
ARKANSAS PUBLIC SERVICE COMMISSION 
 
 
IN THE MATTER OF A SHOW CAUSE ORDER 
DIRECTED TO LIBERTY UTILITIES (PINE 
BLUFF WATER) INC. REGARDING ISSUES IN 
ITS WATER SYSTEM  

 
 
) 
) 
) 
) 
 

 
 
 

    DOCKET NO. 21-029-U 
ORDER NO.  2 

   
 

ORDER 

 On February 26, 2021, Liberty Utilities (Pine Bluff Water) Inc. (Liberty) filed with 

the Arkansas Public Service Commission (Commission) its Report as directed by Order 

No. 1 in this Docket.  It is of the utmost importance and a priority for the Commission 

that all operations by Liberty are restored to normal for its customers so that customers 

may receive reasonable, safe, adequate and sufficient service.  The Commission 

therefore directs Liberty to use its best efforts to do so.  In Paragraphs Nine (9) and Ten 

(10) of its Report, Liberty referenced twice-daily stakeholder email updates.   The 

Commission hereby directs Liberty to file with the Commission a daily update or report 

under oath by 4:00 p.m. containing the information which is submitted in the 

stakeholder email updates (Stakeholder Reports) starting Monday, March 1 and 

continuing each business day until such time as operations are restored to normal.   

 The Commission will issue a future order setting a procedural schedule for a date 

and time for Intervenors to join this Docket, and for other procedural matters for its 

investigation.    

 In the meantime, the public is invited to raise any concerns it may have by filing 

Public Comments in this Docket electronically at the Commission’s website at 

http://www.apscservices.info/publiccomment.asp by selecting Docket Number 21-029-

U, filling out the form, and submitting the comment, or by mailing a written comment to 
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the Secretary of the Arkansas Public Service Commission, P.O. Box 400, Little Rock, 

Arkansas  72203. 

BY ORDER OF THE COMMISSION. 

This   26th   day of February, 2021. 

Ted J. Thomas, Chairman 

Kimberly A. O’Guinn, Commissioner 

Justin Tate, Commissioner 
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