, FERC issued a letter

order (subject to corrections made by an
errata filed a few days later) accepting the
submittal subject to the outcome of
Dockets ER14-2156-001 and ER15-685-001.
On September 16, 2015, FERC issued
a letter order approving the submittal
made in ER14-2156-001.   Docket No.
ER15-685-001 is still pending.

Docket No. EL15-77
MISO

Morgan Stanley filed a complaint
alleging that MISO rates in Schedule 7
(particularly FF-6) are unjust and
unreasonable as the rates designed to
recover for costs incurred prior to Entergy
companies joining MISO and only benefit
the previous MISO territory.   On June 29,
MISO filed an answer responding and
disputing the allegations made in Morgan
Stanley’s complaint.  Southern Company
Services (as agent for multiple entities) filed
comments in support of the complaint.
Southern Company filed a complaint with
similar allegations in Docket No. EL15-66.
Morgan Stanley filed a Motion for Leave to
Reply and Reply on July 14.    FERC issued
an  order  on  October 15, 2015.    FERC
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denied the complaint because another
docket addressed the reasonableness of the
rates.  On November 16, 2015, Morgan
Stanley and MISO Transmission Owners
filed Request for Rehearing of the October
15, 2015 order.    The rehearing requests
are still pending before FERC.

Docket Nos. EL15-72,
EL15-71, EL15-70,

and
Docket No. EL15-82

MISO

Southwestern Electric Cooperative, Inc.
(SWEC) filed a complaint against MISO
and other parties that took part in
the MISO Planning Resource Auction.
The complaint alleges that MISO’s 2015-
2016 Planning Resource Auction failed
to produce just and reasonable rates in
Zone 4.   The alleged result of the auction
was   1) an increase from the 2014-2015
auction clearing price of $16.75/MW-Day
to an auction clearing price of
$150.00/MW-Day and 2) disparity
between the results of Zone 4 (at
$150.00/MW-Day) and other MISO Zones
(with the next highest price at $3.48/MW-
Day).    SWEC filed its complaint on May 29,
2015.    On December 31, 2015, FERC
issued an order granting the complaints in
part and denying them in part.   FERC
found that 1) the current method MISO
uses to estimate the opportunity costs in
the Initial Reference Level for purposes of

market mitigation is no longer just and
reasonable; 2) that there was no evidence
that MISO, or any other stakeholder, acted
inappropriately within the stakeholder
process; 3) evidence provided was
insufficient to establish that current Zones
are unjust and unreasonable to support
modifying them; and 4) that the tariff
provisions relied upon to calculate
Capacity Import Limits are unjust and
unreasonable. MISO was ordered to
submit compliance filings to address these
issues as described further in the order.
This docket was still pending at the end of
2015.

Docket No. EL15-76
Grid Assurance

Grid Assurance filed a Petition
for Declaratory Order and Request
for Expedited Action. Grid Assurance
provides a service of maintaining critical
spare parts for transmission equipment in
strategic locations in order to bring power
back on line after an attack or natural
disaster.  Grid Assurance seeks a
determination from FERC that 1) Grid
Assurance’s services is a permissible
resiliency element of a physical security
plan under Requirement R5 of mandatory
reliability standard CIP-014-1, and 2) prior
authorization under Section 203 of the FPA
is not required for sales of spare
equipment by, or purchases of spare
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equipment from, Grid Assurance. Grid
Assurance filed its Petition for Declaratory
Order on June 9, 2015.   In an order issued
on August 7, 2015, FERC granted Grid
Assurance’s request to declare that
contracting with Grid Assurance for access
to spare critical transmission equipment is
a permissible resiliency element of
physical security plan under Requirement
5 of Reliability Stand CIP-014-1. FERC
further declared that prior authorization
under FPA section 203 is not required for
sales by or purchases from Grid Assurance
of spare transmission equipment that is
not in service at the time of the transfer.
FERC denied Grid Assurance’s request that
it specifically acknowledge the cost-
effectiveness of the Sparing Service.

Docket No. ER15-2236
Midwest Power

Transmission Arkansas, LLC

Midwest Power Transmission Arkansas,
LLC (MPTA) submitted a filing requesting 1)
acceptance of a formula rate and
implementation protocols to determine
and recover MPTA’s costs associated with
investment in transmission facilities
located within MISO, 2) authorization of
other state-specific affiliates of MPTA that
develop transmission facilities within MISO
to replicate the Formula Rate, and 3)
authorize to utilize certain incentive rate
treatments for transmission projects that

have been designated in the MISO
Transmission Expansion Plan for
competitive bidding.  On July 22, 2015,
MPTA requested authorization for it and
its applicable affiliates to utilize a formula
rate and specific incentives in anticipation
of being active participants in the
competitive transmission developer
process implemented by MISO.   APSC and
the Missouri Public Service Commission
both filed Notices to Intervene. On
September 17, 2015, FERC issued an order
conditionally accepting MPTA’s filing.
MPTA submitted a compliance filing on
October 19, 2015 in accordance with
FERC’s order.   This docket was still pending
approval of the compliance filing at the
end of 2015.

Docket No. ER16-56
MISO

MISO submitted a tariff filing to
propose revisions to its Open Access
Transmission, Energy, and Operating
Reserve Markets Tariff.  Specifically, the
remove the “hurdle rate” mechanism
previously accepted by FERC to mitigate
MISO’s exposure to certain charges under
the non-conforming, unexecuted Service
Agreement for Non-Firm Point-to-Point
Transmission Service between SPP and
MISO, unilaterally filed by SPP in January,
2014, and provisionally accepted by FERC
on March 28, 2014. On October 13, 2015,
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MISO submitted proposed revisions to its
Open Access Transmission, Energy, and
Operating Reserve Markets Tariff to
remove the “hurdle rate” mechanism
previously approved by FERC. Sixteen
entities filed Motions or Notices to
Intervene including APSC.  This docket was
still pending at the end of 2015.

Docket No. EL16-20
Grid Assurance

Grid Assurance filed a Petition for
Declaratory Order and Request for
Expedited Action. The petition requests
that FERC declare that 1) contracting
with Grid Assurance for its sparing service
is prudent; 2) Grid Assurance subscribers
may use single-issue ratemaking to modify
existing FERC jurisdictional rates in order
to seek to recover the costs of purchasing
sparing service and spare equipment
from Grid Assurance; and 3) to the
extent purchases of non-power goods
and services from Grid Assurance by
any affiliated subscriber are subject
to affiliate pricing restrictions under
18 C.F.R. § 35.44(b)(2) that prohibit
purchases “at a price above market”
making such purchases at the pricing
described in Grid Assurances subscription
agreement is permissible.   If FERC cannot
find for the third requested declaration,
Grid Assurance requests in the alternative
that FERC grant a waiver from affiliate

pricing restrictions under section
35.44(b)(2) permitting purchases of non-
power goods and services at the cost-
based prices provided in Grid Assurance’s
subscription contract.  On December 4,
2015, Grid Assurance filed the Petition
as described above. Several parties,
including the APSC, intervened in the
proceeding.  One party filed a protest
and three other parties filed comments
in support.  The docket was still pending
at the end of 2015.

Docket No. ER16-469
MISO

MISO filed revisions to its Open Access
Transmission, Energy and Operating
Reserve Markets Tariff and the Agreement
of Transmission Facilities Owners.
Specifically the proposed revisions modify
MISO’s Variance Analysis procedures,
project status reporting requirements,
Competitive Developer Selection Process
and Alternative Dispute Resolution
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Process.  MISO filed its tariff submittal on
December 4, 2015.  The APSC and other
parties submitted interventions.

Docket No. ER16-644
Entergy Services

ESI filed on the behalf of EAI a request
to collect nuclear decommissioning costs
for EAI’s Arkansas Nuclear One Unit 2
(ANO-2) generating plant. Specifically
ESI requested allowance to incorporate
under the MSS-4 Replacement Tariff the
total company decommissioning revenue
requirement for ANO-2 for 2016 of
$2,870,000. ESI filed its request with the
Commission  on  December 29.  APSC,
LPSC, and CNO filed Notices, or motions, to
Intervene. CNO filed a limited protest as
well. CNO does not protest the amount
sought to be collected from its area under
the proposed authority or the waiver
of notice request.  ESI filed a Motion for
Leave to Answer and Answer on February
3, 2016. ESI responds to CNO’s protest by
stating that it will file a request with FERC
prior to changing the decommissioning
amounts collected for ANO-2 under the
MSS-4 Replacement Tariff.

Docket Nos.
ER16-488 and ER16-490

MISO

MISO and PJM Interconnection, L.L.C.
(PJM) filed proposed revisions to the Joint

Operating Agreement between those
two entities. Specifically the revisions
will revise the criteria for Interregional
Market Efficiency Projects at Section
9.4.4.1.2 to eliminate the $20 million
project cost threshold.  MISO and PJM
filed their revisions with FERC on
December 9, 2015. Several parties
intervened in the docket, including APSC.
The matter is still pending.

Docket No. ER15-684
MISO

MISO filed a tariff with FERC on
December 19, 2014 to propose revisions to
its Open Access Transmission, Energy, and
Operating Reserve Markets Tariff.
Specifically the proposed revisions will
change MISO’s Extended Locational
Margin Pricing to make it more consistent
with recommendations made by MISO’s
Independent Market Monitor.   APSC filed
a doc-less Notice of Intervention on
January 9, 2015. Several entities filed
interventions, some with comments.
MISO responded to the comments with a
Motion for Leave to Answer and Answer
filed on January 29, 2015.   FERC issued an
order on February 27, 2015 conditionally
accepting the tariff revisions. FERC
required a compliance filing to correct the
tariff language to meet the standards of
Section 35.10(b) of FERC’s regulations.
FERC provided an appendix to the order
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identifying the errors.  FERC also required
that MISO submit an informational report
after six months. MISO submitted its
compliance filing on April 30, 2015 in
Docket No. ER15-685-001. MISO
submitted the informational report on
November 2, 2015.

Docket No. ER15-685
MISO

MISO filed a true up to its Open Access
Transmission, Energy and Operating
Reserve Markets Tariff to reflect the most
up-to-date version, including Extended
Locational Marginal Pricing (ELMP) and
Order 745 and 719, 60 days prior to
the effective date of the ELMP.  APSC
filed a doc-less Notice of Intervention on
January 9, 2015.  FERC issued an order
conditionally accepting the tariff revisions
on February 27, 2015.   Similar to Docket
No. ER15-684, FERC required a compliance
filing to correct the tariff language to
meet the standards of Section 35.10(b)
of FERC’s regulations.  It provided an
Appendix listing the errors in this

docket as well.  FERC also required an
informational submittal.   MISO submitted
a compliance filing on April 30, 2015.
Approval for that filing is still pending.

Docket No. ER15-691
MISO

MISO filed for revisions to its Open
Access Transmission, Energy and
Operating Reserve Markets Tariff.
Specifically, MISO requested a waiver of
certain provisions of Sections 39.2.5 and
40.2.5 establishing a $1,000/MWh Energy
Offer Price Cap in MISO’s Day-Ahead
and  Real-Time  Energy  Markets.    MISO
also requested a waiver of Section 64.1.4
which provides the process MISO’s
Independent Market Monitor uses
to establish cost-based reference levels
for generation resources  in MISO.   APSC
filed a  Notice of Intervention on January 9,
2015.   An order issued by FERC on
February 9, 2015 granting MISO’s waiver.
The order required MISO to make an
informational filing within 30 days of
expiration of  MISO’s waiver. MISO
submitted the informational submittal on
July 9, 2015.

Docket No. ER15-747
MISO

MISO submitted revisions to the
Resource Adequacy Requirements found
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in Modules E-1 and E-2 of its Open Access
Transmission, Energy and Operating
Reserve Markets Tariff on December 29,
2014.    APSC filed a  Notice  to Intervention
on January 20, 2015.   FERC issued an order
on February 27, 2015 accepting MISO’s
proposed revisions.

Docket No. ER15-769
MISO

MISO filed proposed revisions to
its Open Access Transmission, Energy,
and Operating Reserve Markets Tariff on
December 30, 2014.  The proposed
revisions were to the Financial
Transmission Rights. MISO stated the
revisions would protect it in certain
situations. APSC filed a Notice of
Intervention on January 20, 2015. On
January 28, 2015, FERC issued a letter
order accepting MISO’s revisions and
making them effective January 1, 2015.

Docket No. EL15-45
Arkansas Electric

Cooperative Corporation

Arkansas Electric Cooperative
Corporation (AECC), along with four other
entities filed a complaint against multiple
utilities including the Entergy Operating
Companies.  The basis of the complaint is
that the base return on equity of 12.2
percent for the MISO Transmission Owners
(MISO TOs) is too high and should be

reduced to no more than 8.67 percent.
APSC filed a Notice of Intervention on
February 24, 2015.  The MISO TOs filed
an answer on March 11, 2015.   An order
establishing hearing procedures was
entered on June 18, 2015.   The parties
filed testimony.  This docket is still
pending.

Docket No.
CP14-23-000 (PF13-10-000)

Enable Gas Transmission, LLC

On November 26, 2013, Enable Gas

Transmission, LLC (EGT) filed an application

for authority to abandon and replace

certain pipeline facilities in Conway,

Mayflower, Maumelle, North Little Rock,

and Little Rock at a cost of approximately

$55.2 million.   On December 12, 2013, the

APSC intervened.

On April 15, 2014, FERC issued an

Environmental Assessment Report.    On

July 17, 2014, FERC issued an Order

Approving Abandonment and Issuing

Certificate for the Central Arkansas Pipeline

Enhancement Project (“CAPE Project”).

On August 5, 2014, EGT accepted the

certificate.   On November 20, 2014, FERC

issued a letter order granting EGT's request

to begin construction of the CAPE Project.

GAS INDUSTRY
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On February 26, 2015, EGT requested
FERC authorization to place the project
facilities into service by March 20, 2015,
and  transfer  the  facilities  to  its  affiliate
CenterPoint Energy Arkansas.  On April 20,
2015, FERC granted EGT’s request.

Docket No. CP14-539
Ozark Gas Transmission, LLC

On August 22, 2014, Ozark Gas
Transmission, LLC (Ozark) filed an
application for a Certificate of Public
Convenience and Necessity for its Ozark
Abandonment Project. Ozark seeks to
abandon by inter-corporate transfer to an
affiliate approximately 158.7 miles of
pipeline, located in Sebastian and White
Counties that will be repurposed to refined
petroleum products transportation service.
Ozark will also 1) disconnect and abandon
other associated facilities, and 2) re-pipe
the existing Noark Compressor Station to
Ozark’s 16-inch Line 2.

On September 15, 2015, the APSC

intervened in this filing.   On October 7, and
October 30, 2014, FERC issued a Notice of
Intent to prepare an Environmental
Assessment (NOI) and a Supplemental NOI.
In the Supplemental NOI, Ozark outlined
the procedures necessary for the APSC-
jurisdictional gas utility, SourceGas, to
transfer its existing service on Ozark to a
transportation alternative.  On December
15, 2014, Ozark submitted its responses to
public comments filed in this proceeding.

On February 27, 2015, FERC issued
notice that an Environmental Assessment
had been completed which concluded that
approval of the project, with appropriate
mitigating measures, would not constitute
a major federal action significantly affecting
the quality of the human environment.   On
June 1, 2015, FERC issued an order
approving Ozark’s request to abandon the
facilities in Ozark’s Application.   On June 2,
2015, Ozark submitted an Implementation
Plan describing the measures Ozark will
take to comply with the environmental
conditions contained in FERC’s June 1,
2015, Abandonment Order.

Docket No. PL15-1-000
Cost Recovery for Natural Gas

Facilities Modernization

The APSC monitored this FERC Policy
Statement.  On April 16, 2015, the Federal
Energy Regulatory Commission (FERC)
adopted a policy statement on Cost
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Recovery Mechanisms for Modernization
of Natural Gas Facilities (Policy Statement).
The Policy Statement is based on the
Proposed Policy Statement issued in
November, 2014, modified slightly to
account for over fifty commenting parties.

The Policy Statement allows interstate
natural gas pipelines to establish a
surcharge or tracker mechanism to recover
certain safety, environmental, or reliability
capital expenditures made to modernize
pipeline system infrastructure outside of a
Natural Gas Act (NGA) Section 4 rate case
provided that five guiding principles are
met: 1) Review of Existing Rates; 2) Eligible
Costs; 3) Avoidance of Cost Shifting; 4)
Periodic Review of the Surcharge and Base
Rates; and 5) Shipper Support.  These
principles are based off of the Columbia Gas
Transmission LLC (Columbia) Capital Cost
Recovery Mechanism (CCRM), which the
Commission approved in 2013 following a
contested settlement between Columbia
and its shippers.   The Policy Statement
takes effect on October 1, 2015.    On July
16, 2015, FERC issued an order denying a
request for clarification of the Policy
Statement.

Docket No. RP15-891
Ozark Gas Transmission

Ozark Gas Transmission, L.L.C. (Ozark)
filed a petition for approval of Stipulation
and Agreement.  The settlement is being
filed in lieu of a general rate case under
the authority of Section 4 of the
Natural Gas Act (NGA), 15 U.S.C. § 717c.
This proposed Stipulation and Agreement
was submitted to replace a Settlement
filed and approved in 2011.   In that
settlement Ozark agreed to file a general
rate case under NGA Section 4 no later
than four years from the settlement date.
Motions to Intervene were filed by NJR
Energy Services Company, SourceGas
Arkansas, Inc., APSC, Missouri Public
Service Commission, and Laclede Energy
Resources, Inc.  Those motions were filed
between April 20 and 29 last year.   On
June 1, 2015, FERC issued a letter order
approving Ozark’s Petition for Approval of
Stipulation and the Agreement.

On April 24, 2015, the APSC intervened
in this filing by Ozark Gas Transmission, LLC
(Ozark) for a petition for approval of a
Stipulation and Agreement (“Settlement”).
Ozark states that all participants either
support or do not oppose the Settlement.

Under the proposed Settlement:  1) in
lieu of Ozark filing a general rate case,
Ozark’s currently effective rates shall apply
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during the term of the Settlement, 2) a
moratorium will apply until October 1,
2020, on NGA Section 4 and Section 5 rate
filings, and 3) within 90 days following the
end of the moratorium period, Ozark will
provide its then-current customers with a
cost and revenue study, unless such
obligation is obviated by a superseding
settlement.    Ozark requests FERC approval
of the Settlement without modification
or condition by June 1, 2015.    On June 1,
2015, FERC issued an order approving
Ozark’s proposed Settlement.

Fifth Circuit Nos. 13-60140 and
13-60141 (consolidated)

Louisiana Public
Service Commission

v. FERC
(ER08-1056 and EL09-43)

These consolidated appeals arose from
FERC Docket No. ER08-1056 (the second
bandwidth case) and FERC Docket No.
EL09-43, in which FERC denied certain
revisions to the MSS-3 bandwidth formula.
FERC denied the requests for rehearing
filed by the APSC, the LPSC, and Entergy.

In March, 2013, the LPSC filed a petition
for review with the U.S. Court of Appeals
for the Fifth Circuit [Case No. 13-601401]
seeking review of FERC Opinions 514 and

514-A in ER08-1056.   On March 5, 2013,
the LPSC filed a separate petition for review
with the Fifth Circuit [Case No. 13-601410]
challenging FERC’s rejection of the LPSC’s
rehearing request in FERC Docket No. EL09-
43-002.

In April, 2013, the APSC filed a motion
to dismiss the LPSC’s petition for review in
No. 13-60140 on the grounds that
Petitioner LPSC is not “aggrieved” by the
FERC orders for which it seeks review.

On August 1, 2014, the 5�� Circuit denied
and dismissed in part the LPSC’s petition for
review.   On September 9, 2014, the LPSC
filed a petition for rehearing which was
denied.  The LPSC filed a petition for writ of
certiorari with the Supreme Court and the
writ was placed on the docket as case
number 14-757.  LPSC’s Petition for Writ of
Certiorari was denied on May 4, 2015.
FERC issued a letter order accepting the
compliance filing submitted by Entergy on
the 15th of the same month.

D.C. Circuit No. 14-1063
Louisiana Public

Service Commission
v. FERC (EL01-88)

This appeal is regarding the scope of
time for the remedy period.  The appeal
was filed in 2014 but put into abeyance.
The case was removed from abeyance in
2015.  LPSC filed its initial brief.

FEDERAL COURT CASES
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SECTION 7 - NARUC ACTIVITY
The National Association of Regulatory

Utility Commissoners (NARUC) is a
nonprofit organization founded in 1889.
NARUC membership is composed of the
governmental agencies that are engaged
in the regulation of utilities and carriers in
the fifty states, the District of Columbia,
Puerto Rico, and the Virgin Islands.
NARUC’s mission is to service the public
interest by improving the quality and
effectiveness of public utility regulation.

NARUC operates through committees
and subcommittees. Those groups
advance regulation through study and
discussion of the operation and
supervision of public utilities, and
promoting coordinated action by the
commissions.

The Commission is currently
represented by the following committee
and subcommittee assignments.

Commissioners

Ted J. Thomas - Washington Action
Committee and Committee on Electricity

Elana C. Wills - Committee on Energy
Resources and the Environment

Lamar B. Davis - Committee on Critical
Infrastructure, Committee on Gas,
Committee on Consumer Affairs, and
Subcommittee on Utility Marketplace
Access

Commissioners’ Staff

Walter Nixon III - Staff Subcommittee on
Energy Resources and the Environment

David Lewis - Staff Subcommittee on Gas
and Staff Subcommittee on Consumer
Affairs

Michael Marchand - Staff Subcommittee
on Electricity

Bill Mathis - Staff Subcommittee on
Information Services

General Staff

John P. Bethel -  Staff Subcommittee on
Executive Management

Jeff Hilton - Staff Subcommittee on
Accounting and Finance

Robert E. Henry -  Staff Subcommittee on
Pipeline Safety
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During 2015, the Commission carried out its statutory obligation to review and regulate the rates
and/or practices of utility companies and operators. The utilities and operators under the
Commission’s jurisdiction in 2015 are listed below:

Investor-Owned Electric Utilities..........................................................4

Electric Cooperatives..........................................................................18

Regional Transmission Organizations...................................................2

Investor-Owned Gas Utilities................................................................4

Natural Gas Operators........................................................................21

Master Meter Gas Operators......................................….…...............126

Water Utilities......................................................................................1

Incumbent Local Exchange Carriers....................................................32

Competitive Local Exchange Carriers..................................................93

Interexchange Carriers..............................................................….....112

Private Pay Telephone Providers........................................................13

Total……………………………………………………….…….……………………………426

Investor-Owned Electric Utilities

Empire District Electric Company, The     Southwestern Electric Power Company
Entergy Arkansas, Inc.                           Oklahoma Gas and Electric Company

Electric Cooperatives

Arkansas Electric Cooperative Corporation       Mississippi County Electric Cooperative, Inc.
Arkansas Valley Electric Cooperative Corporation      North Arkansas Electric Cooperative, Inc.
Ashley-Chicot Electric Cooperative, Inc.        Ouachita Electric Cooperative Corporation
C & L Electric Cooperative Corporation     Ozarks Electric Cooperative Corporation
Carroll Electric Cooperative Corporation        Petit Jean Electric Cooperative Corporation
Clay County Electric Cooperative Corporation       Rich Mountain Electric Cooperative, Inc.
Craighead Electric Cooperative Corporation       South Central Arkansas Electric Cooperative, Inc.
Farmers Electric Cooperative Corporation        Southwest Arkansas Electric Cooperative Corporation
First Electric Cooperative Corporation      Woodruff Electric Cooperative Corporation

Regional Transmission Organizations

Southwest PowerPool, Inc.*       Midcontinent Independent System Operator, Inc.*

 *All revenues are FERC jurisdictional only.

APPENDIX A
JURISDICTIONAL UTILITIES AND OPERATORS
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INVESTOR-OWNED GAS UTILITIES
Arkansas Oklahoma Gas Corporation
Black Hills Energy Arkansas, Inc. - new name

SourceGas Arkansas, Inc. - old name
CenterPoint Energy Resources Corp.
Logan Township Gas Users Association

NATURAL GAS OPERATORS
Acme Brick Company
Albemarle Corporation
Augusta City Light, Water and Gas
Cambrian/South Texas
City of Little Rock Solid Waste Services
Crestwood Arkansas Pipeline, LLC
DeValls Bluff Natural Gas System
Des Arc Municipal Gas Company
Enable Midstream Partners, LP
Enbridge Pipelines, LP
Energy Maintenance Services Group, LLC
Enmark Energy, Inc.
Gateway Red Oak, LLC
Great Lakes Chemical Corporation
Harrisburg Water and Gas Division
Hazen Natural Gas Company
Jonesboro City Water & Light
North Crossett Utilities
Spectra Energy Partners
University of Arkansas
Williams MLP Operating LLC

MASTER METER GAS OPERATORS
A & M Properties
Adkins, McNeal, Smith and Associates
Alexander Apartments LLC
Alpha Property Management, Inc.
ALS Management, LLC
American Family Communities, LLC
Arkoma, Inc.
Associated Management, LLC
Augusta Housing Authority
Bald Knob Housing Authority
Bart Gray Realty
Batesville Housing Authority
Beacon Circle

Beebe Housing Authority
Bogle Properties
Blue Dog Ventures
Boucher and Slack Enterprises
Brinkley Housing Authority
BSR Trust
Cabin Court (Bentonville)
Camden Housing Authority
Capaba Properties, LLC
CBW Investments, LLC
Chateau Rental Properties, LLC
CIC Arms Apartments
Clarendon Housing Authority
Coffman Investments
Colonial Arms Apartments
Colonial Estates Mobile Home Park
Commercial Computer Services, Inc.
Con-Ivie Gardens
Cotton Plant Housing Authority
Country Oaks Village Mobile Home Park
Countryside Mobile Home Park
Dan Epperly
Danny and Jodi Jones
Dardanelle Housing Authority
Des Arc Housing Authority
Dewar Properties
Dixieland Mobile Home Park
Dixieland Renovations, LLC
DRST Properties
Earle Housing Authority
Ferguson Property Group, Inc.
Fick Group PTO
Forrest City Housing Authority
GES Investments LLC
Green Elf Court
Green Top Estates
Grelbriche Properties, LLC
Hickory Ridge Housing Authority
Hilltop Mobile Home Park
Houses, Inc.
Hudson Realty Company
Hughes Housing Authority
Independent Management Services
Indian Hills MHP, LLC
Intrepid Management

104 2015 Annual Report



J & J Enterprises
Jarrett Property Management
JCH Properties, LLC
Johnny Bradley, Sr.
Jones Trailer Park
K.P. Properties
Krebs Rentals
Lynd Management Company
Magnolia Housing Authority
Mammoth Spring Housing Authority
Manila Housing Authority
Mar Sil Mor Properties
Marshall Management, LLC
McCrory Housing Authority
MDFO Properties, LLC
Midway Park
Millenia Housing Management CO
ML Professional Properties
Moses Tucker Real Estate
Moxie Holdings, LLC
New Age Management
Newport Housing Authority
Niblock Investments, LLC
Out-in-the-Woods Apartments
Painter's Mobile Home Park
Paragould Housing Authority
Parkin Housing Authority
Perfect Harmony, LLC
PHD Investments
Pine Meadow Trailer Park
PIP LLC
Platinum Properties of NWA
Polk County Housing Authority
Rector Housing Authority
Rental Management Inc.
RHP Properties
Ruffs Mobile Home Park
Rutherford Mobile Home Park
Salem Housing Authority
Sansone Group
Shady Acres Mobile Home Park
Specialized Real Estate Group
Stoneriver Properties
Sugarloaf Trailer Park
Sulcer Real Estate Rentals

Sunwise, LLC
Sweetser Properties
Taliafaro, Inc.
Tara, LLC
The Reed Team
Timberview Mobile Home Park
Tower Management, LLC
Town and Country Mobile Home Park
Trailwood Mobile Home Park
Trent Management Group
Trinity Multi-Family
Trinity Property Management
Trumann Housing Authority
United Properties Management
W-7 Mobile Home Park
Warren Housing Authority
Werp LLC
West Memphis Housing Authority
Westpark Meadows Apartments
Westwood Village Apartments
Wilbur's Mobile Home Park
Woodcreek, Inc.
Woodridge Estates

WATER UTILITIES
Liberty Utilities (Pine Bluff Water) Inc.

INCUMBENT LOCAL EXCHANGE
CARRIERS (ILECs)
Arkansas Telephone Company, Inc.
Arkwest Communications, Inc.
Central Arkansas Telephone Cooperative, Inc.
CenturyTel of Arkansas, Inc. d/b/a

CenturyLink Communications
CenturyTel of Central Arkansas, LLC d/b/a

CenturyLink Communications
CenturyTel of Missouri, LLC d/b/a

CenturyLink Communications
CenturyTel of Mountain Home, Inc. d/b/a

CenturyLink Communications
CenturyTel of Northwest Arkansas, LLC d/b/a

CenturyLink Communications
CenturyTel of Northwest Louisiana, Inc. d/b/a

CenturyLink Communications
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CenturyTel of Redfield, Inc. d/b/a
CenturyLink Communications

CenturyTel of South Arkansas, Inc. d/b/a
CenturyLink Communications

Cleveland County Telephone Company, Inc.
(TDS Telecommunications Corporation)

Decatur Telephone Company, Inc.
(TDS Telecommunications Corporation)

Lavaca Telephone Company, Inc. d/b/a
Pinnacle Communications

Madison County Telephone Company, Inc.
Magazine Telephone Company, Inc.
Mountain View Telephone Company
Northern Arkansas Telephone Company, Inc.
Ozark Telephone Company of Missouri
Prairie Grove Telephone Company
Rice Belt Telephone Company, Inc.
E. Ritter Telephone Company, Inc. d/b/a

Ritter Telephone Company
Scott County Telephone Company, LLC
South Arkansas Telephone Company, Inc.
Southwest Arkansas Telephone Cooperative,

Inc.
Southwestern Bell Telephone Company d/b/a

AT&T Arkansas
Tri-County Telephone Company, Inc.
Walnut Hill Telephone Company
Windstream Arkansas, LLC
Windstream Communications Southwest
Windstream Missouri, Inc.
Yelcot Telephone Company

COMPETITIVE LOCAL EXCHANGE
CARRIERS (CLECs)
365 Wireless, LLC
Access Point, Inc.
ACN Communication Services, LLC
Aero Communications, LLC
AireCast, LLC d/b/a South Arkansas Telephone

Company Fiber
Airespring, Inc.
Airus, Inc. d/b/a Airus of Arkansas, Inc.
ALEC, LLC
Aristotle Unified Communications L.L.C.

AT&T Corp.
Bandwidth.com CLEC, LLC d/b/a

Bandwidth.com
BCN Telecom, Inc.
Big River Telephone Company, LLC
Birch Communications, Inc. d/b/a Birch

Communications
Broadview Networks, Inc.
Budget PrePay, Inc. d/b/a Budget Phone
BullsEye Telecom, Inc.
Business Telecom, Inc. d/b/a EarthLink

Business Solutions
Cincinnati Bell Any Distance Inc.
Comcast Phone of Arkansas, LLC d/b/a

Comcast Digital Phone
ComTech21, LLC
Conterra Ultra Broadband LLC
Cox Arkansas Telcom, L.L.C. d/b/a Cox

Arkansas Telcom
Crexendo Business Solutions, Inc
Crown Castle NG Central LLC
DeltaCom, LLC d/b/a EarthLink Business Inc.
dishNET Wireline L.L.C.
E. Ritter Communications, Inc. d/b/a Ritter

Communications, Inc.
EarthLink Business, LLC
Easton Telecom Services, LLC
Enhanced Communications Group, LLC d/b/a

ECG
Entelegent Solutions, Inc.
France Telecom Corporate Solutions LLC
Gateway Telecom, Inc.
GC Pivotal, LLC
Global Connection Inc. of America d/b/a

Stand Up Wireless
Granite Telecommunications, LLC
IDT America Corporation
inContact, Inc. d/b/a UCN
ISA Telecommunications, LLC
JSK Company, Inc. d/b/a I-K Electric Company
Level 3 Communications, LLC
Level 3 Telecom of Arkansas, LLC
Logix Communications, LP d/b/a

Logix Communications

106 2015 Annual Report



Matrix Telecom, Inc. d/b/a Clear Choice
Communications

MCImetro Access Transmission Services, LLC
d/b/a Verizon Access Transmission
Services

McLeodUSA Telecommunications Services,
LLC d/b/a PAETEC Business Services

Metropolitan Telecommunications of
Arkansas, Inc. d/b/a MetTel

Mitel Cloud Services, Inc.
Mobilitie, LLC
Momentum Telecom, Inc.
Network USA, LLC
Neutral Tandem-Arkansas, LLC
New Horizons Communications Corp.
NextGen Communications, Inc.
NOS Communications, Inc. d/b/a 011

Communications
Peerless Network of Arkansas, LLC
Pinnacle Telecom, LLC
PNG Telecommunications, Inc. d/b/a

CrossConnect
Quality Telephone, Inc.
QuantumShift Communications, Inc.
Rosebud Telephone, LLC
Sage Telecom Communications, LLC d/b/a/

TruConnect
Sage Telecom, Inc.
Socket Telecom, LLC
Southwestern Bell Telephone Company

d/b/a AT&T Arkansas
Spectrotel, Inc. d/b/a One Touch

Communications
Sprint Communications Company, LP
Talk America Services, LLC
TalkBug.com, LLC
TCA Communications LLC d/b/a/

Suddenlink Communications
TEC of Jackson, Inc.
TelCove Operations, LLC
Teleport Communications America, LLC
TeleQuality Communications, Inc.
TNCI Operating Company LLC
Touchtone Communications, Inc.

tw Telecom of Arkansas LLC  - old name
Level 3 Telecom of Arkansas, LLC - new
name

Unite Private Networks, L.L.C.
Vantage Telecom, LLC d/b/a NewRoads

Telecom, Inc.
Velocity the Greatest Phone Company Ever,

Inc.
Verizon Select Services, Inc.
West Safety Communications Inc. – new

name
Intrado Communications, Inc. - old name

West Telecom Services, LLC – new name
Hypercube Telecom, LLC - old name

WiMacTel, Inc.
Windstream Communications, Inc.
Windstream KDL, Inc.
Windstream Norlight, Inc.
Windstream NuVox Arkansas, Inc.
XO Communications Services, LLC
Yelcot Video Group, Inc.
YMAX Communications Corp.
Zayo Group, LLC

INTEREXCHANGE CARRIERS (IXCs)
1 800 Collect, Inc. d/b/a Simple Billings

Solutions
800 Response Information Services LLC
Access One, Inc.
Accessline Communications Corporation

d/b/a Voice Telco Services
Advantage Telecommunications Corporation
Affinity Network, Inc. d/b/a Horizon One

Communications
Affordable Long Distance LLC
Airnex Communications, Inc.
Alliance Global Networks LLC
Alliance Group Services, Inc.
American Telecommunications Systems, Inc.
AmeriVision Communications, Inc. d/b/a

Lifeline Communications, Inc.
ANPI Business, LLC
Assist Wireless, LLC
Association Administrators, Inc.
BCN Telecom, Inc.
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Broadband Dynamics, LLC
Broadvox-CLEC, LLC
Broadwing Communications, LLC
BT Communications Sales LLC
Buehner-Fry, Inc. d/b/a DialDirect USA
Business Discount Plan, Inc.
Business Network Long Distance, Inc.
Cause Based Commerce Incorporated d/b/a

The Sienna Group
Central Telecom Long Distance, Inc.
Coast International, Inc.
Communications Network Billing, Inc.
Consolidated Telecom, Inc.
Consumer Telcom, Inc.
Convergia, Inc.
Correct Solutions, LLC
CTC Communications Corp., d/b/a EarthLink

Business Inc.
Custom Teleconnect, Inc.
Cytel, Inc.
DCT Telecom Group, Inc.
Electric Lightwave, LLC d/b/a Inegra Telecom
Encompass Communications, LLC
Enhanced Communications Group, LLC d/b/a

ECG
Enhanced Communications Network, Inc.
First Choice Technology, Inc.
First Communications, LLC d/b/a First

Communications of Ohio, LLC
Frontier Communications of America, Inc.
Global Crossing Telecommunications, Inc.
Global Tel*Link Corporation d/b/a Global

Telcoin, Inc.
Gold Line Telemanagement, Inc.
Grasshopper Group, LLC
iNetworks Group, Inc.
Inmate Calling Solutions, LLC d/b/a

ICSolutions
Integrated Services of Nevada, Inc.
lntellicall Operator Services, Inc.
K-Powernet, L.L.C.
KDDI America, Inc.
LCR Telecommunications, LLC
Legacy Long Distance International, Inc.
Long Distance Consolidated Billing Company
Lotel, Inc. d/b/a Coordinated Billing Services

McGraw Communications, Inc.
MCI Communications Services, Inc. d/b/a

Verizon Business Services
Multiline Long Distance, Inc.
NATCO Technologies, Inc.
National Access Long Distance, Inc.
National Directory Assistance, LLC
Nationwide Long Distance Service, Inc.
NECC Telecom, Inc.
Net One International, Inc.
Network Billing Systems, LLC
Network Communications International Corp.
Network Service Billing, Inc.
NetworkIP, LLC
New Century Telecom, Inc.
NobelTel, LLC
NOSVA Limited Partnership d/b/a CierraCom

Systems
NV Legent Comm LLC d/b/a LD America
Onelink Communications, Inc.
Operator Service Company, LLC
Opex Communications, Inc. d/b/a TCI Long

Distance
PAETEC Communications, Inc.
Pay Tel Communications, Inc. d/b/a Pay Tel of

Arkansas
Peak Communications, Inc.
Primus Telecommunications, Inc.
Public Communications Services, Inc.
Pulse Telecom, LLC
Quasar Communications Corporation
Reduced Rate Long Distance, LLC
Reliant Communications, Inc.
Residential Long Distance, Inc.
Roman LD, Inc.
SBC Long Distance, LLC
Silv Communication Inc.
Stratus Network, Inc.
TDS Long Distance Corporation
Telecom Management, Inc., d/b/a Pioneer

Telephone
Telecom North America, Inc.
Teledias Communications, Inc.
TeleUno, Inc.
Telmex USA, LLC
Telrite Corporation
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Total Access Telecom Inc.
Total Call International, Inc. d/b/a 213

Communications
Total Holdings, Inc., d/b/a GTC

Communications
TTI National, Inc.
Twin City Capital, LLC
U.S. Telecom Long Distance, Inc.
US South Communications, Inc. d/b/a US

South
USA Digital Communications, Inc.
Valor Telecommunications LD, LP

d/b/a Windstream Southwest Long
Distance LP

Value-Added Communications, Inc.
Verizon Long Distance, LLC
Voicecom Telecommunications, LLC
Wholesale Carrier Services, Inc.
WilTel Communications, LLC
Working Assets Funding Service, Inc.
Worldwide Marketing Solutions, Inc.
Worldwide Telecommunications, Inc.

X2Comm, Inc. d/b/a Discount Connect
Communications

PRIVATE PAY TELEPHONE
PROVIDERS (PPTPs)

CenturyLink Public Communications, Inc.
City Tele Coin Company, Inc.
Coin Phone Management Company
Connie West PayPhones
DSI-ITI, LLC
Encartele, Inc.
Global Tel*Link Corporation d/b/a Global

Telcoin, Inc.
Interstate Telecommunications of Georgia,

Inc.
Jaroth, Inc.
Michael E. Gray
Securus Technologies, Inc.
Southwestern Bell Telephone Company

d/b/a AT&T Arkansas
TIP Systems, LLC
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APPENDIX B
STATISTICAL SUMMARIES

Electric Companies - Arkansas Only
Plant Investment; Operating Revenues

Year Ended December 31, 2015
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Electric Companies - Arkansas Only
Customers; kWh Sold; Revenues
Year Ended December 31, 2015

Company No. of Customers kWh Sold Revenues
Average Revenues

Per Customer
Average kWh
Per Customer

Arkansas Electric Cooperative Corporation
Residential 0 0 $0 $0 0
Irrigation 0 0 0 0 0
Commercial 0 0 0 0 0
Industrial 0 0 0 0 0
Public Authority 0 0 0 0 0
Totals Retail 0 0 $0 $0 0
Wholesale 20 14,363,399,000 701,323,421 35,066,171 718,169,950
Other Revenues N/A N/A 4,796,017 N/A N/A

Total 20 14,363,399,000 $706,119,438 $35,305,972 718,169,950

Arkansas Valley Electric Cooperative Corporation
Residential 49,887 725,696,527 $74,693,521 $1,497 14,547
Irrigation 0 0 0 0 0
Commercial 2,974 139,218,300 12,978,240 4,364 46,812
Industrial 25 237,560,195 12,259,999 490,400 9,502,408
Public Authority 649 26,642,769 2,642,396 4,071 41,052
Totals Retail 53,535 1,129,117,791 $102,574,156 $1,916 21,091
Wholesale 0 0 0 0 0
Other Revenues N/A N/A 2,316,327 N/A N/A

Total 53,535 1,129,117,791 $104,890,483 $1,959 21,091

Ashley-Chicot Electric Cooperative, Inc.
Residential 4,257 56,618,484 $6,284,070 $1,476 13,300
Irrigation 367 13,621,520 2,205,604 6,010 37,116
Commercial 323 8,171,852 930,955 2,882 25,300
Industrial 2 1,086,640 144,487 72,244 0
Public Authority 17 649,440 65,973 3,881 38,202
Totals Retail 4,966 80,147,936 $9,631,089 $1,939 16,139
Wholesale 0 0 0 0 0
Other Revenues N/A N/A 33,655 N/A N/A

Total 4,966 80,147,936 $9,664,744 $1,946 16,139

C & L Electric Cooperative Corporation
Residential 19,530 261,700,385 $27,510,154 $1,409 13,400
Irrigation 402 12,954,263 2,440,947 6,072 32,225
Commercial 1,482 59,891,204 5,908,576 3,987 40,412
Industrial 10 12,191,795 976,231 97,623 1,219,180
Public Authority 480 12,956,481 1,313,023 2,735 26,993
Totals Retail 21,904 359,694,128 $38,148,931 $1,742 16,421
Wholesale 0 0 0 0 0
Other Revenues N/A N/A 844,634 N/A N/A

Total 21,904 359,694,128 $38,993,565 $1,780 16,421
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Electric Companies - Arkansas Only
Customers; kWh Sold; Revenues
Year Ended December 31, 2015

Company No. of Customers kWh Sold Revenues
Average Revenues

Per Customer
Average kWh
Per Customer

Carroll Electric Cooperative Corporation
Residential 75,823 1,098,424,898 $106,057,234 $1,399 14,487
Irrigation 0 0 0 0 0
Commercial 5,289 305,419,259 25,268,177 4,777 57,746
Industrial 38 305,834,501 17,894,979 470,921 8,048,276
Public Authority 67 3,482,564 424,514 6,336 51,979
Totals Retail 81,217 1,713,161,222 $149,644,904 $1,843 21,094
Wholesale 0 0 0 0 0
Other Revenues N/A N/A 4,291,077 N/A N/A

Total 81,217 1,713,161,222 $153,935,981 $1,895 21,094

Clay County Electric Cooperative Corporation
Residential 10,230 106,641,241 $13,660,129 $1,335 10,424
Irrigation 823 6,450,059 1,394,071 1,694 7,837
Commercial 1,300 50,725,966 5,791,729 4,455 39,020
Industrial 7 7,492,348 690,341 98,620 1,070,335
Public Authority 124 2,459,966 310,879 2,507 19,838
Totals Retail 12,484 173,769,580 $21,847,149 $1,750 13,919
Wholesale 0 0 0 0 0
Other Revenues N/A N/A 400,598 N/A N/A

Total 12,484 173,769,580 $22,247,747 $1,782 13,919

Craighead Electric Cooperative Corporation
Residential 22,938 368,245,954 $35,912,661 $1,566 16,054
Irrigation 1,286 17,268,064 3,165,994 2,462 13,428
Commercial 5,341 116,954,329 12,271,053 2,298 21,897
Industrial 12 28,986,758 2,012,092 167,674 2,415,563
Public Authority 26 862,715 103,311 3,974 33,181
Totals Retail 29,603 532,317,820 $53,465,111 $1,806 17,982
Wholesale 0 0 0 0 0
Other Revenues N/A N/A 612,704 N/A N/A

Total 29,603 532,317,820 $54,077,815 $1,827 17,982

Entergy Arkansas, Inc.
Residential 588,065 8,016,286,835 $816,386,090 $1,388 13,632
Irrigation 0 0 0 0 0
Commercial 91,611 6,019,779,284 510,876,863 5,577 65,710
Industrial 23,794 6,888,937,695 473,817,644 19,913 289,524
Public Authority 700 235,160,028 19,716,718 28,167 335,943
Totals Retail 704,170 21,160,163,842 $1,820,797,315 $2,586 30,050
Wholesale 3 10,219,229,044 323,571,357 107,857,119 3,406,409,681
Other Revenues N/A N/A 94,071,209 N/A N/A

Total 704,173 31,379,392,886 $2,238,439,881 $3,179 44,562
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Electric Companies - Arkansas Only
Customers; kWh Sold; Revenues
Year Ended December 31, 2015

Company No. of Customers kWh Sold Revenues
Average Revenues

Per Customer
Average kWh
Per Customer

Farmers Electric Cooperative Corporation
Residential 4,005 47,489,738 $5,344,197 $1,334 11,858
Irrigation 562 10,789,836 1,856,230 3,303 19,199
Commercial 485 22,697,642 2,010,122 4,145 46,799
Industrial 0 0 0 0 0
Public Authority 16 524,900 54,272 3,392 32,806
Totals Retail 5,068 81,502,116 $9,264,821 $1,828 16,082
Wholesale 0 0 0 0 0
Other Revenues N/A N/A 135,889 N/A N/A

Total 5,068 81,502,116 $9,400,710 $1,855 16,082

First Electric Cooperative Corporation
Residential 83,979 1,242,376,991 $124,267,928 $1,480 14,794
Irrigation 866 61,629,279 8,895,731 10,272 71,165
Commercial 5,057 183,780,462 17,299,101 3,421 36,342
Industrial 61 395,744,863 19,990,108 327,707 6,487,621
Public Authority 541 19,015,930 1,788,483 3,306 35,150
Totals Retail 90,504 1,902,547,525 $172,241,351 $1,903 21,022
Wholesale 0 0 0 0 0
Other Revenues N/A N/A 2,936,088 N/A N/A

Total 90,504 1,902,547,525 $175,177,439 $1,936 21,022

Mississippi County Electric Cooperative, Inc.
Residential 3,379 59,863,578 $4,266,133 $1,263 17,716
Irrigation 694 7,823,536 858,490 1,237 11,273
Commercial 656 20,003,050 1,410,874 2,151 30,492
Industrial 38 2,634,273,172 120,030,856 3,158,707 69,322,978
Public Authority 35 1,171,450 99,000 2,829 33,470
Totals Retail 4,802 2,723,134,786 $126,665,353 $26,378 567,083
Wholesale 1 131,171,802 6,568,773 6,568,773 131,171,802
Other Revenues N/A N/A 22,807 N/A N/A

Total 4,803 2,854,306,588 $133,256,933 $27,745 594,276

North Arkansas Electric Cooperative, Inc.
Residential 33,620 393,905,751 $45,537,506 $1,354 11,716
Irrigation 0 0 0 0 0
Commercial 2,324 88,724,505 8,858,358 3,812 38,177
Industrial 8 98,121,942 7,206,860 900,858 12,265,243
Public Authority 329 9,458,551 1,021,114 3,104 28,749
Totals Retail 36,281 590,210,749 $62,623,838 $1,726 16,268
Wholesale 0 0 0 0 0
Other Revenues N/A N/A 1,009,352 N/A N/A

Total 36,281 590,210,749 $63,633,190 $1,754 16,268
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Electric Companies - Arkansas Only
Customers; kWh Sold; Revenues
Year Ended December 31, 2015

Company No. of Customers kWh Sold Revenues
Average Revenues

Per Customer
Average kWh
Per Customer

Oklahoma Gas and Electric Company
Residential 55,022 726,456,411 $56,116,457 $1,020 13,203
Irrigation 0 0 0 0 0
Commercial 9,010 753,708,909 50,501,393 5,605 83,652
Industrial 384 973,828,612 50,200,982 130,732 2,536,012
Public Authority 1,585 150,930,685 11,724,746 7,397 95,224
Totals Retail 66,001 2,604,924,617 $168,543,578 $2,554 39,468
Wholesale 11 440,809,200 20,020,261 1,820,024 40,073,564
Other Revenues N/A N/A 1,106,286 N/A N/A

Total 66,012 3,045,733,817 $189,670,125 $2,873 46,139

Ouachita Electric Cooperative Corporation
Residential 8,565 103,528,497 $11,716,937 $1,368 12,087
Irrigation 0 0 0 0 0
Commercial 847 55,735,624 5,368,621 6,338 65,804
Industrial 12 72,068,956 5,669,722 472,477 6,005,746
Public Authority 7 370,373 35,712 5,102 52,910
Totals Retail 9,431 231,703,450 $22,790,992 $2,417 24,568
Wholesale 0 0 0 0 0
Other Revenues N/A N/A 179,006 N/A N/A

Total 9,431 231,703,450 $22,969,998 $2,436 24,568

Ozarks Electric Cooperative Corporation
Residential 55,197 730,012,303 $68,692,191 $1,244 13,226
Irrigation 0 0 0 0 0
Commercial 3,377 252,643,893 21,432,626 6,347 74,813
Industrial 19 114,477,827 7,898,388 415,705 6,025,149
Public Authority 499 38,703,337 3,864,360 7,744 77,562
Totals Retail 59,092 1,135,837,360 $101,887,565 $1,724 19,222
Wholesale 0 0 0 0 0
Other Revenues N/A N/A 1,243,673 N/A N/A

Total 59,092 1,135,837,360 $103,131,238 $1,745 19,222

Petit Jean Electric Cooperative Corporation
Residential 17,795 213,167,719 $22,381,560 $1,258 11,979
Irrigation 0 0 0 0 0
Commercial 1,660 62,603,815 5,933,710 3,575 37,713
Industrial 11 16,902,920 1,307,781 118,889 1,536,629
Public Authority 353 7,584,816 785,157 2,224 21,487
Totals Retail 19,819 300,259,270 $30,408,208 $1,534 15,150
Wholesale 0 0 0 0 0
Other Revenues N/A N/A 374,983 N/A N/A

Total 19,819 300,259,270 $30,783,191 $1,553 15,150
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Electric Companies - Arkansas Only
Customers; kWh Sold; Revenues
Year Ended December 31, 2015

Company No. of Customers kWh Sold Revenues
Average Revenues

Per Customer
Average kWh
Per Customer

Rich Mountain Electric Cooperative, Inc.
Residential 7,794 110,874,805 $11,962,977 $1,535 14,226
Irrigation 0 0 0 0 0
Commercial 415 12,979,725 1,223,610 2,948 31,276
Industrial 0 0 0 0 $0
Public Authority 0 0 0 0 0
Totals Retail 8,209 123,854,530 $13,186,587 $1,606 15,088
Wholesale 0 0 0 0 0
Other Revenues N/A N/A 179,747 N/A N/A

Total 8,209 123,854,530 $13,366,334 $1,628 15,088

South Central Arkansas Electric Cooperative, Inc.
Residential 9,081 107,196,628 $12,543,026 $1,381 11,804
Irrigation 7 225,095 45,010 6,430 32,156
Commercial 918 29,555,949 3,491,012 3,803 32,196
Industrial 8 103,146,216 6,422,409 802,801 12,893,277
Public Authority 14 179,970 29,766 2,126 12,855
Totals Retail 10,028 240,303,858 $22,531,223 $2,247 23,963
Wholesale 0 0 0 0 0
Other Revenues N/A N/A 375,277 N/A N/A

Total 10,028 240,303,858 $22,906,500 $2,284 23,963

Southwest Arkansas Electric Cooperative Corporation
Residential 23,580 367,836,829 $37,876,270 $1,606 15,600
Irrigation 0 0 0 0 0
Commercial 2,146 40,980,105 4,153,310 1,935 19,096
Industrial 272 252,715,240 16,924,852 62,224 929,100
Public Authority 529 6,973,516 733,817 1,387 13,182
Totals Retail 26,527 668,505,690 $59,688,249 $2,250 25,201
Wholesale 0 0 0 0 0
Other Revenues N/A N/A 693,178 N/A N/A

Total 26,527 668,505,690 $60,381,427 $2,276 25,201

Southwestern Electric Power Company
Residential 97,877 1,110,909,010 $96,677,710 $988 11,350
Irrigation 0 0 0 0 0
Commercial 17,447 1,352,971,844 94,691,742 5,427 77,548
Industrial 601 1,441,797,019 79,633,293 132,501 2,398,997
Public Authority 199 11,606,001 1,786,607 8,978 58,322
Totals Retail 116,124 3,917,283,874 $272,789,352 $2,349 33,734
Wholesale 3 1,924,734,623 81,982,250 27,327,417 641,578,208
Other Revenues N/A N/A 33,206,094 N/A N/A

Total 116,127 5,842,018,497 $387,977,696 $3,341 50,307
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Electric Companies - Arkansas Only
Customers; kWh Sold; Revenues
Year Ended December 31, 2015

Company No. of Customers kWh Sold Revenues
Average Revenues

Per Customer
Average kWh
Per Customer

The Empire District Electric Company
Residential 3,644 40,566,472 $5,551,582 $1,523 11,132
Irrigation 0 0 0 0 0
Commercial 674 30,767,413 3,540,733 5,253 45,649
Industrial 9 87,963,172 7,757,680 861,964 9,773,686
Public Authority 113 5,309,445 562,922 4,982 46,986
Totals Retail 4,440 164,606,502 $17,412,917 $3,922 37,074
Wholesale 0 0 0 0 0
Other Revenues N/A N/A 375,012 N/A N/A

Total 4,440 164,606,502 $17,787,929 $4,006 37,074

Woodruff Electric Cooperative Corporation
Residential 12,293 185,371,794 $18,575,270 $1,511 15,079
Irrigation 5,817 84,385,760 12,632,230 2,172 14,507
Commercial 1,435 105,793,847 9,522,198 6,636 73,724
Industrial 7 37,826,160 2,747,720 392,531 5,403,737
Public Authority 10 413,520 51,706 5,171 41,352
Totals Retail 19,562 413,791,081 $43,529,124 $2,225 21,153
Wholesale 1 15,220,800 1,088,400 1,088,400 15,220,800
Other Revenues N/A N/A 534,004 N/A N/A

Total 19,563 429,011,881 $45,151,528 $2,308 21,930

Industry Totals:
Retail 1,383,767 40,246,837,727 $3,319,671,813 $2,399 29,085
Wholesale 39 27,094,564,469 1,134,554,462 29,091,140 694,732,422
Other Revenues N/A N/A 149,737,617 N/A N/A

Industry Total 1,383,806 67,341,402,196 $4,603,963,892 $3,327 48,664
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Regional Transmission Organizations - Arkansas Only
Plant Investment; Operating Revenues

Year Ended December 31, 2015
Ratio (%)

Company Plant Investment Operating Revenues Revenues/Investment

Midcontinent Independent System Operator, Inc. $23,405,359 $0 N/A
Southwest Power Pool, Inc. 307,332,331 0 N/A

Total $330,737,690 $0 N/A
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Gas Companies - Arkansas Only
Plant Investment; Operating Revenues

Year Ended December 31, 2015

Gas Companies - Arkansas Only
Customers; Mcf Sold; Revenues
Year Ended December 31, 2015

Ratio (%)
Company Plant Investment Operating Revenues Revenues/Investment

Arkansas Oklahoma Gas Corporation $116,284,978 $43,107,497 37.07%
Black Hills Energy Arkansas, Inc. 632,782,398 151,268,144 23.91%
CenterPoint Energy Resources Corp. 1,068,621,858 374,648,527 35.06%
Logan Township Gas Users Association 0 27,530    N/A

Total $1,817,689,234 $569,051,698 31.31%

Average Revenues Average Mcf
Company No. of Customers Mcf Sold Revenues Per Customer Per Customer

Arkansas Oklahoma Gas Corporation
Residential 39,905 2,367,970 $24,558,626 $615 59
Commercial 5,202 1,733,566 13,228,138 2,543 333
Industrial 3 60,893 327,998 109,333 20,298
Totals Without Other Revenues 45,110 4,162,429 $38,114,762 $845 92
Other Revenues N/A N/A 4,992,735 N/A N/A

Total 45,110 4,162,429 $43,107,497 $956 92

Black Hills Energy Arkansas, Inc.
Residential 143,580 9,074,647 $87,302,969 $608 63
Commercial 17,374 5,670,492 45,650,534 2,628 326
Industrial 212 1,099,045 7,138,524 33,672 5,184
Totals Without Other Revenues 161,166 15,844,184 $140,092,027 $869 98
Other Revenues N/A N/A 11,176,117 N/A N/A

Total 161,166 15,844,184 $151,268,144 $939 98

CenterPoint Energy Resources Corp.
Residential 363,810 21,120,290 $245,766,332 $676 58
Commercial & Industrial 45,558 12,835,949 97,505,973 2,140 282
Public 0 0 0 N/A N/A
Totals Without Other Revenues 409,368 33,956,239 $343,272,305 $839 83
Other Revenues N/A N/A 31,376,222 N/A N/A

Total 409,368 33,956,239 $374,648,527 $915 83

Logan Township Gas Users Association
Residential 67 4,669 $24,460 $365 70
Commercial 4 586 3,070 768 147
Totals Without Other Revenues 71 5,255 $27,530 $388 74
Other Revenues N/A N/A 0 N/A N/A

Total 71 5,255 $27,530 $388 74

Gas Industry Totals Without Other Revenues 615,715 53,968,107 $521,506,624 $847 88
Other Revenues N/A N/A 47,545,074 N/A N/A

Industry Total 615,715 53,968,107 $569,051,698 $924 88
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Water Companies - Arkansas Only
Plant Investment; Operating Revenues

Year Ended December 31, 2015

 Ratio (%)
Company Plant Investment Operating Revenues Revenues/Investment

Liberty Utilities (Pine Bluff Water) Inc. $64,777,937 $9,483,795 14.64%

Total $64,777,937 $9,483,795 14.64%

Average Revenues
Company No. of Customers Revenues Per Customer
Liberty Utilities (Pine Bluff Water) Inc.
Metered General 15,823 $4,927,829 $311
Unmetered General 0 3,344,682 0
Fire Protection 159 90,054 566
Other Customers 4 524,141 131,035
Totals Without Other Revenues 15,986 $8,886,706 $556
Other Revenues N/A 597,089 N/A

Total 15,986 $9,483,795 $593

Water Industry Totals Without Other Revenues 15,986 $8,886,706 $556
Other Revenues N/A 597,089 N/A

Industry Total 15,986 $9,483,795 $593
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Incumbent Local Exchange Carriers (ILEC)
Arkansas Revenues and Access Lines

Year Ended December 31, 2015

Company Revenues
 Residential

& Rural Business Total Lines
Arkansas Telephone Company, Inc. $2,145,908 4,318 1,255 5,573
Arkwest Communications, Inc. 5,729,037 3,038 1,248 4,286
Central Arkansas Telephone Cooperative, Inc. 2,157,741 1,961 233 2,194
CenturyTel of Arkansas, Inc. 10,616,930 9,236 3,019 12,255
CenturyTel of Central Arkansas, LLC 22,892,009 28,176 10,801 38,977
CenturyTel of Missouri, LLC 5,268 25 4 29
CenturyTel of Mountain Home, Inc. 8,731,076 7,166 3,314 10,480
CenturyTel of Northwest Arkansas, LLC 25,605,000 41,605 16,628 58,233
CenturyTel of Northwest Louisiana, Inc. 151,020 157 34 191
CenturyTel of Redfield, Inc. 864,494 1,016 149 1,165
CenturyTel of South Arkansas, Inc. 453,352 745 140 885
Cleveland County Telephone Company, Inc. 1,955,125 1,758 483 2,241
Decatur Telephone Company, Inc. 497,618 409 281 690
E. Ritter Telephone Company, Inc. 2,467,700 1,959 532 2,491
Lavaca Telephone Company, Inc. 1,943,204 816 105 921
Madison County Telephone Company, Inc. 2,675,895 2,284 746 3,030
Magazine Telephone Company, Inc. 372,061 512 155 667
Mountain View Telephone Company 4,996,489 4,145 1,304 5,449
Northern Arkansas Telephone Company, Inc. 6,429,699 3,768 945 4,713
Ozark Telephone Company of Missouri 19,345 73 3 76
Prairie Grove Telephone Company 5,750,951 5,199 1,031 6,230
Rice Belt Telephone Company, Inc. 843,089 353 193 546
Scott County Telephone Company, LLC 143,548 109 8 117
South Arkansas Telephone Company, Inc. 4,674,252 1,901 534 2,435
Southwest Arkansas Telephone Cooperative, Inc. 4,578,026 3,717 386 4,103
Southwestern Bell Telephone Company 206,378,146 93,928 146,504 240,432
Tri-County Telephone Company, Inc. 5,700,554 4,501 430 4,931
Walnut Hill Telephone Company 3,573,495 2,647 560 3,207
Windstream Arkansas, LLC 30,120,128 48,983 19,130 68,113
Windstream Communications Southwest 2,435,921 5,469 2,828 8,297
Windstream Missouri, Inc. 0 0 0 0
Yelcot Telephone Company 2,588,257 1,672 595 2,267

Total $367,495,338 281,646 213,578 495,224

Access Lines
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Competitive Local Exchange Carriers (CLEC)
Arkansas Revenues and Access Lines

Year Ended December 31, 2015

Company Revenues
Residential

& Rural Business Total
365 Wireless, LLC $0 0 0 0
Access Point, Inc. 150,505 0 318 318
ACN Communication Services, LLC 583 0 2 2
Aero Communications, LLC 66,355 0 6 6
AireCast, LLC 0 0 0 0
Airespring, Inc. 123,091 0 0 0
Airus, Inc. 0 0 0 0
ALEC, LLC 0 0 0 0
Aristotle Unified Telecomm L.L.C. 228 0 1 1
AT&T Corp. 12,484,968 0 5,336 5,336
Bandwidth.com CLEC, LLC 0 0 0 0
BCN Telecom, Inc. 15,771 0 11 11
Big River Telephone Company, LLC 489,357 711 273 984
Birch Communications, Inc. 329,950 15 625 640
Broadview Networks, Inc. 17,572 0 125 125
Budget PrePay, Inc. 47,857 0 0 0
BullsEye Telecom, Inc. 291,112 0 511 511
Business Telecom, LLC 41 0 0 0
CenturyLink Communications, LLC 11,034,359 0 0 0
Cincinnati Bell Any Distance Inc. 3,960 0 0 0
Comcast Phone of Arkansas, LLC 9,112,373 0 0 0
ComTech21, LLC 1,955 0 0 0
Conterra Ultra Broadband LLC 69,950 0 0 0
Cox Arkansas Telcom, L.L.C. 25,881,218 34,439 32,954 67,393
Crexendo Business Solutions, Inc 0 0 0 0
Crown Castle NG Central Inc. 0 0 0 0
DeltaCom, LLC 23,555 0 57 57
dishNET Wireline L.L.C. 0 0 0 0
E. Ritter Communications, Inc. 2,900,541 41 4,169 4,210
EarthLink Business, LLC 130,582 0 241 241
Easton Telecom Services, LLC 639 0 0 0
Enhanced Communications Group, LLC 1,611 0 0 0
Entelegent Solutions, Inc. 12,653 0 30 30
France Telecom Corporate Solutions LLC 4,964 0 12 12
Gateway Telecom, Inc. 0 0 0 0
GC Pivotal, LLC 0 0 0 0
Global Connection Inc. of America 84,535 241 0 241

Access Lines
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Competitive Local Exchange Carriers (CLEC)
Arkansas Revenues and Access Lines

Year Ended December 31, 2015

Company Revenues
Residential

& Rural Business Total
Granite Telecommunications, LLC 5,799,519 0 8,072 8,072
IDT America Corporation 0 0 0 0
inContact, Inc. 9,530 0 0 0
ISA Telecommunications, LLC 0 0 0 0
JSK Company, Inc. 0 0 0 0
Level 3 Communications, LLC 1,528,165 0 297 297
Level 3 Telecom of Arkansas, LLC 2,783,140 0 5,454 5,454
Logix Communications, LP 8,814 0 9 9
Matrix Telecom, Inc. 159,944 76 45 121
MCImetro Access Transmission Services, LLC 971,025 549 1,616 2,165
McLeodUSA Telecommunications Services, LLC 612,131 0 146 146
Metropolitan Telecommunications of Arkansas, Inc. 988,222 0 1,964 1,964
Mitel Cloud Services, Inc. 85,528 0 628 628
Mobilitie, LLC 0 0 0 0
Momentum Telecom, Inc. 33,810 0 109 109
Network USA, LLC 29,039 0 0 0
Neutral Tandem-Arkansas, LLC 491,979 0 0 0
New Horizons Communications Corp. 7,960 0 0 0
NextGen Communications, Inc. 0 0 0 0
Nexus Communications, Inc. 206,299 0 0 0
NOS Communications, Inc. 5,634 0 0 0
Peerless Network of Arkansas, LLC 0 0 0 0
Pinnacle Telecom, LLC 34,749 0 0 0
PNG Telecommunications, Inc. 48,881 0 0 0
Quality Telephone, Inc. 2,251 20 0 20
QuantumShift Communications, Inc. 32,279 0 16 16
Rosebud Telephone, LLC 1,638 0 9 9
Sage Telecom Communications, LLC 1,030,880 0 0 0
Sage Telecom, Inc. 0 0 0 0
Socket Telecom, LLC 7,533 0 16 16
Spectrotel, Inc. 42,727 0 121 121
Sprint Communications Company, LP 231,025 0 0 0
Talk America Services, LLC 25,007 72 0 72
TalkBug.com, LLC 3,295 1 1 2
TCA Communications, LLC 1,231,145 0 0 0
TEC of Jackson, Inc. 45,718 0 0 0

Access Lines
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Competitive Local Exchange Carriers (CLEC)
Arkansas Revenues and Access Lines

Year Ended December 31, 2015

Company Revenues
Residential

& Rural Business Total
TelCove Operations, LLC 334,542 0 1,288 1,288
Teleport Communications America, LLC 56,580 0 138 138
TeleQuality Communications, Inc. 5,171 0 0 0
TNCI Operating Company LLC 36,474 0 78 78
Touchtone Communications, Inc. 100,179 0 0 0
Unite Private Networks, L.L.C. 1,292,590 0 0 0
Vantage Telecom, LLC 1,911,588 375 6,441 6,816
Velocity the Greatest Phone Company Ever, Inc. 6,340 0 9 9
Verizon Select Services, Inc. 288,139 0 0 0
West Safety Communications Inc. 0 0 0 0
West Telecom Services, LLC 0 0 0 0
WiMacTel, Inc. 4,926 0 0 0
Windstream Communications, Inc. 29,820,416 0 47,709 47,709
Windstream KDL, Inc. 5,900,656 0 0 0
Windstream Norlight, Inc. 509,415 0 0 0
Windstream NuVox Arkansas, Inc. 1,496,908 0 10,198 10,198
XO Communications Services, LLC 499,718 0 16 16
Yelcot Video Group, Inc 1,263 1 14 15
YMax Communications Corp. 0 0 0 0
Zayo Group, LLC 0 0 0 0

Total $122,003,057 36,541 129,065 165,606

Access Lines
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Interexchange Carriers (IXC) and Private Pay Telephone Providers (PPTP)
Arkansas Revenues

Year Ended December 31, 2015

Company Arkansas Revenues

1 800 Collect, Inc. $7,440
800 Response Information Services LLC 2,870
Access One, Inc. 4,081
AccessLine Communications Corporation 25,652
Advantage Telecommunications Corporation 1,772
Affinity Network, Inc. 3,284
Affordable Long Distance LLC 25,476
Airnex Communications, Inc. 29
Alliance Global Networks LLC 0
Alliance Group Services, Inc. 0
American Telecommunications Systems, Inc. 2,126
AmeriVision Communications, Inc. 21,084
ANPI Business, LLC 873
Assist Wireless, LLC 18,805
Association Administrators, Inc. 0
Broadband Dynamics, LLC 83,387
Broadvox-CLEC, LLC 0
Broadwing Communications, LLC 22,867
BT Communications Sales LLC 0
Buehner-Fry, Inc. 0
Business Discount Plan, Inc. 0
Business Network Long Distance, Inc. 1,015
Cause Based Commerce Incorporated 8,228
Central Telecom Long Distance, Inc. 0
CenturyLink Public Communications, Inc. 177
City Tele Coin Company, Inc. 0
Coin Phone Management Company 6,729
Communications Network Billing, Inc. 721
Connie West PayPhones 0
Consolidated Telecom, Inc. 0
Consumer Telcom, Inc. 2,810
Convergia, Inc. 1,264
Correct Solutions, LLC 1,155,957
CTC Communications Corp. 6
Custom Teleconnect, Inc. 2,668
Cytel, inc 1,162
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Interexchange Carriers (IXC) and Private Pay Telephone Providers (PPTP)
Arkansas Revenues

Year Ended December 31, 2015

Company Arkansas Revenues

DCT Telecom Group, Inc. 1,629
DSI-ITI, LLC 0
Electric Lightwave, LLC 3,065
Encartele, Inc. 8,554
Encompass Communications, LLC 0
Enhanced Communications Network, Inc. 480
First Choice Technology, Inc. 12,167
First Communications,  LLC 17,107
Frontier Communications of America, Inc. 0
Global Crossing Telecommunications, Inc. 247,306
Global Tel*Link Corporation 3,175,301
Gold Line Telemanagement, Inc. 35
Grasshopper Group, LLC 36,858
iNetworks Group, Inc. 0
Inmate Calling Solutions, LLC 0
Integrated Services of Nevada, Inc. 0
Intellicall Operator Services, Inc. 42,481
Interstate Telecommunications of Georgia, Inc. 529
Jaroth, Inc. 33,155
K-Powernet, L.L.C. 0
KDDI America, Inc. 363
LCR Telecommunications, LLC 2,782
Legacy Long Distance International, Inc. 2,730
Long Distance Consolidated Billing Company 55,757
Lotel, Inc. 1,571
McGraw Communications, Inc. 9,769
MCI Communications Services, Inc. 5,905,184
Michael E. Gray 0
Multiline Long Distance, Inc. 33
NATCO Technologies, Inc. 464,606
National Access Long Distance, Inc. 2,025
National Directory Assistance, LLC 112
Nationwide Long Distance Service, Inc. 467
NECC Telecom, Inc. 171
Network Billing Systems, LLC 5,720
Network Communications International Corp. 19,206
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Interexchange Carriers (IXC) and Private Pay Telephone Providers (PPTP)
Arkansas Revenues

Year Ended December 31, 2015

Company Arkansas Revenues

Network Service Billing, Inc. 129
NetworkIP, LLC 0
NobelTel, LLC 0
NOSVA Limited Partnership 25,704
NV Legent Comm LLC 46,726
OneLink Communications, Inc. 757
Operator Service Company, LLC 2
OPEX Communications, Inc. 20,029
PAETEC Communications, Inc. 271,834
Pay Tel Communications, Inc. 0
Peak Communications, Inc. 0
Primus Telecommunications, Inc. 1,731
Public Communications Services, Inc. 0
Pulse Telecom LLC 31
Quasar Communications Corporation 4,590
Reduced Rate Long Distance, LLC 3,502
Reliant Communications, Inc. 68,408
Residential Long Distance, Inc. 0
Roman LD, Inc. 21,768
SBC Long Distance, LLC 13,749,314
Securus Technologies, Inc. 2,499,334
Silv Communication Inc. 30,382
Stratus Network, Inc. 9,081
TDS Long Distance Corporation 202,537
Telecom Management, Inc. 21,752
Telecom North America, Inc. 171
Teledias Communications, Inc. 1,816
TeleUno, Inc. 1,124
Telmex USA, LLC 0
Telrite Corporation 47,580
TIP Systems, LLC 32,601
Total Access Telecom Inc. 0
Total Call International, Inc. 9
Total Holdings, Inc. 131
TTI National, Inc. 39,959
Twin City Capital, LLC 0
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Interexchange Carriers (IXC) and Private Pay Telephone Providers (PPTP)
Arkansas Revenues

Year Ended December 31, 2015

Company Arkansas Revenues

U.S. Telecom Long Distance, Inc. 1,630
US South Communications, Inc. 13
USA Digital Communications, Inc. 141,081
Valor Telecommunications LD, LP 835,152
Value-Added Communications, Inc. 134,052
Verizon Long Distance, LLC 51,107
Voicecom Telecommunications, LLC 2,627
Wholesale Carrier Services, Inc. 25,139
WilTel Communications, LLC 648,312
Working Assets Funding Service, Inc. 2,185
Worldwide Marketing Solutions, Inc. 0
Worldwide Telecommunications, Inc. 299
X2Comm, Inc. 14,284

Total $30,406,529
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APPENDIX  C
RECEIPTS AND DISBURSEMENTS

Utility Assessments $8,351,010.00 Administrative Fees & Reimburseable Expenses $356,708.99
Pipeline Safety Assessments 520,974.00 Court Reporter 35,784.25
Other Filing Fees 3,809.00 Vehicle Insurance 9,681.00
Fines 1,833.32 Software Maintenance 7,263.78
Federal Reimbursements 578,074.00 Building & Contents Insurance 2,267.00
Other Refunds/Reimbursements 10,378.61 Vehicle Licenses 246.75

Paper Recycling /Trash Service 1,347.00
Total Receipts $9,466,078.93 Association Dues 40,223.00

Disposal of  State  Assets 329.97
Less Revenue Fees 142,032.15 Licenses and Permits 6,943.73

Fuel Purchases 10,306.56
Net Deposit $9,324,046.78 Office Supplies 27,321.50

Subscriptions & Publications 62,049.02
Kitchen/Janitorial Supplies 263.56

Regular Salaries $5,971,429.67 Data Processing 13,385.47
Group Insurance 493,020.00 Purchase of Software 2,381.41
Retirement 859,375.16 Capital Expenditures 107,410.21
Federal Insurance Contributions 435,145.73
FICA-Agency Cost of Arcap 20,973.63 Total Disbursements $9,309,499.54
Workers Compensation Premium Tax 2,184.24
Workers Compensation Admin Fee 299.81
Unemployment Compensation 1,606.12
Postage 2,231.00
Freight & Moving 688.33
Printing 421.59
Advertising 1,807.54
Background Checks 315.00
Furniture & Equipment Maintenance 14,507.48
Bldg. Maintenance 597.51
Vehicle Maintenance 6,864.30
Rent of Office Space 517,959.00
Rent of Furniture & Equipment 20,199.64
DIS 52,688.25
Wireless Communications 13,454.07
Other Rent & Leases 16,051.37
Meals & Lodging 105,078.11
Common Carrier 30,480.89
Other Travel 4,423.25
Commissioner Travel 28,688.15
Educational Fees 25,096.50

RECEIPTS

DISBURSEMENTS
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