
ARKANSAS PUBLIC SERVICE COMMISSION 

IN THE MATTER OF THE APPLICATION OF 
SOURCEGAS ARKANSAS INC. FOR APPROVAL 
OF A GENERAL CHANGE IN RATES AND 
TARIFFS 

ORDER 

Procedural History 

) 
) 
) 
) 

DOCKET NO. 13-079-U 
ORDERN0. 12 

On September 9, 2013, SourceGas Arkansas, Inc. (SGA) filed an Application with 

the Arkansas Public Service Commission (Commission) requesting approval of a general 

change in rates and tariffs. SGA requested a non-gas rate revenue requirement of 

$76,540,300, asserting a revenue deficiency of $18,743,418. SGA also requested a 

10.25% return on equity, a 6.241% overall rate of return and a capital structure of 49% 

debt to 51% equity. SGA estimated that the impact of its request on an average 

residential customer's monthly bill would be an increase of $6, or 27.86%. 

SGA identified the major drivers for its requested rate increase as being 

substantial new investments in utility plant, a higher requested return on equity, 

changes in depreciation rates, increased operating costs and decreased revenues. See 

Application at~ 7. Of the $18.74 million increase sought, SGA stated that approximately 

$10.07 million was due to SGA's investments in plant and equipment. Jerrad Hammer 

Direct at 13, 14. 

In support of its Application, SGA filed the Direct Testimonies and Exhibits of 

Jerrad S. Hammer, Stephen L. Rocheleau, Wendy H. Robbins, Dane A. Watson, Donna 

R. Campbell, Meyer W. Belovicz, Michael J. Vilbert, William J. Weekley, and Ronald B. 

Edelstein. In addition to SGA, the parties to this docket are the University of Arkansas 
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System (UA), the Customer Intervenors, the Arkansas Attorney General (AG), and the 

General Staff (Staff) of the Commission.1 

Staff filed the Direct Testimonies and Exhibits of Robert Booth, Robert Daniel, 

Rick Dunn, Erin Brown, Ronald G. Garner, Robert E. Henry, Nina K. Jones, Don 

Malone, Michael Marchand, Robert H. Swaim, Karen L. Wheatley, and Gail P. 

Fritchman. Staff recommended a non-gas revenue requirement of $69,731,861 with a 

revenue deficiency of $8,395,541. Staff recommended a return on equity of 9.3% and an 

overall rate of return of s.6s%. Fritchman Direct at 6; Marchand Direct at 42. 

UA filed the Direct Testimonies and Exhibits of Steven A. Ward, Jessica Jeffries, 

Mark E. Garrett, William E. Tinsley, Lawrence Turley, and Dr. Peter Kohler. The 

Customer Intervenors filed the Direct Testimonies and Exhibits of Brian C. Collins and 

Michael P. Gorman. The Arkansas Attorney General (AG) filed the Direct Testimonies 

and Exhibits of Sarah R. Tacker and William B. Marcus. 

SGA filed the Rebuttal Testimonies and Exhibits of Karen B. Wassenberg, Dane 

A. Watson, Mark A. Patterson, Donna R. Campbell, Stephen L. Rocheleau, J errad S. 

Hammer, Meyer W. Belovicz, Ronald B. Edelstein, Wendy H. Robbins, Michael J. 

Vilbert, and William .J. Weekley. On Rebuttal, SGA revised its revenue requirement to 

reflect an increased revenue deficiency, however, SGA indicated that it continued to 

request the revenue requirement requested in its Application. See Rocheleau Rebuttal 

at 16; See also SGA's updated Schedules filed on March 19, 2014. SGA continued to 

advocate a return on equity of 10.25%. Vilbert Rebuttal at 52. 

1 The Customer Intervenors are comprised of the following entities: Tyson Foods, Inc. , Simmons Foods, 
Inc., Cargill, Inc., Cloyes Gear and Products, Inc., Evonik Corporation, Packaging Specialties, Inc., 
Georges, Inc. , and Washington Regional Medical Center. 
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After filing the Surrebuttal Testimonies and Exhibits of its witnesses, on April 22, 

2014, Staff filed the Second Errata to the Surrebuttal Testimony and Exhibits of Gail P. 

Fritchman. Pursuant to the Second Errata to the Surrebuttal testimony of Gail P. 

Fritchman, Staff recommended a revenue deficiency of $12,458,818 with a non-gas 

revenue requirement of $73,660,626. Fritchman Second Errata Surrebuttal at 7· 

After filing the Sur-Surrebuttal testimonies and exhibits of its witnesses, SGA 

submitted Revised Sur-Surrebuttal Cost of Service Schedules. Although SGA's Sur-

Surrebuttal Schedules indicated an increase to SGA's non-gas revenue requirement and 

a revised revenue deficiency, SGA indicated that it did not change the amount of the rate 

increase it requested in its Application. See SGA Schedule A-1 and cover letter filed 

Apriln, 2014. 

On May 12, 2014, all the parties to this Docket filed a Joint Motion To Approve 

Settlement Agreement (Joint Motion) with the parties' Stipulation and Settlement 

Agreement (Agreement) attached as a Joint Exhibit. The Agreement was offered in full 

resolution of all outstanding issues in this Docket. In support of the Joint Motion and 

Agreement, SGA filed the Settlement Testimony of Jerrad S. Hammer; UA filed the 

Settlement Testimony of William E. Tinsley and Lawrence Turley; the AG filed the 

Testimony of M. Shawn McMurray; and Staff filed the Settlement Testimonies of Robert 

Booth and MatthewS. Klucher. 

On May 22, 2014, the Commission held an evidentiary hearing at its offices in 

Little Rock to review the proposed settlement and receive public comments. On May 27, 

2014, and May 29, 2014, the Commission held public comment hearings in Fayetteville, 

Arkansas, and Blytheville, Arkansas, respectively. No public comments were offered at 
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any of these hearings. Because SGA had inadvertently neglected to publish notice of the 

public comment hearings as required by Order No. 4, the Commission held additional 

public comment hearings in Fayetteville on July 1, 2014, and in Blytheville on July 2, 

2014. SGA published notice of these hearings and filed proof of publication with the 

Commission. No public comments were received at either of the additional hearings. 

Litigation Positions of the Parties 

In its Direct case, SGA presented a cost of service study (COS). The results of 

SGA's COS developed in support of its Application are summarized below in Table 1. 

Table 1 
Company's COS Study 

s ummary 

Non-Gas Rate Revenue % Changein 
Non-Gas Present Schedule Deficiency I Rate Schedule 

Rate Schedule Revenue (Surplus) Revenue 
Customer Class Revenues Requirement Requirement 

(a) (b) (c) (d) = (c) - (b) (e) = (d)/(b) 

Residential $35,763,334 $45,728,419 $9,965,085 27.86% 

Gaslight $4,981 $9,026 $4,045 81.20% 

B-1 $8,954,446 $11,731,566 $2,777,120 31.01% 

B-2 $4.497,172 $6,313,339 $1,816,167 40.38% 

B-3 $2,305,263 $3,635,140 $1,329,877 57.69% 

B-4 $1,442,257 $1,985,830 $543,573 37.69% 

B-5 $4,829,429 $7,136,980 $2,307,551 47.78% 

Total 
$57,796,882 $76,540,300 $18,743,418 32-43% Arkansas 

Retail 
Wheatley D1rect at 6. 
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SGA requested a 10.25% return on equity, a 6.241% overall rate of return, and proposed 

a hypothetical capital structure of 49% debt and 51% equity. See Application Schedule 

D-1-2; Hammer Direct at 11. 

Currently, SGA's authorized return on equity is 9-45% and its overall rate of 

return is 6.21%. SGA estimated the impact of its requested rate request for an average 

residential customer's monthly bill would be an increase of $6 per month. See 

Application Schedule A-1; Application cover sheet; Hammer Direct at 11. SGA witness 

Hammer noted that $10.07 million of the revenue deficiency presented in SGA's direct 

case arises from SGA's investment in plant and equipment. He also testified that $5.02 

million of the requested revenue deficiency was due to increases in operating costs. He 

testified that changes in the provision for income tax and other taxes accounted for an 

additional $3.06 million of the revenue deficiency. The proposed revenue increase also 

includes $1.43 million that SGA was recovering pursuant to an Act 310 surcharge 

authorized by the Commission in Docket No. 13-072-U. See Hammer Direct at 13, 14. 

SGA proposed two new riders in its Application. First, SGA proposed the Main 

Replacement Program Rider (MRP Rider) to recover costs of the expedited replacement 

of bare steel mains, coated steel mains that are not cathodically protected, and mains 

that are the subject of a federal or state agency advisory, as well as the costs of services 

associated with these types of mains. Weekley Direct at 6-15; Campbell Direct at 43. 

For main costs to be recovered under the rider, the replacement mains must be placed 

in-service, and the costs must be recorded in FERC Account Nos. 367, 376, or 380. 

Campbell Direct at 43-44. Under its proposal, SGA would file supporting 

documentation and calculations on the first business day of each month, with 
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undisputed adjustments becoming effective 30 days after the filing. Campbell Direct at 

44· 

SGA plans to systematically replace all the bare steel and unprotected coated steel 

mains and associated services lines in the its system, as well as any type of main that 

becomes the subject of government agency advisories in the future. Id. at 7. The 

purpose is to accelerate the replacement of the aging and at-risk mains within its 

system, thus increasing overall system safety, integrity, and reliability. Weekley Direct 

Second, SGA proposed the At Risk Meter Replacement Program Rider (ARMRP) . 

The primary purpose of this rider is to recover costs of relocating customer gas meters, 

as well as installing new services and retiring old services associated with such "at-risk 

meters." SGA defines an "at-risk" meter as a meter in a location susceptible to being 

struck by a motor vehicle. Generally, the program would relocate meters from their 

current locations near customers' property lines to locations on or near customers' 

primary structures. 

SGA estimated that a total of 30,000 meters need to be relocated. SGA plans to 

carry out the replacement program over the course of 20 years, with approximately 

1,500 meters relocated each year. Weekley at 18. SGA has estimated that it will cost 

$1,500 to relocate each meter, with a total project cost of $45,000,000 for 30,000 

meters. SGA witness Weekley testified that SGA's customers would benefit from fewer 

meters hit by vehicles, fewer injuries to motorists, and fewer releases of gas and possible 

ignitions. Weekley Direct at 19. 
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SGA also proposed changes to its Rate Schedule 2.10 Extension of Facilities tariff 

to provide customers four additional monthly payment options to pay their share of the 

cost of main extensions over 100 feet. Hammer Direct at 11, 12. Rate Schedule 2.10 

currently provides that for a proposed extension of a gas main in excess of 100 feet, SGA 

will conduct a feasibility study. If the study shows that SGA can expect to recover its 

costs, then SGA will pay for the extension; if SGA cannot expect to recover its costs, then 

SGA requires the customer served by the extension to contribute to the cost of the 

extension. Campbell Direct at 33-34. For a customer who may not be able to pay such a 

contribution, SGA proposes a Main Extension Surcharge (MES) which sets out the four 

payment options to allow payment over a period of time. The MES will be in addition to 

the existing option for customers to pay the costs up front. I d. at 34, 35. 

In its Rebuttal Testimonies and Rebuttal Cost of Service Schedules, filed after its 

Direct Case, SGA revised its revenue deficiency request, however, SGA indicated it was 

not changing the amount of rate increase from that requested in its Application. See 

Rebuttal Schedule A-1 and cover Jeter filed on March 19, 2014. SGA continued to 

advocate a return on equity of 10.25%. Vilbert Rebuttal at 52. SGA modified its 

requested capital structure request to so% debt and so% equity. Rocheleau Rebuttal at 

17. SGA agreed with Staff witness Robert Daniel's recommendations for modification 

and clarifications of the proposed language of revised Rate Schedule 2.10. Campbell 

Rebuttal at 36-38. Regarding Rider MRP, SGA accepted Staff Witness Daniel's 

recommendation that SGA include an offset for avoided leak repair costs. Weekley 

Rebuttal at 8. Mr. Weekley also testified that the Rider is justified because an expedited 

main replacement program furthers public safety. Id. at 11. SourceGas generally 
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disagreed with the AG regarding SGA's HomeServe marketing. Patterson Rebuttal 6 -

19. 

In its Sur-Surrebuttal Cost of Service Schedules, SGA revised its non-gas revenue 

requirement and revised revenue deficiency. However, SGA continued to state that it 

was not changing the amount of the rate increase from that requested in its 

Application. See SGA Schedule A-1 and cover letter filed April 11, 2014. SGA continued 

to request a capital structure of so% equity to so% debt. Rocheleau Sur-Surrebuttal at 

6 . 

Additionally, SGA continued to support its proposed MRP program noting that 

the Commission had recently approved a similar MRP Rider for CenterPoint. Weekley 

Sur-Surrebuttal at 2-7. The CenterPoint Rider uses the same formula that SGA 

proposes. SGA objected to filing annual adjustments to billing determinants. Campbell 

Sur-Surrebuttal at 18. SGA also objected to UA's proposal for the Commission to open a 

rulemaking to address when a gas utility may use a rider for capital projects. Campbell 

Sur-Surrebuttal at 19. 

Regarding the ARMRP Rider, on Sur-Surrebuttal, SGA witness Campbell testified 

that it is appropriate to recover meter costs in a customer charge, which provides pricing 

stability for both the customer and SGA. Campbell Sur-Surrebuttal at 21. SGA opposed 

UA's recommendation that SGA's Rate Schedule 2.10 Extension of Facilities Tariff 

should be modified to cover changes to existing facilities as well as extensions of 

facilities. SGA witness Campbell said she believed the rate schedule should apply only 

to extensions of facilities. I d. at 17. SGA generally disagreed with the AG's Surrebuttal 

recommendations on the marketing of the HomeServe products, with the exception of 
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" , our. Patterson Sur-

Staff was the only other party to present a fully-developed cost of service study in 

the Direct Testimony of Staff witness Karen Wheatley. Staff recommended a return on 

equity of 9.3% and an overall rate of return of 5.65%. Marchand Direct at 42. 

Additionally, Staff supported a capital structure of 51% debt to 49% equity. Marchand 

Direct at 5. Staff recommended that the Allowance For Funds Used During 

Construction (AFUDC) rate be no higher than SGA's overall rate of return, and argued 

that it would be inappropriate for ratepayers to pay a higher return for ratemaking 

applications such as AFUDC than is allowed in setting base rates. I d. at 41. 

Staff also recommended approval of SGA's proposed MRP Rider with the 

recommendation that SGA include an offsetting amount to account for avoided leak 

repair costs. Daniel Direct at 4-7. Similarly, Staff recommended approval of SGA's 

proposed ARMRP Rider with an offset for an amount to account for avoided costs as a 

result of the replacement of damaged meters. Daniel Direct at 8. Staff supported 

approval of a Main Extension Surcharge (MES), which SGA proposed to add to Rate 

Schedule 2.10-Extension of Facilities Tariff regarding customers' contribution-in-aid of 

construction. Staff recommended that SGA include the total cost of any main extension. 

Id. at 13, 14. 

On Surrebuttal, Staff revised its cost of service study and recommended a 

revenue requirement of $71,258,865 and a revenue deficiency of $12,458,818. Wheatley 

Surrebuttal at 17. Staff continued to support as reasonable a capital structure of 51% 
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debt to 49% equity. Marchand Surrebuttal at 4. Staff also continued to support a return 

on equity of 9.3%, an overall rate of return of 5.67%, and continued to recommend that 

the AFUDC rate be capped at a rate no higher than the overall rate of return allowed in 

this Docket. Id. at 10, 11. 

Although SGA, in Rebuttal, agreed to most of Staffs recommended changes to 

Rate Schedule 2.10, SGA proposed one change in its Rebuttal case with which Staff 

disagreed. Staff disagreed with SGA's Rebuttal position that it is appropriate to change 

wording of the tariff to read "An extension that exceeds 100 feet per customer ¥.rill be 

deemed economically feasible when the net present value of the extension project is 

greater than or equal to zero. (emphasis added) Campbell Rebuttal at 37. Staff again 

stated that SGA should classify a project as economically feasible if the net present value 

is greater than zero. Daniel Surrebuttal at 6. 

UA presented testimony regarding SGA's proposed MRP and ARMRP Riders as 

weH as SGA's proposed changes to its extension of facilities tariff. UA recommended 

rejection of the MRP Rider because SGA's formula for determining the MRP revenue 

requirement did take into account any reductions of costs. UA expressed concern that 

customers would have to wait for another rate case to benefit from any reduced costs. 

Turley Direct at 24, 25; Jeffries Direct at 8, 9. Regarding the ARMRP Rider, UA argued 

that the ARMRP Rider is not necessary and that SGA has identified no cost savings 

associated with the Rider. Jeffries Direct at 14-15. 

UA recommended modifications to SGA's proposed Rate Schedule 2 .10, 

Extension of Facilities Tariff and argued that definitions and formulas should be added 
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to establish the specific process, parameters and calculations used to allocate the cost of 

extensions as well as definitions and formulas to establish the specific method of 

determining customer contributions. Tinsley Direct at 8, g. On Surrebuttal, UA noted 

that under SGA's interpretation, the extension of facilities tariff would not apply to UA's 

new gas turbine generator and would tend to increase the economic viability of a UA 

bypass of SGA facilities. Turley Surrebuttal at 6. UA pointed out that if it chose the 

bypass option, SGA would lose UA's contribution to SGA's fixed costs for both historical 

and projected increases in gas volumes. UA contended that investments in 

modifications for existing customers, which are required to accommodate higher gas 

volumes, offer the same or higher potential benefits as those for new customers. Id. at 

7-8. 

Customer Intervenors 

The Customer Intervenors recommended a return on equity of 9.35% and a 

5.85% overall rate of return and argued that SGA's requested ROE is unreasonable. 

Gorman Direct at 17-42. On Surrebuttal, the Customer Intervenors disagreed with the 

methodology SGA used to allocate transmission main costs and recommended a 

different methodology, which they argued was more consistent with cost causation. Id. 

at 15, 17. On Surrebuttal, the Customer Intervenors continue to recommend rejection of 

SGA's allocation methodology. Collins Surrebuttal at 2-3. 

Regarding rate design, the AG recommended that the Commission should 

eliminate or mitigate increases to the residential and small business customer charges, 

and the AG recommended rejection of the ARMRP Rider. Marcus Direct at 8. The AG 
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said SGA's actual capital structure should be used in determining its revenue 

requirement rather than a hypothetical debt-equity structure as proposed by SGA. 

Marcus Direct 9-11. The AG recommended an overall rate of return of 5.34% with a 

return on equity of 8.9%, reduced by 25 basis points to 8.65%. Marcus Direct at 16-30. 

On Surrebuttal, the AG continued to support those recommendations. Marcus 

Surrebuttal at 10-13. 

The AG also expressed concerns regarding SGA's practices with regard to 

HomeServe Coverage plans, including SGA's marketing activities, use of customer data, 

billing practices, and the cancellation policy. Tacker Direct at 1-15. The AG made several 

recommendations for changes to address those concerns. Tacker Direct at 16-17. On 

Surrebuttal, the AG argued that SGA should guarantee that it will eliminate certain 

marketing practices and recommended that SGA not use its logo on marketing materials 

for the HomeServe products. Tacker Surrebuttal at 4. The AG contended that SGA's 

billing for HomeServe charges may be in violation of Arkansas law. Tacker Surrebuttal 

at 10-11. 

Settlement Agreement 

On May 12, 2014, the Settling Parties2 filed their Joint Motion To Approve 

Settlement Agreement (Joint Motion) and an attached Stipulation and Settlement 

Agreement (Agreement). The Settling Parties state that the revenue requirement, 

revenue deficiency, cost allocation and rates in the Settlement were developed by 

adjusting Staffs Surrebuttal case, Second Errata, with certain specific changes as set out 

2 The parties to the Stipulation and Settlement are: SGA, University of Arkansas System, the Customer 
Intervenors, the Arkansas Attorney General, and General Staff (the Settling Parties). 
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in the Agreement. A copy of the Agreement is attached to this Order as Order No. 12-

Attachment No. A, and is summarized below. 

A. Revenue Requirement, Cost Allocation, and Rates 

1. The Agreement proposes a non-fuel rate schedule revenue requirement of 

$74,635,649 with a resulting revenue deficiency of $13,806,469 based on Staffs 

Surrebuttal, Second Errata, with the following adjustments: 

• Increase pro forma Gross Plant-In-Service by $2,147,908 to 

reflect additional information supporting additional projects that will 

be completed and in service during the pro forma year. The related 

increases to Accumulated Depreciation increase Rate Base by 

$2,087,743· In addition, Depreciation Expense increased by 

$242,992. These changes result in an increase in revenue requirement 

of $412,015; 

• Increase pro forma Vegetation Control expense by $s9,988 to 

$881,989 to reflect additional work directives that will be completed 

during the pro forma year; 

• Increase pro forma payroll by $3s8,493 to $17,105,888 and 

mcrease payroll taxes by $23,150 to a pro forma amount of 

$1,373,707 to reflect updated information supporting additional 

employees and fewer excluded unfilled positions, as well as the wages, 

salaries, and benefits of those employees; 

• Revise SGA's capital structure to reflect so% debt and so% equity 

and retain Staff's recommended level of 6% short-term debt to 
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reflect updated information supporting a higher equity component. 

This results in an increase in revenue requirement of $250,511; 

• Reduce American Gas Association (AGA) dues expenses by an 

additional $11,771 to recognize 37.15% of AGA dues as lobbying 

expense; 

• Decrease rate case expense by $75,250 to reflect normalization of 

the total rate case expense of $451,500 amortized over three years, 

establishing a normalized amount of $150,500 per year in rates; 

• Exclude 100% of Long Term Incentive Pay dependent on financial 

goals, an additional decrease in expense of $33,494; 

• Decrease other revenues by $89,874 to recogmze $29,958 as 

revenues for HomeServe's use of the SGA logo; 

• Reduce revenues by $282,754 to reflect acceptance of SGA's 

billing determinants for the B-2 customer class as proposed by the 

Company in its Sur- Surrebuttal Testimony; 

• Set the residential customer charge at $10.20; and 

• The Settling Parties recommend that the Commission approve the 

depreciation rates set forth in Agreement Attachment No.3. These rates 

reflect the rates and parameters proposed in Staff Surrebuttal Exhibit 

RG-1 and RG-2 sponsored by Staff witness Ronald G. Garner, \vith 

modifications which clarify how SGA intends to implement the rates 

proposed by Staff witness Garner. The Settling Parties represent that 

these modifications are reasonable. 
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B. Cost Allocation & Base Rates 

1. The cost of service study results and customer class allocation are 

presented by the Settling Parties in Agreement Attachment No. 2, which is 

included as a part of this Order, Order No. 12- Attachment No. A. The Settling 

Parties recommend that the Commission approve the mitigation of the customer 

impact reflected in Agreement Attachment No. 2. The following principles are 

reflected in the Settling Parties' proposed mitigation: 

a. Move the B-5 class down to the system average, and move the 

Gaslight, B-1, and B-2 classes down toward the system average; 

b . Move Residential, B-3, and B-4 classes up towards the system 

average; and 

c. Maintain the relative class ranking of each class's percent increase 

in terms of the percentage increase for each class. 

The results of these mitigation adjustments are reflected in Table 2 below. 

Table 2 
Summary of Agreement COS study 

er Itlgatlon Aft M. . . 

Non-Gas Rate % Increase in 
Non-Gas Present Schedule Revenue Rate Schedule %of System 

Rank 

Customer Rate Schedule Revenue Deficiency I Revenue Average Rate 

Class Revenues Requirement (Surplus) Requirement Increase 

(a) (b) (c) (d)= (c)- (b) (e)= (d) I (b) (f)= (e) I 23.59% 

Residentia l $35,915,867 $43,542,402 $7,626,535 21 .23% 90% 2 

Gaslight $4,981 $7 625 $2 ,644 53.09% 225% 7 

8-1 $9,293,194 $11,814 707 $2,521,513 27 .13% 115% 5 

8-2 $4,499,927 $6,251,740 $1,751,813 38 .93% 165% 6 

8-3 $2.400,661 $2,916,092 $515,431 21.47% 91 % 3 

8-4 $1,642,909 $1,908,433 $265,524 16.16% 69% 1 

8-5 $4,759,754 $5 882,762 $1 ,123,008 23.59% 100% 4 

Total 
Arkansas $58,517,293 $72,323,762 $13,806,469 23.59% 

Retail 
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The Agreement adopts SGA's proposed MRP Rider as modified and reflected in 

Agreement Attachment No. 4. The Settling Parties represent that the modifications 

improve the clarity of the rider and provide that the B-3, B-4, and B-5 sales and 

transport customers receive a flat monthly charge per customer based on the class's 

revenue requirement divided by the number of customers in that class. 

The Agreement also adopts SGA's proposed ARMRP Rider as reflected in 

Agreement Attachment No. s. The following modifications to SGA's proposed ARMRP 

Rider were adopted by the Settling Parties: 

1. Language was inserted that SGA will prioritize relocation of the highest 

risk at-risk meters; 

2. The ARMRP revenue requirement will be assigned to each customer class 

based on the number of meters and service lines replaced or relocated for each class; 

and 

3. Cost recovery for at-risk meters is capped at the level of costs associated 

with the relocation of 4700 at-risk meters during any period of three consecutive years. 

The limit may be waived upon SGA's showing that exceeding the cap would be more 

cost-effective than not exceeding it. 

Regarding SGA's proposed changes to the Extension of Facilities tariff, the 

Settling Parties agree to the tariff with modifications as reflected in Agreement 

Attachment No. 6 to clarify its applicability to existing customers. 
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The Settling Parties ask that the Commission approve the compliance tariffs 

reflected in Agreement Attachment No. 7 to become effective for all bills rendered on 

SGA's first billing cycle after the issuance of the Commission's Order. 

E. Other Issues 

The Settling Parties request the Commission provide a directive that, for the 

purpose of pricing '1\Tithdrawals from storage, SGA should account for non-recoverable 

cushion gas in the same manner as it accounts for recoverable cushion gas. 

Additionally, the Settling Parties request that the Commission bifurcate Issue No. 

10 concerning SGA's participation in the marketing and billing of unregulated 

HomeServe USA products and services to ratepayers as reflected on the April 28, 2014 

Issues List. The Settling Parties request the opportunity to continue discussions on this 

issue in an effort to develop a resolution. The Settling Parties agree that they Mil submit 

a proposed procedural schedule regarding Issue No. 10 no later than July 31, 2014. The 

Settling Parties state that failure of the Settling Parties to reach agreement on Issue No. 

10 Mil have no effect on the settlement of the other issues or on any order of the 

Commission approving this Agreement. 

Additionally, although not specifically addressed by the Agreement, SGA vvitness 

Hammer confirmed during the May 22, 2014, evidentiary hearing that SGA agreed mth 

Staffs recommendation: that the AFUDC rate be no higher than the overall rate of return 

allowed in this Docket and that the compounding frequency would be no greater than 

annually. T. at 3264-3265. 
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Having considered the entire record, including all pre-filed written testimonies 

and exhibits, as well as the resulting Agreement with its Attachments, and supporting 

testimony, the Commission finds that SGA's rate increase as set forth in the Agreement 

and the Agreement Attachments is in the public interest and is hereby approved. If 

uncontested, SGA's direct case could support a non-fuel revenue requirement for SGA of 

$76,540,300; and if uncontested, the evidence presented by Staff could support a 

revenue requirement of $73,660,626, as set out in Staffs Second Errata Surrebuttal 

Exhibit GPF-1. The Agreement provides a non-fuel revenue requirement of $74,635,649 

a difference of $975,023 from Staffs Second Errata Surrebuttal non-fuel revenue 

requirement. 

The following Table 3 reflects the parties' pre-settlement testimony regarding 

SGA's non-fuel Revenue Requirement (Rev. Req.), Revenue Deficiency (Rev. Def.), 

Return on Equity (ROE), and overall Rate of Return (RR) recommendations and the 

resolution of these issues by the Agreement. As SGA did not change its revenue 

requirement request in its Sur-Surrebuttal case, the numbers below reflect those set out 

in SGA's Direct case. 

Table 3 
SGA Staff Second AG Customer Agreement 

Direct Errata Direct Intervenor 
Surrebuttal Direct 

Rev. $78,797,828 $73,660,626 n/a n/a $74,635,649 
Req. 
Rev. $18,561,569 $12,458,818 nfa nf a $13,806,469 
De f. 
ROE 10.25% 9.3% 8.65% 9·35% 9·3% 
RR 6.24% s .6s% 5·34% s.85% 5.65% 
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The Commission agrees with Staff that the capital structure of so% debt and so% 

equity as presented by SGA witness Stephen L. Rocheleau in his Rebuttal and Sur-

Surrebuttal Testimonies is reasonable as supported by financial information through 

December 31, 2013 and an examination of the quarterly proportions of debt and equity. 

ld. at 7. 

The Commission notes that, according to the Settlement Testimony of Robert 

Booth, after Staff filed its Surrebuttal Testimony, SGA provided support for increasing 

Staffs Plant-In-Service and associated adjustments to recognize more current 

projections of pro forma plant. Booth Settlement Testimony at s, 6. Additionally, SGA 

provided Staff with evidence supporting an increase to the level of pro forma year costs 

for vegetation control. Also in its Sur-Surrebuttal testimonies, SGA presented updated 

payroll expense information. Id. at 6, 7. 

Based on all the evidence in the record, including the pre-filed written 

testimonies and exhibits of parties, and the Settling Parties' testimonies in support of 

the Agreement, the Commission finds that the revenue requirement set forth in the 

Agreement is supported by substantial evidence and is reasonable. 

Staff witness Matthew Klucher testified that the Agreement uses the billing 

determinants and resulting revenues from Staffs Surrebuttal case with one exception-

the B-2 customer class volumes reflect the billing determinants recommended in the 

Sur-Surrebuttal Testimony of SGA witness Donna R Campbell. Her recommendation 

lowers Staffs B-2 volumes and reduces present rate revenues by $282,7S4· Staff found 

Ms. Campbell's billing determinants to be reasonable for the purpose of settlement. 

Klucher Settlement at 4· 
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Mr. Klucher testifies that Staff developed a settlement COS study (set out in 

Agreement Attachment No. 2) . He stated that mitigation to prevent adverse rate 

impacts suggests that some movement of the classes closer to the system average is 

justified. Id. at 5, 6. He further testifies that the rate design used in the Agreement 

follows the recommendations set forth in Staffs testimonies with the exception that the 

Residential customer charge will increase to 112 of the class's system increase, but not to 

exceed $10.20 per month to alleviate customer impact. Id. at 10. According to Mr. 

Klucher, the impact of the increase for a typical residential customer consuming 50 CCF 

per month would be an increase from $43.99 to $48.30, a $4.31 increase. Id. 

The AG is charged by statute with representing the interests of Arkansas 

ratepayers before the Commission, and AG witness M. Shawn McMurray recommends 

approval of the Agreement and supports the Agreement's provisions regarding the 

residential customers' monthly service charge. McMurray Settlement Testimony at 5. 

UA witness William Tinsley testifies in support of the Agreement's provisions regarding 

mitigation, stating that such mitigation in the B-5 class reduces the "adverse cascading 

effect a large rate increase would have on the UA without increasing significant adverse 

effects on the residential customer." Tinsley Settlement Testimony at 3. 

Therefore the Commission finds that the cost allocation and rate design as set out 

in the Agreement are just and reasonable and supported by substantial evidence. 

Staff witness Booth, AG witness McMurray, and UA witnesses William E. Tinsley 

and Lawrence Turley testify in support of the Agreement's provisions regarding SGA's 

proposed MRP Rider, ARMRP Rider, and modifications to SGA's Extension of Facilities 

tariff. Staff witness Booth testifies that the MRP Rider was modified to improve clarity 
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and to provide for B-3, B-4, and B-5 sales and transport customers to receive a flat 

monthly charge. Booth Settlement Testimony at 10. UA witness Turley testifies that the 

Agreement mitigates the concerns raised by UA regarding the MRP Rider by addressing 

consumer protection and a change in rate design. Turley Settlement Testimony at 4. 

Staff witness Booth testifies that the Agreement's modifications to the ARMRP 

Rider should provide more certainty as to the assignment of the revenue requirement 

and the parameters of the Rider. Booth Settlement Testimony at 11. UA witness Turley 

states that the Agreement's provisions regarding the Rider include the customer-class 

allocation recommendations made by UA. Turley Settlement Testimony at 4. AG 

witness McMurray testifies that the Agreement requires more reporting and more 

details as to how replacements and relocations are to be determined under Rider 

ARMRP, and imposes a flexible cap on expenditures under the Rider. McMurray 

Settlement Testimony at 5, 6. 

Staff witness Booth testifies in support of the Agreement's modifications to SGA's 

proposed changes to the Extension of Facilities tariff, Rate Schedule No. 2 .10. He states 

that the Agreement modifies the Rate Schedule to improve clarity and specify its 

applicability to upgrades required by an existing customer. He testifies that these 

modifications ensure that such upgrades will be subjected to the same economic tests as 

other extensions of service to establish the appropriate level of any required customer 

contributions. Booth Settlement Testimony at 11. UA witness Turley testifies that the 

Agreement accepts UA's recommendation regarding the applicability of Rate Schedule 

2.10 to existing upgrades. Turley Settlement Testimony at 4· 
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The Commission finds that the Agreement's proVIsions relating to SGA's 

proposed MRP Rider, ARMRP Rider, and modifications to SGA's Rate Schedule 2.10, 

Extension of Facilities tariff, are supported by substantial evidence and in the public 

interest. 

THEREFORE, the Commission finds, orders, and directs as follows: 

1. The Agreement and Agreement Attachments 1 - Summary of Operations, 

Attachment 2 - Settlement Cost of Service Study, Attachment 3 - Settlement Cost of 

Service Study, Attachment 4 - Rider 3.11 (MRP Rider), Attachment 5 - Rider 3.12 

(ARMRP Rider), Attachment 6 -Rate Schedule No. 2.10. (Extension of Facilities), and 

Attachment 7 - Compliance Tariffs, (attached hereto as Order 12 - Attachment A) are in 

the public interest, are supported by substantial evidence, and are hereby approved 

without modification; 

2. The compliance tariffs as set out in Attachment 7 and attached hereto as a 

part of Order 12- Attachment A are hereby approved as requested by the Parties, such 

tariffs shall become effective for all bills rendered on or after SGA's first billing cycle 

following the date of this Order; 

3. The Commission directs that, for the purpose of pricing withdrawals from 

storage, SGA should account for non-recoverable cushion gas in the same manner as it 

accounts for recoverable cushion gas; and 

4. Issue No. 10 regarding SGA and HomeServe, as identified on the Issue List 

filed on May 12, 2014, is hereby bifurcated pursuant to the terms and conditions agreed 

to by the Settling Parties in the Agreement. 
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Colette D. Honorable, Chairrnan 

&J_l ~~ &-J. r2uv<-"i-~·' 
Olan W. Reeves, Commissioner 

Elana C. Wills, Commissioner 
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BEFORE THE 
ARI<ANSA.$ PUBLIC S.ERV.ICE COMMISSION 

IN THE MATTER OF THE APPLICATION 
OF SOURCEGAS ARKANSAS INC . .FOR 
APPROVAL OF A GENERAL CHANGE 
IN RATES AND TARIFFS 

) 
) 
) 
) 

QOCKET NO. 13-079-U 

STIPUlATION A.ND SETTLEMENT AGREEMENT 

Comes now SourceC3as Arkansas Inc. ("SGA"); the Arkansas Attorney General 

("AG"); University .of Arkansas System (''UA''); Cargill, Inc., C!oyes Gear and Products, 

Inc., Evonik Corporation, George's, lnc.,Packaging Specialties, Inc., Tyson Foods, Inc •• 

Simmons Foods, Inc., and Washington Regional Medical Center ("Customer 

l('ltervenots"); aru:l General Staff {"Staff') of the Al'kansil$ Public Service Commission 

("Commission"). being the only parties to this docket (hereinafter collectively the 

"Settling Parties"}, agree to the following terms as se~ forth in this Stipulation and 

Settlement Agreement ("Agreemenf). 

1. PROCEDURAL SCHEDULE A.ND RECORD DEVELOPMENT 

A The objectiVe of this Agreement is to resolve all issues raised in this 

docket, With the exception of Issue No. 10 an tl]e April28, 2014 Issues List (concerning 

consumer protection and business practice issues regarding SGA's participation in the 

rn<:~rketing an.d billing 9f unregulatem H9meserve USA prOducts and services to its 

ratepayers). and to have new rates fotSGA in effe.ct as $oM as J1ossible. 

B. SGA flied an application for approval of a general change In rates and 

tariffs on September 9, 2.01.3, along with the Direct Testimony ;;lnd Exhibits of nine 

witnesses. SGA proposed a specific level. of revenue requirement and correspo.nding 

rates and made certain other proposals. After conducting discovery, Staff, UA. 

6 
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Customer Intervenors, and AG responded in Direct Testimony and Exhibits on February 

14, 2014. SGA filed Rebuttal Testimony and Exhibits on March 14, 2014. Staff, UA, 

Customer Intervenors, and AG filed Surrebuttal Testimony on April 4, 2014. SGA filed 

Sur-Surrebuttal Testimony on April 11, 2014. 

C. The record has been fully developed and a complete discussion of the 

issues has been undertaken by the Settling Parties, with each being a strong advocate 

for its respective positions as reflected in its pre-filed testimony. The Settling Parties 

agree to accept each of Staff's Surrebuttal case positions filed on April 4, 2014, and 

modified in its errata filed on April 16 and April 22, 2014, except for the specific 

revisions to Staff's Surrebuttal case as set forth in this Agreement. 

2. REVENUE REQUIREMENT, COST ALLOCATION, AND RATES 

A. The Settling Parties agree that SGA's Non-gas Revenue Requirement is 

$74,635,649 with a resulting Revenue Deficiency of $13,806,469. SGA's Non-gas Rate 

Schedule Revenue Requirement, Agreement Attachment No. 1, is supported by Staff's 

Cost of Service Study shown on Agreement Attachment No. 2. 

B. While the agreed upon Revenue Requirement and Cost Allocation reflects 

a negotiated settlement of all Revenue Requirement and Cost Allocation issues, the 

Settling Parties agree that the Revenue Requirement, Revenue Deficiency, Cost 

Allocation, and Rates were developed by adjusting Staff's Surrebuttal case, Second 

Errata as follows: 

1. Increase pro forma Gross Plant-In-Service by $2,147,908 to reflect 

additional information supporting additional projects that will be completed and in 

service during the pro forma year. The related increases to Accumulated 

Depreciation increase Rate Base by $2,087,743. In addition, Depreciation 

7 
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Expense increased by $242,992. These changes result in an increase in revenue 

requirement of $412,015. 

2. Increase pro forma Vegetation Control expense by $59,988 to $881,989 to 

reflect additional work directives that will be completed during the pro forma year. 

3. Increase pro forma payroll by $358,493 to $17,105,888 and increase 

payroll taxes by $23,150 to a pro forma amount of $1,373,707 to reflect updated 

information supporting additional employees and fewer excluded unfilled 

positions as well as the wages, salaries, and benefits of those employees. 

4. Revise SGA's capital structure to reflect 50% debt and 50% equity and 

retain Staff's recommended level of 6% short-term debt to reflect updated 

information supporting a higher equity component. This results in an increase in 

revenue requirement of $250,511. 

5. Reduce American Gas Association (AGA) dues expenses by an additional 

$11,771 to recognize 37.15% ofAGA dues as lobbying expense. 

6. Decrease rate case expense by $75,250 to reflect normalization of the 

total rate case expense of $451,500 amortized over three years, establishing a 

normalized amount of $150,500 per year in rates. 

7. Exclude 100% of Long Term Incentive Pay dependent on financial goals, 

an additional decrease in expense of $33,494. 

8. Decrease other revenues by $89,874 to recognize $29,958 as revenues 

for HomeServe's use of the SGA logo. 

9. Reduce revenues by $282,754 to reflect acceptance of SGA's billing 

determinants for the B-2 customer class as proposed by the Company in its Sur-

Surrebuttal Testimony. 

8 
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10. The cost of service results and customer class allocation are presented in 

Agreement Attachment No. 2. The Settling Parties recommend mitigation of the 

customer impact of the cost of service results to the customer classes which is 

also shown in Agreement Attachment No. 2. The mitigation of the class revenue 

distribution used in designing rates will use the following principles: 

a. Move the B-5 class down to the system average, and move the Gaslight, 

B-1, and B-2 classes down toward the system average; 

b. Move Residential, B-3, and B-4 classes up towards the system average; 

c. Maintain the relative class ranking of each class's percent increase in 

terms of the percentage increase for each class. 

11. Residential customer charge will be $10.20. 

12. The Settling Parties recommend that the Commission should specifically 

approve the depreciation rates set forth in Agreement Attachment No. 3, which 

reflect the rates and parameters proposed in Staff Surrebuttal Exhibit RG-1 and 

RG-2 sponsored by Staff witness Ronald G. Garner. Agreement Attachment No. 

3 reflects modifications to Staff Surrebuttal Exhibit RG-1 which clarify how SGA 

intends to implement the rates proposed by Staff witness Garner. These 

clarifications are reasonable and helpful in specifying the steps SGA will take to 

implement Staff witness Garner's recommendations which are supported by the 

Settling Parties. 

3. RIDERS AND EXTENSION OF FACILITIES TARIFF 

A. The Settling Parties agree to the Main Replacement Program (MRP) Rider 

as reflected in Agreement Attachment No. 4. The Settling Parties agreed to various 

modifications to improve the clarity of the rider, as well as to provide that B-3, B-4, and 
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B-5 sales and transport customers receive a flat monthly charge per customer based on 

the class's revenue requirement divided by the number of customers in that class. 

B. The Settling Parties agree to the At-Risk Meter Relocation Program 

(ARMRP) Rider as reflected in Agreement Attachment No. 5. The Settling Parties 

agreed to various modifications to improve the clarity of the rider, as well as the 

following modifications: 

1. Inserted language to specify that SGA will give priority to the relocation of 

the at-risk meters and replacement of the associated service lines with the 

highest level of risk pursuant to SGA's Distribution Integrity Management Plan 

and SGA will relocate the at-risk meters and replace the associated service lines 

in a manner that balances risk and economic efficiency. 

2. Inserted language to state that the ARMRP Revenue Requirement shall 

be assigned to each customer class based on the number of meters relocated 

and service lines replaced for each customer class. 

3. Inserted language to allow cost recovery associated with the relocation of 

up to 4,700 At-Risk Meters and replacement of the associated service lines 

during any period of three consecutive years. This limit may be waived upon a 

showing by the Company that exceeding the cap would be more cost-effective 

than not exceeding it. 

C. The Settling Parties agree to the Extension of Facilities tariff as reflected 

in Agreement Attachment No. 6. The Settling Parties agreed to various modifications to 

improve the clarity of the tariff, as well as clarify its applicability to upgrades required to 

accommodate an increase in gas volumes by an existing customer. 

10 
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4. COMPLIANCE TARIFFS 

A. The parties recommend that the Commission approve the compliance 

tariffs reflected in Agreement Attachment No.7. 

B. The Settling Parties agree that the new rates and tariffs should become 

effective for all bills rendered on the day of SGA's first billing cycle after the issuance of 

the Commission's Order, and request a Commission directive stating the same. 

5. OTHER 

A. The Settling Parties recommend that the Commission provide a directive 

stating that, for the purpose of pricing withdrawals from storage, SGA account for non-

recoverable cushion gas in the same manner as it accounts for recoverable cushion 

gas. 

B. The Settling Parties recommend that the Commission bifurcate Issue No. 

10 on the April 28, 2014 Issues List, concerning consumer protection and business 

practice issues regarding SGA's participation in the marketing and billing of unregulated 

HomeServe USA products and services to its ratepayers, including the specific 

recommendations addressed in the Direct and Surrebuttal Testimonies of AG witness 

Sarah R. Tacker, and consider those issues on a separate schedule. Those issues are 

independent of the rate case issues and may be considered separately by the 

Commission. The Settling Parties request the opportunity to continue discussing those 

issues under Issue No. 10 in an effort to develop a resolution to present to the 

Commission for its consideration and approval. Not later than July 31, 2014, the 

Settling Parties will submit a proposed procedural schedule to address the issues under 

Issue No. 10 before the Commission. That schedule will consist of the date for a 

hearing and the date by which any settlement and supporting testimony must be filed. If 

the Settling Parties are unable to resolve Issue No. 10, the Settling Parties will litigate 

11 
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those issues before the Commission in the current rate case docket. Any failure of the 

Settling Parties to resolve Issue No. 10 will have no effect on this settlement of the other 

issues or on any order of the Commission approving this Agreement. As to the 

consumer protection and business practice issues regarding SGA's participation in 

marketing and billing of unregulated HomeServe products, the Settling Parties reserve 

all rights, including the right to raise any applicable defenses, should Issue No. 10 be 

litigated before the Commission. The Settling Parties recognize that bifurcation of this 

issue does not represent Commission approval or sanction of any of SGA's actions at 

issue in Issue No. 10. 

6. RIGHTS OF THE PARTIES 

A. This Agreement is made upon the explicit understanding that it constitutes 

a negotiated settlement which is in the public interest. Nothing herein shall constitute an 

admission of any claim, defense, rule, or interpretation of law, allegation of fact, 

principle or method of ratemaking, or cost-of-service determination or rate design, or 

terms or conditions of service, or the application of any rule, or interpretation of law, that 

may underlie, or be perceived to underlie, this Agreement. 

B. This Agreement is expressly contingent upon its approval by the 

Commission without modification. The various provisions of this Agreement are 

interdependent and unseverable. The Settling Parties shall cooperate fully in seeking 

the Commission's acceptance and approval of this Agreement. The Settling Parties 

shall not support any alternative proposal or settlement agreement while this Agreement 

is pending before the Commission. 

C. Except as to matters specifically agreed to be done or to occur in the 

future, no party shall be precluded from taking any positions on the merits of any issue 

in any subsequent proceeding in any forum. This Agreement shall not be used or 
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argued as establishing precedent for any methodology or rate treatment in a future 

proceeding. 

D. In the event the Commission does not accept, adopt, and approve this 

Agreement in its entirety and without modification, the Settling Parties agree that this 

Agreement shall be void and of no effect. In that event, however, the Settling Parties 

agree that: (1) no party shall be bound by any of the provisions or agreements herein 

contained; (2) all the Settling Parties shall be deemed to have reserved all their 

respective rights and remedies in this proceeding; and (3) no Settling Party shall 

introduce this Agreement or any related writing, discussions, negotiations, or other 

communications of any type in any proceeding. 

E. This Agreement does not alter prior regulatory commitments of SGA. 

Respectfully submitted, 

SOURCEGAS ARKANSAS INC. 

By: Is/ Matthew Greene 
Matthew Greene 
Deputy General Counsel 
655 East Millsap Road, Suite 104 
P.O. Box 13288 
Fayetteville, AR 72703-1 002 
Phone: (479) 582-7818 
matthew.greene@sourcegas.com 

Lawrence Chisenhall, Jr. 
Chisenhall, Nestrud, and Julian, PA 
400 West Capital Ave, Suite 2840 
Little Rock, AR 72201 
Phone: (501) 372-5800 
lchisenhall@cnjlaw.com 

UNIVERSITY OF ARKANSAS SYSTEM 

By: Is/ Elizabeth Thomas Smith 
Elizabeth Thomas Smith 
Associate General Counsel 
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4301 W. Markham Slot #860 
Little Rock, AR 72205 
Phone: (501) 686-7608 
esmith@uams.edu 

CUSTOMER INTERVENORS 

By: Is/ N.M. Norton 
N.M. Norton 
J. Mark Davis 
Wright, Lindsey & Jennings 
200 W. Capitol Ave., Suite 2300 
Little Rock, AR 72201-3699 
Phone: (501) 371-0808 
mnorton@wlj.com 

ARKANSAS ATTORNEY GENERAL 

By: lsi Emon 0. Mahony 
Emon Mahony 
Assistant Attorney General 
emon.mahony@arkansasag.gov 
323 Center Street, Suite 200 
Little Rock, AR 72201 
Phone: (501) 682-3625 

GENERAL STAFF OF THE ARKANSAS 
PUBLIC SERVICE COMMISSION 

By: Is/ Ronna L. Abshure 
Ronna L. Abshure 
rabshure@psc.state.ar.us 
Fran C. Hickman 
Fhickman@psc.state.ar.us 
Staff Attorneys 
1 000 Center Street 
P.O. Box 400 
Little Rock, AR 72203-0400 
(501) 682-5877 
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BEFORE THE 
ARKANSAS PUBLIC SERVICE COMMISSION 

IN THE MATTER OF THE APPLICATION ) 
OF SOURCEGAS ARKANAS INC. FOR., ) 
APPROVAL OF A GENERAL CHANGE ) 
IN RATES AND TARIFFS ) 

AGREEMENT ATTACHMENT NO.1 

DOCKET NO. 13-079-U 
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SOURCEGAS ARI<AH&A$1jf,i(:,Time 5112/2014 12 oa 18 PM Recvd 5112/2014 12 06,i!.~@IW~fl~rrA~Mi51T NO. 1 
DOCKET NO. 13·079·U 
TEST YEAR ENDED SEPTEMBER 30, 2013 
SUMMARY OF OPERATIONS 

(1) (2) 

Line 
No. Description 

1 Adjusted Rate Base 

2 Adjusted Operating Revenue 

3 Adjusted Operating Expense 

4 Adjusted Operating Income 

5 Current Rate of Return 

6 Required Rate of Return 

7 Required Operating Income 

8 Operating Income Deficiency/(Excess) 

9 Revenue Conversion Factor 

10 Revenue Oeficiency/(Excess) 

11 Totel Revenue Requirement 

12 Less: Other Revenues 

13 Total Rate Schedule Revenue Requirement 

(3) 

Joint 
Settlement 

$ 273,664,132 

$ 60,829,180 

$ 53,602,444 

$ 7,226,736 

2.64% 

5.71% 

$ 15,626,222 

$ 8,399,486 

1.6437 

$ 13,806,469 

$ 74,635,649 

$ 2,311,887 

$ 72,323,762 
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BEFORE THE 
ARKANSAS PUBLIC SERVICE COMMISSION 

IN THE MATIER OF THE APPLICATION ) 
OF SOURCEGAS ARKANAS INC. FOR., ) 
APPROVAL OF A GENERAL CHANGE ) 
IN RATES AND TARIFFS ) 

AGREEMENT ATIACHMENT NO.2 

DOCKET NO. 13-079-U 
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SourceGas 
Docket No. 13-079-U 

Line 
No 

RATE BASE 

Description 

GROSS PLANT IN SERVICE 
2 LESS ACCUMULATED DEPRECIATION 

3 NET PLANT 
4 WORKING CAPITAL ASSETS 

5 TOTAL RATE BASE 

A.TING REVENUES 
6 :NT RATE SCHEDULE REVENUES 
7 OTHER OPERATING REVENUES 

8 TOTAL OPERATING REVENUE 

EXPENSES 
9 OPERATION & MAINTENANCE EXPENSE 

10 DEPRECIATION & AMORTIZATION EXPENSE 
11 OTHER EXPENSES 
12 TAXES OTHER THAN INCOME TAXES 
13 INCOME TAXES 

14 TOTAL EXPENSES 

15 OPERATING INCOME (L8-L14) 
16 PRESENT RETURN ON RATE BASE (L15/L5) 

COST OF SERVICE REVENUE REQUIREMENT 
17 REQUIRED RETURN OF RATE 
18 REQUIRED OPEAATING INCOME (L5"'L17) 
19 OPERATING INCOME DEFICIENCY I (SURPLUS) (L1 8-l15) 
20 REVENUE CONVERSION FACTOR 
21 REVENUE DEFICIENCY I (SURPLUS) (L19"'l20) 
22 %INCREASE ON BASE REVENUE (L21/L6) 
23 RATE SCHEDULE REVENUE REQUIREMENT (L6+l21) 
24 OTHER OPERATING REVENUES (L7) 
25 GAS COST REVENUES 
26 OTHER RIDER REVENUES 
27 TOTAL REVENUE REQUIREMENT (l23+l24+l25) 

TOTAL BILL IMPACT- COST OF SERVICE 
28 PRESENT RATE SCHEDULE REVENUE (l6) 
29 OTHER OPERATING REVENUES (l7) 
30 GAS COST REVENUES (l25) 
31 OTHER RIDER REVENUES 
32 TOTAL PRESENT REVENUE REQUIREMENT (L28+l29+L30 +l31) 
33 CHANGE IN TOTAL REVENUE REQUIREMENT (L27-L32) 
34 %INCREASE ON TOTAL REVENUE REQUIREMENT(L33fL32) 

TOTAL BILL IMPACT- MITIGATED 

$ 

! 
$ 

! 
$ 

$ 

! 
$ 

$ 
$ 
$ 
$ 

! 
$ 

$ 

$ 

' 
$ 

$ 
$ 
$ 
$ 
$ 

$ 

' $ 
$ 

$ 
$ 

35 PROPOSED REVENUE DEFICIENCY $ 
36 % INCREASE ON BASE REVENUE (L35/L6) 
37 PROPOSED RATE SCHEDULE REVENUE REQUIREMENT (L6+l35) $ 
38 PROPOSED TOTAL REVENUE REQUIREMENT (L24+L25+L26+L37) $ 
39 CHANGE IN TOTAL PROPOSED REVENUE REQUIREMENT (L38-L3 $ 
40 % INCREASE ON TOTAL REVENUE REQUIREMENT(L39IL32) 

Total Company 
Pro Forma 

1 

373,740,961 $ 
148,812,641 ! 
224,928,319 $ 
48,735,813 ! 

273,664,132 $ 

58,517,293 $ 
2,311,887 ! 

60,829,180 $ 

35,332,363 $ 
13,141,733 $ 

$ 
3,714,043 $ 
1,414,305 ! 

53,602,444 $ 

7,226,736 $ 
2_641% 

15,626,222 $ 
8,399,486 $ 

1_643728 
13,806,469 $ 

23.59% 
72,323,762 $ 

2,311,887 $ 
72,948,496 $ 

$ 
147,584,145 $ 

58,517,293 $ 
2,311,887 $ 

72,948,496 $ 
$ 

133,777,676 $ 
13,806,469 $ 

10.32% 

13,806,469 $ 
23.59% 

72,323,762 $ 
147,584,145 $ 

13,806,469 $ 
10_32% 

Residential 
2 

218,517,539 $ 
85,270,178 ! 

133,247,360 $ 
25,950,489 ! 

159,197,849 $ 

35,915,867 $ 
1,961,310 ! 

37,877,177 $ 

21,881,735 $ 
7,815,488 $ 

$ 
2,197,020 $ 
1,197,811 ! 

33,092,054 $ 

4,785,122 $ 
3.006% 

5_7100% 
9,090,197 $ 
4,305,075 $ 

1.642562 
7,071,352 $ 

19.69% 
42,987,219 $ 

1,961,310 $ 
42,172,948 $ 

$ 
87,121,477 $ 

35,915,867 $ 
1,961,310 $ 

42,172,948 $ 
$ 

80,050,125 $ 
7,071,352 $ 

8_83% 

7,626,535 $ 
21.23% 

43,542,402 $ 
87,676,659 $ 
7,626,535 $ 

9.53% 

Gaslight 
3 

56,800 $ 
25,029 ! 
31,771 $ 

9,100 ! 
40,871 $ 

4,981 $ 

~! 
5,232 $ 

4,246 $ 
1,797 $ 

$ 
483 $ 

!'1!9 $ 
5,723 $ 

(491) $ 
-1.201% 

5.7100% 
2,334 $ 
2,825 $ 

1.643097 
4,641 $ 

93.17% 
9,622 $ 

251 $ 

53,517 $ 
$ 

63,390 $ 

4,981 $ 
251 $ 

53,517 $ 
$ 

58,749 $ 
4,641 $ 

7.90% 

2,644 $ 
53.09% 

7,625 $ 
61,394 $ 

2,644 $ 
4.50% 

B-1 
4 

62,967,207 $ 
25,471,630 ! 
37,495,577 $ 
7,851 ,511 ! 

45,347,088 $ 

9,293,194 $ 
256,464 ! 

9,549,658 $ 

5,671,431 $ 
2,200,234 $ 

$ 
621,328 $ 
87,189 ! 

8,580,181 $ 

969,477 $ 
2.138% 

5_7100% 
2,589,319 $ 
1,619,842 $ 

1.642988 
2,661,382 $ 

28.64% 
11,954,576 $ 

256,464 $ 
13,247,247 $ 

$ 
25,458,287 $ 

9,293,194 $ 
256,464 $ 

13,247,247 $ 
$ 

22,796,905 $ 
2,661,382 $ 

11.67% 

2,521,513 $ 
27.13% 

11,814,707 $ 
25,318,418 $ 

2,521,513 $ 
11_06% 

B-2 
5 

32,921,272 $ 
12,734,548 ! 
20,186,724 $ 

4,923,319 ! 
25,110,043 $ 

4,499,927 $ 
42,714 ! 

4,542,641 $ 

3,080,964 $ 
1,177,764 $ 

$ 
341,291 $ 

(203,736) ! 
4,396,283 $ 

146,358 $ 
0.583% 

5 7100% 
1,433,783 $ 
1,287,426 $ 

1.645239 
2,118,123 $ 

47.07% 
6,618,050 $ 

42,714 $ 
9,771,813 $ 

$ 
16,432,577 $ 

4,499,927 $ 
42,714 $ 

9,771,813 $ 
$ 

14,314,454 $ 
2,118,123 $ 

14_80% 

1,751,813 $ 
38.93% 

6,251,740 $ 
16,066,267 $ 
1,751,813 $ 

12.24% 

B-3 
6 

11,733,453 $ 
5,032,764 ! 
6,700,689 $ 
2,587,701 ! 
9,288,390 $ 

2,400,661 $ 
13,014 ! 

2,413,675 $ 

1,598,350 $ 
388,637 $ 

$ 
143,523 $ 
44,033 ! 

2,174,544 $ 

239,131 $ 
2 575% 

5.7100% 
530,367 $ 
291,236 $ 

1.646129 
479,412 $ 

19.97% 
2,880,073 $ 

13,014 $ 
4,945,022 $ 

$ 

7,838,109 $ 

2,400,661 $ 
13,014 $ 

4,945,022 $ 
$ 

7,358,697 $ 
479,412 $ 

6.51% 

515,431 $ 
21.47% 

2,916,092 $ 
7,874,128 $ 

515,431 $ 
7_00% 

Agreement Attachment No_· 2 

B-4 
7 

B-5 
8 

1.0,997,964 $ 36,546,726 
4,554,660 $ 15,723,833 
6,443,304 $ 20,822,893 
1,869,357 $ 5,544,336 

8,312,661 $ 26,367,229 

1,642,909 $ 4,759,754 
9,318 $ 28,816 

1,652,227 $ 4,788,570 

736,971 $ 
371,941 $ 

$ 

2,358,667 
1,185,873 

97,435 $ 312,962 
114,901 $ 174,909 

1,321,248 $ 4,032,410 

330,980 $ 
3.982% 

5.7100% 
474,653 $ 
143,673 $ 

1 ,643655 
236,150 $ 

14.37% 
1,879,059 $ 

9,318 $ 
2,239,575 $ 

$ 
4,127,952 $ 

1,642,909 $ 
9,318 $ 

2,239,575 $ 
$ 

3,891,802 $ 
236,150 $ 

6_07% 

265,524 $ 
16.16% 

1,908,433 $ 
4,157,326 $ 

265,524 $ 
6.82% 

18 

756,160 
2_868% 

5.7100% 
1,505,569 

749,409 
1_648511 

1,235,409 
25.96% 

5,995,163 
28,816 

518,374 

6,542,353 

4,759,754 
28,816 

518,374 

5,306,944 
1,235,409 

23.28% 

1,123,008 
23.59% 

5,882,762 
6,429,952 
1,123,008 

21.16% 
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SOURCEGAS ARKANSAS INC. 
DOCKET NO. 13-079-U 
SURREBUlTAL EXHIBITS OF RONALD G. GARNER 

Account 

Production 
32540 
32550 
32700 
32800 
32900 
32930 
33000 
33200 
33300 
33400 
33600 
33700 
33720 

STAFF RECOMMENDED DEPRECIATION RATES 

Description /Location 

Prod-Rights of Way 
Prod-Other Land and Land Rights 
Prod-Field Compressor Station Structures 
Prod-Field Meas & Reg Station Structures 
Prod-Other Structures 
Prod-Arkansas Other Structures 
Prod-Producing Gas Wells-Well Construction 
Prod-Field Lines 
Prod-Field Compressor Station Equipment 
Prod-Field Meas & Reg Station Equipment 
Prod-Purification Equipment 
Prod-Other Equipment 
Prod-Salt Water Tanks 

Af'39fJS§J Time; 5/12i201.41Pft~~J!Irft'Effimr!Etfillif:frfl~rilocke! 13-079-U-Doc.172 

34300 Extract Prod-Pipe Lines 
34500 Extract Prod-Compressor Equipment 
34600 Extract Prod-Gas Meas & Reg Equipment 

Underground Storage 
35020 
35102 
35103 
35104 
35200 
35210 
35240 
35300 
35400 
35500 
35600 
35700 

LNG Storage 
36100 
36200 
36300 
36310 
36320 
36330 
36340 
36350 
36351 

Star-Rights of Way 
Star-Compressor Station Structures 
Stor-Meas and Reg Station Structures 
Star-Other Structures 
Star-Wells Construction 
Star-Storage Leaseholds and Rights 
Star-Wells Equipment 
Stor-Unes 
Star-Compressor Station Equipment 
Stor-Meas & Reg Equipment 
Star-Purification Equipment 
Star-Other Equipment 

Star LNG-Structures & Improvements 
Star LNG-Gas Holders 
Stor LNG-Purification Equipment 
Star LNG-Liquefaction Equipment 
Star LNG-Vaporizing Equipment 
Star LNG-Compressor Equipment 
Star LNG-Meas & Regulating Equipment 
Star LNG-Other Equipment 
Star LNG-Other Equipment 

SURREBUTIAL EXHIBIT RG-1 
PAGE 1 of3 

Depreciation Rate 

1.12% 
1.12% 
0.71% 
1.12% 
0.53% 
5.39% 
0.00% 
0.04% 
2.75% 
2.52% 
2.94% 
2.88% 
0.43% 
1.12% • 
0.00% 
0.00% 
0.00% 

3.24% 
2.59% 
0.00% 
0.15% 
5.87% 
4.22% 
2.76% 
0.98% 
0.74% 
6.18% 
2.76% • 
9.76% 

1.51% 
1.39% 
0.32% 
3.48% 
1.39% 
0.42% 
0.61% 
0.02% 
0.02% 

• Fully reserved for purposes of Docket 13-079-U depreciation expenses. Rate shown is the rate that should be used if new plant is added. 
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SOURCE GAS ARKANSAS INC. 
DOCKET N0.13-079-U 
SURREBUTTAL EXHIBITS OF RONALD G. GARNER 

Account 

Transmission 
36521 
36610 
36600 
36620 
36630 
36700 
36800 
36900 
37000 
37101 

Distribution 

STAFF RECOMMENDED DEPRECIATION RATES 

Description /location 

Trans-Rights-of-way 
Trans-Compressor Station Structures 
Trans-Structures & Improvements 
T rans-Meas & Reg Station Structures 
Trans-Other Structures 
Trans-Mains 
Trans-Compressor Station Equipment 
Trans-Meas & Reg Station Equipment 
Trans-Communication Equipment 
Trans-Other Equipment 

37402 Dist-Land Rights 

General 

Af'j75l!)~D Time: 5/12/20141t1JI§f.IS'ff~1§1fm'lffi~fdi}~tl;@~ 13-079-U-Doc.172 

37520 
37600 
37700 
37800 
37900 
38000 
38100 
38110 
38200 
38300 
38400 
38500 
38600 
38700 

39001 
39002 
39100 
39101 
39102 
39103 
39104 
39105 
39130 
39201 
39202 
39203 
39204 
39205 
39300 
39400 
39420 
39500 
39600 
39700 
39710 
39800 

Dist-Other Structures 
Dist-Mains 
Dist-Compressor Station Equipment 
Dist-Meas & Reg Station Equipment-General 
Dist-Meas & Reg Station Equipment-City Gate 
Dist-Services 
Dist-Meters 
Dist-AMR Equipment 
Dist-Meter Installations 
Dist-House Regulators 
Dist-House Regulator Installations 
Dist-lndustrial Meas & Reg Station Equipment 
Dist-Other Property On Customers Premises 
Dist-Other Equipment 

Gen-Structures & Improvements 
Gen-Leasehold Improvements 
Gen-Office Mach & Equipment 
Gen-Office Furniture 
Gen-Office Furniture 
Gen-Platform Systems & Other Computer Equipment 
Gen-Computers & Licenses 
Gen-IT Equipmentment and Software 
Gen-Eiectronic Measurement Equipment 
Gen-Transp Automobiles 
Gen-Transp Light Trucks 
Gen-Transp Heavy Trucks 
Gen-Transp Tractor Units Over the Road 
Gen-Transp Trailers 
Gen-Stores Equipment 
Gen-Tools Shop Garage Equipment 
Gen-CNG Equipment 
Gen-Lab Equipment 
Gen-Power Operated Equipment 
Gen-Communication Equipment 
Gen-Mobile Communication Equipment 
Gen-Misc Equipment 

SURREBUTTAL EXHIBIT RG-1 
PAGE2of3 

Depreciation Rate 

1.66% 
2.25% 
0.00% 
1.71% 
3.47% 
1.24% 
2.19% 
1.69% 
3.69% 
5.39% 

1.73% 
2.13% 
1.94% 
1.60% 
0.00% 
2.42% 
2.23% 
3.62% 
2.09% 
6.86% 
3.23% 
4.28% 
4.61% 
2.68% 
2.24% • 
3.82% 

1.49% 
0.00% 
8.79% 
0.00% 
1.42% 

23.60% 
42.00% 
23.14% 
8.79% • 

12.35% 
6.78% 
0.00% 
0.00% 
4.68% 
2.01% 
2.40% 
0.00% 
6.67% 

18.80% 
2.46% 
2.46% 
4.65% 

*Fully reserved for purposes of Docket 13-079-U depreciation expenses. Rate shown 1s the rate that should be used if new plant is added . 
... Rate shown is the rate that should be used If new plant is added. 
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SOURCE GAS ARKANSAS INC. 
DOCKET NO. 13-079-U 
SURREBUTTAL EXHIBITS OF RONALD G. GARNER 

Account 

General 

STAFF RECOMMENDED DEPRECIATION RATES 

SourceGas LLC - Corporate Assets 

Description I Location 

39001 Gen-Structures 
39002 Gen-Leasehold Improvements 
39100 Gen-Office Equipment 
39101 Gen-Office Machines 
39102 Gen-Office Furniture 
39103 Gen-Piatfonm Systems & Other Computer Equip 

391 03S Gen-Piatfonm Systems & Other Computer Equip • Sftwr 
39104 Gen-Computers & Licenses 
~450 Time: 5/1212014~t.t:fdhfr5ErtefS1~q:!fde~§:~P-~t 13-{)79-U-Doc. 172 

39105 Gen-IT Equipment and Software 
391 05S Gen-IT Equipment and Software· Sftwr 
39130 Gen-Eiectronic Measurement Equip 
39201 Gen-Transp Automobiles 
39202 Gen-Transp Light Trucks 
39203 Gen-Transp Heavy Trucks 
39204 Gen-Transp Tractor Units Over the Road 
39205 Gen-Transp Trailers 
39300 Gen-Stores Equip 
39400 Gen-Tools Shop Garage Equip 
39420 Gen-CNG Equip 
39500 Gen-Lab Equip 
39600 Gen-Power Operated Equip 
39700 Gen-Communication Equip 
39710 Gen-Mobile Communication Equip 
39800 Gen-Misc Equip 

SURREBUTTAL EXHIBIT RG-1 
PAGE3ol3 

Depreciation Rate 

4.99% 
3.91% 
19.32% 
3.82% 
5.90% 
13.85% •• 
9.06% ••• 

41.72% 
17.49% • 
25.38% 
34.75% • 
0.00% 
16.19% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
3.07% 
0.00% 
0.00% 
12.33% 
3.66% 
0.00% 
0.00% 

*Software currently recorded in 39104 will be transferred to asset class 39107 and will be depreciated at the 39104(S) rate (17.49%). 

Software currently recorded in 39105 will be transferred to asset class 39108 and will be depreciated ai39105(S) rate (34.75%). 

**The asset identified in APSC Staff's Depreciation Study workpapers as 39103 will be transferred to asset class 39105. After this 

transfer, all remainmg assets recorded in 39103 will be related to software. 
*"'""The assets identified in APSC Staff's Depreciation Study workpapers as 39103{S) will remain in asset class 39103 and will be depreciated 

at the 391 03(S) rate (9.06%). 
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SOURCEGAS ARKANSAS INC. SURREBUTTAL EXHIBIT RG-2 
DOCKET N0.13-079-U PAGE 1 of 3 
SURREBUTTAL EXHIBITS OF RONALD G. GARNER 

STAFF RECOMMENDED DEPRECIATION PARAMETERS 

Average Not Reserve 
Service Remaining Salvage Ratio at 

Account Description I Location Curve Shape Life Life Percent 12/3112012 

Production 
32540 Prod-Rights of Way R2 55 38.46 0% 105% 
32550 Prod-Other Land and Land Rights R3.5 41 21.62 0% 100% 
32700 Prod-Field Compressor Station Structures R25 25 10.15 0% 93% 
32800 Prod-Field Meas & Reg Station structures LO 23 14.26 -5% 105% 
32900 Prod-Other Structures 56 26 9.29 0% 95% 
32930 Prod-Arkansas Other Structures S6 26 8.72 0% 53% 
33000 Prod-Producing Gas Wells-Well ConslrucUon NA NA NA 0% 0% 
33200 Prod-Field Lines R1.5 55 39.50 -8% 106% 
33300 Prod-Field Compressor Station Equipment R0.5 23 14.73 4% 55% 
33400 Prod-Field Meas & Reg Station Equipment R0.5 16 7.39 10% 71% 
33600 Prod-Purification Equipment Rt 17 8.18 6% 70% 
33700 Prod-Other Equipment R5 22 S.83 0% 72% 
33720 Prod-Salt Water Tanks R5 22 2.96 2% 97% 
33730 Prod-Environmental Equipment R5 22 5.22 0% 106% 
34300 Extract Prod-Pipe Lines NA NA NA 0% 0% 
34500 Extract Prod-Compressor Equipment NA NA NA 0% 0% 
34600 Extract Prod-Gas Meas & Reg Equipment NA NA NA 0% 0% 

Underground Storage 
35020 Star-Rights of Way R4 35 25.25 0% 18% 
35102 Star-Compressor Station Structures R3 20 4.25 0% 89% 
35103 Slor-Meas and Reg Station Structures NA NA NA 0% 0% 
35104 Star-Other Structures R3 20 7.29 0% 99% 
35200 Star-Wells Construction R2 25 10.05 0% 41% 
35210 Star-Storage Leaseholds and Rights R2 25 15.34 0% 35% 
35240 Star-Wells Equipment R2 25 9.30 0% 196% 
35300 Star-Lines R2 55 39.71 0% 61% 
35400 Star-Compressor Station Equipment R3 36 17 75 0% 87% 
35500 Stor-Meas & Reg Equipment Rt 15 12.33 0% 24% 
35600 Star-Purification Equipment R2 30 14.48 0% 109% 
35700 Star-Other Equipment 56 20 6.05 0% 41% 

LNG Storage 
36100 Star LNG-Structures & Improvements R2 20 7.64 .S% 93% 
36200 Star LNG-Gas Holders R5 38 21.68 0% 125% 
36300 Star LNG-Purification Equipment S6 31 15.55 .S% 100% 
36310 Star LNG-Liquefaction Equipment 56 24 955 .S% 72% 

A?SC ~Q,e· ~112121114 1£>1ollU!Ii..N<l!PQliz;if19fiii!Wpm,e;;J.U.,t13-0?0-U-Doo. 112 56 45 28.50 0% 116% 
36330 Star LNG-Compressor Equipment S2.5 44 29.47 .S% 93% 
36340 Star LNG-Meas !I. Regulating Equipment R2 45 32.81 .S% 85% 
36350 Star LNG-Olher Equipment R2.5 4B 33,31 0% 99% 
36351 Star LNG-Other Equipment R2.5 4B 33.31 0% 0% 

Transmission 
36521 Trans-Rights-of-way Rt 50 40.53 0% 33% 
36610 Trans-Compressor StaUon Structures R2.5 35 22.75 0% 49% 
36600 Trans-structures & Improvements NA NA NA 0% 0% 
36620 Trans-Meas & Reg Station Structures R2.5 35 21.37 0% 63% 
36630 Trans-Other Structures 55 29 14.05 0% 51% 
36700 Trans-Mains R1 50 38 90 -4% 56% 
36800 Trans-Compressor Sta~on Equipment R2.5 36 23.33 0% 49% 
36900 Trans-Meas & Reg station Equipment Rt 39 29.58 0% 50% 
37000 Trans-Communication Equipment S6 25 18.62 0% 31% 
37101 Trans-Other Equipment 55 24 11.54 0% 38% 

Distribution 
37402 Disl-Land Rights R2.5 55 49.47 0% 15% 
37501 Dist-Structures and Improvements R1 35 24.59 5% 43% 
37520 Dlst-Other Structures R1 35 22.93 0% 5<3% 
37600 Dist-Mains R2.5 55 .1[3.04 -8% 39% 
37700 Dist-Compressor Station Equipment NA NA NA 0% 0% 
37800 Dist-Meas & Reg Station Equipment-General R15 40 31.32 -5% 29% 
37900 Dist-Meas & Reg Station Equipment-City Gate R1.5 40 25.05 ·5% 49% 
38000 Dist-ServiCEs R2 43 30.16 -80% 71% 
38100 Dist-Meters l2 43 32.68 0% 32% 
38110 Dist-AMR Equipment R2 15 14.35 0% 2% 
38200 Dlst-Meter Installations S4 33 21.11 -5% 37% 
38300 Dist-House Regulators L5 24 11.56 0% 51% 
38400 Dist-House Regulator Installations 55 25 13.01 0% 40% 
38500 Dist-lndustnal Meas & Reg Station Equipment Rt 35 29.30 0% 22% 
38600 Dist-Other Property On Customers Premises R5 25 6.9£ 0% 109% 
38700 Dist-Other Equipment R2 15 10.06 0% 82% 
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SOURCEGAS ARKANSAS INC. 
DOCKET N0.13-079-U 
SURREBUTTAL EXHIBITS OF R;ONALD G. GARNER 

STAFF RECOMMENDED DEPRECIATION PARAMETERS 

Account Description I Location Curve Shape 

General 
39001 Gen-Structures & Improvements R1 
39002 Gen-Leasehold Improvements NA 
39100 Gen-Office Mach & Equipment S6 
39101 Gen-Office Furniture NA 
39102 Gen-Office Furniture R0.5 
39103 Gen-Piatform Systems & Other Computer Equipment R1.5 
39104 Gen-Computers & Licenses R2 
39105 Gen-IT Equipmenlment and Software R2 
39130 Gen-Eiectronic Measurement Equipment R2 
39201 Gen-Transp Automobiles L3 
39202 Gen-Transp Light Trucks LO 
39203 Gen-Transp Heavy Trucks NA 
39204 Gen-Transp Tractor Units Over the Road NA 
39205 Gen-Transp Trailers LO 
39300 Gen-Stores Equipment sa 
39400 Gen-Tools Shop Garage Equipment R2 
39420 Gen-CNG Equipment NA 
39500 Gen-Lab Equipment sa 
39600 Gen-Power Operated Equipment LO 
39700 Gen-Communlcalion Equipment R2 
39710 Gen-Mobile Communication Equipment R2 
39800 Gen-Misc Equipment S6 

Average 
Service Remaining 

Life Life 

25 15.43 
NA NA 
18 7.27 
NA NA 
25 15.91 
7 5.05 

' 2.00 
6 3.85 
10 4.30 
6 4.33 
6 5.20 

NA NA 
NA NA 
15 12.57 
15 11.23 
32 23.89 
NA NA 
15 15.00 
7 4.99 
33 1834 
33 18.34 
25 5.26 

"'' Salvage 
Pen;:ent 

0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
15% 
15% 
0% 
0% 
15% 
0% 
4% 
0% 
0% 

14% 
0% 
0% 
0% 

SURREBUTTAL EXHIBIT RG-2 
PAGE2ofJ 

Reserve 
Ratio at 

12131!2012 

77% 
0% 

105% 
0% 
77% 
-19% 
18% 
11% 

216% 
32% 
50% 
0% 
0% 
26% 
77% 
39% 
0% 
0% 
-6% 
55% 
0% 
76% 
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SOURCEGAS ARKANSAS INC. SURREBUTTAL EXHIBIT RG-2 
DOCKET NO. 13·079-U PAGE3of3 
SURREBUTTAL EXHIBITS OF RONALD G. GARNER 

STAFF RECOMMENDED DEPRECIATION PARAMETERS 
Sourc:eGas LLC -Corporate Assets 

Average "" Reserve 
Servic:e Remaining Salvage Ratio at 

Ac:count Description I Location Curve Shape , .. , .. Percent 12{31/2012 

General 
39001 Gen-Structures R1 25 23.79 0% -19% 
39002 Gen-Leaseho!d Improvements R1 25 24.63 0% 4% 
39100 Gen-Office Equipment sa 8 4.50 0% 13% 
39101 Gen-Office Machines R0.5 25 23.42 0% 10% 
39102 Gen-Office Furniture 56 18 15.98 0% 6% 
39103 Gen-Piatform Systems & Other Computer Equip R1.5 7 6,59 0% 9% 

39103S Gen-Piatform Systems & Other Computer Equip- Sftwr sa 13 9.37 0% 15% 
39104 Gen-Computers & Licenses R2 ' 2,17 0% 9% 

391045 Gen-Computers & Licenses- SftWr sa 8 5.06 0% 11% 
39105 Gen-IT Equipment and SoftWare R2 6 3.45 0% 12% 

39105S Gen-IT Equipment and Software- Sftwr sa 6 248 0% 14% 
39130 Gen-Eiectronic Measurement Equip NA NA NA 0% 0% 
39201 Gen-Transp Automobiles " 6 3.59 15% 27% 
39202 Gen-Transp Light Trucks NA NA NA 0% 0% 
39203 Gen-Transp Heavy Trucks NA NA NA 0% 0% 
39204 Gen-Transp Tractor Units Over the Road NA NA NA 0% 0% 
39205 Gen-Transp Trailers NA NA NA 0% 0% 
39300 Gen-Stores Equip NA NA NA 0% 0% 
39400 Gen-Tools Shop Garage Equip R2 32 30.65 4% 2% 
39420 Gen-CNG Equip NA NA NA 0% 0% 
39500 Gen-Lab Equip NA NA NA 0% 0% 
39600 Gen-Power Operated Equip LO 7 6.63 14% 4% 
39700 Gen-Communication Equip R3 28 26.00 0% 5% 
39710 Gen-Mobile Communication Equip NA NA NA 0% O% 
39800 Gen-Misc Equip NA NA NA 0% 0% 
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Rider Schedule No. 3.11 

Original Rider Schedule No. 3.11 Sheet No. 1 of 6 

SourceGas Arkansas Inc. 
(Name of Company) 

Kind of Service: Natural Gas 

PSG File Mark Only Class of Service: All 

Main Replacement Program Rider IMRP Rider) 

A. Purpose: 

The primary purpose of the MRP Rider is to support the expedited replacement of Subject 
Mains and Associated Services. Subject Mains are: 1) bare steel mains; 2) coated steel mains 
that are not cathodically protected; and 3) mains that are the subject of an advisory issued by a 
federal or state agency and which the Company has determined to be in unsatisfactory 
condition. Associated Services are services that are associated with Subject Mains. 

To accomplish this purpose, the MRP Rider provides: (1) a return on the net investment (gross 
plant less accumulated depreciation) in new mains and new services, which was not included in 
the Company's most recent rate determination and which was made to replace Subject Mains 
and Associated Services, by applying the approved pre-tax rate of return to the net investment 
(gross plant less accumulated depreciation) in new mains and new services, and (2) a return of 
the investment which was not included in the Company's most recent rate determination and 
which was made in new mains and new services to replace Subject Mains and Associated 
Services, by applying the approved depreciation rates to the investment in new mains and 
services. 

Since the MRP Rider is not an exact recovery rider, there is no "true-up" mechanism required. 

B. Records and Reports: 

Qualifying replacements are defined as amounts that are in-service, and all materials, labor, 
other costs, and adjustments related thereto must be recorded in the Gross Plant in Service 
FERC Account No. 367 Mains-Transmission, FERC Account No. 376 Mains-Distribution, or 
FERC Account No. 380 Services before being included in the MRP Rider. 

On the first business day of each month, the Company shall calculate its MRP Revenue 
Requirement in the manner prescribed by Sections C and D of this Rider and may file an 
adjustment and the supporting documentation identified below with the Commission. The portion of 
the adjustment that is not in dispute shall become effective for all bills rendered on or after the first 
day of the month following the month during which the filing occurred, and shall be recovered from 
customers through the Company's Base Rate Adjustment as defined in Step 3 of Section D of this 
Rider. Any disputed amount will not go into effect as filed. 
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Rider Schedule No. 3.11 

Original Rider Schedule No. 3.11 Sheet No. 2 of 6 

SourceGas Arkansas Inc. 
(Name of Company) 

Kind of Service: Natural Gas 

PSG File Mark Only Class of Service: All 

Simultaneously with the filing of each adjustment, the Company will file information that: 

• Separately identifies whether each project included in the filing was to replace Subject 
Mains or was to replace Associated Services; 

• Specifically identifies the percentage of the total cost of each such project that will be 
included in the MRP Rider; 

• Specifically identifies the date plant costs are first included in the MRP Rider; 

• Specifically identifies for each project included in the filing the number of feet of new mains 
(i.e. plastic mains or coated steel mains) installed by month per books and the number of 
feet of retired mains (i.e. bare steel mains, coated steel mains that are not cathodically 
protected, mains that are the subject of an advisory issued by a federal or state agency 
and which the Company has determined to be in unsatisfactory condition, and other 
mains not qualifying for the MRP Rider) by month per books; 

• Specifically identifies for each project included in the filing the number of new services 
installed by month per books and number of Associated Services retired by month per 
books, and 

The MRP Rider establishes monthly Base Rate Adjustments for natural gas service provided under 
the Company's rate schedules specified in Section H. Such Base Rate Adjustments shall be 
recovered from customers in accordance with Step 3 of Section D. 

The Commission shall hear and resolve any amounts that are in dispute with regard to the 
application of the MRP Rider. The Company shall accept Commission rulings as final for purposes 
of the MRP Rider. 

The MRP Rider will not include any retirements of assets, cost of removal (except the cost of 
removal component comprehended in the approved depreciation rates), depreciation rates 
applied to cost of removal, pre-tax rate of return applied to cost of removal, or any costs 
otherwise included in current base rates. 
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Rider Schedule No" 3.11 

Original Rider Schedule No. 3.11 Sheet No. 3 of 6 

SourceGas Arkansas Inc. 
(Name of Company) 

Kind of Service: Natural Gas 

PSC File Mark Only Class of Service: All 

C. MRP Revenue Requirement: 

The MRP Rider is to provide recovery of the MRP Revenue Requirement which shall only 
include: 

• Investment in new mains which was not included in the Company's most recent rate 
determination and which was made to replace Subject Mains (Account Nos. 367 and/or 
376), times the appropriate depreciation rate(s) approved in the Company's most recent 
rate determination. The depreciation rate(s) will be applied consistently with the 
calculation of depreciation expense for book accounting purposes. All amounts 
calculated pursuant to this provision will ultimately be recorded in the accumulated 
depreciation accounts corresponding to Account Nos. 367 and 376. 

• Net investment (gross plant less accumulated depreciation) which was not included in 
the Company's most recent rate determination and which was made in new mains to 
replace Subject Mains (Account Nos. 367 and/or 376), times the pre-tax rate of return 
approved in the Company's most recent rate determination. 

• Investment which was not included in the Company's most recent rate determination 
and which was made in new services to replace Associated Services (Account No. 380), 
times the depreciation rate approved in the Company's most recent rate determination. 
The depreciation rate will be applied consistently with the calculation of depreciation 
expense for book accounting purposes. All amounts calculated pursuant to this 
provision will ultimately be recorded in the accumulated depreciation account 
corresponding to Account No. 380. 

• Net investment (gross plant less accumulated depreciation) which was not included in 
the Company's most recent rate determination and which was made in new services to 
replace Associated Services (Account No. 380), times the pre-tax rate of return 
approved in the Company's most recent rate determination. 

• The MRP Rider Revenue Requirement is net of savings of $79,760 per year (the 
cumulative amount of the credit will increase on August 1 of each year by $79,760 until 
the MRP Rider is reset in the next rate case). 
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Rider Schedule No. 3.11 

Original Rider Schedule No. 3.11 Sheet No. 4 of 6 

SourceGas Arkansas Inc. 
(Name of Company) 

Kind of Service: Natural Gas 

PSG File Mark Only Class of Service: All 

D. Calculation of the MRP Revenue Requirement 

The Rate Adjustments for each class shall be calculated as follows: 

Step 1: MRP Revenue Requirement 

The MRP Revenue Requirement shall be calculated on an annual basis as follows: 

Line Number Description 

1 Transmission 
Mains 

2 Distribution 
Mains 

3 Services 

4 Gross Plant 

5 Accumulated 
Depreciation 

6 Net Investment 

7 Pre-Tax Return 
On Net 
Investment 

8 Depreciation 
Expense 

THIS SPACE FOR PSC USE 

Reference 

Qualifying Replacements of Mains-Transmission 
(FERC Account No. 367) 

Qualifying Replacements of Mains- Distribution (FERC 
Account No. 376) 

Qualifying Replacements of Services (FERC Account 
No. 380) 

Line 1 + Line 2 + Line 3 

(Line 8 /12) + Previous Month's Balance 

Line 4 - Line 5 

Line 6 x Approved Pre-Tax Rate of Return 

(Line 1 x Approved Depreciation Rate for FERC 
Account No. 367) + (Line 2 x Approved Depreciation 
Rate for FERC Account No. 376) + (Line 3 x Approved 
Depreciation Rate for FERC Account No. 380) 
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Rider Schedule No. 3.11 

Original Rider Schedule No.3. 11 Sheet No. 5 of 6 

SourceGas Arkansas Inc. 
(Name of Company) 

Kind of Service: Natural Gas 

PSG File Mark Only Class of Service: All 

9 Reduction for $79,760 
Leaks 
Associated with 
Bare Steel 
Mains 

10 MRP Revenue Line 7 + Line 8- Line 9 
Requirement 

Step 2: Allocation of MRP Revenue Requirement by Class. 

The MRP Revenue Requirement determined under Step 1 shall be allocated to customer 
classes based on the allocations approved in the Company's most recent rate determination for 
1) transmission mains and 2) distribution mains and services. 

Step 3: Base Rate Adjustments. 

a. Base Rate Adjustment for B-3 Sales and Transportation, B-4 Sales and Transportation, and 
B-5 Sales and Transportation 

The Base Rate Adjustment for B-3 Sales and Transportation, B-4 Sales and Transportation, 
and B-5 Sales and Transportation rate schedules will be a flat charge per customer that is 
determined by dividing the MRP Revenue Requirement by Customer Class determined in 
Step 2 by the customer counts for each of those Customer Classes used to design the rates 
approved in the Company's most recent rate determination. 

b. Base Rate Adjustment for All Other Rate Schedules 

The Base Rate Adjustment for all other rate schedules will be a per Ccf rate that is 
determined by dividing the MRP Revenue Requirement by Customer Class determined in 
Step 2 by the annual volumes by customer class used to design the rates approved in the 
Company's most recent rate determination. 
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Rider Schedule No. 3.11 

Original Rider Schedule No. 3. 11 Sheet No. 6 of 6 

SourceGas Arkansas Inc. 
(Name of Company) 

Kind of Service: Natural Gas 

PSC File Mark Only Class of Service: All 

E. Future Rate Case Applications 

In the event the Company files a general rate application, all qualifying replacements upon which a 
return was recovered pursuant to this MRP Rider shall be included in rate base net of depreciation 
in calculating the revenue requirement in the general rate application. 

F. Compliance Audits 

Each monthly filing under the MRP Rider will be subject to a compliance audit for a period of 
five (5) years after the date of the filing (the "Compliance Audit Period"). If the Company does 
not timely provide the supporting documents identified herein, the five year Compliance Audit 
Period will be extended for a period of time equal to the period of any such delay. Any pre­
implementation review of monthly filings for mechanical correctness does not constitute a 
compliance audit. Interim inquiries, questions, informal conversations, and other 
communications do not constitute a compliance audit. 

Staff will advise the Company in writing when it begins a compliance audit and will identify to the 
Company the MRP Rider filings that will be subject to such an audit. At the conclusion of its 
compliance audit, Staff will report its findings to the Company and will file the results with the 
Commission. All charges under the MRP Rider not conforming to the specific tariff language 
shall be subject to refund. 

G. Separate Line Item on the Customer's Bill 
The Company will list the MRP Rider as a separate line item on customer bills labeled "Main 
Replacement". 

H. Applicable Rate Schedules 

1 . Residential 
2. Business 1 Sales and Transportation 
3. Business 2 Sales and Transportation 
4. Business 3 Sales and Transportation 
5. Business 4 Sales and Transportation 
6. Business 5 Sales and Transportation 
7. Unmetered Gas Light 
8. Local Distribution Company 
9. Irrigation 
10. Natural Gas Vehicles 
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Rider Schedule No. 3.12 

Original Rider Schedule No. 3.12 Sheet No. 1 of 6 

SourceGas Arkansas Inc. 
(Name of Company) 

Kind of Service: Natural Gas 

PSG File Mark Only Class of Service: All 

At-Risk Meter Relocation Program Rider !ARMRP Rider) 

A. Purpose: 

The primary purpose of the ARMRP Rider is to support the expedited relocation of At-Risk 
Meters, the installation of New Services and the retirement of Old Services. An At-Risk Meter is 
a meter that the Company has identified as being situated at a location that makes the meter 
susceptible to being struck by a motor vehicle. A New Service is a service line, or an extension 
to an existing service line, that is installed by the Company when the Company relocates an At­
Risk Meter. An Old Service is a service line that is retired by the Company when the Company 
relocates an At-Risk Meter. 

The Company will give priority to the relocation of meters and replacement of the associated 
service lines found to pose the greatest risk pursuant to its most recent Distribution Integrity 
Management Plan. While the Company will give priority to the relocation of the meters that 
pose the greatest risk, it will conduct the meter relocations and replacement of the associated 
service lines in a manner that also promotes the economic and cost effective relocation of 
meters and associated service lines. 

Pursuant to the terms set forth herein, the ARMRP Rider is intended to provide cost recovery 
associated with relocating approximately 30,000 At-Risk Meters and replacing the associated 
service lines over a 20 year period. The ARMRP Rider will allow cost recovery of up to 4,700 At­
Risk Meters and replacement of associated service lines during any period of three consecutive 
years. This limit may be waived upon a showing by the Company that exceeding the cap would 
be more cost-effective than not exceeding it 

To accomplish this purpose, the ARMRP Rider provides: (1) a return on the net investment 
(gross plant less accumulated depreciation) in New Services, which was not included in the 
Company's most recent rate determination, by applying the approved pre-tax rate of return to 
the net investment (gross plant less accumulated depreciation) in New Services, and (2) a 
return of the investment which was not included in the Company's most recent rate 
determination and which was made in New Services, by applying the approved depreciation 
rate to the investment in New Services. 

Since the ARMRP Rider is not an exact recovery rider, there is no "true-up" mechanism 
required. 
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Rider Schedule No. 3.12 

Original Rider Schedule No. 3.12 Sheet No. 2 of 6 

SourceGas Arkansas Inc. 
(Name of Company) 

Kind of Service: Natural Gas 

PSC File Mark Only Class of Service: All 

B. Records and Reports: 

Qualifying installations are defined as amounts that are in-service, and all materials, labor, other 
costs, and adjustments related thereto must be recorded in the Gross Plant in Service FERC 
Account No. 380-Services before being included in the ARMRP Rider. 

On the first business day of each month, the Company shall calculate its ARMRP Revenue 
Requirement in the manner prescribed by Sections C and D of this Rider and may file an 
adjustment and the supporting documentation identified below with the Commission. The portion of 
the adjustment that is not in dispute shall become effective for all bills rendered on or after the first 
day of the month following the month during which the filing occurred, and shall be recovered from 
customers through the Company's Base Rate Adjustment as defined in Step 3 of Section D of this 
Rider. Any disputed amount will not go into effect as filed. 

Simultaneously with the filing of each adjustment, the Company will file information that: 

• Separately identifies whether each project included in the filing was to relocate an At-Risk 
Meter; 

• Specifically identifies the percentage of the total cost of each such project that will be 
included in the ARMRP Rider; 

• Specifically identifies the date plant costs are first included in the ARMRP Rider; and 

• Specifically identifies for each project included in the filing the number of feet of New 
Services installed by month per books and the number of feet of Old Services retired by 
month per books. 

At the end of each calendar quarter, the Company shall identify the approximate number of At-Risk 
Meters scheduled for relocation during the following quarter. The "Upcoming At-Risk Meter 
Relocation Report" shall be filed in the underlying rate case docket. 

The ARMRP Rider establishes monthly Base Rate Adjustments for natural gas service provided 
under the Company's rate schedules specified in Section H. Such Base Rate Adjustments shall be 
recovered from customers in accordance with Step 3 of Section D. 

The Commission shall hear and resolve any amounts that are in dispute with regard to the 
application of the ARMRP Rider. The Company shall accept Commission rulings as final for 
purposes of the ARMRP Rider. 
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Rider Schedule No. 3.12 

Original Rider Schedule No. 3.12 Sheet No. 3 of 6 

SourceGas Arkansas Inc. 
(Name of Company) 

Kind of Service: Natural Gas 

PSG File Mark Only Class of Service: All 

The ARMRP Rider will not include any retirements of assets, cost of removal (except the cost of 
removal component comprehended in the approved depreciation rates), depreciation rates 
applied to cost of removal, pre-tax rate of return applied to cost of removal, or any costs 
otherwise included in current base rates. 

C. ARMRP Revenue Requirement: 

The ARMRP Rider is to provide recovery of the ARMRP Revenue Requirement which shall only 
include: 

Investment in New Services (Account No. 380) which was not included in the 
Company's most recent rate determination, times the depreciation rate approved in the 
Company's most recent rate determination. The depreciation rate will be applied 
consistently with the calculation of depreciation expense for book accounting purposes. 
All amounts calculated pursuant to this provision will ultimately be recorded in the 
accumulated depreciation accounts corresponding to Account No. 380. 

• Net investment (gross plant less accumulated depreciation) which was not included in 
the Company's most recent rate determination and which was made in New Services 
(Account No. 380), times the pre-tax rate of return approved in the Company's most 
recent rate determination. 

• The ARMRP Rider Revenue Requirement is net of savings of $13,478 per year (the 
cumulative amount of the credit will increase on August 1 of each year by $13,478 until 
ARMRP Rider is reset in the next rate case). 

D. Calculation of the ARMRP Revenue Requirement 

The Rate Adjustments for each class shall be calculated as follows: 
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Rider Schedule No. 3.12 

Original Rider Schedule No. 3.12 Sheet No.4 of 6 

SourceGas Arkansas Inc. 
(Name of Company) 

Kind of Service: Natural Gas 

PSG File Mark Only Class of Service: All 

Step 1: ARMRP Revenue Requirement. 

The ARMRP Revenue Requirement shall be calculated on an annual basis as follows: 

Line Number Description Reference 

1 New Services Qualifying Services (FERC Account No. 380) 

2 Gross Plant Line 1 

3 Accumulated (Line 6/12) + Previous Month's Balance 
Depreciation 

4 Net Investment Line 2- Line 3 

5 Pre-Tax Return Line 4 x Approved Pre-Tax Rate of Return 
On Net 

6 

7 

8 

THIS SPACE FOR PSG USE 

Investment 

Depreciation 
Expense 

Reduction for 
Repairs 
Associated with 
Damaged 
Meters 

ARMRP 
Revenue 
Requirement 

(Line 1 x Approved Depreciation Rate for FERC 
Account No. 380) 

$13,478 

Line 5 + Line 6- Line 7 
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Step 2: Allocation of ARMRP Revenue Requirement by Class. 

The ARMRP Revenue Requirement determined under Step 1 shall be assigned to each 
customer class based on the number of meters relocated and service lines replaced for each 
customer class. 

Step 3: Base Rate Adjustments. 

The Base Rate Adjustment fer will be a per Ccf rate that is determined by dividing the ARMRP 
Revenue Requirement by Customer Class determined in Step 2 by the annual volumes by 
customer class used to design the rates approved in the Company's most recent rate 
determination. 

E. Future Rate Case Applications 

In the event the Company files a general rate application, all qualifying installations upon which a 
return was recovered pursuant to this ARMRP Rider shall be included in rate base net of 
depreciation in calculating the revenue requirement in the general rate application. 

F. Compliance Audits 

Each monthly filing under the ARMRP Rider will be subject to a compliance audit for a period of 
five (5) years after the date of the filing (the "Compliance Audit Period"). If the Company does 
not timely provide the supporting documents identified herein, the five year Compliance Audit 
Period will be extended for a period of time equal to the period of any such delay. Any pre­
implementation review of monthly filings for mechanical correctness does not constitute a 
compliance audit Interim inquiries, questions, informal conversations, and other 
communications do not constitute a compliance audit 

Staff will advise the Company in writing when it begins a compliance audit and will identify to the 
Company the ARMRP Rider filings that will be subject to such an audit At the conclusion of its 
compliance audit, Staff will report its findings to the Company and will file the results with the 
Commission. All charges under the ARMRP Rider not conforming to the specific tariff language 
shall be subject to refund. 
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G. Separate Line Item on the Customer's Bill 

The Company will list the ARMRP Rider as a separate line item on customer bills labeled "At­
Risk Meter Relocation". 

H. Applicable Rate Schedules 

1. Residential 
2. Business 1 Sales and Transportation 
3. Business 2 Sales and Transportation 
4. Business 3 Sales and Transportation 
5. Business 4 Sales and Transportation 
6. Business 5 Sales and Transportation 
7. Unmetered Gas Light 
8. Local Distribution Company 
9. Irrigation 
10. Natural Gas Vehicles 
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EXTENSION OF FACILITIES-!EXT) 

Applicability: 
The charges and regulations specified below apply to the installatian af facilities that are required 
to provide service to a site not previously served or accommodate an increase in natural gas 
consumption from a site currently served. Such charges and regulations apply to all classes and 
grades of service or facilities furnished by the Company. 

For the purpose of this rate schedule. an extension of facilities ("Extension") shall include: (1) 

installation of new facilities to serve customers or customer locations not currently served. or (2) 
modification or replacement of existing facilities to accommodate an increase in natural gas 
consumption from a site currently served. 

General Regulation: 
The Company will install, own, operate. and maintain all facilities upstream of customer-owned 
facilities. necessary ta f3raviEie service lathe J:l9int af Elelivery. Customer will provide a suitable 
outdoor location acceptable to the Company for the necessary above-ground equipment which will 
be kept readily accessible to employees and agents of the Company for all proper purposes. 
Customer will protect all company-owned equipment located on customer's premises against 
reasonably anticipated hazards. 

Main extension Extension of Mains: 
The Company will provide Extensions of gas mains of 100 feet or less from its existing mains +Re 
Campany will extenEI a gas mainwithout cost to the customer, provided that a Elistanse nat ta 
e>EceeEI 1 QQ feet far eash new sustamer eeing serves fram the main extensian. A sustamer is a 
f3ersen er entity that the customer has made application for gas service, satisfied any applicable 
deposit requirements, f3aiEI the FeE1UireEI meter EleJ:>esit, extended a gas 2iPin9. line (yarE! line) to the 
point necessary to receive gas serviceat whish the meter willee lesateEI, and has a structure piped 
for gas service. Exception to the above may be made where local franchises or other agreements 
are contrary to the above. These requirements are to assure the Company that gas service will be 
used by a consumer upon completion of the main eExtension. 

Main eExtensions exceeding 100 feet will be made under the following conditions: 

1) The Company will construct such main e~xtensions that e>EseeEI 1 QQ feet at no cost to the 
customer when it is economically feasible to do so. Extensions will be deemed economically 
feasible when the net present value of the Extension is greater than-zero. 
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Determination of the economic feasibility of the main m<tension Extension shall be made 
through an economic model that shall take into consideration the following elements: 

a) total incremental non-gas cost revenue, 
b) total incremental capital investmentcost of the Extension, 
c) incremental operation and maintenance expense, 
d) depreciation, 
e) return on investment, and 
f) other costs and factors relevant to the economic feasibility specific to each 

extension Extension. 

2) If a proposed main eExtension exceeEiin§ 1 QQ feet fails to meet the economic feasibility test 

described in (1) above, the C~o~stomer will se reEl~o~ireEI to mal~e a ref~o~nEiasle contris~o~tion in aiEl 
of constr~o~ction in an amo~o~nt s~o~fficient for tho extension of service to the c~o~stomer to meet the 
economic feasisility test These extensions reEl~o~ire that a "Main Extension /\§reement" so 

entereEI into setween the CoFR13any anEI those 13artici13ants makin§ contris~o~tions anEI eli§ isle for 
ref~o~nEis. The Com13any 'Nill not normally aCCOI'Jt I'JFOI'JOSals for Clo!StOFROFS f~o~rnishin§ all OF 130Ft of 

the Elitchin§ anEI/or sackfillin§. Thoro may so circ~o~mstances in which the f~o~rnishin§ of Elitchin§ 
wo<JIEI so acce13tasle anEI creEl it §ivan. These sit~o~ations m~o~st so revie.,..,eEI on a case sy case 

basis by the 013eratin§ Eie13artment before acce13tance. 
a Main Extension Surcharge I"MES"l shall be available. Once a customer elects to receive the 
MES, a monthly charge will be applied to the premises at which the customer will receive gas 
service in order that the customer at that premises repay the cost of the extension Extension. 
The amount of the MES available and the corresponding monthly payment are as follows: 
a) Up to $2,068 for Customers selecting a $20 per month MES, 
b) Up to $3,102 for Customers selecting a $30 per month MES, 

c) Up to $4,136 for Customers selecting a $40 per month MES, 
d) Up to $5,169 for Customers selecting a $50 per month MES. 

i) In order to qualify for the MES: 
(1) The total cost of the Extension must exceed the cost of 100 feet of Extension per 

customer: 
(2) The homes or structures to receive gas service must have primary gas heat and 

gas water heating or have gas appliance(s) with comparable annual load: 
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(3\ The customer must pay any costs (including installation\ in excess of those that are 
economically feasible. less the amount to be paid through the MES. before 
construction begins; and 

(4\ The customer requesting theMES must be the property owner at the address of the 
premises for which the service is requested. 

ii) Repayment Terms: 

1) The Company shall establish. and the customer electing to receive the MES shall 
accept a reimbursement schedule to recover the costs of providing the MES with 
the reimbursement period not to exceed 180 months and the cost of recovery 
calculated to take into account the Commission approved pretax rate of return: 

2) Customers have the option to pay off any remaining balance associated with the 
MES in a Jump sum at any time. When requested by a customer. the Company will 
calculate the Jump sum payment amount based upon the remaining unpaid MES at 
a specified payment date. A lump sum payment made in full on or before the date 
specified by the Company will eliminate the customer's obligation to make further 
MES payments: 

3) The liability for the MES remains with the premises. such that in the event a new 
customer becomes responsible for paying the Company for service at the premises. 
that new customer will assume the responsibility for reimbursing the Company for 
the remainder of the total amount to be reimbursed. The Company will notify any 
subsequent customer upon request for service that the customer's premises is 
subject to the MES. If the customer does not pay theMES, the Company may 
suspend service for nonpayment; 

4) The Company will provide the following information to the customer in writing when 
presenting the estimated connection costs and available MES: 

THIS SPACE FOR PSC USE 

(i) the Commission approved pretax rate of return. 
(ii) the MES amount and the pretax rate of return amounts over the duration of 

the payment period, 
(iii) the fact that the customer has the option to make a Jump sum payment at 

any time during the duration of the repayment period, 
(iv) a phone number the customer may call in order to address MES questions 

and the Jump sum payment. 
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3) If a proposed Extension fails to meet the economic feasibility test described in (1) above and 
either the Extension does not qualify for the MES or the customer does not elect the MES 
option. the customer will be required to make a refundable contribution-in-aid of construction in 
an amount sufficient for the Ex1ension to meet the economic feasibility test before construction 
begins. Ex1ensions require that a "Main Extension Agreement" be entered into between the 
Company and those participants making contributions and eligible for refunds. The Company 
will not normally accept proposals for customers furnishing all or part of the ditching or 
backfilling. There may be circumstances in which the furnishing of ditching by a customer 
would be acceptable and credit given. These situations must be reviewed on a case by case 
basis by the operating department before acceptance. 

Extensions to Single Mobile Homes: 
Extensions for individual mobile homes not located within a mobile home park but located on 
property owned by the mobile home owners shall be given the same consideration as any other 
customer. Extensions for mobile homes situated on property being rented or leased will require a 
non-refundable contribution-in-aid of construction equal to the amount of the cost of the entire 
extension. 

Extensions to Multiple Housing and Mobile Home Parks: 
Service to multiple housing complexes and mobile home parks will be by individual meters at each 
unit and will require a gas distribution system. These systems will be considered the same as other 
extensions Extensions. subject to the owner providing dedicated streets, alleys, easements or 
private right-of-way grants for the gas line locations. This policy is applicable only to newly 
constructed facilities and does not apply to conversions from master meter to individual meters 
where the piping system is replaced in whole or in part. Prior to these systems being approved, the 
owner must present a proposed piping plan to the Company for acceptance. 

Refunds: 
Extensions that reqllirerequiring a contribution-in-aid of construction are eligible for refund§,.~ 
except eJ((ensiensExtensions made to single mobile homes not situated on property owned by the 
meeile heme owner of the mobile home. Refunds will be made for a maximum of 3 years from the 
effective date of the "Main Extension Agreement" These ref~>nas are eli§itlle Ei~>rin§ a Sj:lesifiea 
time j:leriea as set forth in the "Main Extension A§reement" The j:lllrj:lese fer the limitea refl!nEls 
limitin§ the refllna term te meeile homes is aue te the meeility ef these strllstures ana the ease fer 
'Nhish they san ee remevea ana the lana senverteElte some ether j:JUrj:lese. The refund amount 
may vary depending on investment and rate of return. The total refunds may not exceed the 
contribution amount on any specific extensienExtension. Refunds are made once each 12 months 
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during the contract term. These e)(!ensions Extensions will be surveyed and considered for refund 
within 90 days following the anniversary of the contract. 

Service Line ~R&ien Installation Policy: 

Residential Service Line Installation: 

When first setting a meter at residential premises. +!he Company will install the gas line extending 
from the distribution main to the customer's primary structure servise line (aefinea as the §as line 
elRenain§ from the aistril3utien main to the inlet siae of the meter riser) at no cost to the customer" if 
the meter lesatien is at the sustemer's ~re~erty line. The Company will place the meter at or near 
the customer's primary structure. However. if the Company determines it is preferable to set the 
meter at another location. it may choose to do so. Such decision will be made at the Company's 
sole discretion If the sustemer reEjuests ana the Cem~any a~~reves the lesatien or if the Cem~any 
reEjuires the meter to 13e lesatea at some ~oint ether IF!an the ~re~erty line, the Cem~any will 
install, own ana o~erate the servise line (as aefinea al3eve) ana the sustemer shall make a non 
refunaal31e sentril3utien in aiEl of senstrustien eEjualte the estimateEI sest of installin§ that ~ertien of 
the servise line extenEiin§ from the ~re~erty line to the inlet siEie of the meter riser. 

Non-Residential Service Line Installation: 

When first setting a meter at non-residential premises, the Company will install the gas line 
extending from the distribution main to the inlet side of the meter at no cost to the customer. The 
Company will place the meter at a location to be determined by the Company on a case-by-case 
basis. The customer will be responsible for installing the gas line running from the outlet side of the 
meter to the structure receiving gas service. 

Extensions far large inEI~strial ana eammereial e~stamers, wRieR will eans~Ffle large vel~mes ef gas, are 

s~=tl3ject te iReliviel1=1al ceAsiEieratieR. 
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EXTENSION OF FACILITIES-!EXTl 

Applicability: 
The charges and regulations specified below apply to facilities required to provide service to a site 
not previously served or accommodate an increase in natural gas consumption from a site 
currently served. Such charges and regulations apply to all classes and grades of service or 
facilities furnished by the Company. 

For the purpose of this rate schedule, an extension of facilities ("Extension") shall include: (1) 
installation of new facilities to serve customers or customer locations not currently served, or (2) 
modification or replacement of existing facilities to accommodate an increase in natural gas 
consumption from a site currently served. 

General Regulation: 
The Company will install, own, operate, and maintain all facilities upstream of customer-owned 
facilities. Customer will provide a suitable outdoor location acceptable to the Company for the 
necessary above-ground equipment which will be kept readily accessible to employees and agents 
of the Company for all proper purposes. Customer will protect all company-owned equipment 
located on customer's premises against reasonably anticipated hazards. 

Extension of Mains: 
The Company will provide Extensions of gas mains of 100 feet or less from its existing mains 
without cost to the customer, provided that the customer has made application for gas service, 
satisfied any applicable deposit requirements, extended gas piping to the point necessary to 
receive gas service, and has a structure piped for gas service. Exception to the above may be 
made where local franchises or other agreements are contrary to the above. These requirements 
are to assure the Company that gas service will be used by a consumer upon completion of the 
Extension. 

Extensions exceeding 100 feet will be made under the following conditions: 

1) The Company will construct such Extensions at no cost to the customer when it is economically 
feasible to do so. Extensions will be deemed economically feasible when the net present value 
of the Extension is greater than zero. 

Determination of the economic feasibility of the Extension shall be made through an economic 
model that shall take into consideration the following elements: 
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a) total incremental non-gas cost revenue, 
b) total incremental capital cost of the Extension, 
c) incremental operation and maintenance expense, 
d) depreciation, 
e) return on investment, and 
f) other costs and factors relevant to the economic feasibility specific to each Extension. 

2) If a proposed Extension fails to meet the economic feasibility test described in (1) above, a 
Main Extension Surcharge ("MES") shall be available. Once a customer elects to receive the 
MES, a monthly charge will be applied to the premises at which the customer will receive gas 

service in order that the customer at that premises repay the cost of the Extension. The amount 
of the MES available and the corresponding monthly payment are as follows: 
a) Up to $2,068 for Customers selecting a $20 per month MES, 

b) Up to $3,102 for Customers selecting a $30 per month MES, 
c) Up to $4,136 for Customers selecting a $40 per month MES, 
d) Up to $5,169 for Customers selecting a $50 per month MES. 

i) In order to qualify for theMES: 
(1) The total cost of the Extension must exceed the cost of 100 feet of Extension per 

customer; 
(2) The homes or structures to receive gas service must have primary gas heat and 

gas water heating or have gas appliance(s) with comparable annual load; 
(3) The customer must pay any costs (including installation) in excess of those that are 

economically feasible, less the amount to be paid through the MES, before 
construction begins; and 

(4) The customer requesting theMES must be the property owner at the address of the 

premises for which the service is requested. 

ii) Repayment Terms: 

1) The Company shall establish, and the customer electing to receive theMES shall 
accept, a reimbursement schedule to recover the costs of providing the MES with 

the reimbursement period not to exceed 180 months and the cost of recovery 
calculated to take into account the Commission approved pretax rate of return; 
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2) Customers have the option to pay off any remaining balance associated with the 
MES in a lump sum at any time" When requested by a customer, the Company will 
calculate the lump sum payment amount based upon the remaining unpaid MES at 
a specified payment date. A lump sum payment made in full an or before the date 
specified by the Company will eliminate the customer's obligation to make further 
MES payments; 

3) The liability for theMES remains with the premises, such that in the event a new 
customer becomes responsible for paying the Company for service at the premises, 
that new customer will assume the responsibility for reimbursing the Company for 
the remainder of the total amount to be reimbursed. The Company will notify any 
subsequent customer upon request for service that the customer's premises is 
subject to the MES. If the customer does not pay theMES, the Company may 
suspend service for nonpayment; 

4) The Company will provide the following information to the customer in writing when 
presenting the estimated connection costs and available MES: 

(i) the Commission approved pretax rate of return, 
(ii) the MES amount and the pretax rate of return amounts over the duration of 

the payment period, 
(iii) the fact that the customer has the option to make a lump sum payment at 

any time during the duration of the repayment period, 
(iv) a phone number the customer may call in order to address MES questions 

and the lump sum payment. 

3) If a proposed Extension fails to meet the economic feasibility test described in (1) above and 
either the Extension does not qualify for the MES or the customer does not elect the MES 
option, the customer will be required to make a refundable contribution-in-aid of construction in 
an amount sufficient for the Extension to meet the economic feasibility test before construction 
begins" Extensions require that a "Main Extension Agreement" be entered into between the 
Company and those participants making contributions and eligible for refunds" The Company 
will not normally accept proposals for customers furnishing all or part of the ditching or 
backfilling" There may be circumstances in which the furnishing of ditching by a customer 
would be acceptable and credit given. These situations must be reviewed on a case by case 
basis by the operating department before acceptance. 
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Extensions to Single Mobile Homes: 
Extensions for individual mobile homes not located within a mobile home park but located on 
property owned by the mobile home owners shall be given the same consideration as any other 
customer. Extensions for mobile homes situated on property being rented or leased will require a 
non-refundable contribution-in-aid of construction equal to the amount of the cost of the entire 
extension. 

Extensions to Multiple Housing and Mobile Home Parks: 
Service to multiple housing complexes and mobile home parks will be by individual meters at each 
unit and will require a gas distribution system. These systems will be considered the same as other 
Extensions, subject to the owner providing dedicated streets, alleys, easements or private right-of­
way grants for the gas line locations. This policy is applicable only to newly constructed facilities 
and does not apply to conversions from master meter to individual meters where the piping system 
is replaced in whole or in part. Prior to these systems being approved, the owner must present a 
proposed piping plan to the Company for acceptance. 

Refunds: 
Extensions requiring a contribution-in-aid of construction are eligible for refunds, except Extensions 
made to single mobile homes not situated on property owned by the owner of the mobile home. 
Refunds will be made for maximum of 3 years from the effective date of the "Main Extension 
Agreement." The refund amount may vary depending on investment and rate of return. The total 
refunds may not exceed the contribution amount on any specific Extension. Refunds are made 
once each 12 months during the contract term. These Extensions will be surveyed and considered 
for refund within 90 days following the anniversary of the contract. 

Service Line Installation Policy: 

Residential Service Line Installation: 

When first setting a meter at residential premises, the Company will install the gas line extending 
from the distribution main to the customer's primary structure at no cost to the customer. The 
Company will place the meter at or near the customer's primary structure. However, if the 
Company determines it is preferable to set the meter at another location, it may choose to do so. 
Such decision will be made at the Company's sole discretion 

Non-Residential Service Line Installation: 

When first setting a meter at non-residential premises, the Company will install the gas line 
extending from the distribution main to the inlet side of the meter at no cost to the customer. The 
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Rate Schedule No. 2.10 

Original Rate Schedule No. 2. 10 Sheet No. 5 of 5 

SourceC3as Arkansas Inc. 
(Name of Company) 

Kind of Service: Natural Gas 

PSC File Mark Only 
Class of Service: All 

Company will place the meter at a location to be determined by the Company on a case-by-case 
basis. The customer will be responsible for installing the gas line running from the outlet side of the 
meter to the structure receiving gas service. 
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Rate Schedule No. 2.1 

Second Revised Rate Schedule No. 2.1 Sheet No. 1 of 2 

Replacing First Revised Sheet No.2. 1 Sheet No. 1 of 2 

SourceGas Arkansas Inc. 
(Name of Company) 

Kind of Service: Natural Gas 

PSC File Mark Only Class of Service: Residential 

RESIDENTIAL SALES SERVICE-!R-1) 

Availability: 
Natural gas service is available under this rate schedule to any individually metered residential 
customer. Gas service is not available under this rate schedule for resale to others or for stand-by 
service. 

Character of Service: 
Service hereunder will not normally be subject to curtailment except as may become necessary under 
the terms of Company tariff Policy Schedule No. 4.1 - Curtailment Policy. The average heating value 
for gas delivered to customers shall not be less than 975 Btu per cubic foot at 14.65 psia and 60 
degrees Fahrenheit. The established absolute pressure base for all deliveries shall be 14.65. The 
normal gauge pressure for all deliveries shall be four {4) ounces gauge pressure per square inch 
above 14.4 assumed atmospheric pressure. The Company, at its option, may provide service at a 
pressure higher than normal pressure to an individual customer who so requests. 

Rates: 
The charge for recorded consumption of natural gas at one point of delivery in any month is as 
follows: 

Customer Charge 

Delivery Rate 

Additional Charges: 

$10.20 Per Month 

$ .295329 Per Ccf 

In addition to the rates as stated above service under this rate schedule is subject to the charges of 
the following Company tariffs: 

CR 

CR 

1. Rider Schedule No. 3.4 --Weather Normalization Adjustment Rider 
2. Rider Schedule No. 3.6 - Billing Determinant Rate Adjustment Rider RT 
3. Rider Schedule No. 3.7 --Cost of Gas Rider 
4. Rider Schedule No. 3.8 --Act 310 Surcharge Rider (Act 31 0) 
5. Rider Schedule No. 3.9 --Tax and Fee Rider 
6. Rider Schedule No. 3.10- Energy Efficiency Cost Recovery Rider- (EECR) 
7. Rider Schedule No. 3.11 - Main Replacement Program Rider (MRP) NR 
8. Rider Schedule No. 3.12- At-Risk Meter Relocation Program Rider (ARMRP) NR 
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ARKANSAS PUBLIC SERVICE COMMISSION 

Rate Schedule No. 2.1 

Second Revised Rate Schedule No. 2.1 Shoot No. 2 of 2 

Replacing First Revised Sheet No. 2.1 Sheet No. 2 of 2 

SourceGas Arkansas Inc. 
(Name of Company) 

Kind of Service: Natural Gas 

PSC File Mark Only Class of Service: Residential 

Minimum Charges: 
Customers shall pay a monthly minimum bill equal to the Customer Charge. Bills will be Issued on a RT 
monthly basis. 

Reconnect Charge: 
This rate schedule is a continuous service schedule. If service is disconnected at the request of the 
consumer and thereafter restored at the same location for the same occupant within the twelve month 
period following the date service was disconnected, a Reconnect Charge will become due and 
payable when service is restored. The Reconnect Charge shall be computed by multiplying the 
Customer Charge by the number of months and fractions of months that service was disconnected. 

Terms of Payment: 
All bills are due and payable twenty-two (22) days after the date the bills are mailed. Both the date 
the bill was mailed and the date the bill is due will be printed on the bill. 

Late Payment Charge: 
The Company may bill an additional charge (Late Payment Charge), if the payment of a billing is not 
received by the Company or its authorized agent for payment before the close of business on the due 
date as shown on the bill. The Late Payment Charge shall be calculated on only the overdue amount 
of the bill and will be determined as follows: ten percent (1 0%) of the first $30.00 plus two percent 
(2%) of the remaining unpaid balance. The amount of the Late Payment Charge and when it will 
apply will be printed on the bill. 

Residential Natural Gas Air Conditioning: 
Customers who have installed Company approved natural gas air conditioning and are receiving 
service under this rate schedule may qualify for and be subject to the charges of the Company tariff 
Rider Schedule No. 3.1 - Residential Air Conditioning Rider. 

Rules and Regulations: 
Service will be rendered in accordance with the Company tariff General Schedule No. 1.4 -- Rules 
and Regulations Governing Gas Service on file with the Arkansas Public Service Commission and in 
accordance with the Rules and Regulations established by the Arkansas Public Service Commission. 
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PSC File Mark Only 

Availability: 

Rate Schedule No. 2.2 

Second Revised Rate Schedule No. 2.2 

Reolacing First Revised Sheet No. 2.2 

SourceGas Arkansas Inc. 
(Name of Company) 

Kind of Service: Natural Gas 

Class of Service: Commercial/Industrial 

BUSINESS 1 SALES SERVICE-(8·11 

Sheet No. 1 of 2 

Shaol No. 1 of 2 

Natural gas service is available under this rate schedule to any commercial or industrial customer 
using zero to ten thousand (0 -10,000) Ccf annually. Gas service is not available under this rate 
schedule for resale or stand-by service. Eligibility for service under this rate schedule will be 
determined annually and upon commencement of service for new customers at new locations. 

Character of Service: 
Service hereunder will not normally be subject to curtailment except as may become necessary under 
the terms of Company tariff Policy Schedule No. 4.1 - Curtailment Policy. The average heating value 
for gas delivered to customers shall not be less than 975 Btu per cubic foot at 14.65 psia and 60 
degrees Fahrenheit. The established absolute pressure base for all deliveries shall be 14.65. The 
normal gauge pressure for all deliveries shall be four (4) ounces gauge pressure per square inch 
above '14.4 assumed atmospheric pressure. The Company, at its option, may provide service at a 
pressure higher than normal pressure to an individual customer who so requests. 

Rates: 
The charge for recorded consumption of natural gas at one point of delivery in any month is as 
follows: 

Customer Charge $18.51 Per Month 

Delivery Rate $ .292028 Per Ccf 

Additional Charges: 
In addition to the rates as stated above service under this rate schedule is subject to the charges of 
the following Company tariffs: 

1. Rider Schedule No. 3.4 --Weather Normalization Adjustment Rider 
2. Rider Schedule No. 3.6 - Billing Determinant Rate Adjustment Rider 
3. Rider Schedule No. 3.7 --Cost of Gas Rider 
4. Rider Schedule No. 3.8 --Act 310 Surcharge Rider (Act 310) 
5. Rider Schedule No. 3.9 --Tax and Fee Rider 
6. Rider Schedule No. 3.1 0- Energy Efficiency Cost Recovery Rider (EECR) 
7. Rider Schedule No. 3.11 - Main Replacement Program Rider (MRP) 
8. Rider Schedule No. 3.12 - At-Risk Meter Relocation Program Rider (ARMRP) 
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Rate Schedule No. 2.2 

Second Revised Rate Sched~ie No. 2.2 Sheet No. 2 of 2 

Replacing First Revised Sheet No. 2.2 Sheet No.2 of 2 

SourceGas Arkansas Inc. 
(Name of Company) 

Kind of Service: Natural Gas 
PSC Fila Mark Only 

Class of Service: Commercial/Industrial 

Minlmym Charges: 
Customers shell pay a monthly minimum bill equal to the Customer Charge. Bills will be Issued on a RT 
monthly basis. 

Reconnect Charge: 
This rate schedule Is a continuous service schedule. If service is disconnected at the request of the 
consumer and thereafter restored at the same location for the same occupant within the twelve month 
period following the date service was disconnected, a Reconnect Charge will become due and 
payable when service is restored. The Reconnect Charge shall be computed by multiplying the 
Customer Charge by the number of months and fractions of months that service was disconnected. 

Terms of Payment: 
All bills are due and payable twenty-two (22) days after the date the bills are mailed. Both the date 
the bill was mailed and the date the bill is due will be printed on the bill. 

Late Payment Charge: 
The Company may bill an additional charge (Late Payment Charge), if the payment of a billing is not 
received by the Company or Its authorized agent for payment before the close of business on the due 
date as shown on the bill. The Late Payment Charge shall be calculated on only the overdue amount 
of the bill and will be determined as follows: ten percent ( 10%) of the first $30.00 plus two percent 
(2%) of the remaining unpaid balance. The amount of the Late Payment Charge and when it will 
apply will be printed on the bill. 

Business 1 Natural Gas Air Conditioning: 
Customers who have Installed Company approved natural gas air conditioning and are receiving 
service under this rate schedule may qualify for and be subject to the charges of the Company tariff 
Rider Schedule No. 3.2- Business 1 Air Conditioning Rider. 

Rules and Regulations: 
Service will be rendered in accordance with the Company tariff General Schedule No. 1.4 --Rules 
and Regulations Governing Gas Service on file with the Arkansas Public Service Commission and in 
accordance with the Rules and Regulations established by the Arkansas Public Service Commission. 
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ARKANSAS PUBLIC SERVICE COMMISSION 

Rate Schedule No. 2.3 

Second Revised Rata Schedule No. 2.3 snest No. 1 of 2 

Repjoelng Firs! Revised Rate Scb~dule tJo. 2.3 Sheel tJo. 1 of 2 

SourceGas Arkansas Inc. 
(Name of Company) 

Kind of Sei"VIce: Natural Gas 
PSC File Mark Only Class of Service: Commercial/Industrial 

BUSINESS 2 SALES SERVICE-(B-2) 

Availability: 
Natural gas service is available under this rate schedule to any commercial or industrial customer 
using ten thousand one to fifty thousand (1 0,001 - 50,000) Ccf annually. Gas service Is not available 
under this rate schedule for resale or stand-by service. Eligibility for service under this rate schedule 
will be determined annually and upon commencement of service for new customers at new locations. 

Character of Service: 
Service hereunder will not normally be subject to curtailment except as may become necessary under 
the terms of Company tariff Policy Schedule No. 4.1 - Curtailment Policy. The average heating value 
for gas delivered to customers shall not be less than 975 Btu per cubic foot at 14.65 psi a and 60 
degrees Fahrenheit. The established absolute pressure base for all deliveries shall be 14.65. The 
normal gauge pressure for all deliveries shall be four (4) ounces gauge pressure per square inch 
above 14.4 assumed atmospheric pressure. The Company, at its option, may provide service at a 
pressure higher than normal pressure to an Individual customer who so requests. 

Rates; 
The charge for recorded consumption of natural gas at one point of delivery in any month is as 
follows: 

Customer Charge $85.86 Per Month 

Delivery Rate $ .25637 4 Per Ccf 

Additional Charges: 
In addition to the rates as stated above service under this rate schedule Is subject to the charges of 
the following Company tariffs: 

1. Rider Schedule No. 3.4 --Weather Normalization Adjustment Rider 

CR 

CR 

2. Rider Schedule No. 3.6 - Billing Determinant Rate Adjustment Rider 
3. Rider Schedule No. 3.7 --Cost of Gas Rider 

RT 

4. Rider Schedule No. 3.8 --Act 310 Surcharge Rider (Act 31 0) 
5. Rider Schedule No. 3.9 --Tax and Fee Rider 
e. Rider Schedule No. 3.10- Energy Efficiency Cost Recovery Rider (EECR) 
7. Rider Schedule No. 3.11 - Main Replacement Program Rider (MRP) 
8. Rider Schedule No. 3.12- At-Risk Meter Relocation Program Rider (ARMRP) 
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ARKANSAS PUBLIC SERVICE COMMISSION 

Rate Schedule No. 2.3 

Second Revised Rate Schedule No. 2.3 Sheet No.2 of 2 

Replacing First Revised Rate Sol'ledule No. 2.3 Sheet No.2 of 2 

SourceGas Arkansas Inc. 
(Name of Company) 

Kind of Service: Natural Gas 
PSG File Mark Only Class of Service: Commercial/Industrial 

Minimum Cbarges: 
Customers shall pay a monthly minimum bill equal to the Customer Charge. Bills will be issued on a RT 
monthly basis. · 

Reconnect Charge: 
This rate schedule is a continuous service schedule. If service Is disconnected at the request of the 
consumer and thereafter restored at the same location for the same occupant within the twelve month 
period following the date service was disconnected, a Reconnect Charge will become due and 
payable when service is restored. The Reconnect Charge shall be computed by multiplying the 
Customer Charge by the number of months and fractions of months that service was disconnected. 

Terms of Pavment: 
All bills are due and payable twenty-two (22) days after the date the bills are mailed. Both the date 
the bill was mailed and the date the bill is due will be printed on the bill. 

Late Payment Charge: 
The Company may bill an additional charge (Late Payment Charge), If the payment of a billing is not 
received by the Company or its authorized agent for payment before the close of business on the due 
date as shown on the bill. The Late Payment Charge shall be calculated on only the overdue amount 
of the bill and will be determined as follows: ten percent (10%) of the first $30.00 plus two percent 
(2%) of the remaining unpaid balance. The amount of the Late Payment Charge and when it will 
apply will be printed on the bill. 

Business 2 Natural Gas Air Conditioning: 
Customers who have installed Company approved natural gas air conditioning and are receiving 
service under this rate schedule may qualify for and be subject to the charges of the Company tariff 
Rider Schedule No. 3.3 - Business 2 Air Conditioning Rider. 

Rules and Regulations: 
Service will be rendered in accordance with the Company tariff General Schedule No. 1.4 -- Rules 
and Regulations Governing Gas Service on file with the Arkansas Public Service Commission and in 
accordance with the Rules and Regulations established by the Arkansas Public Service Commission. 
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ARKANSAS PUBLIC SERVICE COMMISSION 

Rate Schedule No. 2.4 

Second Revised Rate Schedule No. 2.4 Sheet No. 1 of 2 

Rttolaojng First Revjsed Rate Schedule No, 2.4 Sheet No. 1 of 2 

SourceGas Arkansas Inc. 
(Name of Company) 

Kind of Service: Natural Gas 

PSC File Mark Only Class of Service: Commercial/Industrial 

BUSINESS 3 SALES SERVICE-(B-3) 
Availabl litv: 
Natural gas service is available under this rate schedule to any commercial or industrial customer 
using fifty thousand one to three hundred thousand (50,001 - 300,000) Ccf annually. Gas service is 
not available under this rate schedule for resale or stand-by service. Eligibility for service under this 
rate schedule will be determined annually and upon commencement of service for new customers at 
new locations. 

Character of Service: 
Service hereunder will not normally be subject to curtailment except as may become necessary under 
the tenms of Company tariff Policy Schedule No. 4.1 - Curtailment Policy. The average heating value 
for gas delivered to customers shall not be less than 975 Btu per cubic foot at 14.65 psla and 60 
degrees Fahrenheit. The established absolute pressure base for all deliveries shall be 14.65. The 
normal gauge pressure for all deliveries shall be four (4) ounces gauge pressure per square inch 
above 14.4 assumed atmospheric pressure. The Company, at its option, may provide service at a 
pressure higher than normal pressure to an individual customer who so requests. 

Rates: 
The charge for recorded consumption of natural gas at one point of delivery in any month is as 
follows: 

Customer Charge 

Delivery Rate 

Additional Charges: 

$240.98 Per Month 

$ .149575 Per Ccf 

In addition to the rates as stated above service under this rate schedule is subject to the charges of 
the following Company tariffs: 

1. Rider Schedule No. 3. 7 - Cost of Gas Rider 
2. Rider Schedule No. 3.8 -·Act 310 Surcharge Rider (Act 310) 
3. Rider Schedule No. 3.9 -Tax and Fee Rider 
4. Rider Schedule No. 3.10- Energy Efficiency Cost Recovery Rider (EECR) 

CR 

CR 

5. Rider Schedule No. 3.11 - Main Replacement Program Rider (MRP) NR 
6. Rider Schedule No. 3.12- At-Risk Meter Relocation Program Rider (ARMRP) NR 
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ARKANSAS PUBLIC SERVICE COMMISSION 

Rate Schedule No. 2.4 

Second Revised Rata Schedule No. 2.4 Sheet No. 2 of 2 

Replacing first Revised Rate Schedule No. 2.4 Sheet No. 2 of 2 

SourceGas Arkansas Inc. 
(Name of Company) 

Kind of Service: Natural Gas 

PSC Fila Mark Only Class of Service: Commercial/Industrial 

Minimum Charges: 
Customers shall pay a monthly minimum bill equal to the Customer Charge. Bills will be issued on a RT 
monthly basis. 

Reconnect Charge: 
This rate schedule is a continuous service schedule. If service is disconnected at the request of the 
consumer and thereafter restored at the same location for the same occupant within the twelve month 
period following the date service was disconnected, a Reconnect Charge will become due and 
payable when service is restored. The Reconnect Charge shall be computed by multiplying the 
Customer Charge by the number of months and fractions of months that service was disconnected. 

Terms of Payment: 
All bills are due and payable twenty-two (22) days after the date the bills are mailed. Both the date 
the bill was mailed and the date the bill is due will be printed on the bill. 

Late Payment Charge: 
The Company may bill an additional charge (Late Payment Charge), if the payment of a billing is not 
received by the Company or its authorized agent for payment before the close of business on the due 
date as shown on the bill. The Late Payment Charge shall be calculated on only the overdue amount 
of the bill and will be determined as follows: ten percent (1 0%) of the first $30.00 plus two percent 
(2%) of the remaining unpaid balance. The amount of the Late Payment Charge and when it will 
apply will be printed on the bill. 

Business 3 Natural Gas Air Conditioning: 
Customers who have installed Company approved natural gas air conditioning and are receiving 
service under this rate schedule may qualify for and be subject to the charges of Company tariff Rider 
Schedule No. 3.5- Commercial/Industrial Large Air Conditioning Rider. 

Rules and Regulations: 
Service will be rendered in accordance with the Company tariff General Schedule No. 1.4 -- Rules 
and Regulations Governing Gas Service on file with the Arkansas Public Service Commission and in 
accordance with the Rules and Regulations established by the Arkansas Public Service Commission. 
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ARKANSAS PUBLIC SERVICE COMMISSION 

Rate Schedule No. 2.5 

Second Rev!sed Rate Schedule No. 2.5 Sheet No. 1 of 2 

&llJaclnq First ReVIsed Bat~ Schedule No. 2 5 Sheet No. 1 of 2 

SourceGas Arkansas Inc. 
(Name of Company) 

Kind of Service: Natural Gas 

PSC File Mark Only Class of Service: Commercial/Industrial 

BUSINESS 4 SALES SERVICE-(B·4l 
Availability: 
Natural gas service is available under this rate schedule to any commercial or industrial customer 
using three hundred thousand one to seven hundred thousand (300,001-700,000) Ccf annually. Gas 
service is not available under this rate schedule for resale or stand-by service. Eligibility for service 
under this rate schedule will be determined annually and upon commencement of service for new 
customers at new locations. 

Character of Service: 
Service hereunder will not normally be subject to curtailment except as may become necessary under 
the terms of Company tariff Policy Schedule No. 4.1 - Curtailment Policy. The average heating value 
for gas delivered to customers shall not be less than 975 Btu per cubic foot at 14.65 psia and 60 
degrees Fahrenheit. The established absolute pressure base for all deliveries shall be 14.65. The 
normal gauge pressure for all deliveries shall be four (4) ounces gauge pressure per square inch 
above 14.4 assumed atmospheric pressure. The Company, at its option, may provide service at a 
pressure higher than normal pressure to an individual customer who so requests. 

Rates: 
The charge for recorded consumption of natural gas at one point of delivery in any month is as 
follows: 

Customer Charge $737.32 Per Month 

Delivery Rate $ .085991 Per Ccf 

Additional Charges: 
In addition to the rates as stated above service under this rate schedule is subject to the charges of 
the following Company tariffs: 

1. Rider Schedule No. 3. 7 -- Cost of Gas Rider 
2. Rider Schedule No. 3.8 -- Act 310 Surcharge Rider (Act 310) 
3. Rider Schedule No. 3.9 -- Tax and Fee Rider 
4. Rider Schedule No. 3.10- Energy Efficiency Cost Recovery Rider (EECR) 

CR 

CR 

5. Rider Schedule No. 3.11 - Main Replacement Program Rider (MRP) NR 
6. Rider Schedule No. 3.12- At-Risk Meter Relocation Program Rider (ARMRP) NR 

THIS SPACE FOR PSC USE 

65 

APSC FILED Time:  7/7/2014 4:27:34 PM: Recvd  7/7/2014 4:27:26 PM: Docket 13-079-u-Doc. 189



;>..:::,~r:! ... , .. , ··r~--·· r· •')nn· 1'l· ·<-~It· • t:• ·~: . 1"\ ~·· 1' 

ARKANSAS PUBLIC SERVICE COMMISSION 

Rate Schedule No. 2.5 
Second Rav!sad Rate Schedu!a No. 2.5 Sheet No. 2 of 2 

Beplaolna First Revised Ratp Schedule Nq. 2 5 

SourceGas Arkansas Inc. 
(Name of Company) 

Kind of Service: Natural Gas 

PSG File Mark Only Class of Service: Commercial/Industrial 

Minimum Chames: 
Customers shall pay a monthly minimum bill equal to the Customer Charge. Bills will be 
issued on a monthly basis. 

Reconnect Charge: 
This rate schedule is a continuous service schedule. If service is disconnected at the request of the 
consumer and thereafter restored at the same location for the same occupant within the twelve month 
period following the date service was disconnected, a Reconnect Charge will become due and 
payable when service is restored. The Reconnect Charge shall be computed by multiplying the 
Customer Charge by the number of months and fractions of months that service was disconnected. 

Terms of Payment: 
All bills are due and payable twenty-two (22) days after the date the bills are mailed. Both the date 
the bill was mailed and the date the bill Is due will be printed on the bill. 

Late Payment Charge: 
The Company may bill an additional charge (Late Payment Charge), if the payment of a billing is not 
received by the Company or its authorized agent for payment before the close of business on the due 
date as shown on the bill. The Late Payment Charge shall be calculated on only the overdue amount 
of the bill and will be determined as follows: ten percent ( 10%) of the first $30.00 plus two percent 
(2%) of the remaining unpaid balance. The amount of the Late Payment Charge and when It will 
apply will be printed on the bill. 

Business 4 Natural Gas Air Conditioning: 
Customers who have Installed Company approved natural gas air conditioning and are receiving 
service under this rate schedule may qualify for and be subject to the charges of Company tariff Rider 
Schedule No. 3.5- Commercial/Industrial Large Air Conditioning Rider. 

Rules and Regulations: 
Service will be rendered in accordance with the Company tariff General Schedule No. 1.4 -- Rules 
and Regulations Governing Gas Service on file with the Arkansas Public Service Commission and in 
accordance with the Rules and Regulations established by the Arkansas Public Service Commission. 

THIS SPACE FOR PSC USE 

66 

RT 

APSC FILED Time:  7/7/2014 4:27:34 PM: Recvd  7/7/2014 4:27:26 PM: Docket 13-079-u-Doc. 189



,, 

ARKANSAS PUBLIC SERVICE COMMISSION 

Rate Schedule No. 2.6 

Second Revised Rate Schedule No. ?·6 Sheet No. 1 of 2 

Replacing First Revised Rate Schedule No. 2.6 Sheet No. 1 of 2 

Sour~te@js Arkans!ls Inc. 
{Name of Company) 

Kind of Service: Natural Gas 

PSC File Mark Only Class of Service: Commercial/Industrial 

BUSINESS 5 SALES SERVICE·{B-5) 
Availability: 
Natural gas service is available under this rate schedule to any commercial or Industrial customer 
using seven hundred thousand one or more (700,001 or more) Ccf annually. Gas service is not 
available under this rate schedule for resale or stand-by service. Eligibility for service under this rate 
schedule will ba determined annually and upon commencement of service for new customers at new 
locations. 

Character of Service: 
Service hereunder will not normally be subject to curtailment except as may become necessary under 
the temns of Company tariff Policy Schedule No. 4.1 - Curtailment Policy. The average heating value 
for gas delivered to customers shall not be less than 975 Btu per cubic foot at 14.65 psia and 60 
degrees Fahrenheit. The established absolute pressure base for all deliveries shall be 14.65. The 
normal gauge pressure for all deliveries shall be four (4) ounces gauge pressure per square inch 
above 14.4 assumed atmospheric pressure. The Company, at its option, may provide service at a 
pressure higher than normal pressure to an individual customer who so requests. 

Rates; 
The charge for recorded consumption of natural gas at one point of delivery in any month is as 
follows: 

Customer Charge $788.18 Per Month 

Delivery Rate $ .076472 Per Ccf 

Additional Charges: 
In addition to the rates as stated above service under this rate schedule is subject to the charges of 
the following Company tariffs: 

1. Rider Schedule No. 3. 7 -- Cost of Gas Rider 
2. Rider Schedule No. 3.8 -- Act 310 Surcharge Rider 
3. Rider Schedule No. 3.9 -- Tax and Fee Rider 
4. Rider Schedule No. 3.10 - Energy Efficiency Cost Recovery Rider (EECR) 

CR 

CR 

5. Rider Schedule No. 3.11 - Main Replacement Program Rider (MRP) NR 
6. Rider Schedule No. 3.12 - At-Risk Meter Relocation Program Rider (ARMRP) NR 
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ARKANSAS PUBLIC SERVICE COMMISSION 

Rate Schedule No. 2.6 

Second Revised Rate Schedule No. 2.6 Sheet No.2 of 2 

Replacing First Revised Rate Schedule No. 2.6 Sheet No. 2 of 2 

SourceGas Arkansas Jnc. 
(Name of Company) 

Kind of Service: Natural Gas 

PSC File Mark Only Class of Service: Commercial/Industrial 

Minimum Charges: 
Customers shall pay a monthly minimum bill equal to the Customer Charge. Bills will be 
issued on a monthly basis. 

Reconnect Charge: 
This rate schedule is a continuous service schedule. if service is disconnected at the request of the 
consumer and thereafter restored at the same location for the same occupant within the twelve month 
period following the date service was disconnected, a Reconnect Charge will become due and 
payable when service is restored. The Reconnect Charge shall be computed by multiplying the 
Customer Charge by the number of months and fractions of months that service was disconnected. 

Terms of Payment: 
All bills are due and payable twenty-two (22) days after the date the bills are mailed. Both the date 
the bill was mailed and the dale the bill is due will be printed on the bill. 

Late Payment Charge: 
The Company may bill an additional charge (Late Payment Charge), if the payment of a billing is not 
received by the Company or its authorized agent for payment before the close of business on the due 
date as shown on the bill. The Late Payment Charge shall be calculated on only the overdue amount 
of the bill and will be determined as follows: ten percent (10%) of the first $30.00 piu~ two percent 
(2%) of the remaining unpaid balance. The amount of the Late Payment Charge and when it will 
apply will be printed on the bill. 

Business 5 Natural Gas Air Conditioning: 
Customers who have installed Company approved natural gas air conditioning and are receiving 
service under this rate schedule may qualify for and be subject to the charges of Company tariff Rider 
Schedule No. 3.5- Commercial/Industrial Large Air Conditioning Rider. 

Rules and Regulations: 
Service will be rendered in accordance with the Company tariff General Schedule No. 1.4 --Rules 
and Regulations Governing Gas Service on file with the Arkansas Public Service Commission and in 
accordance with the Rules and Regulations established by the Arkansas Public Service Commission. 
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ARKANSAS PUBLIC SERVICE COMMISSION 

Rate Schedule No. 2.7 

Third Revised Rate Schedule No. 2.7 Sheet No.1 af16 

Replacing Secqnd Revised Rate Schedule No. 2.7 Sheet No.1 of 16 

SourceGas Arkansas Inc. 
{Name of Company) 

Kind of Service: Natural Gas 

PSC Fils Mark Only Class of Service: Commercial/Industrial 

NATURAL GAS TRANSPORTATION SERVICE- !NGTl 

Availability: 
Natural gas transportation service is available to any business Customer which: (I) agrees to nominate 
and use a minimum volume of 50,001 Ccf annually, or (II) has multiple business accounts under 
common ownership whose aggregated annual volume exceeds 200,000 Ccf. The aggregated annual 
volume shall be equal to the sum of the annual consumption of all aggregated accounts (under any of 
the commercial or industrial rate schedules) under common ownership. 

An existing sales service Customer may elect transportation service by providing written notice on or 
before February 15 for service to begin June 1. A Customer electing service under this rate schedule 
must meet all requirements set forth in this tariff and otherwise necessary to effectuate transportation 
service, and must execute a Gas Transportation and Back-Up Sales Service Contract (Contract) with 
the Company in substantially the same form as Appendix "A' attached hereto. Such Contract will 
have a minimum term of at least 12 months, and will have an expiration date of May 31 of a 
subsequent year agreed upon by the Customer and the Company. If the Customer wishes to 
terminate the Contract as of the original expiration date, the Customer must provide the Company 
written notice of termination on or before the February 15 preceding the original expiration date. After 
the initial contract term, if the Contract is not terminated as provided for above, then, unless the 
Contract is terminated pursuant to Article XI of the Contract, the Contract shall continue in effect until 
it is terminated by the Customer. Such termination may only be effective as of May 31 of a given 
year, and requires written notice of termination from Customer on or before the February 15 preceding 
that May 31. 

A new Customer may elect transportation service beginning the first day of the month following initial 
delivery of gas to Customer's facility, contingent on contract execution and all other requirements set 
forth in this tariff and otherwise necessary to effectuate transportation service. A Customer electing 
transportation service must do so for a minimum tenm of at least 12 months, and the Contract will 
have an expiration date of May 31 of a subsequent year agreed upon by the Customer and the 
Company. If the Customer wishes to tenminate the Contract as of the original expiration date, the 
Customer must provide the Company written notice of termination on or before the February 15 
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PSC File Mark Only 

ARKANSAS PUBLIC SERVICE COMMISSION 

Rate Schedule No. 2.7 

Third Revised Rste Schedule No. 2.7 Sheet No.2 of 16 

Replacing Sacond Revised Rate Schedule No. 2.7 Sheet No.2 of 16 

SourceGas Arkansas Inc. 
(N111me of Company) 

Kind of Servjce: Natuql'l Gas 

Class of Service: Commercial/Industrial 

preceding the original expiration date. After the initial contract term, if the Contract Is not terminated 
as provided for above, then, unless the Contract is terminated pursuant to Article Xi of the Contract, 
the Contract shall continue in effect until it is terminated by the Customer. Such termination may only 
be effective as of May 31 of a given year, and requires written notice of termination from Customer on 
or before the February 15 preceding that May 31. 

Natural gas service Is not available under this schedule for resale unless the natural gas is used for 
fueling natural gas vehicles (NGV), and only with the express written permission of the Company. 
Receiving gas under this schedule for fueling NGVs prohibits service for any end-use of gas other 
than for vehicular use, such as space heating, water heating, processing. or boiler fuel use, and 
therefore requires a separate meter. The sale price to the public of natural gas compressed and 
resold by a customer of the Company for use In a NGV is not set by the Company or the Arkansas 
Public Service Commission. 

Eligibility for service under this rate schedule will be determined at the beginning of each Contract 
period and annually thereafter or upon commencement of service for new Customers at new 
locations. 

Transportation service shall be extended to requested increases in such service on the same basis 
as transportation service will be made available to new Customers (Customers connecting to the 
Company's system subsequent to the effective date of this schedule) as set forth in the paragraph 
below. 

Transportation service under this schedule will be made available to eligible new Customers 
(Customers connecting to the Company's system subsequent to the effective date of this schedule) 
upon request when the Company has sufficient pipeline capacity. If the Company determines that it 
does not have sufficient pipeline capacity to provide the requested service it will, within 30 days of 
receiving a request for transportation service, provide to the Customer requesting such service a 
written explanation of its capacity determination and a preliminary indication of changes to facilities, 
approximate cost and time required to provide the requested transportation. Any costs other than 
those incurred under the Company's normal extension policy will be paid by the Customer. 
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PSC File Mark Only 

ARKANSAS PUBLIC SERVICE COMMISSION 

Rate Schedule No. 2.7 

Third. Revised Rate Schedule No. 2. 7 Shoot No. 3 of 16 

Reoloclng SoRQnd RoylsodR•te Sebsdulo No. 2.7 Shoe! No. 3 of 16 

(N;~ma of Company) 

~jng Qf Service; Natural Gal 

Qlass of Sarvloe: Commercial/Industrial 

This schedule shall continue in effect until terminated or superseded by a revised schedule approved 
by the Commission. The Gas Transportation and Back-Up Sales Service Contract shall specify that 
the rates, charges and terms of the transportation arrangement are subject to modific<3tion upon the 
approval by the Commission of any schedule which supersedes the rntes, charges and terms set 
forth in this schedule. 

Charagter of Service: 
In the· event service Interruptions are necessitated because of capacity constraints or other operating 
limitations on the Company's system, Customers receiving transportation service under this schedule 
will be interrupted under the terms of Company tariff Policy Schedule No. 4.1 - Curtailment Policy. 

Conditions of Service: 
Customer shall enter into a Contract in substantially the same form as Appendix "A" attached hereto. 

Each Customer or its designated agent shall nominate monthly a total volume for its transportation RT 
account$. 

The Customer or Its designated agent shall make nominations monthly of the average daily volume of 
gas to be transported to meet the anticipated gas load of each facility owned or operated by that 
Customer. The initial nomination for each month must be submitted to the Company three (3) CT 
business days prior to the beginning of that month. Customer or its designated agent shall have the 
right to increase or decrease the average daily volume of gas to be delivered hereunder by giving 
notice of such change by 11 :DO a.m. of any regular business day prior to the day such change is to 
become effective. The Company shall accept all nominations except those that deviate more than 
50% of the average daily volume previously confirmed by the Company, not to exceed the contract 
MDQ. However, amended nominations may be allowed to reflect attempts to eliminate existing 
imbalances, subject to the Company's ability to receive or deliver the amended nomination. 

Once a nomination is made and confirmed by the Company, that nomination shall remain in effect 
through the end of the month or until changed by the Customer or It's designated agent. 

The Company may accept a zero nomination in the event of a scheduled or unscheduled plant 
shutdown with the understanding that a nomination of at least twenty-five (25%) of the initial 
nomination for each month must be made as soon as normal operations resume. AT 
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PSC File Mark Only 

ARKANSAS PUBLIC SERVICE COMMISSION 

Rate Schedule No. 2.7 

Third Revised Rate Schedule No. 2.7 Sheet No. 4 of 16 

Replacing Second Revised Rale Schedule No. 2.7 Shea! No.4 of 16 

SourceGas Arkansas Inc. 
(Name of Company) 

Kind of Service: Natural Gas 

Class of Service: Commercial/industrial 

Original and am\'lnded nominations shall be completed via the Company's standard nomination CT 
platform or submitted via e-mail or facsimile to the Company's Gas Supply Department in the event CT 
such platform is unavailable. The Company and Customer may agree on other means of submitting CT 
nominations. 

In the event that nominations for deliv\'lry to Customer's facilities or nominations for receipts into 
the Company's system exceed the capacity available at the applicable locations, the Company shall 
notify Customer of the unavailability of such capacity within twenty-four (24) hours of the time the 
Company becomes aware of such condition. 

Rates: 
Individually metered facilities shall be considered separate transportation service accounts or 
Customers for rate application purposes. If Customer receives both transportation service and 
back-up sales service during any month, only one Customer charge will be billed for the month. 
The following rates and charges shall be applicable to the transportation service: 

Business 1 Natural Gas Transportation Service 
Accounts With Annual Usage of 0 to 10,000 Ccf. Accounts at this usage level shall qualify 
for transportation only through aggregation with other accounts under common ownership. 

Customer Charge 
Administrative Fee 
Delivery Rate 

$ 18.51 Per Month 
$ 97.68 Per Month 
$ .292028 Per Ccf 

Business 2 Natural Gas Transportation Service 
Accounts With Annual Usage of 10,001 to 50,000 Ccf. Accounts at this usage level shall 
qualify for transportation only through aggregation with other accounts under common 
ownership. 

Customer Charge 
Administrative Fee 
Delivery Rate 
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ARKANSAS PUBLIC SERVICE COMMISSION 

Rate Schedule No. 2.7 

Third Revised Rate Schedule No. 2.7 Sheet No.5 of 16 

Replacing Sscond Revised Rate Schedule No. 2.7 Sheet No. 5 of 16 

PSC Fila Mark Only 

SourcaGas Arkansas Inc. 
(Name of Company) 

Kind of Service; Natural Gas 

Class of Service: Commercial /Industrial 

Business 3 Natural Gas Transportation Service 
Accounts With Annual Usage of 50,001 to 300,000 Ccf. Accounts at this usage level 
qualify Individually for transportation. 

Customer Charge 
Administrative Fee 
Delivery Rate 

$ 240.98 Per Month 
$ 97.68 Per Month 
$ .149575 Per Ccf 

Business 4 Natural Gas Transportation Service 
Accounts With Annual Usage of 300.001 to 700.000 Ccf. Accounts at this usage level 
qualify Individually for transportation. 

Customer Charge 
Administrative Fee 
. Delivery Rate 

$ 737.32 Per Month 
$ 97.68 Per Month 
$ .085991 Per Ccf 

Business 5 Natural Gas Transportation Service 
Accounts With Annual Usage of 700,001 Ccf and above. Accounts at this usage level 
qualify individually for transportation. 

Customer Charge 
Administrative Fee 
Delivery Rate 

Additional Charges: 

$ 788.18 Per Month 
$ 97.68 Per Month 
$ .076472 Per Ccf 

In addition to the rates as stated above service under this rate schedule Is subject to the charges of 
the following Company tariffs: 

1. Rider Schedule No. 3.4- Weather Nonmalization Adjustment Rider applies to Business 
1 Natural Gas Transportation Service and Business 2 Natural Gas Transportation 
Service accounts that qualify for Rate Schedule No. 2. 7- Natural Gas Transportation 
Service only through aggregation with other accounts under common ownership. 
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ARKANSAS PUBLIC SERVICE COMMISSION 

Rate Schedule No. 2. 7 

Third Revised Rate Schedule No. 2.7 Sheet No.6 of 16 

Replacing Second Revised Rate Schedule No. 2.7 Sheet No. 6 of 16 

SourceGas Arkansas Inc. 
(Nama of Company) 

Kind of Service: Natural Gas 

PSC Fila Mark Only Class of Service: Commercial/Industrial 

2. Rider Schedule No. 3.6- Billing Determinant Rate Adjustment Rider (BOA) applies to 
Business 1 Natural Gas Transportation Service and Business 2 Natural Gas 
Transportation Service accounts that qualify for Rate Schedule No. 2.7 - Natural 
Gas Transportation Service only through aggregation with other accounts under 
common ownership. 

3. Rider Schedule No. 3.8 -Act 310 Surcharge Rider (Act 310) 
4. Rider Schedule No. 3.9 -Tax and Fee Rider 
5. Rider Schedule No. 3.10- Energy Efficiency Cost Recovery Rider (EECR) 
6. Rider Schedule No. 3.11 - Main Replacement Program Rider (MRP) 
7. Rider Schedule No. 3.12- At-Risk Meter Relocation Program Rider (ARMRP) 

Back•up Sales Service: 
In the event of failure of a Customer's gas supply for reasons beyond the Customer's control, the 
Company will provide back-up sales service to the Customer on a best efforts basis. Customer may 
purchase up to 100% of its monthly gas requirements from the Company under the.s.ales service rate 
schedule applicable to the account in question, except that the amount billed for the cost of purchased 
gas shall be the greater of: 1) the Total Cost of Gas Adjustment as reflected in the Cost of Gas filing 
applicable for the month in which the b<Jck-up s<Jies are made <lpplied to the back-up s<Jies volumes; or 
2) the Company's actual cost of acquiring gas to provide the back-up service. 

If Customer receives both transportation and back-up sales service during any month, only one 
Customer Charge will be billed for the month. For aggregated accounts or combined billed accounts 
each facility shall be considered a separate Customer. 

Back-up service will not be available under circumstances where Customer fails to contract for 
sufficient gas to meet its requirements or to adjust its nominations to reflect changes in its 
requirements. These situations will result in imbalances. 

Minimum Charges: 
Customer shall pay a monthly minimum bill equal to the Customer Charge plus the Administrative 
Fee. Each facility shall be considered a separate Customer for minimum bill calculations. Bills will 
be issued on a monthly basis. 
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ARKANSAS PUBLIC SERVICE COMMISSION 

Rate Schedule No. 2.7 

Third Revised Rate Schecju(e No. 2.7 Sheet No. 7of16 

Replacing Seeond Fl.evlsed Fl.ate Schedule No. 2.7 Sheet No. 7 of 16 

SourceGas Arkansas Inc. 
(Name of Company) 

Kind of Service: Natural Gas 

PSC File Mark Only Class of Service: Commercial/Industrial 

Combl!J!!S Bllll!]q: 
Any Customer owning more than one facility or owning the business being operated in more than one 
facility receiving service under this rate schedule shall have the right to combine deliveries for billing 
purposes. In this event, each facility shall be billed at the applicable rate for that facility's 
consumption level as stated under the Rates section. The billings so determined shall be combined 
for the single bill. 

Reconnect Charge: 
This schedule is a continuous service schedule. If service is disconnected at the request of the 
Customer and thereafter restored at the same location for the same occupant within the twelve month 
period following the date service is disconnected, a Reconnect Charge will become due and payable 
when service is restored. This charge shall be computed by multiplying the monthly Customer Charge 
by the number of months and fractions of months that service was disconnected. For aggregated 
accounts or combined billed accounts each facility shall be considered a separate Customer for 
purposes of determining the Reconnect Charge. 

Terms of Payment: 
All bills are due and payable twenty two (22) days after the date the bills are mailed. Both the date 
the bill was mailed and the date the bill is due will be printed on the bill. 

Late Pgyment Chara11: 
The Company may bill an additional charge (Late Payment Charge), If the payment of a billing is not 
received by the Company or its authorized agent for payment before the close of business on the due 
date as shown on the bill. The Late Payment Charge shall be calculated on only the overdue amount 
of the bill and will be determined as follows: ten percent (10%) of the first $30.00 plus two percent 
(2%) of the remaining unpaid balance. The amount of the Late Payment Charge and when It will 
apply will be printed on the bill. 

GENERAL TERMS AND CONDITIONS 

Fuel and LUFG: 
In addition to payments made under the Rates section for transportation of gas, Customer will also 
compensate the Company in kind for fuel and lost and unaccounted for gas (LUFG) associated with 
the gas transported. The volume to be used for fuel and LUFG for each month shall be determined 
using the fuel and LUFG percentage of 2.41%, as established in Docket No. 43-079-U, multiplied CT 
times the volume of gas received by Company for Customer. CT 
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ARKANSAS PUBLIC SERVICE COMMISSION 

Rate Schedule No. 2.7 
Thirg Revised Rate Schedule No. 2.7 Shoot No.8 of 16 

Replacing Second f'lovlsod Bato Scheduje No. 2.7 Sheet No.8 of 16 

SourceGas Arkansas Inc. 
(Name of Company) 

Kind of Service: Natural Gas 

PSC File Mark Only Class of Service: Com merclal/lndustrlal 

qqnyeraipn Cg;t: 
Customers that convert from sales service to transportation service shall be required to pay the net 
cost (inclusive of both costs and credits) associated with the conversion. The Company shall publish 
a "Good Faith Estimate of Conversion Costs" at the Customer's request. The net cost shall include 
only the allocated portion of the Company's pipeline demand charges for a period of 12 months, after 
providing the Company with written notice of intent to convert to transportation service, plus or minus 
an allocated portion of any deferred gas costs or credits. The 12-month period shall be inclusive of 
the notification period. 

Pipeline Capacltv Release: 
The Company will temporarily release its capacity on upstream pipelines, on a first come -first served 
basis, to Customers who pay an allocated portion of the Company's pipeline demand costs as part of 
their Conversion Costs. All such releases will be in accordance with applicable pipeline tariffs and the 
regulations of the Federal Energy Regulatory Commission or other regulatory body having jurisdiction. 
The term of such release shall coincide with the period for which pipeline demand charges are 
allocated to Customer .. Customers using the Company's released capacity will be required to pay the 
pipeline commodity rates, fuel and LUFG, and any other variable costs associated with use of such 
capacity. Customers will be required to use the Company's primary receipt and delivery points and 
path requirements, and be required to indemnify and hold the Company harmless against any 
increase in rates or other charges resulting from the capacity release or Customer's failure to operate 
within the Company's primary receipt and delivery point and path requirements. 

Quantity; 
The Maximum Dally Quantity (MDQ) of gas to be transported under this rate schedule shall be 
specified in the Contract. The Company's obligation to transport gas under this rate schedule shall 
be limited to volumes which the Company's available system capacity will accommodate subject to 
the provisions of Company tariff Policy Schedule No. 4.1 - Curtailment Policy. 

When both transported volumes and back-up service sales volumes are being delivered in a given 
month, transported volumes shall be considered to be the first volumes through the meter during the 
month. 

Monthly Balancing: 
Balancing of gas received by the Company and the gas delivered to the transportation Customer shall 
be accomplished under the following provisions. "Gas Delivered" shall be the volume of gas delivered 
to a Customer as measured by the Company's metering equipment al the Customer's facilities. 
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ARKANSAS PUBLIC SERVICE COMMISSION 

Rate Schedule No. 2.7 

Third Revised Rate Schedule No. 2.7 Sheet i'Jo. 9 of1B 

Replacing Second REilv!sed Rate Schedule No. 2.7 Sheet No.9 of 16 

SourceGas Arkansas Inc. 
(Name of Company) 

Kind of Service: Natural Gas 

PSG File Mark Only Class of Service: Commercial/Industrial 

Balancing and Penalties (Large Customer Pooll: 
An individual transportation account with total annual volumes of 700,000 Ccf or greater and each 
group of tnansportation accounts under common ownership with a total annual aggregate volume of 
700,000 Ccf or greater shall be considered a "Large Customer Pool'. The balancing of receipts and 
deliveries of transportation, as adjusted for fuel and LUFG, shall be accomplished as follows: 

The cumulative level of imbalance shall be the difference between the amount of gas 
supplies received by Company for Customer less in-kind amounts of fuel and LUFG 
less the amount of gas delivered to the Customer. Customers owning more than one 
facility or owning the business operating in more than one facility shall have the right to 
combine nominations and deliveries for balancing purposes. 

A credit balance will occur when receipts for the Customer adjusted for fuel and LUFG are greater 
than the Gas Delivered to the Customer. A debit balance will occur when receipts for the Customer 
adjusted for fuel and LUFG are less than the Gas Delivered to the Customer. Balancing of monthly 
credit or debit balances shall be accomplished as follows: 

Credit Balance: 
1. Credit balances up to 5% of the Gas Delivered: No Penalty 

2. Credit balances greater than 5% and less than or equal to 10% of the Gas 
Delivered: $0.50 per Mcf Penalty 

3. Credit balances greater than 10% of Gas Delivered: $5.00 per Mcf Penalty 

Debit Balance: 
1. Debit balances up to 5% of the Gas Delivered: No Penalty 

2. In the event the monthly delivery balance is a debit amount which exceeds 5% 
of the Gas Delivered to the Customer during the month, the balance shall be 
adjusted to a debit balance equal to 5% of the Gas Delivered during the month. 
The adjustment volumes shall be billed at a rate per Ccf equal to 130% of the 
total Cost of Gas Adjustment as reflected in the Cost of Gas filing applicable for 
the month in which the imbalance is incurred. 

In the event transportation is terminated by Customer, Commission Order or Contnact termination, any 
__delbtAQI balance wjll h§ adjLISted to zero jo the followjnq maonfj[" 
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Rate Schedule No. 2.7 
Third Bevised Rate Schedule No. 2.7 Sheet No. 10 of 16 

Replacing Second Revised Rate Schedule No 2.7 Sheet No. 10 of 16 

SourceGas Arkansas Inc. 
(Name of Company) 

Kind of Service: Natural Gas 

PSC File Mark Only Class of Service: Commercial/Industrial 

... ··-

1. If a credit balance exists, the Company may, at its option, deliver such volumes 
to the Customer in the next succeeding month or pay the Customer for each 
Ccf at a rate equal to the average purchase price paid by the Customer for Gas 
Delivered by the Company in the preceding month. 

2. If a debit balance exists, the Customer shall pay the Company for each Ccf at 
rate equal to 130% of the total Cost of Gas Adjustment as reflected in the Cost 
of Gas filiTig applicable for the month in which the imbalance is iTicurred. 

Balancing and Penalties (Small Customer Pool): 
An individual transportation account with total annual volumes less than 700,000 Ccf and each group 
of transportation accounts under common ownership with a total annual aggregate volume less than 
700,000 Ccf shall be considered a "Small Customer Pool". Each "Small Customer Pool" shall be cash 
balanced monthly as follows: 

The cumulative level of imbalance shall be the difference between the amount of gas 
supplies received by the Company for Customer less in-kind amount of fuel and LUFG 
less the amount of gas delivered to the customer. Customers owning more than one 
facility or owning the business operating in more than one facility shall have the right to 
combine nominations and deliveries for balancing purposes. 

A credit balance will occur when receipts for the Customer adjusted for fuel and LUFG are greater 
than the Gas Delivered to the Customer. A debit balaTice will occur when receipts for the Customer 
adjusted for fuel and LUFG are less than the Gas Delivered to the Customer. Balancing of monthly 
credit or debit balances shall be accomplished as follows: 

Credit Balance: 
1. Credit balances up to 5% of the Gas Delivered: The Company shall purchase 

the credit balance at a price equal to the Company's Total Cost of Gas 
Adjustment as reflected in the Cost of Gas filing applicable for the month in 
which the imbalance occurs. 

2. Credit balances greater than 5% and less than or equal to 1 0% of the Gas 
Delivered: The Company shall purchase the credit balance at a price equal to 
85% of the Company's Total Cost of Gas Adjustment as reflected in the Cost of 
Gas filing applicable for the month in which the imbalance occurs. 
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ARKANQAS PUBLIQ SERVICE COMMISSIQN 

Rate Schedule No. 2.7 
Third Revised Rete :lchaduJa No. 2.7 Sheet Na.11 of 16 

Beplecjng Second Revjsed Rate Schedule No.2. 7 Sheet No, 11 of 16 

Souro~!::2l!§ Arkaos§!§ lnQ. 
(Name of Company) 

!Siosl sf §!l!rvigf!: ~lllY!:S!I !31S 
PSC File Mark Only Class of Service: Commercial I Industrial 

3. Credit balances greater than 10% of the Gas Delivered: The Company shall 
purchase the credit balance at a price equal to 70% of the Company's Total 
Cost of Gas Adjustment as reflected in the Cost of Gas filing applicable to the 
month in which the imbalance occurs. 

Debit Balance: 
1. Debit balances up to 5% of the Gas Delivered: The Customer shall purchase 

the debit balance at a price equal to the Company's Total Cost of Gas 
Adjustment as reflected in the Cost of Gas filing applicable for the month In 
which the Imbalance occurs. 

2. Debit balances greater than 5% and less than or equal to 10% of the Gas 
Delivered: The Customer shall purchase the debit balance at a prlee equal to 
115% of the Company's Total Cost of Gas Adjustment as reflected in the Cost 
of Gas filing applicable for the month in which the imbalance occurs. 

3. Debit balances greater than 10% of the t3as Delivered: The Customer shall 
purchase the debit balance at a price equal to 130% of the Company's Total 
Cost of Gas Adjustment as reflected in the Cost of Gas filing applicable for the 
month in which the imbalance occurs. 

Verification Rights: 
The Customer and the Company shall each have the right at all reasonable times to examine and 
audit the records, books of account, and charts of the other party, their Agent(s) or Suppller(s) to the 
extent necessary to verify the accuracy of any computation or statement related to the quantity, 
quality and price of volumes delivered to the Company for transportation. The Customer shall also 
secure the same right for the Company from the Customers suppliers of gas for transportation as well 
as any natural gas pipeline delivering gas to the Company to be transported to the Customer. 

Good Faith: 
Customers shall make a good faith effort to minimize Imbalances. Customers shall also make a good 
faith effort to correct any such imbalances as soon as practical. 
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Rate Schedule No. 2.7 
Thi[Q R~vl~ed Rille Si<b~gyl~ i':jg. 2.7 She~( ~o. 12 ofl6 

Rep!aqlng {iloecood ReVised Rate Schedule No. 6·7 ~heat No.J2 of 16 

Soui]~Qii!S 8rkaos~s Inc. 
(Nama of Company) 

I:Sio&! 2! ~!lm~iS<Ir t::l!!tural Q!i§ 

I"SC File Mark Only Qlass of Service: Cgmmerclal/lndustrial 

-

If a Customer has a cumulative monthly Imbalance greater than 10% of the Gas Delivered during the 
service month, for a period of time greater than three (3) consecutive months, the Company shall 
have the right, after providing 24 hours notice to the Customer and Customer's agent, to take 
corrective action as required to eliminate the imbalance by restricting deliveries, receipts, and 
nominations as indicated below. The Company shall not have the right to restrict deliveries, receipts 
and nominations at any other time, except as otherwise provided herein, in Company tariff Policy 
Schedule No. 4.1 - Curtailment Policy or other tariffs, by Arkansas Public Service Commission rules or 
by law. The Company shall not be obligated to deliver a greater volume of gas to a transportation 
Customer than is nominated and confirmed for delivery to that Customer, unless such action is an 
attempt to correct an existing imbalance. The Company shall also not be obligated to confirm a 
nomination that is greater than the amount of natural gas that is delivered to the Customer unless 
such action is an attempt to correct an existing imbalance. The Company shall remain obligated to 
deliver to the Customer all gas supplies that are nominated (confirmed nominations only) by the 
Customer or their agent. 

Special Provisions: 
All revenue collected by the Company associated with cash balancing, conversion costs, and 
imbalance penalties for the period of October 1, through September 30, shall be credited to the 
Company's Cost of Gas. 

Measurlna EgyiDmeot: 
The Company shall provide and maintain recognized standard meters and regulators at the Point(s) 
of Delivery for the accurate measurement and regulation of all gas volumes transported for and/or 
sold to the Customer. 

Each new transportation account under 200,000 Ccf/Year shall be required to Install cellular SCADA 
equipment or other equipment approved by the Company, in its sole discretion, which is capable of 
transmitting data in a manner satisfactory to the Company. The Company shall install or have 
installed, own and operate the equipment. The Customer will make a non-refundable contribution to 
the Company equal to the cost to install the equipment. 
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AR!;SAN§AS PU!;!LIC SERVICE COMMISSION 

Rate Schegule NQ. 2.7 
Ibi!:Q R!lV\8§d Ra!§ !i!gh~!:!Yift No. :p Sh!!~l Ng. 1~ ol18 

Replaclng Second Revlsed Rate Schedule_ No. 2, 7 Sheet No. 13 of 16 

§!lYtQe!.a!i!e 8r!lllnl!l!ilS log, 
(Name of Company) 

Kind of §ervlce: Natural Gas 

PSC File Mark Only Qla§s of Service: Commercial/Industrial 

Each new transportation account over 200,000 Ccf/Year shall be required to Install cellular SCADA 
equipment with electronic corrector or other equipment approved by the Company, in its sole 
discretion, which is capable of transmitting data in manner satisfactory to the Company. The 
Company shall install or have installed, own and operate the equipment. The Customer will make a 
non-refundable contribution to the Company equal to the cost to install the equipment. In event that 
cellular service is not available to customer or unacceptable, the Customer shall furnish at the 
Customer's expense a dedicated telephone data line within six feet (6') of the metering device or pay 
any costs incurred for the cost of collection and transmission of data using the Company approved 
alternative equipment. The Company shall furnish Customer, or Customer's agent, electronic access 
to the same measurement data. 

The accuracy of all measuring equipment, whether owned by a producer, pipeline or the Company, 
shall be subject to test at the request of either the Company or the Customer. At any such test, the 
party requesting the test may have a representative present if it so desires. If, upon test, any error in 
the measuring equipment is found to affect volumes being measured by not more than three percent 
(3%), previous recordings of such equipment shall be considered as being correct in measuring 
deliveries of gas. If, upon test, any error in measuring is found to affect volumes being measured by 
more than three percent (3%) previous recordings of such equipment shall be corrected to zero error 
for any period which Is known definitely or agreed upon. In case the period is not known definitely or 
not agreed upon, such correction shall be for a period extending over one-half of the time elapsed 
since the date of the last test, not exceeding a correction period of six (6) months. Such equipment 
shall be adjusted to record accurately. If, for any reason, meters are In disrepair or out of service so 
that the amount of gas delivered cannot be ascertained or computed from a reading thereof, the gas 
delivered during the period such meters were in disrepair or out of service shall be estimated upon the 
basis of the best data available using the first of the following methods which is feasible: 

(a) By using the registration of any check meter(s), if installed and accurately 
registering. 

(b) By correcting the error, if the percentage of error is ascertainable by calibration, 
test, or mathematical calculation. 

(c) By estimating the quantity based upon deliveries made during preceding 
periods under similar conditions when the meter was registering accurately. 
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AB,KA~SAS PUBLIC SERVICE COMMISSION 

Rate Schedule No. 2.7 

Ibitd B!!VI§ftd B!Wl !!l~bedyla No, ~.z §haetl:lo. j4of16 

Reploplng §iwond RoVI§od RaJe Sghodula Np 2.1 Shoe! No.14 or 16 

§Qy[C!!!":i~§ Ar~ao§a§ In£. 
(Name of Company) 

!Sio!l 21 §!!Q:ic§: i:'J!l!Yr§l !;il!S 

PSC File Mark Only Ql§~§ Qf S~rvlc!i!: Qomm!jrcialllndustrlal 

The Company shall have access to any measuring equipment through which gas is delivered Into its 
system at all reasonable times. If the Company has installed and is operating such measuring 
equipment, it shall be responsible for reading, calibrating, adjusting, and changing charts on said 
equipment. The Company shall make its charts and readings available to the Customer for purposes 
of auditing the volumes transported and/or sold under this rate schedule. When deliveries of natural 
gas are made through facilities owned or operated by a pipeline supplier, such measurement shall be 
subject to the same rules which are applied to any other deliveries of gas from said supplier. 

The title to all meters, appliances, equipment, etc., placed on the Customer's premises and not sold 
to the Customer shall remain with the Company, with right of removal, and no charge shall be made 
by the Customer for use of premises occupied by same. 

If the Company Is required to add any facilities in order to provide service under this rate schedule, 
the Customer shall pay all costs of such added facilities. 

Measurement Factors and Definitions: 
The volumetric unit of measurement shall be 100 cubic feet (Ccf) of gas at an assumed temperature 
of sixty degrees Fahrenheit and at a pressure of 14.65 pounds per squane inch absolute (psia). The 
atmospheric pressure shall be assumed to be 14.4 pounds per square inch. The Company shall 
have the right to correct volumes for temperature variations above or below 60 degrees Fahrenheit 
should it deem such correction to be necessary. 

The heating value unit of measurement hereunder shall be the British Thermal Unit (Btu). The 
standard cubic foot of gas for testing gas for Btu content shall be that quantity of gas saturated with 
water vapor, which occupies one cubic foot at a temperature of 60 degrees Fahrenheit and under a 
pressure of 14.65 pounds per square inch absolute (psia). 

If volumes delivered under this rate schedule are measured by an orifice meter, the coefficients shall 
be based on the basic orifice flow factor last published and approved by the Gas Measurement 
Committee of the American Gas Association. It shall be assumed that the values of the Reynolds 
number factor, the manometer factor, and the expansion factor are one ( 1 ). The specific gravity 
determinations for the purpose of volume measurement computations shall be based upon the 
arithmetical average of the hourly specific gravities, if available, or upon periodic tests of said gravity. 
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ARKANSAS PUBLIC SERVICE COMMISSION 

Rate Schedule No. 2.7 

Thirg Revised B~te Scb~dul~ NQ. 2.Z Sheet No. 15 of 16 

Replacing Second Revised Rate Schedule No. 2.7 Sheet No. 15 of 16 

§lQyrce!a§i 8rk§O§§§ loc, 
(Name of Company) 

~io!J Qf §l!;!rvioe; t-i§tural G§S 

PSC File Mark Only Class of Service: Commercial/Industrial 

Quality and Pressure of Gas Delivered for Transportation: 
The gas delivered by a producer or supplier to the Company for transportation to Customer shall at 
all times be merchantable gas continuously conforming to the pipeline quality and safety 
requirements of the Company. 

If the Customer contracts for the purchase of gas from a producer or pipeline who is not now 
delivering gas to the Company and such gas is to be delivered directly into the Company's system at 
the Point(s) of Receipt, the Customer will bear all reasonable expense connected with the 
detenmination of the quality of the gas being delivered. 

The gas delivered by the Company to Customer at its premises shall at all times confonn to the 
standards of quality and safety prescribed by the regulatory agencies having jurisdiction. 

The Btu content of the gas delivered to Customer by the Company shall be the Btu content available 
in the system at the point of delivery to the Customer at the time of delivery. The Btu content at the 
Company's various delivery points will vary from point to point and from time to time and nothing 
herein contained shall be construed as obligating the Company to alter the usual operation of its 
system to achieve deliveries of a prescribed heating value at any point or points. The Btu adjustment 
factor may be assumed to be one (1) for measurement computations. 

Delivery pressures to Customer shall be mutually agreed upon from time to time based on system 
capacity, Customer requirements, and other pertinent factors. The maintenance of delivery pressure 
shall be subject to the demands of Customers of the Company being served at any particular time. 
The delivery pressures to Customer may be reduced or transportation deliveries interrupted under 
emergency conditions if the demands of higher priority Customers of the Company may so require, 
subject to the applicable provisions of the tariffs dealing with curtailment. 
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ARKANSAS PUBLIC SERVICE COMMISSION 

Rate Schedule No . . 2.7 
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Replacing Second Revised Rate Schedule No. 2,7 Sheet No, 16 of 16 

' !iOYFil!!~iiS At~~~R~!i! lac, 
(Ni!ime of Company) 

Kind of Service: ~atural Gas 

PSC File Mark Only Class of Service: Commercial/Industrial 

Force Maleure: 

In the event of either party being rendered unable wholly or In part by force majeure to carry out its 
obligations under the Contract, other than to make payments of amounts due under the Contract, it 
is agreed that upon such party giving notice and full particulars of such force majeure in writing or by 
telephone (if by telephone to be subsequently confirmed in writing) to the other party as soon as 
possible after the occurrence of the cause relied on, the obligations of the party giving such notice, 
so far as they are affected by such force majeure, shall be suspended during the continuance of any 
inability so caused, but for no longer period, and such cause, as far as possible, shall be remedied 
with all reasonable dispatch. The temn "force majeure," as employed herein, shall mean acts of 
God, strikes, lockouts, or other industrial disturbances, acts of the public enemy, wars, blockades, 
insurrections, riots, acts of terrorism (domestic or foreign In origin) epidemics, landslides, lightning, 
earthquakes, fires, hurricanes, storms, fioods, washouts, arrests, priority limitation or restraining 
orders of any kind of the government of the United States or a State or of any civil or military 
authority, civil disturbances. explosions, breakage, accidents, tests, maintenance or repairs to 
machinery or lines of pipe, freezing of wells or lines or pipe, partial or entire failure of natural gas 
wells including storage wells, inability to obtain or unavoidable delay in obtaining material and 
equipment, and any other causes. whether of the kind herein enumerated or otherwise, not 
reasonably within the control of the party claiming suspension. The settlement of strikes or lockouts 
or other labor difficulties shall be entirely within the discretion of the party having the difficulty and 
the above requirement that any force majeure shall be remedied with all reasonable dispatch shall 
not require the settlement of strikes, lockouts, or other labor disturbances by acceding to the 
demands of opposing party when such course is inadvisable in discretion of the party having the 
difficulty. 
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SOURCEGAS ARKANSAS INC 

TRANSPORTATION AND BACK·UP SALES CONTRACT 

EXHIBIT "A" 

This Exhibit "A" Is attached to and constitutes part of the Transportation and Back-up Sales Service 
contract dated by and between SOURCEGAS ARKANSAS INC, as successor 
in Interest to ARKANSAS WESTERN GAS COMPANY, and , as customer. AT 

Account# · Legacy . Meter # 
.. ~ccount # ' ... 

. ... ~-·-

. i -

·!-·· •" 

' ., ... 
I 

Premise Location for Account 

...... [ 

., "" ...... , __ -· "'"' 

. ··-··~'"'" 

i 

This Exhibit "A" Is effective as of ____ , and replaces the previous Exhibit "A" dated Ci 
_____ In its entirety. CT 

M~EED TO AND ACCEF'ii!D 'fH IS __ DAY 01" CT 

SOURCE GAS ARKANSAS INC 

By: 

Printed 
Name: _____________________ ___ 

Title: 

Pogo 1 of 1 

(CUSTOMER NAME) 

By: 

Printed Name: ______________________ ___ 

Title: 

SourceGas Arkansas 
Contract# TRN00094 
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Rate Schedule 2. 7 
Natural Gas Transportation Service 
APPENDIX A 

GAS TRANSPORTATION AND BACK·UP SALES SERVICE CONTRACT 

THIS AGREEMENT, made and entered Into this day of 

------------' 20 __ , by and between SourceGas Arkansas Inc, a 

corporation, Its successors or assigns, hereinafter referred to as "$ourceGas," and the Customer, 

[CUSTOMER], its successors or assigns, hereinafter referred to as "Customer." Customer 

accounts covered under this contract are as follows: 

~---·-- -------r -- · · ·-··· - ·r·· ---------·--- --·· ---------------------------------------- --···-·--- ·----~ 

[ Account # J ~~ter #_!__ _ ___ _ Premi~~Locatlo~~or_~c~~~nt ______ ~ _______ _j 

See Exhibit "A" attached 

WITNESSETH: 

WHEREAS, SourceGas Arkansas owns and operatesfacllities for the distribution of natural 

gas to Customer's premises; and 

WHEREAS, Customer may enter into contracts for the purchase of Its natural gas 

requirements directly from a third party, for the delivery of said gas to SourceGas Arkansas' Point 

of Receipt for delivery to Customer at the Point of Delivery; and 

WHEREAS, to the extent (a) that it may lawfully do so, and (b) that there is sufficient 

capacity in its existing facilities to do so, SourceGas Arkansas has agreed to transport and 

Customer has agreed to purchase such transportation service from SourceGas Arkansas subject 

to the terms and conditions hereinafter stated and the terms and conditions stated in the Natural 

Rev. 1011212007 Sourc-aGas Arkansas 
Con~act # TRN __ 
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Gas Transportation Service tariff, P.S.C. Schedule No. 2.7, on file with the Arkansas Public 

Service Commission. 

NOW, THEREFORE, the parties agree as follows: 

Af1!1Q\,.E I • RAUB 

1.1 Subject to all of the terms and conditions hereinafter stated, SourceGas Arkansas 

agrees to accept and to transport volumes of natural gas delivered to it for Customer and 

Customer agrees to pay SourceGas Arkansas for such transportation at the monthly charge 

shown on the Natural Gas Transportation Service Tariff, P.S.C. Schedule No. 2.7, on file with the 

Arkansas Public Service Commission as the same may be revised from time to time. 

1.2 SourceGas Arkansas also agrees to provide back-up sales service, if Customer so 

requests and such gas is available. Such service shall be the sale of such volumes of natural gas 

as Customer requires as described in the Back-up sales provision of P .S.C. Schedule No. 2. 7-

Natural Gas Transportation Service. 

1 .3 Subject to the terms and conditions hereinafter stated, SourceGas Arkansas agrees 

to deliver such gas to Customer at the Point of Delivery, and Customer agrees to reimburse 

SourceGas Arkansas all reasonable expenses necessary to have gas transported to SourceGas 

Arkansas' Point of Receipt, not otherwise collected under the provisions of paragraphs 1.1 and 

1.2. 

1 A It is understood that in addition to all payments made by Customer under 

paragraphs 1.1 and 1 .3 for transportation of gas, Customer shall also compensate for fuel and lost 

and unaccounted for gas associated with transportation of said gas. The volume to be used for 

fuel and lost and unaccounted for gas for each month of this Agreement shall be based upon the 

fuel and lost and unaccounted for percentage underlying the rates approved in SourceGas 

Arkansas' most recent rate proceedings. 

1 .5 If Customer receives both transportation and back-up sales service 

during any month in which this Agreement is in effect, Customer shall pay only one customer 

Rev. 10/12/2007 SeurcaGae Arkansas 
Centr~ot # TRN_~ 
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charge in such month for services rendered hereunder (Le. the customer will not be required to 

pay a customer charge for being a transportation customer and another customer charge for 

being a back-up sales customer). 

1.6 Nothing contained herein shall be construed as affecting in any way the right of 

SourceGas Arkansas to unilaterally make application for a change in its rates and/or general 

terms and conditions of service to the regulatory authority having jurisdiction over the service 

provided hereunder. If such application affects the transportation service only, SourceGas 

Arkansas shall notify the Customer of such application. If such application is part of an application 

that affects all services, then the notification rules prescribed by the Public Service Commission 

shall apply. 

1. 7 Transportation charges will apply to all gas transported for Customer pursuant to 

paragraphs 1.1, 1.2 and 1.3 of this agreement. 

ARTICLE II- TERM 

2.1 This Agreement shall be effective for a contract term not less than one year, expiring CT 

on May 31, 20_. If Customer wishes to terminate this Agreement as of the original expiration CT 

date, Customer must provide the Company written notice of termination on or before the February CT 

15 preceding the original expiration date. After the initial contract term, if this Agreement is not CT 

terminated as provided for above, then, unless the Agreement is terminated pursuant to Article XI CT 

ofthe Agreement, the Agreement shall continue in effect until it is terminated by Customer. Such CT 

termination may only be effective as of May 31 of a given year, and requires written notice of CT 

termination from Customer on or before the February 15 preceding that May 31. 

2.2 In the event Customer terminates this Agreement and fails to pay the monthly 

minimum bill, then Customer's right to future service will depend upon the execution of another 

Agreement between the parties with terms and conditions to be determined at the time of its 

reconnection to the system, and if the reconnection occurs within twelve months of the termination 

of service, payment of the reconnect fee provided for in the Natural Gas Transportation Service 

Rev. 10/12/2007 3 Soun:::eGas Arkansas 
Contract# Tr{N __ 
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tariff, P.S.C. Schedule No. 2.7. 

ARTICLE Ill- POINT OF DELIVERY 

3.1 The Point of Delivery hereunder for transported gas shall be at the outlet side of 

SourceGas Arkansas' meter at the Customer's plant(s). 

ARTICLE IV- POINT(Sl OF RECEIPT 

4.1 Customer's gas supplies shall be delivered to the Point(s) of Receipt at 

a mutually agreeable point on SourceGas Arkansas' utility system that connects to Customer's 

facilities. The Point(s) of Receipt hereunder shall be: 

Any mutually agreeable wellhead or interconnect points or the market transfer pool. AT,RT 

ARTICLE V- RECORDS 

5.1 Customer agrees to maintain for three (3) years full and complete records of the RT, cT 

volumes of gas delivered to SourceGas Arkansas. 

5.2 In the event an error is discovered in any statement provided for herein, such error CT 

shall be corrected and proper adjustment made within thirty (30) days of the discovery thereof; 

provided that no adjustment shall be made after the lapse of three (3) years from the date of the 

statement. 

ARTICLE VI - TITLE TO GAS 

6.1 ltis understood and agreed by the parties that in the performance of this Agreement, 

that ownership of transported volumes contracted by Customer will at all times remain vested in 

Customer. 

6.2 Customer hereby warrants its title to all gas delivered to SourceGas Arkansas 

hereunder and that such gas shall be free and clear from all liens, claims, and encumbrances 

whatsoever. 
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6.3 Customer and SourceGas Arkansas shall be responsible for any damage or injury 

arising as a result of its negligence while in control and possession of the gas delivered by such 

party hereunder until the same shall have been delivered to the other party at the point(s) of 

receipt or delivery. 

ARTICLE VII ·LIABILITIES 

7.1 Each party assumes full responsibility and liability for its negligence in 

the operation of facilities owned by it or otherwise in connection with the transportation of gas. 

ARiiCLE: VIII- FO~CE MAJEU~E 

8.1 In the event of either party being rendered unable wholly or in part by 

force majeure to carry out its obligations hereunder, other than to make payments of amounts due 

hereunder, it is agreed that upon such party giving notice and full particulars of such force majeure 

in writing or by telephone (if by telephone to be subsequently confirmed in writing) to the other 

party as soon as possible after the occurrence of the cause relied on, the obligations of the party 

giving such notice, so far as they are affected by such force majeure, shall be suspended during 

the continuance of any inability so caused, but for no longer period, and such cause, as far as 

possible, shall be remedied with all reasonable dispatch. The term "force majeure," as employed 

herein, shall mean acts of God, strikes, lockouts, or other industrial disturbances, acts of the 

public enemy, wars, blockades, insurrections, riots, acts of terrorism (domestic or foreign) 

epidemics, landslides, lightning, earthquakes, fires, hurricanes, storms, floods, washouts, arrests, 

priority limitation or restraining orders of any kind of the government of the United States or a 

State or of any civil or military authority, civil disturbances, explosions, breakage, accidents, tests, 

maintenance or repairs to machinery or lines of pipe, freezing of wells or lines or pipe, partial or 

entire failure of natural gas wells including storage wells, inability to obtain or unavoidable delay in 

obtaining material and equipment, and any other causes, whether of the kind herein enumerated 

or otherwise, not reasonably within the control of the party claiming suspension. The settlement of 
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strikes or lockouts or other labor difficulties shall be entirely within the discretion of the party 

having the difficulty and the above requirement that any force majeure shall be remedied with all 

reasonable dispatch shall not require the settlement of strikes, lockouts, or other disturbances by 

acceding to the demands of the opposing party when such course is inadvisable in discretion of 

the party having the difficulty. 

ARTICLE IX- ASSIGNMENT 

9.1 This Agreement shall be binding upon the parties hereto, their successors and 

assigns, provided, however, that this Agreement and/or the rights and obligations hereunder shall 

not be assignable, in whole or in part, by either party unless such assignment shall be to a 

purchaser or other successor to substantially all of the assets, properties and business of the 

assigning party who will carry on the business of the assigning party in substantially the same 

location. 

ARTICLE X- REGULATION AND LAWS 

10.1 This Agreement, and the rates charged and service hereunder, shall be subject to 

regulation by the regulatory authority having jurisdiction; to all applicable present and future state 

and federal gas rules and regulations; and to all other rules, regulations, and orders of any other 

regulatory authority having jurisdiction of the subject matter or either of the parties hereto. 

10.2 The rates, charges, and terms of this Agreement are subject to modification upon 

the approval of the Arkansas Public Service Commission of any schedule which supersedes the 

rates, charges, and terms set forth in the applicable tariffs. In the event such a modification 

results in a material change in the terms and conditions as set forth in this Agreement, either party 

may terminate this Agreement upon thirty (30) days prior written notice to the other party. 

ARTICLE XI- DEPAUL T 

11.1 If either party shall fail to perform any of the covenants or obligations imposed upon 
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it by this Agreement, then in such event the other party may, at its option, terminate this 

Agreement by proceeding as follows: The party not in default shall cause a written notice to be 

served on the party In default, stating specifically the cause for terminating the Agreement, and 

declaring it to be the Intention of the party giving the notice to terminate the same; thereupon, the 

party in default shall have thirty (30) days after the service of the aforesaid notice in which to 

remedy or remove the cause or causes stated in the termination notice, and if within said thirty 

(30) days the party In default does so remove and remedy said cause or causes and fully 

indemnify the party not In default for any and all consequences of such breach, then such notice 

shall be withdrawn and this entire Agreement shall continue in full force and effect. In the case 

the party in default does not remedy and remove the cause or causes or does not indemnify the 

party giving the notice for any and all consequences of such breach, within said period of thirty 

(30) days, then this Agreement shall become null and void from and after the expiration of said 

period. 

11 .2 No waiver by either party of any one or more defaults by the other in the 

performance of any provisions of this Agreement shall operate or be construed as a waiver of any 

future defaults, whether of a like or of a different character. 

ARTICLE XII -MAXIMUM OAIL Y QUANTITY 

12.1 Subject to the other limitation provided herein and In the Natural Gas Transportation 

Service tariff, P.S.C. Schedule No. 2.7, the Maximum Dally Quantity of gas which SourceGas 

Arkansas shall be obligated to transport for Customer and/or sell to Customer as back-up sales 

service shall be [Quantity] Ccf (hundred cubic feet) winter MDQ and [Quantity] Ccf summer MDQ. 

ARTICLE XIII- NOMINATIONS 

13.1 Customer agrees to make nomination for gas to be transported herein, as provided 

in the Natural Gas Transportation Service tariff, P.S.C. Schedule No. 2.7. 

Rov. 1011212007 7 SoureeGas Arkansas 
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ARTICLE XIV- MODIFICATION AND AMENDMENTS 

14.1 Any change in the provisions of this Agreement made subsequent to Its execution 

shall be made by formal amendments executed In the same manner as this Agreement. 

A~iiCLJ; XV- NOTICES 

16.1 Any notice or notices given by either party under the terms of this Agreement shall 

be sent by certified mall to the following addresses: 

To SourceGas Arkansas: SOURCEGAS ARKANSAS 
Attn: Gas Supply Department 
P. 0, Box 13288 
Fayetteville, AR 72703-1002 

To Customer: [CUSTOMER] 
Attn: [CONTACT NAME] 
[ADDRESS 1] 
[ADDRESS 2) 

or to such other addresses as either party may from time to time designate in writing. 

16.2 The parties agree to notify the other of the name and address of the person or 

persons authorized to act for the party in respect to the routine operating matters under this 

Agreement and routine operating requests, reports, billings, and other. matters of a routine nature 

shall, upon such notification, be directed to the persons so designated. 

[SIGNATURE PAGE TO FOLLOW] 
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IN WITNESS WHEREOF, the parties have executed this Agreement in multiple 

counterparts by their duly authorized officials as of the day and year first above written. 

SOURCEGAS ARKANSAS INC 

By: __ ~-----

Title:-------~-

[CUSTOMER] 

By:-~------

Title:---------
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ARKANSAS PUBLIC SERVICE COMMISSION 

Rate Schedule No. 2.8 

Second Revised Rate Schedule No. 2.8 Sheet No.1 of2 

PSC File Mark Only 

Availabilitv: 

Replacing First Revised Rate Schedule No. 2.8 Sheet No. 1 of 2 

SourcaGa§ Arkansas Inc. 
(Name of Company) 

Kind of Serylce: Natur<jl Gas 

Class of Service: Unmetered Gas Lights 

UNMETERED GAS LIGHTS SALES SERVICE - !GLl 

Natural gas service is available under this rate schedule when metering the lighting fixtures' 
consumption is not economical. Gas service Is not available under this rate schedule for resale to 
others or for stand-by service. 

Each natural gas lighting pole and fixture shall be provided by the Customer and equipped with a 
regulator approved by the Company and capable of regulating Company's mainline pressure down to 
no more than nine (9) inches water column pressure. Customer is responsible for all natural gas 
lighting fixture modifications and maintenance. The Company must approve the natural gas lighting 
fixture, any fixture modifications, and fixture installation before natural gas service is made available. 

Character of Service: 
Service hereunder will not normally be subject to curtailment except as may become necessary under 
the terms of Company tariff Policy Schedule No. 4.1 -Curtailment Policy. The average heating value 
for gas delivered to customers shall not be less than 975 Btu per cubic foot at 14.65 psia and 60 
degrees Fahrenheit. The established absolute pressure base for all deliveries shall be 14.65. The 
normal gauge pressure for all deliveries shall be four (4) ounces gauge pressure per square inch 
above 14.4 assumed atmospheric pressure. The Company, at its option, may provide service at a 
pressure higher than normal pressure to an individual customer who so requests. 

Rates: 
The following rates as stated below are applicable to all consumption: 

Customer Charge 

Delivery Rate 

$ 11.10 Per Month 

$ .048268 Per Ccf 

Consumption per fixture shall be based upon usage per hour according to the gaslight manufacturer. 

Additional Charges: 
In addition to the rates as stated above service under this rate schedule is subject to the charges of 
the following Company tariffs: 

1. Rider Schedule No. 3.7 - Cost of Gas Rider 
2. Rider Schedule No. 3.8 •• Act 310 Surcharge Rider (Act 31 0) 
3. Rider Schedule No. 3.9 - Tax and Fee Rider 
4. Rider Schedule No. 3.1 o- Energy Efficiency Cost Recovery Rider (EECR) 

THIS SPM.JUIOR PSC USE ONLY 
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ARKAN§AS PUBLIC SERVICE COMMISSION 

Rate Schedule No. 2.8 

Second Revised Rate Schedule No. 2.8 Sheet No. 2 of 2 

Replacing First Revised Rate Schedule No. 2.8 Sheet No.2 of2 

SouroeGas Arkansas Joe. 
(Name of Company) 

.t<;lnd of Service: Natural Gas 

PSC File Mark Only Class of Service: Unmetered Gas Lights 

5. Rider Schedule No. 3.11 - Main Replacement Program Rider (MRP) NR 
6. Rider Schedule No. 3.12- At-Risk Meter Relocation Program Rider (ARMRP) NR 

Reconoeet Chargt: 
This rate schedule Is a continuous service schedule. If service is disconnected at the request of the 
consumer and thereafter restored at the same location for the same occupant within the twelve month 
period following the date service was disconnected, a Reconnect Charge will become due and 
payable when service is restored. The Reconnect Charge shall be computed by multiplying the 
Customer Charge by the number of months and fractions of months that service was disconnected. 

Terms of Payment: 
All bills are due and payable twenty-two (22) days after the date the bills are mailed. Billing shall be on 
a monthly basis. Both the date the bill was mailed, and the date the bill is due will be printed on the 
bill. 

Late Payment Charge; 
The Company may bill an additional charge (Late Payment Charge), if the payment of a billing is not 
received by the Company or its authorized agent for payment before the close of business on the due 
date as shown on the bill. The Late Payment Charge shall be calculated on only the overdue amount 
of the bill and will be determined as follows: ten percent (10%) of the first $30.00 plus two percent 
(2%) of the remaining unpaid balance. The amount of the Late Payment Charge and when it will 
apply will be printed on the bill. 

Rules and Regulations: 
Service will be rendered in accordance with the Company tariff General Schedule No. 1.4- Company 
Filed Rules and Regulations Governing Gas Service on file with the Arkansas Public Service 
Commission and in accordance with the Rules and Regulations established by the Arkansas Public 
Service Commission. 
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ARKANSAS PUBLIC SERVICE COMMISSION 

Rate Schedule No. 2.9 

Second Rsylsed Rats Schedule No. 2.9 Sheet No. 1 of 4 

Repla9!ng Fl!'!lt Rl}lll!ifed Rat_e Schedyle 2.9 Sheet No. 1 gf 4 

§ourceGas Arkaosa§ I QQ. 
(Name of Company) 

Kind of Service: Natural Gas 

PSC File Mark Only Class of Service: All 

CHARGES RELATED TO CUSTOMER ACTIVITY· (CACl 

Applicability: 

To all customers taking gas service under the Company's rate schedules as they are now or as they may 
In the future be flied and approved by the Arkansas Public Service Commission. The following charges 
related to customer activity shall apply: 

1. Service Connection Charge: 
After application for service by a customer, the Company will set a meter for the customer within a 
reasonable time. Meters will be set at no charge during the Company's reguler business hours of 
8:00a.m. to 5:00p.m., Monday through Friday, excluding holidays recognized by the Company (all 
other hours are considered non-business hours). If undue hardship would result to a customer, the 
Company, upon customer's request, will set a meter during non-business hours, 

Non-Business Hour Charge $60.00 

2. Reconnection Charge: 
If service has been disconnected for any of the reasons contained In the Arkansas Public SeiVice 
Commission General Service Rule No. 6.01 (A)·(R), the Company will not restore service until the 
reason for the suspension of service has been resolved. The Company will charge the following 
Reconnection Charges: 

Reconnection during normal business 
hours: 6:00 a.m. through 5:00 p.m. 
Monday through Friday, excluding 
holidays recognized by the Company 

Reconnection during hours other than 
normal business hour~ 

$40.00 

$75.00 

If the customer remains off service a sufficient length of time such that the Reconnect Charge as 
defined on the applicable service rate schedule is greater than the charges stated above, the 
customer shall be charged a Reconnect Charge as provided for by the service rate schedule. If the 
customer requests service to be reconnected but at a different service location. a Reconnection 
Charge of $40.00 for a normal business hour reconnection or a Reconnection Charge of $75.00 
for an after hour reconnection shall be paid by the customer before service is reconnected. 
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ARKANSAS PUBLIC SERVICE COMMISSION 

PSC Fila Mark Only 

3. Insufficient Check Charge: 

Rate Schedule No. 2.9 

Second Revised Rate Schedule No. 2.9 

Replacing First Revised Rate Schedule 2.9 

SourceGas Arkansa§ Inc. 
(Name of Company) 

Kind of Service: Natural Gas 

Class of Servjce: All 

Sheet No. 2 of 4 

Sheet No.2 of 4 

When payment Is made by check and the check Is returned to the Company for any reason 
other than bank error, the Company shall charge the customer the maximum collection fee 
amount under Arkansas Code Ann. § 4-60-103. 

4. Collection Charge: 
The Company will charge the customer a Collection Charge of $15.00 if the last day to pay, 
as printed on the most recent shut-off notice, has passed and either: 1) at the request of the 
customer, the Company dispatches a Company employee to the customer's premises to collect an 
amount owed; or 2) not at the request of the customer, the Company dispatches a Company 
employee to the customer's premises to tenmlnate service and service is not terminated for any of 
the following reasons: 

A. The customer pays the Company employee the amount owed by the customer. 
B. The customer pays the amount owed by means other than paying the Company employee (for 

example, the customer pays online at sourcegas,com, or via the Company's IVR phone 
system, or by phone with the assistance of a customer care representative). 

C. The customer makes payment arrangements which are accepted by the Company employee. 

5. Finance Charge On Delayed Payment Agreements: 
The Company will charge a Finance Charge On Delayed Payment Agreements at an annual rate of 
interest as established by the Arkansas Public Service Commission as required by Ark. Code Ann. 
§ 23-4-206(b). 

6. Late Payment Charge: 
The Company mey bill an additional charge (Late Payment Charge), If the payment of a billing is 
not received by the Company or its authorized agent for payment before the close of business on 
the due date as shown on the bill. The Late Payment Charge shall be calculated on only the 
overdue amount of the bill and will be determined as follows: ten percent (10%) of the first $30.00 
plus two percent (2%) of the remaining unpaid balance. 

7. Meter Test Charge 
The Company will test the meter upon the customer's request. If the meter Is found to be as 
accurate as the Commission approved tolerance set for meters before a billing adjustment is 
required, the Company may charge the customer for the test. The Meter Test Charge shall be 
the greater of $40.00 or the cost of labor necessary to remove the meter from the customers 
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ARKANSAS P!.JBUC SERVIQE COMMISSIQ~ 

Rate Schedyle ~Q, 2·9 

Saoong Revlseg Rata Schedule NQ, z,~ Sbeet No, 3 of 4 

Replacing First Revised Rate Schedule 2,9 Sheet No, 3 ol4 

§!:!UCQ!I!i~~ At~O!IBS Inc. 
(Nama of Company) 

!Sio!:l gf ~~~~~!!: f::la!yral ~as 

PSC File Mark Only Class of Service: 811 

premise and test the meter or if the test can be accomplished at the customers premise the charge 
will be the cost of labor to conduct the test The cost of labor shall be determined from the 
Company's standard labor charge schedule. 

8. Charge for Property Damage: 
If the Company should sustain damage to its property, the Company shall bill the party responsible 
for such damage the actual cost of the damage or an estimate of the cost If the actual cost Is 
unknown. Said cost to Include an estimate of the cost of any gas that may have been lost as a 
result of the damage. 

9. Charge for Service Work On Customer Premlus: 
If the Company personnel or agents provide services to the customer such as, but not limited to, 
appliance or equipment repair, new piping pressure tests and equipment inspection, the Company 
will require payment for such service. Labor cost will be based upon the Company's standard labor 
charge schedule In effect during the period the service is rendered. 

10. Deposit Requirements: 

A. Deposit Requirements - Residential Applicants: The Company may require a deposit from an 
applicant as a condition of service in accordance with the Commission's General Service 
Rules. 

8. Non-Residential Applicant: The Company may require a deposit of a non-residential applicant 
to guarantee payment for service In accordance with the Commission's General Service Rules. 

C. Existing Customers: The Company may require a new deposit or an increase in the amount of 
a deposit from a oustomer in accordance with the Commission's General Service Rules. 

D. Bankruptcy: The Company may require a deposit from a customer due to bankruptcy In 
accordance with the Commission's General Service Rules and the U. S. Bankruptcy Code. 

11. Customer Account Record Charge: 
The Company may charge a fee of $5.00 when a customer or any authorlzed party requests a 
statement of the customer's account as described in the Commission's General Service Rule No. 
7.02. 
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ARKANSAS PUBbiQ SERVICE COMMISSION 

Rate Schedule No. 2.9 
§aQong B!!!VI§ed Ram Sghegult t'!!o. 2.9 Sh~et No. 4 of 4 

Replacing Firs! Bevlsed Rate Sched~le 2.9 Sh§et ('!o. 4 of 4 

12gurg~IJ!l!~ Ark~n§a§ log. 
(Name of Company) 

!Sind gf §ef:lice: f:lalur~l ~~§ 

PSC File Mark Only Class of Service: All 

12. Energy Consumption Statement Charge: 
The Company may charge a fee of $5.00 when a customer or any authorized party requests a 
statement of the custome~s energy consumption for the preceding 13 months. 

13. Balanced Billing Plan Withdrawal Charge: 
The Company will not charge a processing fee when a customer withdraws from the Balanced 
Billing Plan. 

14. Meter Reading R11port Charge: 
The Company may charge a Meter Reading Report Charge of $5.00 if a customer has requested a 
meter reading report in writing and the customer has already received two free meter reading 
reports in the last 12 months. 

15. Additional Meter \(hargv: 
The Company will not levy an Additional Meter Charge. It is the policy of the Company that any 
meter or meters Installed by the Company shall be for the measurement of the gas for Company 
purposes and that no additional meters shall be. provided to the customer. However, this will not 
prohibit the Company, at its sole discretion, to assist a customer by temporarily installing a meter at 
the customer's request for a period of short duration. On such occasions, the customer shall 
reimburse the Company for the cost of installing and removing the meter. Such cost shall be 
determined by the Company's standard labor schedule in effect during the period the meter is 
installed. 

16. Convenience Charge: 
The Company will levy a Convenience Charge of $2.13 per transaction for every payment made CR 
through one of the Company's three alternative payment channels (online at sourcegas.com, via 
the Company's IVR phone system, or by phone with the assistance of a customer care 
representative), whether the payment Is made with a credit card, a debit card, or an electronic 
check. Payments made through an alternative payment channel with an electronic check are 
considered to be cash payments, and while subject to the Convenience Charge, will also receive a 
credit equal to the amount of the Convenience Charge, resulting in a net zero charge to the 
customer. Neither the Convenience Charge nor the credit will appear on the bill of a customer who 
makes a payment through an alternative payment channel with an electronic check. 
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Rate Schedule No. 2.10 
First Revised Rate Schedule No.2 10 Sheet No. 1 of 5 

Reclacing Original Sheet No. 2.10 Shoe! No. 1 of 5 

Inc. 

(Name of Company} 

PSC File Mark Only 

EXTENSION OF FACILITIES-(EXTl 

Applicability: 
The charges and regulations specified below apply to facilities required to provide service to a site 
not previously served or accommodate an Increase in natural gas consumption from a site 
currently served. Such charges and regulations apply to all classes and grades of service or 
facilities furnished by the Company. 

For the purpose of this rate schedule, an extension of facilities ("Extension") shall include: ( 1) 
installation of new facilities to serve customers or customer locations not currently served, or (2) 
modification or replacement of existing facilities to accommodate an increase in natural gas 
consumption from a site currently served. 

General Regulation: 
The Company will install, own, operate, and maintain all facilities upstream of customer-owned 
facilities. Customer will provide a suitable outdoor location acceptable to the Company for the 
necessary above-ground equipment which will be kept readily accessible to employees and agents 
of the Company for all proper purposes. Customer will protect all company-owned equipment 
located on customer's premises against reasonably anticipated hazards. 

Extension of Mains: 
The Company will provide Extensions of gas mains of 100 feet or less from its existing mains 
without cost to the customer, provided that the customer has made application for gas service, 
satisfied any applicable deposit requirements, extended gas piping to the point necessary to 
receive gas service, and has a structure piped for gas service. Exception to the above may be 
made where local franchises or other agreements are contrary to the above. These requirements 
are to assure the Company that gas service will be used by a consumer upon completion of the 
Extension. 

Extensions exceeding 100 feet will be made under the following conditions: 

1) The Company will construct such Extensions at no cost to the customer when it is economically 
feasible to do so. Extensions will be deemed economically feasible when the net present value 
of the Extension is greater than zero. 

Determination of the economic feasibility of the Extension shall be made through an economic 
model that shail take into consideration the following elements: 
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ARKANSAS PUBLIC SERVICE COMMISSION 

Rate Schedule No. 2.10 

Elll!t B=:ii§ed Bate S!liJ§!Iule No. 2.10 Sheet t:jg, g 2E ~ 
Rap lacing OMgi@l Sheet No. 2.10 Sh@ot No. 2 of ~ 

SourceGas Arkansa• Inn. 

(Name of Company) 

Kind of SerYiee: Natural Gas 

PSC File Mark Only Class of Service: All 

a) total incremental non-gas cost revenue, 
b) total incremental capital cost of the Extension, 
c) incremental operation and maintenance expense, 
d) depreciation, 
e) return on Investment, and 
I) other costs and factors relevant to the economic feasibility specific to each Extension. 

2} If a proposed Extension fails to meet the economic feasibility test described in ( 1) above, a 
Main Extension Surcharge ("MES") shall be available. Once a customer elects to receive the 
MES, a monthly charge will be applied to the premises at which the customer will receive gas 
service in order that the customer at that premises repay the cost of the Extension. The amount 
of the MES available and the corresponding monthly payment are as follows: 
a) Up to $2,068 for Customers selecting a $20 per month MES, 
b) Up to $3,102 for Customers selecting a $30 per month MES, 
c) Up to $4,136 for Customers selecting a $40 per month MES, 
d) Up to $5,169 for Customers selecting a $50 per month MES. 

i) In order to qualify for theMES: 
( 1) The total cost of the Extension must exceed the cost of 100 feet of Extension per 

customer; 
(2) The homes or structures to receive gas service must have primary gas heat and 

gas water heating or have gas appllance(s) with comparable annual load; 
(3) The customer must pay any costs (including installation} in excess of those that are 

economically feasible, less the amount to be paid through the MES, before 
construction begins; and 

(4) The customer requesting theMES must be the property owner at the address of the 
premises for which the service is requested. 

ii) Repayment Terms: 

1) The Company shall establish, and the customer electing to receive the MES shali 
accept, a reimbursement schedule to recover the costs of providing theMES with 
the reimbursement period not to exceed 180 months and the cost of recovery 
calculated to take into account the Commission approved pretax rate of return; 
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First Revised Rate Schedule No. 2.10 Sheet No, 3 of 5 

Replacing Original Sheet No.2. 10 Sheet No. 3 of 5 

Source as Arkansas In . 

(Name of Company) 

PSC File Mark Only Class of Service: All 

2) Customers have the option to pay off any remaining balance associated with the 
MES in a lump sum at any time. When requested by a customer, the Company will 
calculate the lump sum payment amount based upon the remaining unpaid MES at 
a specified payment date. A lump sum payment made in full on or before the date 
specified by the Company will eliminate the customer's obligation to make further 
MES payments; 

3) The liability for the MES remains with the premises, such that in the event a new 
customer becomes responsible for paying the Company for service at the premises, 
that new customer will assume the responsibility for reimbursing the Company for 
the remainder of the total amount to be reimbursed. The Company will notify any 
subsequent customer upon request for service that the customer's premises is 
subject to the MES. If the customer does not pay the MES, the Company may 
suspend service for nonpayment; 

4) The Company will provide the following information to the customer in writing when 
presenting the estimated connection costs and available MES: 

(I) the Commission approved pretax rate o! return, 
(il) the MES amount and the pretax rate of return amounts over the duration of 

the payment period, 
(iii) the fact that the customer has the option to make a lump sum payment at 

any time during the duration of the repayment period, 
(iv) a phone number the customer may call in order to address MES questions 

and the lump sum payment. 

3) If a proposed Extension fails to meet the economic feasibility test described in ( 1) above and 
either the Extension does not qualify for the MES or the customer does not elect theMES 
option, the customer will be required to make a refundable contribution-in-aid of construction in 
an arnount sufficient for the Extension to meet the economic feasibility test before construction 
begins. Extensions require that a "Main Extension Agreement" be entered Into between the 
Company and those participants making contributions and eligible for refunds, The Company 
will not normally accept proposals for customers furnishing all or part of the ditching or 
backfilling. There may be circumstances in which the furnishing of ditching by a customer 
would be acceptable and credit given. These situations must be reviewed on a case by case 
basis by the operating department before acceptance. 

THIS SPACE FOR PSC USE 103 

AT 
AT 
AT 
AT 
AT 
AT 

AT 
AT 
AT 
AT 
AT 
AT 
AT 

AT 
AT 
AT 
AT 
AT 
AT 
AT 
AT 
AT 

CP 
CP 
CP 
CP 
CP 
CP 
CP 
CP 
CP 
CP 

APSC FILED Time:  7/7/2014 4:27:34 PM: Recvd  7/7/2014 4:27:26 PM: Docket 13-079-u-Doc. 189



ll.I)C:r' ~:·u _r:·:·n Ti• - l::/1 ")/')o·La :J 2-na-1 (' ') . p, "' '-.11 ?f'>f\Li 1 ?.:.Dfi,.l(') PM· Der ''._n7() .. 1 Ln. 17) 

ARKANSAS PUBLIC SERVICE COMMISSION 

Rate Schedule No. 2.10 
First Re;1s!l9 Rate §ch!lSJyle No. 2.10 Sheet No. 4 of§ 

Replacing Original Sheet No. 2.10 Sheet No.4 of 5 

Sgyr~;~Q!l§ Ar 'Inc. 

(Name of Company) 

Kind of Service: Nalurei!Jas 

PSC File Mark Only Class of Service· All 

Extensions to Single Mobile Homes: 
Extensions for individual mobile homes not located within a mobile home park but located on 
property owned by the mobile home owners shall be given the same consideration as any other 
customer. Extensions for mobile homes situated on property being rented or leased will require a 
non-refundable contribution-In-aid of construction equal to the amount of the cost of the entire 
extension. 

Extensions to Multiple Housing and Mobile Home Parks: 
Service to multiple housing complexes and mobile home parks will be by individual meters at each 
unit and will require a gas distribution system. These systems will be considered the same as other 
Extensions, subject to the owner providing dedicated streets, alleys, easements or private right-of­
way grants for the gas line locations. This policy is applicable only to newly constructed facilities 
and does not apply to conversions from master meter to individual meters where the piping system 
is replaced in whole or in part. Prior to these systems being approved, the owner must present a 
proposed piping plan to the Company for acceptance. 

Refunds: 
Extensions requiring a contribution-in-aid of construction are eligible for refunds, except Extensions 
made to single mobile homes not situated on property owned by the owner of the mobile home. 
Refunds will be made for maximum of 3 years from the effective date of the "Main Extension 
Agreement." 

The refund amount may vary depending on investment and rate of return. The total refunds may 
not exceed the contribution amount on any specific Extension. Refunds are made once each 12 
months during the contract term. These Extensions will be surveyed and considered for refund 
within 90 days following the anniversary of the contract. 

Service Line lnstallatiQn Policy: 

Residential Service Line Installation: 

When first setting a meter at residential premises, the Company will install the gas line extending 
from the distribution main to the customer's primary structure at no cost to the customer. The 
Comp<;~ny will place the meter at or near the customer's primary structure. However, if the 
Company detenmines it is preferable to set the meter at another location, it may choose to do so. 
Such decision will be made at the Company's sole discretion 
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ARKANSAS PUBLIC SERVICE COMMISSION 

Rate Schedule No. 2.10 

~irst B•vl§e~ Bill• Schodyl§ Ng, 2.j0 §b!!l!lt NQ. 5 of § 

Reo lacing Original Sheet No, 2.1 Q Shoot No, !i of 6 

loa Arkansas Inc. 

(Name of Company) 

Kind of Service: Natural Ga! 

PSC File Mark Only Class of Se!"lllca: All 

Non·Resldentiel 5e!VIce LIAe Installation: 

When first setting a meter at non-residential premises, the Company will install the gas line 
extending from the distribution main to the inlet side of the meter at no cost to the customer. The 
Company will place the meter at a location to be determined by the Company on a case-by·case 
basis. The customer will be responsible for installing the gas line running from the outlet side of the 
meter to the structure receiving gas service. 
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ARKANSAS PUBLIC SERVICE QOMMISSION 

Rate Schedule No. 2.11 
Second Revised Rate Sched~le No. 2.11 Sheet No. 1 of 3 

Replacing First Revised Bate Sobedul• No, 2.11 SheetNo. 1 of 3 

SourceGa~ Arkansas Inc. 
(Name of Company) 

Kjnd of ServjC\!j: Natur?JI Gas 

Class of Seryloe: Local Distribution Company 
PSG File Mark Only 

LOCAL DISTRIBUTION COMPANY· SALES SERVICE ONLY· !LDCl 
Avallab!!ltv; 
Natural gas service Is available under this rate schedule for sales service only to any natural gas local 
distribution company (LDC). Eligibility for service under this rate schedule will be determined annually and upon 
commencement of service for new customers at new locations. 

Character of Service; 
Service hereunder will not normally be subject to curtailment except as may become necessary under the terms 
of Company tariff Policy Schedule No. 4.1 -Curtailment Policy. The average heating value for gas delivered to 
customers shall not be less than 975 Btu per cubic foot at 14.65 psi and 60 degrees Fahrenheit. The 
established absolute pressure base for all deliveries shall be 14.65 psi. The normal gauge pressure for all 
deliveries shall be four (4) ounces gauge pressure per square Inch above 14.4 assumed atmospheric pressure. 
The Company, at its option, may provide service at a pressure higher than normal pressure to an individual 
customer who so requests. 

~ 
The charge for recorded consumption of natural gas at one point of delivery In any month is as follows: 

Annual Usage of 0 to 10,000 Gel 
Customer Charge $18.51 Per Month 
Delivery Rate $ .292028 Per Ccf 

Annual Usage of 10,001 to §Q,OOO C!lf 
Customer Charge $ 85.86 F'er Month 
Delivery Rate $ .256374 Per Ccf 

Ann~a] UsS~ge Qf 5Q,Q01 to 300,000 Ccf 
Customer Charge $240.98 Per Month 
Delivery Rate $ . 149575 Per Ccf 

Annual Usage of ~oO,OQj to 700,0QO Ccf 
Customer Charge $ 737.32 Per Month 
Delivery Rate $ .085991 Per Col 

8noual !,!sage of 700,001 Ccl and ag~v!;l 
Customer Charge $ 788.18 Per Month 
Delivery Rate $ .076472 Per Ccf 
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ARKANSAS p·usuc·sERVICE.COMMISSION - . -

Rate Schedule No. 2.11 

Second Revised Rate Schedule No. 2,11 Shetjl No. 2 of 3 
Replacing First Rov!sod Rate Schedule No. 211 Sheet No, 2 of 3 

SourceGas Arkansas Inc, 
(Name of Company) 

Kind of Service: NaNral Gas 

CIE!S§ of Service: Looal Distribution Company 
PSC File Mark Only 

Addltlpnl)!l Charoea 
In addition to the rates as stated above service under this rate schedule is subject to the charges of the following 
Company tariffs: 

1 Rider Schedule No. 3.4- Weather Normalization Adjustment Rider- Applicable 
Degree Day Factors determined annually in accordance with annual usages less than 
50,001 Ccf annually. 

2. Rider Schedule No. 3.6 -Billing Determinant Rate Adjustment Rider- Applicable for annual 
usages less than 50,001 Ccf annually 

3. Rider Schedule No. 3. 7 - Cost of Gas Rider 
4. Rider Schedule No. 3.8 -Act 310 Surcl1arge Rider (Act 31 0) 
5. Rider Schedule No. 3.9 -Tax and Fee Rider 
6. Rider Schedule No. 3,10- Energy Efficiency Cost Recovery Rider (EECR) 
7, Rider Schedule No.3. 11 -Main Replacement Program Rider (MRP) 
8. Rider Schedule No. 3.12- At-Risk Meter Relocation Program Rider (ARMRP) 

Mlplmum Charges: 
Customers shall pay a monthly minimum bill equal to the Customer Charge. Bills will be issued on a monthly 
basis. 

Beconnect Charge: 
This rate schedule Is a continuous service schedule. If service Is disconnected at the request of the consumer 
and thereafter restored at the same location for the same occupant within the twelve month period following the 
date service was disconnected, a Reconnect Charge will become due and payable when service is restored. 
The Reconnect Charge shall be computed by multiplying the Customer Charge by the number of months and 
fractions of months that service was disconnected. 

Terms of Paym1mt: 
All bills are due and payable twenty-two (22) days after the date the bills are mailed. Both the date the bill was 
mailed and the date the bill is due will be printed on the bill. 

Lata Payment Charge: 
The Company may bill an additional charge (Late Payment Charge), if the payment of a billing is not received by 
the Company or its authorized agent for payment before the close of business on the due date as shown on the 
bill. The Late Payment Charge shall be calculated on only the overdue amount of the bill and will be determined 
as follows: ten percent (10%) of the first $30.00 plus two percent (2%) of the remaining unpaid balance. The 
amo~mt of the Late Payment Charge and when It will apply will be printed on the bill. 

THIS SPACE FOR PSC USE 

107 

RT 

NR 
NR 

APSC FILED Time:  7/7/2014 4:27:34 PM: Recvd  7/7/2014 4:27:26 PM: Docket 13-079-u-Doc. 189



M'sc FILED r"''" 5112/2014 12 o ;AR~A'N§v.B.S';~ti'E\'~18 lo~Rvlc'E'e8MM'ig§l()r!joc 1,' 

Rate Schedule No. 2,11 

Second Revised Rate Schedule No. 2.11 Sheet NQ. 3 of 3 

Roplac!ng FI(St Bey!sed Rate Schellule No. 2.11 Shoe! No. 3 of 3 

SourceGas Arkansa§ Inc. 
(Name of Company) 

Kin)! of Service: Natural Gas 

Class of Service: Local Distribution Comoany 
PSG File Mark Only 

Ryles &fld l!tf!U!atignj!: 
Service will be rendered In accordance with the Company tariff General Schedule No. 1.4 ··Rules and 
Regulations Governing Gas Service on file with the Arkansas Public Service Commission and In accordance 
with the Rules and Regulations established by the Arkansas Public Service Commission. 
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ARKANSAS PUBLIC SERVICE COMMISSION 

Rate Schedule No. 2.12 

Second Revised Rate Schedule No. 2.12 Sheet No. 1 of 2 

Replacing Fh·st Revised Rate Schedule No. 2.12 Sheet No. 1 of 2 

PSC File Mark Only 

Availab!!ltv: 

(Name of Company) 

Kind of Service: Natural Gas 

Class of §ervlce: Commercial I Industrial 

IRRIGATION SAb§S SERYICE !!·jl 

Natural gas sarvice is available under this rate schedule to any customer for the purpose of fueling equipment 
used In the irrigation of crops, provided that such usage of natural gas occurs primarily during the months of May­
October. Gas service under this rate schedule is not available for resale or stand-by service. 

Character of Service: 
Service hereunder will not normally be subject to curtailment except as may became necessary under the terms 
of Company tariff Policy Schedule No. 4.1 ·Curtailment Polley. The average heating value for gas delivered to 
customers shall not be less than 975 Btu per cubic foot at 14.65 psla and 60 degrees Fahrenheit. The 
established absolute pressure base for all deliveries shall be 14.65. The normal gauge pressure for all deliveries 
shall be four (4) ounces gauge pressure per square inch above 14.4 assumed atmospheric pressure. The 
Company, at its option, may provide sarvlce at a pressure higher than normal pressure to an Individual customer 
who so requests. 

Rates: 
The charga for recorded consumption of natural gas is on an annual (January-December) basis at one point of 
delivery with primary consumption as follows: 

Delivery Rate: 

First 1,000 Cof 
1,000-10,000 Ccf 
Ovar 10,000 Ccf 

Additional Chargas: 

$.6544 07 per Ccf 
$.292028 per Ccf 
$.248048 per Ccf 

In addition to the rates as stated above service under this rate schedule is subject to the charges of the following 
Company tariffs: 

1. Rider Schedule No. 3.6 - Billing Determinant Rate Adjustment Rider 
2. Rider Schedule No. 3.7 -Cost of Gas Rider 
3. Rider Schedule No. 3.8 - Act 310 Smcharge Rider (Act 31 0) 
4. Rider Schedule No. 3.9 -Tax and Fee Rider 
5. Rider Schedule No. 3.10- Energy Efficiency Cost Recovery Rider 
6, Rider Schedule No. 3.11 -Main Replacement Program Rider (MRP) 
7. Rider Schedule No. 3.12- At-Risk Meter Relocation Program Rider (ARMRP) 
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Rate Schedule No. 2.12 

PSC File Mark Only 

TeFm& t,'lf P!iWtptnt; 

Second Revised Rate Schedule No. 2.12 . Sheet No. 2 of 2 

Replaojng Flffit Rev1se<i Rete Scheduje No. 2.12 Sheet No.2 of 2 

SowoeGas Ari£aosas I no. 
(Name of Company) 

Kind of Servjce: Naty(ill Gas 

Class of Seryice: Commercial/Industrial 

All bills are due and payable twenty-two (22) days after the date the bills are mailed. Both the date the bill was 
mailed and the date the bill is due will be printed on the bill. 

Late Payment Charge: 
The Company may bill an additional charge (Late Payment Charge), if the payment of a billing is not received by 
the Company or its authorized agent for payment before the close of business on the due date as shown on the 
bill. The Late Payment Charge shall be oaloulated on only the overdue amount of the bill and will be determined 
as follows: ten percent (1 0%) of the first $30.00 plus two percent (2%) of the remaining unpaid balance. The 
amount of the Late Payment Charge and when it will apply will be printed on the bill. 

Rules and Regulations: 
Service will be rendered In accordance with the Company tariff General Schedule No. 1.4 -- Rules and 
Regulations Governing Gas Service-· on file with the Arkansas Public Service Commission and in accordance 
with the Rules and Regulations established by the Arkansas Public Service Commission. 
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PSC File Mark Only 

Avglja~!llty: 

ARKANSAS PUBLIC SERVICE COMMISSION 

Rate Schedule No. 2.13 
Seog_nd Revised Ra~_ Sghedula No. 2.13 Shee1 No. 1 of 3 

Replacing First Revised Rate Schedule No. 2.13 Sheet No.1 of 3 

SourceGas Arkansas Inc. 
(Name of Company) 

Kind of Service: Natural §as 

Class of Service; 811 

Natural Gas Vehicle (N<3V1 

Natural gas service Is available under this rate schedule through a separate meter, for the 
exclusive purpose of fueling NGVs, to any residential, commercial, or Industrial customer. Service 
for any end-use of gas other than for vehicular use, such as space heating, water heating, 
processing, or boiler fuel use, is not permitted under this rate schedule. Eligibility for service 
under this rate schedule will be determined annually and upon commencement of service for new 
customers at new locations. Natural gas is available for resale to the public under this schedule, 
but only with the express written permission of the Company. 

The sale price to the public of natural gas compressed and resold by a customer of the Company 
for use in a NGV is not set by the Company or the Arkansas Public Service Commission. 

Character of Service: 
Service hereunder will not normally be subject to curtailment except as may become necessary 
under the terms of Company tariff Policy Schedule No. 4.1 - Curtailment Policy. The average 
heating value for gas delivered to customers shall not be less than 975 BTU per cubic foot at 
14.65 psi and 60 degrees Fahrenheit. The established absolute pressure base for all deliveries 
shall be 14.65 psi. The normal gauge pressure for all deliveries shall be four (4) ounces gauge 
pressure per square inch above 14.4 assumed atmospheric pressure. The Company, at its 
option, may provide service at a pressure higher than normal pressure to an individual customer 
who so requests. 

Rij@S; 
The charge for recorded consumption of natural gas at one point of delivery In any month Is as 
follows: 

Residential Customers 
Customer Charge 
Delivery Rate 
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Rate Schedule No. 2.13 
Sooond Reylsed Rate Schedule No. 2.13 Shoot No. 2 of 3 

Replacing First Revised Rete Schedule No. 2.13 Sheet NQ 2 of 3 

(Name of Company) 

Kind ofServioe: Na!ural Gas 

PSC File Mark Only Class of Servige: All 

Commercial/Industrial Customers 

Annual Usage of Q to 1 O,OQQ Ccf 
Customer Charge $18.51 Per Month 
Delivery Rate $ .292028 Per Ccf 

Annual Usage of 10,00j lQ 50,0QO Ccf 
Customer Charge $85.86 Per Month 
Delivery Rate $ .256374 Per Ccf 

Annual Usage of 50,001 to 300,000 Ccf 
Customer Charge $240.98 Per Month 
Delivery Rate $ .149575 Per Ccf 

Annual Usage of 3QQ,Q01 lo 7QQ,OOO Qcf 
· Customer Charge $.737.32 Per Month 

Delivery Rate $ .085991 Per Ccf 

Annu121 !,jsage Qf ZQQ,QQj Ccf ang agQVe 
customer Charge $788.18 Per Month 
Delivery Rate $ .076472 Per Ccf 

Additional Charges: 
In addition to the rates as stated above, service under this rate is subject to the charges of the 
following Company tariffs: 

1. Rider Schedule No. 3.6 -Billing Determinant Rate Adjustment Tariff- Applicable for annual 
usages less than 50,001 Cof annually 

2. Rider Schedule No. 3, 7- Cost of Gas Rider 
3. Rider Schedule No. 3.8- Act 310 Surcharge Rider (Act 31 0) 
4. Rider Schedule No. 3.9- Tax and Fee Rider 
5. Rider Schedule No. 3.10- Energy Efficiency Cost Recover Rider (EECR) 
6. Rider Schedule No. 3.11 -Main Replacement Program Rider (MRP) 
7. Rider Schedule No. 3.12- At-Risk Meter Relocation Program Rider (ARMRP) 

Minimum Charges: 
Customers ~hall pay a monthly minimum bill equal to the Customer Charge. Bills will be issued on a 
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PSC File Mark Only 
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Rate Schedule No. 2.13 
Second Raylsed Rata Schedule No. 2.13 Sheet No.3 of 3 

Replacing First Revised Rate Schedule No 2.13 Sheet No. 3 of 3 

§ourceGas Arkans§ls Inc. 
(Name of Company) 

Kind of S!;!rvlce: NaturmJ Gas 

Chass of Serv!ee: All 

This rate schedule Is a continuous service schedule. If service Is disconnected at the request of the 
consumer and thereafter restored at the same location for the same occupant within the twelve month 
period following the date service was disconnected, a Reconnect Charge shall be computed by 
multiplying the Customer Charge by the number of months and fractions of months that service was 
disconnected. 

Terms of Payment: 
All bills are due and payable twenty-two (22) days after the date the bills are mailed. Both the date 
the bill was mailed and the date the bill is due will be printed on the bill. 

Late Payment Charge: 
The Company may bill an additional charge (Late Payment Charge), if the payment of a billing is not 
received by the Company or its authori~ed agent for payment before the close of business on the due 
date as shown on the bill. The Late Payment Charge shall be calculated on only the-overdue amount 
of the bill and will be determined as follows: ten percent (10%) of the first $30.00 plus two percent 
(2%) of the remaining unpaid balance. The amount of the Late Payment Charge and when it will 
apply will be printed on the bill. 

Rules and Regulations: 
Service will be rendered in accordance with the Company tariff General Schedule No. 1.4- Rules and 
Regulations Governing Gas Service on file with the Arkansas Public Service Commission and in 
accordance with the Rules and Regulations established by the Arkansas Public Service Commission. 
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ARKANSAS pUBLIC SERVICE COMMISSION 

Rider Schedule No. 3.1 

First Revised Rider Schedule No. 3.1 Sheet No. 1 of i 

Replacing Original Rider Schedule No. 3.1 Sheet No. 1 of 1 

(Name of Company) 

Kind of Servi9!,j: Natural Gas 

PSC File Mark Only Class of Service: Residential 

FtES!fM:!D FOR FUTURE US!! AT,RT 
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Rider Schedule No. 3.2 

First Revised Rider Schedule No.3.2 Sheet l':lo. 1 of 1 

Replacing Original Rider SQhedule t:~o. 3.2 Sheet No. 1 of 1 

Sour®Gas Arkansas Inc. 
(Name of Company) 

Klpd of Service: Natural Gas 

F'SC File Mark Only Class of Service: eommerelal/lndustrlal 

BUSINESS 1 AIR CONDITIONING RIDER- 18·1 A/Cl 

Availability: 
This Rider is applicable for billings with meter read dates during the months of J una through September 
to any commercial or industrial customer who receives natural gas service under the Company's 
currently effective Business 1 Sales or Transportation Service rate schedules and who has installed 
natural gas air conditioning approved by the Company. 

Bates: 
In lieu of the Delivery Rates effective under Company rate schedules Business 1 Sales or 
Transportation Service, the customer will be billed the following Delivery Rates for billings with meter 
read dates during the months of JLme through September: 

Delivery Rate: 
First 30 Ccf 
Over 30 Ccf 

$ .292028 Per Ccf 
$ .185531 Per Ccf 

Unless otherwise f)rovided herein, all other provisions, charges, terms, and conditions ol Company rate 
schedules Business 1 Sales or Transportation Service shall remain in effect for customers billed the 
rates under this Rider. 

Special Terms: 
A customer must have natural gas air conditioning approved by the Company. The Delivery Rates 
contained within this rider schedule are applicable only to billings with meter read dates during the 
months of June through September. 

Appllof!ble Rate Schedules: 
1. Rate Schedule No. 2.2 -Business 1 Sales Service 
2. Rate Schedule No. 2.7- Natural Gas Transportation Service (NGT): Business 1 transportation 

accounts with annual usage of 0 to 10,000 Ccf that qualify for transportation service only 
through aggregation with other accounts under common ownership. 
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ARKANSAS PUBLIC SERVICE COMMISSION 

Rider Schedule No. 3.3 

First Revised Rider Schedule No. 3.3 Sheet No. 1 of 1 

Rep[aolng Original R[der Schedule No. 3.3 Sheet No, 1 of 1 

SouroeGas Arkansas Inc. 
(Name of Company) 

Kjnd of Service: Natural Gas 

PSC File Mark Only Class of Service: Commercial/Industrial 

BUSINESS 2 AIR CONDITIONING RIDER- CB·2 A/Cl 
Availapi!lty; 
This Rider is applicable for billings with meter read dates during the months of June through 
September to any commercial or Industrial customer who receives natural gas service under the 
Company's currently effective Business 2 Sales or Transportation Service rate schedules and who 
has Installed natural gas air conditioning approved by the Company. 

Rates: 
In lieu of the Delivery Rates effective under Company rate schedules Business 2 Sales or 
Tr<.~nsportation Service, the customer will be billed the following Delivery Rates for billings with meter 
read d<.~tes during the months of June through September: 

Delivery Rate: 
First 300 Ccf 
Over 300 Ccf 

$ .256374 Per Ccf 
$ .166121 Per Ccf 

Unless otherwise provided herein, all other provisions, charges, terms, and conditions of Company 
rate schedules Business 2 Sales or Transportation Service shall remain in effect for customers billed 
the rates under this Rider. 

§peelal Termg: 
A customer must have natural gas air conditioning approved by the Company. 
The Delivery Rates contained within this rider schedule are applicable only to billings with meter 
read dates during the months of June through September. 

Applicable Rate Schedules: 
1. Rate Schedule No. 2.3 - Business 2 Sales Service 
2. Rate Schedule No. 2. 7 -Natural Gas Transportation Service (NGT): Business 2 

transportation accounts with annual usage of 10,001 to 50,000 Ccf that qualify for 
transportation service only through aggregation with other accounts under common ownership. 
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ARKANSAS PUBLIC SERVICE COMMISSION 

PSC File Mark Only 

Rider Schedule No. 3.4 
First Revised Rider Schedul~ No. 3.4 

Replacing Otig!nal Rider Schedule No.3.4 

SouEeeOII!!i ArkftOI!!§ IOQ. 
(Name of Com~eny) 

Kind of §~rvice: Natyral Gas 

Qlf!SS of Service: All 

WEATHER NORMALIZATION ADJUSTMENT RIDER·!WNA\ 

Weather Normalization Adjustment Rider: 

Sheet No. 1 of 3 

Sheet No. 1 gf 3 

Service rendered under the Company's Residential Sales Service, Business 1 Sales and 
Transportation Services, and Business 2 Sales and Transportation Services shall be subject 
to increases or decreases under the Weather Normalization Adjustment (WNA) Rider. 
Business customers engaged in irrigation pursuant to Rate Schedule 2.12, cotton ginning or 
grain drying are exempt from the WNA The purpose of the WNA Is to adjust customer 
billings to reflect the heating degree day (HDD) variations from the normal HDD levels used 
to set the delivery rate component of the rate schedules applicable to this clause. The WNA 
is applicable to billings calculated from meters read between November 1 and April 30. 

A WNA shall be determined for each rate schedule subject to the WNA Rider and will be 
expressed as a rate per Ccf. A WNA shall be determined for each service period within a 
billing cycle and applied to all billings within that service peril)d, In order to calculate the 
respective WNAs, the HDD deviation from the normal HDDs will be determined and 
multiplied by the weather sensitive Ccf per customer per HDP as determined In the most 
recent rate application. The resulting product shall be multiplied by the applicable rate 
schedule delivery rate to determine a dollar per Ccf weather factor. The WNA shall be 
determined by dividing the dollar per Ccf weather factor by the average Ccf per customer. 
The WNA shall be stated separately on the customer bills. 

Calculation of the Weather Normalization Adjustment: 

WNAi = Ri(PDFi(NDD- APDll 
AAUI 

WhereWNAI = Weather Normalization Oollar Amount per Cof 

Where i " Applicable rate class subject to the WNA 

Where R. = Applicable Delivery Rate per Ccf 
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AP<.::"'. Fl r::n. "i ~ · 

PSC File Mark Only 

Where DDFI 

Where NDD 

Where ADD 

WhereAAUI 

Qiflnlt!pns: 

Heating Degree Day • 

Normal Degree Days • 

Actual Degree Days • 
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ABts8NSAS PU!:lLIC SEB~ICE COMMISSIQN 

Rider Schedule No. 3.4 
Elr§! R~~l~od Rider Sgbadyle No. 3.4 §heet No, ~ of 3 

Reolaclng O[lgJnal Rider §9hedyle No. 3.4 Sheet Ng. 2 of 3 

!l!QU[!l!!!2BS [lrkllQ§§§ !ng, 
(Name of Company) 

[Slog gf Sorvig!'l: i!l!i!YC~I G~~ 
Cilas§ of Service: All 

"' Weather Sensitive Gas Use (Cef) per Customer per Degree Day. 
The weather sensitive factors by rate schedule are: 

Rate Schedule 
Residential 
Business 1 Sales and Transportation 
Business 2 Sales and Transportation 

Ccf/Custom!lriHDQ 
0.13078 
0.33643 
3.31328 

" Normal Degree Days for the Service Period 

= Actual Degree Days for the Service Period 

" The actual average use per customer for all bills calculated on 
the same date determined by dividing the total usage by the total 
number of billings for all billings with a service period not less 
than 25 days nor more than 35 days. 

The positive difference between the average of the daily high 
and low temperature subtracted from 65°F. 

The heating degree days which are based on the 30-year 
average ending June 30, 2013. The noll11al degree daye are 
attached as Appendix No. 1. 

The actual degree days reported at the Fayetteville Experiment 
Station for the National Climate Data Center. The actual degree 
days will be defined as the average of the daily maximum and 
minimum temperatures in a 24 hour period subtracted from 65 
degrees Fa.hrenheit. This is consistent with NOAA's HOD 
definition of maximum and minimum which forms the basis for 
the normal HOD as used in the table and the actual HOD 
reported. 
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ARKANSAS PUBLIC SERVICE COMMISSION 

PSC File Mark Only 

Annual ReyifW! 

Rider Schedule No. 3.4 
first Revised Rider Schedule No. 3.4 
Replacing Orjglpal Rider Sohedule No. 3.4 

(Name of Company) 

Kjnd of Service: Natural Gas 

Class of Service: All 

~beet No. 3 of 3 

Shoe! b!o. 3 of 3 

The Company will file annually In Docket No. 13-079-U by July 31 a comparison of actual and 
normal heating degree days by month and by season, total WNA revenues by class by month 
and by season, WNA bill analysis for varying levels of usage by rate schedule by month and 
by season, WNA complaints, and a definition of HDD. 

Applicable Rate Schedules: 

1. Rate Schedule No. 2.1 -Residential Sales Service 
2. Rate Schedule No. 2.2 - Business 1 Sales Service 
3. Rate Schedule No. 2.3- Business 2 Sales Service 
4. Rate Schedule No. 2. 7 - Business 1 transportation accounts with annual usage of 0 to 

10,000 Ccf that qualify for transportation service only through aggregation with other 
accounts under common ownership. 

5. Rate Schedule No. 2. 7 - Business 2 transportation accounts with annual usage of 
1 0,001 to 50,000 Ccf that qualify for transportation service only through aggregation 
with other accounts under common ownership. 

6. Rate Schedule No. 2.11 - Local Distribution Company Sales Service 
(applicable annual usages less than 50,001 Ccf) 
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Rider Schod"le 3.4 
APPENDIX NO. 1 

SOU Reo GAS ARKANSAS INC. 
THIRTY YEAR DAlLY NORMAL. HEATING DEGREE DAYS 

(Saoed on 30 yoars Ending June 30, 2013) CT 
FAYETTEVILL-E 

M2!!J!l !l.!!l! HOD Mrul1ll !l.!!l! HDD ll!.e!:tlll !l.!!l! !:!Q!l .M2ffib !l.!!l! HOP 
9 15 0 11 1 g 1 1 27 3 1 24 
9 18 0 11 2 11 1 2 26 3 2 21 
9 17 0 11 3 13 1 3 26 3 3 23 
9 16 0 11 4 13 1 4 28 3 4 23 
9 19 0 11 s 13 1 6 30 3 5 n 
9 20 0 11 6 14 1 e 26 3 6 16 
9 21 0 11 7 14 1 7 29 3 7 17 
9 22 0 11 6 13 1 8 30 3 6 16 
9 2J 0 11 9 12 1 9 29 3 9 19 
9 24 0 11 10 13 1 10 29 • '10 19 
9 26 1 11 11 16 1 11 3D 3 11 18 
9 26 0 11 12 15 1 12 26 3 12 16 
9 27 'I 11 13 16 1 13 2B 3 13 14 
9 28 0 11 14 13 1 14 31 3 14 16 
Q 29 a 11 16 13 1 1S 29 3 1~ 16 
9 30 1 11 16 17 1 16 28 3 16 16 

10 1 2 11 17 20 1 17 28 3 17 14 
10 2 1 11 18 16 1 18 29 3 18 12 
10 3 1 11 19 15 1 19 32 3 19 13 
10 4 0 11 20 16 1 20 :30 3 20 16 
10 5 1 11 21 18 1 21 31 3 21 15 
10 6 3 11 22 17 1 22 30 3 22 15 
10 7 5 11 23 17 1 23 28 3 23 12 
10 8 6 11 24 20 1 24 27 3 24 13 
10 9 5 11 25 20 1 25 28 3 25 13 
10 10 6 11 26 19 26 26 3 26 14 
10 11 6 11 27 19 27 26 3 27 13 
10 12 5 11 26 22 26 27 3 28 12 
10 13 5 11 29 22 29 25 3 29 13 
10 14 5 11 30 22 30 26 3 30 12 
10 15 5 12 1 24 1 31 29 3 31 14 
10 16 5 12 2 22 2 1 26 4 1 12 
10 17 5 12 3 21 2 2 24 4 2 g 
10 16 6 12 4 23 2 3 26 4 3 9 
10 19 7 12 5 25 2 4 27 4 4 10 
10 20 8 12 6 25 2 5 28 4 5 12 
10 21 7 12 7 25 2 6 29 4 6 11 
10 22 7 12 B 25 2 7 28 4 7 10 
10 23 7 12 9 25 2 8 27 4 8 9 
10 24 6 12 10 26 2 9 28 4 9 9 
10 25 8 12 11 28 2 10 27 4 10 7 
10 26 8 12 12 25 2 11 27 4 11 9 
10 27 10 12 '13 26 2 12 29 4 12 10 
10 28 12 12 14 25 2 13 27 4 13 8 
10 29 Q 12 15 26 2 14 23 4 14 7 
10 30 8 12 16 27 2 15 22 4 16 6 
10 31 10 12 17 27 2 16 26 4 16 7 

'12 16 25 2 17 26 4 17 5 
12 19 27 2 18 23 4 16 3 
12 20 27 2 19 22 4 1S 4 
12 21 26 2 20 20 4 20 4 
12 22 30 2 21 19 4 21 5 
12 23 31 2 22 22 4 22 4 
12 24 32 2 23 21 4 23 4 
12 25 34 2 24 21 4 24 4 
12 26 33 2 25 21 4 25 2 
12 27 28 2 26 21 4 26 3 
12 28 27 2 27 21 4 27 4 
12 29 27 2 28 22 4 26 5 
12 30 26 2 29 18 4 29 3 
12 31 26 4 30 3 

Tolal HOD 
forWNA 

:lJi: '"1.'iiiio- -·ne-r· :a: ,::~._.3,Ji£~.~: "'"""'=';"OJ ~~.,,l""i~'l·"" 
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ARKANSAS PUBLIC SERVICE COMMISSION 

Rider Schedule No. 3.5 
First Revised Rider Schedule No. 3.5 Sheet No. 1 of 2 

Replacing Original Rider Schedule No. 3.5 Sheet No. 1 of 2 

Sourc~Gas Arkansas Inc. 
(Name of Company) 

Kind Qf Service: Natural Gas 

PSC File Mark Only Class of Service: Commercial/Industrial 

COMMERCIAL & INDUSTRIAL LARGE AIR CONDITIONING RIDER- (LCI AJC) 

Availability: 
This Rider is applicable for billings with meter read dates during the months of June through 
September to any commercial or industrial customer who receives natural gas sales or transportation 
service under the Company's currently effective Rate Schedule No. 2.4- Business 3 Sales Service, 
Rate Schedule No. 2.5- Business 4 Sales Service, Rate Schedule No. 2.6- Business 5 Sales 
Service, or Rate Schedule No. 2.7- Natural Gas Transportation service and who has installed natural 
gas air conditioning approved by the Company. 

Rates: 
For billings with meter read dates during the months of October through the following May, the 
customer's usage for natural gas air conditioning shall be separately metered or separately 
determined through mathematical equations or other means, and such volumes so registered shall 
be included in the total volumes and billed in accordance with the Delivery Rates called for by the 
customer's applicable natural gas sales or transportation service rate schedule. For billings with 
meter read dates during the months of June through September, the customer's usage for natural 
gas air conditioning shall be separately metered or separately determined through mathematical 
equations or other means, and such volumes so registered shall be billed in accordance with the 
following Delivery Rates based on the customer's applicable annual volumes and natural gas sales 
or transportation service rate schedule. 

Business 3 Sales Service or Natural Gas Transportation Service 
Annual Use of 50,001 Ccf- 300,000 Ccf 

Delivery Rate: $ .098269 Per Ccf 

Business 4 Sales Service or N!ltural Gas Transportation Service 
Annual Use of 300,001 Ccf- 700,000 Ccf 

Delivery Rate; $ .081340 Per Ccf 
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ARKANSAS PUBLIC SERVICE COMMISSION 

Rider Schedule No. 3.5 

First Revsed Rider Schedule No. 3.5 Sheet No. 2 of 2 

Replacing Original Rider Scpedule No. 3.5 Sheet No.2 of 2 

PSC File Mark Only 

SaurceGas Arkanss§ Inc. 
(Name of Compsny) 

Kind of Service: . Natural Gas 

Class of Service: Commercial/Industrial 

Business 5 Sales Service or Natural Gas Transportation Service 
Annual Use of 700,001 Ccf or More 

Delivery R<lte: $ .077079 Per Ccf 

Unless otherwise provided herein, all other provisions, charges, terms and conditions applicable to 
Rate Schedule No. 2.4- Business 3 Sales Service, Rate Schedule No. 2.5- Business 4 Sales 
Service, Rate Schedule No. 2.6 - Business 5 Sales Service, and Rate Schedule No. 2. 7 - Natural Gas 
Transportation Service shall remain in effect for customers billed rates under this Rider. 

Speci;ll Terms: 
To be eligible for this Rider, a customer must provide all the service piping to extend service to the 
meter location and all or part of the meter loop. The Company shall own and Install the meter at no 
cost to the customer. The customer's natural gas air conditioning equipment must be approved by the 
Company. 

Appllca!.]le Rate Schedules: 
1. Rate Schedule No. 2.4- Business 3 Sales Service 
2. Rate Schedule No. 2.5- Business 4 Sales Service 
3. Rate Schedule No. 2.6- Business 5 Sales Service 
4. Rate Schedule No. 2. 7 - Natural Gas Transportation Service 
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ARKANSAS PUBLIC SERVICE COMMISSION 

Rider Schedule No. 3.6 

Third Revised Rider Schedule No. 3.6 Sheet No. 1 of 6 

Replacing Seoond Revised .Rider Sc:he<luia No. 3.6 Sheet No.1 of 6 

(Name of Company) 

Kind gf {ieryjce: Natural <aes 
PSC File Mark Only 

BILLING DETERMINANT RATE ADJUSTMENT RIDER IBDA RIDER! RT 

A. Purpost 

The purpose of the Billing Determinant Rate Adjustment Rider ("BDA Rider") is to RT 
account for a decline in billing detenninants, which results in a decline in Non-Gas 
Revenues ("Base Revenues") by the Company subsequent to rates being established in CT 
Docket No. 13-079-U. The base revenues In any given evaluation period shall be 
compared to the base revenues as approved In the Final Order of Docket No. 13-079-U. CT 
To the extent that a revenue shortfall exists, the BOA Rider rate adjustment shall be 
detennined as described In Section D(3} Methodology. 

The impact on rates resulting from the decline In billed volumes due to warmer-than­
normal heating degree days is accounted for through the Weather Normalization 
Adjustment Rider (WNA). 

tm rate adjustment (BOA Rider rate adjustment will be set at zero) shall be made to an 
applicable rate classification If: 

( 1 } The actual Base Revenue for any applicable rate classification for the 
Evaluation Period is equal to or greater than the corresponding Base 
Revenues established In the Final Order in Docket No. 13-079-U for that rate 
classification; or, 

(2) The allocated Revenue Surplus for any applicable rate classification is greater 
than the Initial Revenue Shortfall for that rate classification. 

The BOA Rider as described in this rider shall apply to the Residential Sales and NGV 
("R-1"), Business 1 Sales, NGV, and Transportation ("B-1"), Business 2 Sales, NGV, 
Transportation ("B-2"), and Irrigation Sales Service ("1-1'') rate classes. 
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Rider Schedule No. 3.6 

Third Revised Rider Schedule No. 3.6 Sheet No. 2 of 6 

Replacing Second Roy! sad Rider Sohegule No. 3.6 Sheet No. 2 gff.l 

PSC Fila Mark Only 

SguroeGas Ar~anses lne. 
(Name of Company) 

Kind Qf Service: Natural Ga~ 

Class of Service: All 

B. Evaluation Report Filing and Review 

The Evaluation Period shall be the 12 months ending July 31. No later than October 1 RT, CT 
of each year, the Company shall file with the Commission an Eveluatlon Report 
("Evaluation Report") prepared in accordance with the provisions described in Section D 
(Base Revenue Analysis). The Company shall provide the Staff with workpapers 
supporting the data and calculations reflected In the Evaluation Report. 

The benchmark non-gas revenues, gas volumes, and customer counts on the AT 
'Evaluation Report" will be equal to the non-gas revenues, gas volumes and customer AT 
counts approved in Docket No. 13-079-U. AT 

The collection period for the BDA Rider shall be the 12-month period beginning with bills CT, RT 
having meter read dates on or after January 1 following filing of the Evaluation Report 
and terminate with the bills rendered for the meters read on December 31. 

In the event the Staff disputes any portion of the rate adjustment proposed, the 
undisputed portion of the BOA Rider rate adjustment shall become effective with the 
meters read on or after January 1 following the filing of the Evaluation Report. However, 
to the extent that the Commission ultimately supports a finding in excess of the 
undisputed portion, the unrecognized portion of the Increase shall be collectable. 

Any initially contested amounts that are ultimately supported by the Commission shall be 
recoverable during the current annual collection period unless ratepayer impact would 
Indicate that the recovery time frame be lengthened, In which case the recovery period 
will not exceed twelve months. 

The Company shall record Its best estimate of the amounts to be recognized under the 
BOA Rider so as to reflect in its books and records a fair representation of actual 
earnings for the accounting period. Such estimate shall be adjusted, if necessary, upon 
filing the BOA Rider computations with the Commission, and again upon final 
Commission approval. 
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ARKANSAS PUBLIC SERVICE COMMISSION 

Rider Schedule No. 3.6 

Third Revised Rider Schedule No. 3.6 Sheet No.3 of 6 

Replacing Second Reyise:;l Rider Schedule No. 3.6 Sheet No. 3 of 6 

SourceGas Arkansas Inc. 
(Name of Company) 

Kind of Service: Natural Gas 
PSG File Mark Only Class of Service: All 

C. Rate Case Filings 

If, prior to the annual October 1 reporting date, the Company files an Application for a 
general rate change, the BDA Rider adjustment in place at that time shall continue 
through the 12-month collection period. 

The BDA Evaluation Report due October 1 following the issuance of a Final Order in a 
general rate case filing will reflect new benchmark values for revenues, customer counts 
and volumes established in that Order and will not inclu.de any of the pro forma months 
(report may be for less than 12 months). Subsequent BDA Evaluation Reports will be 
due October 1 for the 12 months ending July 31 until the next general rate case filing. 

D. Base Revenue Analysis 

(1) Evaluation Period 

The annual Evaluation Period shall reflect the twelve-month period ended July 31 
immediately preceding the filing of the associated Evaluation Report. All data 
provided in the Evaluation Report shall be based on actual results for the Evaluation 
Period as recorded on the books of the Company in accordance with the Uniform 
System of Accounts. 

(2) Evaluation Period Adjustments 

Actual (per book) data for each Evaluation Period shall be adjusted to exclude the 
revenues associated with the Cost of Gas Rider (COG), the BDA Rider, the Act 310 
Surcharge Rider (Act 31 0), the Energy Efficiency Cost Recovery (EECR) Rider 
(except for the Lost Contributions to Fixed Cost (LCFC) component which shall be 
included), and non-rate class specific revenues. 
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ARKANSAS PUBLIC SERVICE COMMISSION 

Rider Schedule No. 3.6 

Third Revised Rider Schedule No. 3.6 Sheet No.4 of 6 

Replacing Second Revised Rider Schedule No. 3.6 Sheet No.4 of 6 

SourceGas Arkansas Inc. 
(Name of Company) 

Kind of Service: Nalural Gas 
PSC File Mark Only Class of Service: All 

(3) Methodology 

The BDA Rider rate adjustment for any Evaluation Period shall be determined in 
accordance with the methodology set out in Attachment A. Actual (per book) data 
shall be utilized for each Evaluation Period, subject to the weather normalization of 
weather-sensitive gas sales, as determined in accordance with the weather 
normalization methodology set out in Attachment B. 

a. If the non-gas revenues from the Evaluation Period for applicable BDA rate 
classes (as listed in Section A and shown on Attachment A) are equal to 
or greater than the Benchmark Value non-gas revenues for these same 
rate classifications , the BDA Rider rate adjustment for that class shall be 
set at zero. 

b. Any Revenue Surplus by rate classification included shall be netted 
against any Initial Revenue Shortfall that might exist in any other rate 
classifications(s) also included. 

c. If, as determined on Attachment A, a Revenue Surplus exists in any of 
the non-applicable rate classes, the Revenue Surplus shall be netted 
against any Initial Revenue Shortfall that exists in the applicable rate 
classes (R1, B1, and B2 rate classes). In the event that an Initial 
Revenue Shortfall exits in more than one of the applicable rate classes, 
then the Revenue Surplus from the non-applicable rate classes shall be 
netted against the Revenue Shortfalls in the applicable rate classes on a 
pro-rata basis. 

E. Definition of Terms 

(1) Non-Gas Revenues 

The actual (per book) data for each Evaluation Period adjusted to exclude the 
revenues associated with the COG Rider, the BDA Rider, Act 310 Surcharge Rider, 
EECR Rider (except for the LCFC compor1ent. which shall be iflcluded in 
non-gas rever1ues), and non-rate cia_~~ specific revenues. 
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Rider Schedule No. 3.6 

Third Revised Rider Schedule No. 3.6 Sheet No.5 of 6 

R'ol~olng Saoond Revised Rl9•r Schedule NQ. 3.6 Sheet Ng. 5 of 6 

· (Nem\'1 of Company) 

King qf Service: Natyral Gas 
PSG rile Mark Only Class of Service: All 

(2) Initial Revenue Shortfall 

The Initial Revenue Shortfall for any applicable rate classification included herein 
for the Evaluation Period, if any, shall be determined using the Initial Revenue 
Shortfall formula set out in Section 1 of Attachment A. 

(3) Final Revenue Shortfall 

The Final Revenue Shortfall for any applicable rate classification included herein 
for the Evaluation Period, if any, shall be determined using the methodology set 
out in Section 2 of Attachment A 

(4) Revenue Surplus 

The Revenue Surplus for any applicable rate classification included herein for the 
Evaluation Period, if any, shall be determined using the Revenue Surplus 
Formula set out In Section 2 of Attachment A 

(5) Evaluation Period Volumes 

The Evaluation Period Volumes for the calendar year shall be the volumes 
associated with the non-gas revenues reported on the Company's books and 
records. 

(6) Benchmark Value 

For the purposes of this rider, the Benchmark Value shall mean the non-gas rate 
schedule requirement established in the Final Rate Case Order in Docket No. 13-
079-U. 

THIS SPACE FOR PSC USE 

127 

CT 

APSC FILED Time:  7/7/2014 4:27:34 PM: Recvd  7/7/2014 4:27:26 PM: Docket 13-079-u-Doc. 189



ARKANSAS PUBLIC SERVICE COMMISSION 

Rider Schedule No. 3.6 

Third Revised Rider Sch~ule No. 3.6 Sheet No. 6 of 6 

Rep!oojog Seoood Roy!oed Rider Sob§du!e No. 3.6 Sheet No. 6 of 6 

(Name of Company} 

Kind gf ServlQe: Natural Gas 
F'SC File Mark Only Cla15 of Service: All 

(7) Weather Normalization of Gas Sales 

The Weather Normalization ol weather sensitive gas sales and transportation 
volumes by rate classification shall be determined using the Weather 
Normalization Formula set out in Attachment B. The weather nonnalized 
volumes for a rate classification shall be divided Into the Final Revenue Shortfall 
for that rate classification to determine the BDA Rider rate adjustment for that 
rate classification. 

F. Appllcallle Rate Schedules: 

1. Residential (R·1) 
2. Business 1 -Sales and Transport (6·1) 
3. Business 2 -Sales and Transport (B-2) 
4. Local Distribution Company Sales Service -

(applicable annual usages less than 50,001 annually) 
5. Irrigation Sales Service (1·1) 
6. Natural Gas Vehicle- (NGV) 

(applicable annual usages less than 50,001 annually) 
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~OURQ~GA4i .o\RKANiAIINO, 
llliiTEFlM!NA'fiON OF 'l'RI.4\. iiLLINQ EIE!'f!RMINAN'I' ASJU8TMI!Nl RATE 'fAPUFI# 

I!VALU.AT!ON Pl!RIOD ENDING July 31 1 20_ 

TRIAL BILl.ING DETeRMINANT RATE ADJUSTMENT TARIFF (BCA) CALCULATION 

l•l (0) ( o) ldl 
Description Ref&ranoe Realdmntlal Bueln"•·1 

Non-.Ga9 ReVIInUet • Ev8luatior1 Period 11 Per Book& 

Nof'I-Gas Rlilel Sch.Ouh~ Rll!l•.wirf;l•ru~r~t DoQI«tf. N11. 13·07~1-lJ 

lnlti.fjl RI)VI!IIIIJ~ $110rthll Lint 1 •l,.lnQ 2 I . $ 

If Lin' 3 c: O, thun Go to 6aGtlo!) 2, 
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RlaSIPENTIALl 

l.lflaNo. Month 
-1--

AUI;!U"'at 

' Sapt9mber 

' October 
4 November 
; Oecernber 
G Janu~ry 

7 F~brutary 

8 Marcj'l 

9 April 
10 May 
'11 June 
12 Jul~ 
15 AMUal 

6:1U.SINESS 1: 

b!n..aNo. Month 
",4 AUgl.!.t..i 
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17 Nt'lvemb~;~r 
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')9 January 
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21 Me.ryh 
22 Apnl 

" May 
24 Juns 
25 Jul 
26 Annu;:~l 

EIIJGINiiilUI ~h 

Line No. Month _2_7_ 
Augus1 

28 Septambar 
29 Oolober 
w November 
31 Otlcembor 
32 January 

'' Febr-uary 

~· March 

" April 
56 M•Y 
37 June 

" July 
39 Annual 

SOURCaGA' A~IUNilAS INQ, 
CALCU~TION OF WaA~HER ABJU$fMi!NT FACTOR 

E!VA!.UATION PI!A:lOO mNOINO July ~1,20_. 
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0 0 0 0 
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0 0 0 0 
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0 0 0 0 
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0 0 0 0 
0 0 0 0 
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ARKANSAS PUBLIC SERVICE COMMISSION 

PSC File Mark Only 

Purpose: 

Rider Schedule No. 3.8 

Second Revised Schedule No. 3.6 

Replaelng FI!J!I Reveled Schedyla No. 3.8 

SourceGas Arkansa§ Inc. 
(Name of Company) 

Klndo!Servjce: N~turgl Gas 

Class of Service: All 

Act 310 Surcharge Rider (Act 310) 

Sheet No. 1 of 2 

$beet Ng. 1 of 2 

To recover, pursuant to the provisions of Ark. Code Ann. § 23-4-501, et seq, expenditures incurred 
as a direct result of legislative or regulatory requirements relating to the protection of the public 
health, safety or the environment. 

Application: 
To all gas service provided under any rate schedule, whether metered or unmetered, subject to the 
jurisdiction of the Arkansas Public Service Commission. The prudency of expenditures which form 
the basis for this surcharge shall be addnessed in general rate case proceedings. If any expenditure 
Is found imprudent in a general rate case proceeding, all associated surcharge collections will be 
refunded with interest. 

Rates: 
The following surcharges by rate schedule shall be applied to customer bills on and after the date this 
tariff is filed 

Applicable Rate Schedules end Surcharge: 

Rates Effective for bills rendered on and after ___ _ 
Residential & NGV 
Business 1 Sales, Transportation, Irrigation & NGV 
Business 2 Sales, Transportation & NGV 
Business 3 Sales, Transportation & NGV 
Business 4 Sales, Transportation, NGV & LDC 
Business 5 Sales and Transportation 
Unmetered Gas Light 

Rates Effective for bills rendered on and after ____ , 
Residential & NGV 
Business 1 Sales, Transportation, Irrigation & NGV 
Business 2 Sales, Transportation & NGV 

THIS SPACE FOR PSC USE 

$.000000 Per Ccf 
$.000000 Per Ccf 
$.000000 Per Ccf 
$.000000 Per Ccf 
$.000000 Per Ccf 
$.000000 Per Ccf 
$.000000 Per Ccf 

$.000000 Per Ccf 
$.000000 Per Ccf 
$.000000 Per Ccf 
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ARKANSAS PUBLIC SERVICE COMMISSION 

Rider Schedule No. 3.8 

Second Revised §chedule ['io. 3.8 

Beplaelng First Beveled Schedule No. 3.6 

SQurgeGas Arken§as Inc. 
(Name of Company) 

Kind of Service: Natural Gas 

PSC File Mark Only Class of Service: All 

Business 3 Sales, Transportation & NGV 
Business 4 Sales, Transportation, NGV & LDC 
Business 5 Sales and Transportation 
Unmetered Gas Light 

$.000000 Per Ccf 
$.000000 Per Ccf 
$.000000 Per Ccf 
$.000000 Per Ccf 

Calculation of the Act 310 Surcharge 

Sheet No. 2 of 2 

stwet No. 2 of 2 

The Act 310 Surcharge shall be determined by application of rate formula set out in the Attachment A 
to this rider. 

Future Rate Case Applications 
In the event the Company files a general rate application, all qualifying Act 310 investments upon 
which a return was recovered pursuant to this Rider (Act 310 Surcharge Rider) shall be included in 

CR 
CR 
CR 
CR 

the rate base net of depreciation in calculating the revenue requirement and the current Act 310 AT 
surcharge rate will become $0.0000 per Ccf. The rate will remain $0.000 per ccf until Company AT 
submits a new filing to cover Incremental investments covered under the Act 310 Surcharge Rider. AT 

Separate Line Item on the Customer's Bill 
The Company will list the Rider Act 310 Surcharge as a separate line item on customer bills labeled 
"Act 310 Surcharge.'' · 
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----
Effective through 

Une 
No. !?ascription Reference 

1 Adjusted Rate Base 

2 Required Operating Jncome (a) Lin~1. '* _% 

3 Operating Expenses s 
4 Depreciation Expense Increase $ 
5 Property Tax Expense Increase $ 
6 Flxed Charges {b} Unel .. " $ 

Expense Increase befOf'e .Income 
7 Taxes $ 

B Income Tax Expense {c) Une7 * _" $ 

9 Opeiating Income Reducl:lo-n Une 3+Une4+Une5-Une!! 

10 Revenue Deficiency l.ine 2 + Uoe '9 

11 Revenue Ccn~rsion Factor (:d) 

12 Rev-enue Requirement UnelO'"Unen 

NOTES: 
(a Oll'erall Rate of Retum from Docket No-____ _ 

(b Weighted ON of Debt from Docket No. ___ _ 

(c Combined State and Feder-al Ta Rare 

(d Revenue Con>nY3ion factor fl."'m Docket No.-----

SourceGas Arkansas 
Calculali<m of Act 310 Revenue Requirement 

RT Elfecli¥e 

Line 
Amount N<>. Descliption -J:1I3E! 

$ RT 1 AdjusledRatsBase 

$ RT 2 Required Ope>a!lng -· (a} liAe.ll .. -"' 
RT 3 Opea~Ong Bqle<1ses 

RT 4 Depreciation Expense lncR;ase 

RT 5 Property TaJ< Expanse~ 
RT 6 Fixed Charges (b} !me1'* --.. 

Expense lrlcrease tJefme 1naome 
RT 7 Taxes 

RT 8 Income Tax &peAse {c) Une"1"" ... 

$ RT 9 Operating tnoo.me HedcJdiion ~3+·~~1ime:JS·-'~!!! 

$ RT 10 Revenue Deficiency ~~*~!! 

RT 11 Revenue Con~ Fad'Drt~ 

$ RT 12 Revenue~ llrte:i:D_,. ti:ne m 

$ 

$ 
$ 
$ 

$ 

$ 

Rider Sdledule 3-8 

ATTACHMENT A 

-
$ 

$ 

s 

$ 

$ 

i33 

...-
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~!(jariehldulil ~.a 
AttillohmtlntA 

SOURCEGAS ARKANSAS INC. 
Pra.nchlue Taxa19 by Community 

~ T~CI~ Franchise Tsx I !tarn No. TownJCitk: Franehise Tax 
1 Alp1111a 4% I ., Johnson l% 
2 Altus 4% I 43 Joiner 5% 
3 Baasett 5% I 44 L.ake Clty 6% 
4 Bellefo!liG 3% I ·~ l..ea~lwllle 1% 
6 ~enlQnv01ll 4% I 46 Llnoolt~ 4.2n% 
5 eel.hal Hel(ilhlli 2% I 47 LIUie Flae!t 2% 
7 f:ll~;~ck Oak 6% I '' laWEI!I ·• Rli&JOarnm 4% CR,Ai 
a Slythsvllle 5% I 49 Lawall •• Industrial 1% OFl,AT 
~ ar~meh 2% I " i.uli;Ori1 5% 
10 !!iurdette O% I 11 M11r111a 5% 
11 Corawoy 5% I 12 Milrmaduk~ "' " Caulktville 2% I " Malbouma 4.25% 
13 cave $Pfln9!1 "' I 54 Monetta 6% 
14 Cef!t~;rton 4% I 50 Mountain Home 4.26% CR 
15 Ch611eston "' I .. MoiJlltaln VIew 4% ,. Clarltsvlll~ 4% I 67 Mulberry 4% 
17 Coal Hill 4% I .. Notfolk 3% ,. Colter 4% I .. Osceol~ 5% ,. Decatur 4% I ao Ozark 4% 
20 Dill II 6% I " Pol'lf1 3% 
21 Denning 2% I ,, Pea Ridge 2% 
22 Dyer 2% I " Piggott 6% 

" E:l~ll'lB 2% I .. Prerle Grove 4.25% 
24 R!m SpMnu~> 4% I ., Ralf!llff 2% .. Eureka SprtM;s 5% I 66 Roc1or 5% 

" F<'INnlnglon 4.26% I ., ~ogers - ReaiComm 2'11 CR,AT 
27 Feyettevllle- ResJComm 3% CR,AT I " Rogers -lndu(!trlal 1% CR, AT 
28 Fayetteville -Industrial 1% CR,AT I " Saint Francis 6% 
29 Pllppln 3% I 70 Saint Paul 2% 
30 Gentry 4% I 71 salesVIlle 4% 
31 Goshoo 3% I " Siloam springs 2% 
32 Goenell 5% I 73 Sprlngdal$ .... Ras/Comm 4% CR,AT 
~ GraY'~tto 4% I 74 Springdale ··lndl.l&lrial 1% CR,AT 
34 Green Force,!- Re&/Oomm 4% OR,. AT I 16 Springtown 4% 

"" (;Iraan Forl!lsl - lnd1.1strlel 2% OR, AT I " Subiaco 2% 
36 Glraenland 2% I 77 Sulphur Springs 4% 
37 Greenway 5% I " Summit 4% ,. HQniacm 4.60% I .,. TontltoY.n 2% 
39 Hartman 2% I ao Vlc::torlfil 0% 
40 Higl'lllll 2% I 81 Wast Fori~ 4.25% 
41 Hun11'>Vllle 5% I 62 Wl~on B% 

I '' Yallv]lle 4% 
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PSC File Mark Only 

ARKANSAS PUBLIC SERVICE COMMISSION 

Rider Schedule No. 3.11 

Original Rider SchesJull' No. 3.11 

(Name of Company) 

tSind o! Seryle1: NaturQI Gas 

Clus of Servlee: All 

Slwet No. 1 of 6 

Main Replacement Program Rider (MRP Riderl 

A. Purpose: 

The primary purpose of the MRP Rider is to support the expedited replacement of Subject 
Mains and Associated Services. Subject Mains are: 1} bare steel mains; 2) coated steel mains 
that are not cathodically protected; and 3) mains that are the subject of en advisory Issued by a 
federal or state agency and which the Company has detenmined to be in unsatisfactory 
condition. Associated Services are services that are associated with Subject Mains. 

To accomplish this purpose, the MRP Rider provides: (1} a retum on the net investment (gross 
plant less accumulated depreciation) in new mains and new services, which was not included in 
the Company's most recent rate determination and which was made to replace Subject Mains · 
and Associated Services, by applying the approved pre-tax rate of return to the net Investment 
(gross plant less accumulated depreciation) In new mains and new services, and (2} a return of 
the Investment which was not Included In the Olmpany's most recent rate determination and 
which was made in new mains and new services to replace Subject Mains and Associated 
Services, by applying the approved depreciation rates to the Investment in new mains and 
services. 

Since the MR.P Rider Is not an exact recovery rider, there Is no 'true-up" mechanism required. 

B. Records and Reports: 

Qualifying replacements are defined as amounts that are In-service, and all materials, Iabar, 
ather casts, and adjustments related thereto must be recorded in the Gross Plant In Service 
FERC Account No. 367 Mains-Transmission, FERC Account No. 376 Mains-Distribution, or 
FERC Account No. 380 Services before being included in the MRP Rider. 

On the first business day of each month, the Company shall calculate its MRP Revenue 
Requirement in the manner prescribed by Sections C and D of this Rider and may file an 
adjustment and the supporting documentation identified below with the Commission. The portion of 
the adjustment that Is not in dispute shall become effective for all bills rendered on or after the first 
day of the month following the month during which the filing occurred, and shall be recovered from 
customers through the Company's Base Rate Adjustment as defined in Step 3 of Section D of this 
Rider. Any disputed amount will not go Into effect as flied. 
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ARKANSAS PUBLIC SERVICE COMMISSION 

Rider Schedule No. 3.11 

Original Rider Schedule No. 3.11 Sheet No. 2 of e 

PSC File Mark Only 

SoyroeGas Arkansas Inc. 
(Name of Company) 

Kind of Service: N@!ural gas 
Class of Service: All 

Simultaneously with the flling of eaei'l adjustment, ti'le Company will file information that: 

• Separately identifies whether each project Included In the filing was to replace Subject 
Mains or was to replace Associated Services: 

• Specifically identifies the percentage of the total cost of each such project that will be 
Included in the MRP Rider; 

• Specifically identifies the date plant costs are first included in the MRP Rider; 

• Specifically Identifies for each project Included In the filing the number of feet of new mains 
(i.e. plastic mains or coated steel mains) installed by month per books and the number of 
feet of retired mains (i.e. bare steel mains, coated steel mains that are not cathodically 
protected, mains that are the subject of an advisory Issued by a federal or state agency 
and which the Company has determined to be in unsatisfactory condition, and other 
mains not qualifying for the MRP Rider) by month per books; 

• Specifically identifies for each project included in the filing the number of new services 
installed by month per books and number of Associated Services retired by month per 
books, and 

The Ml'tP Rider establishes monthly Bsse Rate Adjustments for natural gas service provided under 
the Company's rate schedules spectfled in Section H. Such Base Rate Adjustments shall be 
recovered from customers In accordance with Step 3 of Section D. 

The Commission shall hear and resolve any amounts that are In dispute with regard to the 
application of the MRP Rider. The Company shall accept Commission rulings as final for purposes 
of the MRP Rider. 

The MRP Rider will not Include any retirements of assets, cost of removal (except the cost of 
removal component comprehended in the approved depreciation rates), depreciation rates 
applied to cost of removal, pre-tax rate of return applied to cost of removal, or any costs 
otherwise included in current base rates. 
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ARKANSAS PUBLIC SERVICE COMMISSION 

Rider Schedule No. 3.11 

Original Rider Schedule No. 3.11 Sheet No. 3 of 6 

(Name of Company) 

Kind of Serylce: Natural Gas 

PSC File Mark Only Class of Seryloe: All 

C. MRP Revenue Requirement: 

The MRP Rider Is to provide recovery of the MRP Revenue Requirement which shall only 
include: 

• Investment In new mains which was not Included In the Company's most recent rete 
determination and which was made to replace Subject Mains (Account Nos. 367 and/or 
376), times the appropriate depreciation rate(s) approved in the Company's most recent 
rate determination. The depreciation rate(s) will be applied consistently with the 
calculation of depreciation expense for book accounting purposes. All amounts 
calculated pursuant to this provision will ultimately be recorded in the accumulated 
depreciation accounts corresponding to Account Nos. 367 and 376. 

• Net investment.(gross plant less accumulated depreciation) which was not included in 
the Company's most recent rate determination and which was made In new mains to 
replace Subject Mains (Account Nos. 367 and/or 376), times the pre-tax rate of return 
approved in the Company's most recent rate determination. 

• Investment which was not included in the Company's rnost recent rate determination 
and which was made in new services to replace Associated Services (Account No. 380), 
times the depreciation rate approved in the Company's most recent rate determination. 
The depreciation rate will be applied consistently with the calculation of depreciation 
expense for book accounting purposes. All amounts calculated pursuant to this 
provision will ultimately be recorded in the accumulated depreciation account 
corresponding to Account No. 380. 

• Net investment (gross plant less accumulated depreciation) which was not Included in 
the Company's most recent rate determination and which was made in new services to 
replace Associated Services (Account No. 380), times the pre-tax rate of return 
approved in the Company's most recent rete determination. 

• The MRP Rider Revenue Requirement is net of savings of $79,760 per year (the 
cumulative amount of the credit will increase on August 1 of each year by $79,760 until 
the MRP Rider is reset in the next rate case), 
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ARKANSAS PUBLIC SERVICE COMMISSION 

Rider Schedule No. 3.11 

Original Rider Schedule No. 3.11 Shoat No.4 of6 

SourceGas Arkansas Inc. 
(Name of Company) 

Kind of Service: Natural Gas 

PSC File Mark Only Class of Service: All 

D. Calculation of the MRP Revenue Requirement 

The Rate Adjustments for each class shall be calculated as follows: 

Step 1: MRP Revenue Requirement. 

The MRP Revenue Requirement shall be calculated on an annual basis as follows: 

Line Nymber Q![!§Crigtion Reference 

1 Transmission Qualifying Replacements of Mains-Transmission 
Mains (FERC Account No. 367) 

2 Distribution Qualifying Replacements of Mains- Distribution (FERC 
Mains Account No. 376) 

3 Services Qualifying Replacements of Services (FERC Account 
No. 380) 

4 Gross Plant Line 1 + Line 2 + Line 3 

5 Accumulated . (Line 8/12) + Previous Month's Balance 
Depreciation 

6 Net Investment Line 4- Line 5 

7 Pre-Tax Return Line 6 x Approved Pre-Tax Rate of Return 
On Net 
Investment 

8 Depreciation (Line 1 x Approved Depreciation Rate for FERC 
Expense Account No. 367) + (Line 2 x Approved Depreciation 

Rate for FERC Account No. 376) + (Line 3 x Approved 
Depreciation Rate for FERC Account No. 380) 
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ARKANsilstlfuaL'J(/sEiiV'i'c'n;oMM'isSION '" 

Rider Schedule No. 3.11 

Original Rider Schedule No. 3.11 Sheet No.5 of 6 

(Name of Company) 

Kind of Service: Natyral Gas 

PSC File Mark Only Class of Sjlrvloe: 

9 Roductlon for $79,760 
Leaks 
Associated with 
Bare Steel 
Mains 

10 MRP Revenue Line 7 + Line 8- Line 9 
Requinement 

Step 2: Allogation of MRI" Revenue Requinement by Clas§. 

All 

The MRP Revenue Requirement determined under Step I shall be allocated to customer 
classes based on the allocations approved in the Company's most recent rate determination for 
1) transmission mains and 2) distribution mains and services. 

Step 3: Base Rate AdJustments. 

a. Base Rate Adjustment for 8:3 Sales and Transportation, B-4 Sales and Transportation, and 
B-5 Sales and Transportation 

The Base Rate Adjustment for B-3 Sales and Transportation, 8-4 Sales and Transportation, 
and B-5 Sales and Transportation rate schedules will be a flat charge per customer that Is 
determined by dividing the MRP Revenue Requirement by Customer Class determined in 
Step 2 by the customer counts for each of those Customer Classes used to design the rates 
approved in the Company's most recent rata determination. 

b. Base Rate Adjustment for All Other Rate Schedules 

The Base Rate Adjustment for all other rate schedules will be a per Ccf rate that Is 
determined by dividing the MRP Revenue Requirement by Customer Class determined in 
Step 2 by the annual volumes by customer class used to design the rates approved in the 
Company's most recent rate determination. 

THIS SPACE FOR PSC USE 

139 

APSC FILED Time:  7/7/2014 4:27:34 PM: Recvd  7/7/2014 4:27:26 PM: Docket 13-079-u-Doc. 189



" 
ARKANSAS PUBLIC SERVICE COMMISSION 

Rider Schedule No. 3.11 

Original Rider Schedule No. 3.11 Sheet No. 6 of 6 

SourooGaa AFkansas Ina. 
(Name of Company) 

Kind of §eryloe: Natural Gms 

PSC File Mark Only Class of Service: All 

E. Future Rate Qase Applications 

In the event the Company files a general rate application, all qualifying replacements upon which a 
return was recovered pursuant to this MRP Rider shall be included in rate base net of depreciation 
in calculating the revenue requirement In the general rate appllca~on. 

F. Compliance Audits 

Each monthly filing under the MRP Rider will be subject to a compliance audit for a period of 
five (5) years after the date of the filing (the "Compliance Audit Period"). If the Company does 
not timely provide the supporting documents Identified herein, the five year Compliance Audit 
Period will be extended for a period of time equal to the period of any such delay. Any pre­
Implementation review of monthly filings for mechanical correctness does not constitute a 
compliance sudlt. Interim inquiries, questions, Informal conversations, and other 
communications do not constitute a compliance audit. 

Staff will advise the Company in writing when it begins a compliance audit and will identify to the 
Company the MRP Rider filings that will be subject to such an audit. At the conclusion of its 
compliance audit, Staff will report its findings to the Company and will file the results with the 
Commission. All charges under the MRP Rider not conforming to the specific tariff language 
shall be subject to refund. 

G. Separate Line Item on the Customer's Bill 
The Company will list the MRP Rider as a separate line Item on customer bills labeled "Main 
Replacemenf'. 

H. Applicable Rate Schedules 

1. Residential 
2. Business 1 Sales and Transportation 
3. Business 2 Sales and Transportation 
4. Business 3 Sales and Transportation 
5. Business 4 Sales and Transportation 
6. Business 5 Sales and Tran&portatlon 
7. Unmetered Gas Light 
!l. Local Distribution Comp11ny 
9. lrrlgatlol'l 
10. Natural Gas Vehicles 
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ARKANSAS PUBLIC SERVICE COMMISSION 

Rider Schedule No. 3.12 

Original Bider Schedule No. 3.12 Sheet No. 1 of 6 

PSC File Mark Only 

A. Purpo§Q: 

mouret~@as Arkal'l&!I!H IOQ. 
(Name of Company) 

Kind of Ser1£lce: Natural Ges 

Class of Service: All 

At-Risk Meter Relocation Program Rider CARMRP Rider\ 

'fhe primary ~urpol!le of tl'le ARMRJI' Rider Is to support the expedited reloeetlon of At-Risk 
Meters, the Installation of New Services end the retirement of Old Services. An At-Risk Meter Is 
a meter that the Company has identified as being situated at a location that makes the meter 
susceptible to being struck by a motor vehicle. A New Service is a service line, or an extension 
to an existing service line, that is installed by the Company when the Company relocates an At­
Risk Meter. An Old Service Is a service line that is retired by the Company when the Company 
relocates an At·Risk Metar. 

The Company will give priority to the relocation of meters and replacement of the associated 
service lines found to pose the greatest risk pursuant to its most recent Distribution Integrity 
Management Pian. While the Company will give priority to the relocation of the meters that 
pose the greatest risk, it will conduct the meter relocations and replacement of the associated 
service lines in a manner th.at also promotes the economic and cost effective relocation of 
meters and associated service lines. 

Pursuant to the terms set forth herein, the ARMRP Rider is Intended to provide cost recovery 
associated with relocating approximately 30,000 At-Risk Meters and replacing the associated 
service lines over a 20 year period. The ARMRP Rider will allow cost recovery of up to 4, 700 At­
Risk Meters and replacement of associated service lines during any period of three consecutive 
years. This limit may be waived upon a showing by the Company that exceeding the cap would 
be more cost-effective than not exceeding it. 

io aeoom~llsh this ~urpr;~se, the ARMRF' Rider provides: (1) a return on the net Investment 
(gross plant lass accumulated depreciation) In New Services, which was not Included in the 
Company's most recent rate determination, by applying the approved pre-tax rate of return to 
the net investment (gross plant less accumulated depreciation) In New Services, and (2) a 
return of the investment which was not Included in the Company's most recent rate 
determination and which was made In New Services, by applying the approved depreciation 
rate to the Investment in New Services. 

Since the ARMRP Rider Is not an exact recovery rider, there Is no "true-up" mechanism 
required. 
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ARKANSAS PUBLIC SERVICE COMMISSION 

Rider Schedule No. 3.12 

pMglnal RI!Jar Schedule No. 3.12 Sheet No. 2 016 

PSC Fila Mark Only 

B. Record!! and Repqrts: 

Seurcel3as Arkansas Inc. 
(Name of Company) 

Klod 111 Seryjpe: Natural Ggs 

Class of Service: All 

Qualifying Installations are defined as amounts that are In-service, and all materials, labor, other 
costs. and adjustments related thereto must be recorded In the Gross Plant in Service FERC 
Account No. 380-Services before being Included in the ARMRP Rider. 

On the first business day of each month, the Company shall calculate Its ARMRP Revenue 
Requirement In the manner prescribed by Sections C and D of this Rider and may file an 
adjustment and the supporting documentation identified below wlth the Commission. The portion of 
the adjustment that is not In dispute shall beccme effective for all bills rendered on or after the first 
day of the month following the month during which the filing occurred, and shall be reccvered from 
customers through the Company's Base Rate Adjustment as defined in Step 3 of Section D of this 
Rider. Any disputed amount wlll not go into effect as filed. 

Simultaneously with the filing of each adjustment, the Company will file information that: 

• Separately identifies whether each project included in the filing was to relocate an At-Risk 
Meter: 

• Sp!:!clflcally identifies the percentage of the total cost of each such project that wlll be 
included In the ARMRP Rider; 

• Specifically identifies the date plant costs are first included In the ARMRP Rider: and 

• Specifically identifies for each project Included In the filing the number of feet of New 
Services installed by month per books and the number of feet of Old Services retired by 
month per books. 

At the end of each calendar quarter, the Company shall identify the approximate number of At-Risk 
Meters scheduled for relocation during the following quarter. The "Upcoming At-Risk Meter 
Relocation Report" shall be filed in the underlying rate case docket. 

The ARMRP Rider establishes monthly Base Rate Adjustments for natural gas service provided 
under the Company's rate schedules specified In Section H. Such Base Rate Adjustments shall be 
recovered from customers in accordance with Step 3 of Section D. 

The Commission shall hear and resolve any amounts that are In dispute with regard to the 
application of the ARMRP Rider. The Company shall accept Commission rulings as final for 
purposes of the ARMRP Rider. 

THIS SPACE FOR PSC USE 

142 

APSC FILED Time:  7/7/2014 4:27:34 PM: Recvd  7/7/2014 4:27:26 PM: Docket 13-079-u-Doc. 189



~DC'(' , ... ,1 :·:. n.' 

ARKANSAS PUBLIC SERVICE COMMISSION 

PSC File Mark Only 

Rider Schedule No. 3.12 

Original Rider Schedule No. 3.12 

(Name of Company) 

King of Service: Natural Gas 

Clli!!S of Service: All 

Sheet No. 3 of 6 

The ARMRP Rider will not Include any retirements of assets, cost of removal (except the cost of 
removal component comprehended in the approved depreciation rates), depreciation rates 
applied to cost of removal, pre·tax rate of return applied to cost of removal, or any costs 
otherwise included in current base rates. 

C. ARMRP Revenue Requirement: 

The ARMRP Rider is to provide recovery of the ARMRP Revenue Requirement which shall only 
include: 

Investment in New Services (Account No. 380) which was not included in the 
Company's most recent rate determination, times the depreciation rate approved In the 
Company's most recent rate determination. The depreciation rate will be applied 
consistently with the calculation of depreciation expense for book accounting purposes. 
All amounts calculated pursuant to this provision will ultimately be recorded In the 
accumulated. depreciation accounts corresponding to Accpunt No. 380. . - . . 

• Net investment (gross plant less accumulated depreciation) which was not Included in 
the Company's most recent rate determination and which was made in New Services 
(Account No. 380), times the pre-tax rate of return approved in the Company's most 
recent rate determination. 

• The ARMRI" Rider Revenue Requirement Is net of savings of $13,478 per year (the 
cumulative amount of the credit will increase on August 1 of each year by $13,4 78 until 
ARMRP Rider is reset in the next rate case). 

D. Calculation of the ARMRP Revenue Requirement 

The Rate Adjustments for each class shall be calculated as follows: 
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ARKANSAS PUBLIC SERVICE COMMISSION 

Rider Schedule No. 3.12 

Original Rider Schedule No. 3.12 Sheet No.4 of 6 

SoyreoGss Arkansas jne. 
(Name of Company) 

Kind of Service: Natural Gas 

PSC File Mark Only Class of Service: All 

Step 1; ARMRP Revenue Requirement. 

The ARMRP Revenue Requirement shall be calculated on an annual basis as follows: 

Line Number Description 

1 New Services 

:2 Gross Plant 

3 Accumulated 
Depreciation 

4 Net Investment 

l"re-Tax Return 
On Net 
Investment 

6 Depraciation 
Expanse 

1 Reduction for 
Repairs 
Associated with 
Damaged 
Meters 

8 ARMRP 
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Revenue 
Requirement 

Referenc§ 

Qualifying Services (FERC Account No. 380) 

Line 1 

(Line 6/12) +Previous Month's Balance 

Line 2.- Line 3 

Line 4 x Approved Pre-Tax Rate of Return 

(Line 1 x Approved Depreciation Rate for FERC 
Account No. 380) 

$13.47'8 

Line 5 + Line 6- Line 7 
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PSC File Mark Only 

ARKANSAS PUBLIC SERVICE COMMISSION 

Rider Schedule No. 3,12 

Original Rider Schedule No. 3.12 

SoyreeGas Arlumsas Inc. . 
(Name of Company) 

Klod of Service: Nii!Ural GfjS 

Class of Service: All 

Sheet No. 5 ol6 

Step 2: Allocation of ARMRI" Revenue Requirement bv Class. 

The ARMRP Revenue Requirement determined under Step 1 shall be essig ned to each 
customer class based on the number of meters relocated and service lines replaced for each 
customer class. 

Step 3: §ase Rate Adiustments. 

The Base Rate Adjustment f1*- will be a per Ccf rate that is determined by dividing the ARMRP 
Revenue Requirement by Customer Class determined In Step 2 by the annual volumes by 
customer class used to design the rates approved in the Company's most recent rate 
determination. 

c. Future Rate pase Applications 

In the event the Company files a general rate application, all qualifying installations upon which a 
return was recovered pursuant to this ARMRP Rider shall be included in rate base net of 
depreciation In calculating the revenue requirement In the general rate application. 

F. Compliance Audits 

Each monthly filing under the ARMRP Rider will be subject to a compliance audit for a period of 
five (5) years after the date of the filing (the "Compliance Audit Period"). If the Company does 
not timely provide the supporting documents identified herein, the five year Compliance Audit 
Period will be extended for a period of time equal to the period of any such delay. Any pre­
implementation review of monthly filings for mechanical correctness does not constitute a 
compliance audit. Interim inquiries, questions, informal ccnversatlons, and other 
communications do not constitute a compliance audit. 

Staff will advise the Company In writing when it begins a compliance audit and will Identify to the 
Company the ARMRP Rider filings that will be subject to such an audit. At the conclusion of its 
compliance audit, Staff will report its findings to the Company and will file the results with the 
Commission. All charges under the ARMRP Rider not conforming to the specific tarlff language 
shall be subject to refund. 
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ARKANSAS PUBLIC SERVICE COMMISSION 

Rider Schedule No. 3.12 

Orlglnaj Rider Schedule No.3. 12 Sheet No. 6 of 6 

SOUE!l!t(O!!li AFk&A&!i& !ne. 
(Name of Company) 

KjQd of Servie!1: Natyra! Gas 

PSC File Mark Only Class of Seryloo: All 

G. SeParate Line Item on the Custpmer's 8111 

The Company will list the ARMRP Rider as a separate line item on customer bills labeled "At­
Risk Meter Relocation". 

H. Applicable Rate Schedules 

1. Residential 
2. Business 1 Sales and Transportation 
3. Business 2 Sales and Transportation 
4. Business 3 Sales and Transportation 
5. Business 4 Sales and Transportation 
6. Business 5 Sales and Transportation 
7. Unmeterad Gas Light 
8. Local Distribution Company 
9. Irrigation 
10. Natural Gas Vehicles 
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