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ARKANSAS PUBLIC SERVICE COMMISSION
WAIVES COMMISSION RULES TO HELP PUBLIC UTILITIES EXPEDITE
ICE STORM RESTORATION EFFORTS; ESTABLISHES A DOCKET TO
ADDRESS COSTS ASSOCIATED WITH ICE STORM RESTORATION
EFFORTS

(Little Rock) — The Arkansas Public Service Commission (PSC) has issued an
order waiving certain commission rules in order to allow Arkansas public utilities
engaged in ice storm restoration efforts to dedicate resources toward restoration efforts.
The Commission’s order also initiated a process to consider storm restoration cost
recovery by electric utilities.

The Commission expressed its appreciation for “the heroic round-the-clock
efforts of the thousands of utility restoration crewmen working to restore electric
service.”

“While focusing their efforts on service restoration and the lack of access to many
customers, the public utilities have been unable to maintain their daily meter reading,
customer billing and other responsibilities as required by the Commission’s General
Service Rules and Telecommunications Provider Rules (“Rules”). In order to facilitate
and encourage restoration efforts, all public utilities that are unable to comply with

certain requirements of the Rules due to the ice storms are hereby granted a temporary



waiver of such Rules until such time as the public utilities are able to resume full

compliance with the Rules.”
“Further, all electric public utilities are invited and encouraged to file within this

Docket specific proposals for the recovery of extraordinary storm restoration expenses

associated with the recent ice storms.”
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