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FOR IMMEDIATE RELEASE:
January 14, 2010

Arkansas Public Service Commission Announces 327 as
the Second Area Code Number within the 870 Area

New area code allows existing customers to keep existing 870 Area Code numbers by
creating a 2nd area code within the existing 870 area; change will require 10-digit
dialing for local calls.

Little Rock- The Arkansas Public Service Commission (Commission) has announced
that 327 will be the new area code associated with the overlay plan approved by the
Commission for the 870 Area Code which is projected to exhaust the 870 number supply
in late 2013. Neustar, the federally designated numbering plan administrator, assigned
327 as the number for the Commission approved overlay plan.

By approving the overlay plan, existing customers will be able to keep their 870
numbers when a second area code is implemented within the existing 870 Area. Once
this plan is implemented, local calls will require 10-digit dialing. Such local calls will
remain local for billing purchases. Thus, customers’ bills will not reflect these calls as
long distance calls.

The exact implementation date for the new area code has not yet been determined but is
currently estimated to be in 2012. The exact date will depend upon how fast the
available supply of unassigned 870 Area Code numbers is exhausted. In its order
approving the overlay plan, the Commission directed NeuStar and the
telecommunications industry to develop a schedule for the deployment of the new area
code based on a proposed 13 month implementation timeline. The implementation plan
and the implementation schedule will be filed with the Commission by January 21,
2010.
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