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1 -  . 1. k.. - . P~NNACLE COMMUNICATIONS 

(hereinafter “Pinnacle”) 

1. I OPTIONAL CALLWG PLAN 

I .  I .  1 General 

The Optional Calling Plan is fbrnished under the guidelines contained in this Tariff. This Plan shall 
be known as the “OCP Simple Plan.” 

A. The Optional Calling Plan is an optional plan for one-way originating dial station-to-station 
intrastate IntraLATA messages offered to residential and business local exchange customers. 
For all other classes of messages other than dial station-to-station, the appropriate calling rates 
and charges as specified in the Long Distance Message Telecommunications Service Tariffs 
apply. Dial station-to-station service is that service where the person originating the call from 
other than a public (coin and coinless) or semi-public telephone dials the telephone number 
desired and the call is completed without the assistance of a telephone company operator and the 
call is not billed to a number other than the originating telephone number except: When an 
operator records the originating telephone number where no automatic recording equipment is 
available; when an operator reaches the called telephone number where service components are 
not available for dial completion; when an operator places a call for a calling party who identifies 
himself as being handicapped and unable to dial the call because of his handicap; and when an 
operator re-establishes a call which has been interrupted after the called number has been reached. 

The Optional Calling Plan will be provided subject to equipment availability. B. 

C. This plan is not offered with Public (Coin and Coinless) Semi-public, Foreign Exchange, Foreign 
Zone Service and Foreign Serving Office. 

D. This plan is available to hoteYmotel customers, interexchange carriers, resellers, or cellular 
carriers for administrative use only. Interexchange canier denotes any individual, partnership, 
association, joint-stock company, trust, governmental entity or corporation engaged for hire in 
intrastatehterstate communication by wire or radio between two or more exchanges. A reseller 
is a customer that subscribes to communications services or facilities by one entity and reoffers 
communication services to its customers patrons for payment. 

This plan may not be used with any service that is shared or resold. E. 
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1.1 OPTIONAL CALLING PlXN L a .' I 

I .  1.1 General (Cont'd) 

F. The minimum contract period for an Optional Calling Plan is 30 days. The plan rate is a 
monthly rate for the block of time specified. The customer pays the plan rate for the availability 
of the block of time regardless of whether the entire block of time is used. 

G. Disabled persons who have been certified to Pinnacle as having a hearing or speech impairment 
which necessitates that they communicate via a telecommunications device (e.g., teletypewriter or 
similar keyboard communications equipment) will receive, upon written application to Pinnacle, a 
reduction on dial station-to-station calls placed from the premises of the certified residence 
account where the telecommunications device is located. 

On all dial station-to-station calls under the Optional Calling Plan, a fifty percent (50%) discount 
will apply to recurring and usage charges on block of time plans for qualifying disabled 
customers. No discount applies to the cost per minute for minutes over the calling plan limit. 

Certification of the hearing andor speech disability requires the completion of an application form 
certified by a physician, otolaryngologist, audiologist, licensed speech-language pathologist or an 
authorized agency representing hearing and speech disabled individuals. 

H. To the extent applicable and where not specified in this tariff the general regulations in the Long 
Distance Message Telecommunications Service Tariff are herein incorporated by reference. 

I. Pinnacle may, during certain specified periods, offer promotional rates to be either a temporary 
reduction or waiver of the monthly recurring rate of a tariffed OCP option for the purpose of 
encouraging customer interest in and evaluation of a particular OCP option. Promotional rates 
can be applied to new or to change options ordered during the promotional period. 

J. Pinnacle will bill Optional Calling Plan minutes in one tenth of a minute increments with a 
one (1) minute minimum. Each call will be billed a one ( 1 )  minute minimum. After the initial 
one (1) minute minimum, calls will be billed in six (6)  second increments. After the next one- 
tenth (1110) minute minimum any fraction thereof is rounded to the next one-tenth (1/10) minute. 

All the Optional Calling Plans offered by Pinnacle are provided without detailed billing of 
intraLATA toll. Detailed intraLATA toll billing is defined as billing information provided to the 
customer on their telephone bill that provides the customer with specific information on 
IntraLATA toll calls by listing the telephone number called, time of day, rate, duration, charges 
and other call specific information. Any subscriber to Pinnacle's Optional Calling Plans may 
obtain detailed billing of intraLATA toll by ordering detailed billing from Pinnacle on the optional 
calling plan. The rate for detailed billing is provided in 1.1.6. 

Any Optional Calling Plan currently offered by Pinnacle is ineffective upon the effective date 
of this tariff. Any Pinnacle tariff in conflict with this tariff is ineffective to the extent of the 
conflict with this tariff. 

K. 

L. 
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1.1 OPTIONAL CALLING PLAN (Cont’d) 

1.1.2 200 Minute OCP Simple Plan 

A. This option provides for one-way originating calling from the customer’s telephone number to any 
telephone number inside the Fort Smith LATA. This plan provides the customer a 200 minute 
block of time per month for originating calling to telephone numbers inside the Fort Smith LATA. 

B. Rates 

1. 200 Minute OCP Simple Plan 

(CR) a. Residence/per account 

(CR) b. Businedper account 

Monthly 
Rate 

$13.95 

$13.95 

Additional 
Rate 

Per Minute 

$ .I2 

$ .I2 

1 . I  .3 .  500 Minute OCP Simple Plan 

A. This option provides for one-way originating calling from the customer’s telephone number to any 
telephone number inside the Fort Smith LATA. This plan provides the customer a 500 minute 
block of time per month for originating calling to telephone numbers inside the Fort Smith LATA. 

B. Rates 

2. 500 Minute OCP Simple Plan 

(CR) a. Residence/per account 

(CR) b. Businesslper account 

Monthly 
Rate 

$19.95 

$19.95 

Additional 
Rate 

Per Minute 

$ .12 

$ .I2 
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1.1.4 800 Minute OCP Simple Plan 

A. This option provides for one-way originating calling from the customer's telephone number to any 
telephone number inside the Fort Smith LATA. This plan provides the customer a 800 minute 
block of time per month for originating calling to telephone numbers inside the Fort Smith LATA. 

B. Rates 

1. 800 Minute OCP Simple Plan 

Monthly 
Rate 

(CR) a. Residencelper account 

(CR) b. Businesslper account 

$29.95 

$29.95 

Additional 
Rate 

Per Minute 

$ . I2  

$ .12 

1.1.5 1200 Minutes OCP Simple Plan 

A. This option provides for one-way originating calling from the customer's telephone number to any 
telephone number inside the Fort Smith LATA. This plan provides the customer a 1200 minute 
block of time per month for originating calling to telephone numbers inside the Fort Smith LATA. 

B. Rates 

1 .  1200 Minute OCP Simple Plan 

(CR) a. Residencelper account 

(CR) b. Businessiper account 

Monthly 
Rate 

$39.95 

$39.95 

Additional 
Rate 

Per Minute 

$ . I2  

$ .12 
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1 . 1  OPTIONAL CALLING PLAN (Cont’d) 

1.1.6. 2400 Minute OCP Simple Plan 

A. This option provides for one-way originating calling from the customer’s telephone number to any 
telephone number inside the Fort Smith LATA. This plan provides the customer a 2400 minute 
block of time per month for originating calling to telephone numbers inside the Fort Smith LATA. 

B. Rates 

1 .  2400 Minute OCP Simple Plan 
Additional 

Rate Per Minute 
Monthly Rate 

( W  a. Residencelper account $79.95 $ . I2  

(CR) b. Businesslper account $79.95 $ .12 

(AT) C. This plan is limited to customers that were subscribers to this plan on or before May 24, 2002 and 
have maintained this plan without interruption thereafter. This plan is not available to customers 
requesting to subscribe after May 24, 2002. Further, all existing subscribers to this plan may not 
re-subscribe to the plan after May 24,2002 if the customer’s subscription is interrupted for any 
reason. The purpose of the limitation is to “grandfather” existing subscribers to plan and to 
eliminate plan by attrition. 

1 . I  .7 Rate for Detailed Billing for Pinnacle Optional Calling Plans 

The monthly rate for detailed billing of intraLATA toll calls in Pinnacle’s optional calling plan is $2.00 per 
month. Once a customer orders detailed billing from Pinnacle, the $2.00 per month charge continues to apply until 
either the customer discontinues the optional calling plan or the customer terminates detailed billing by notifying 
Pinnacle of the requested change. 

Issued: Effective: May 24, 2002 

Mr. Keith Gibson, President 
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1.1.8 Rural Saver Optional Calling Plan 

A. GENERAL 

1. This residential optional calling plan provides for one-way originating intraLATA calling 
to a customer's county seat and other points which do not exceed 41 rate miles. The 
customer receives four (4) hours of calling. Each minute in excess of the four (4) hours is 
rated at the applicable intraLATA toll or other optional calling plan rate to which the 
customer subscribes. 
The Rural Saver Plan is limited to 240 minutes of calling per month. 
Calling to a county seat greater than 41 miles away shall be limited to only those 
customers residing in that county. 
Usage shall be rated in the same or smaller increments than was used for rating optional 
calling plans on April 20,2001. 
The calling distance shall be measured using the industry standard of V and H 
coordinates of the rate centers serving the originating customer and the called telephone 
number. 
Customers shall be required to dial 1+ 10 digits. 
Customers subscribing to the plan may select, if available, additional optional calling 
plans. 

2. 
3 .  

4. 

5 .  

6. 
7. 

B. AVAILABILlTY 

Rural Saver is available in the following exchanges: 

Lavaca 674 

C. RATES 

Residence/Monthly per access line 
Residence/Other Monthly per access line 
Residencewsage per minute 
Non-recurring Charge 

$1.49 
$0.00 
$0.00 
NONE 

D. RATE HIERARCHY 

The following are calling plans the ILEC now offers or may offer in the future. Any plan that is 
not currently offered should be ignored. The rate hierarchy shall be Local Plus, Expanded Local, 
Metro Plus, Designated Number, Extended Community Saver, Community Call Service, Rural 
Saver, Circle Saver Ft. Smith Trial, Circle Saver, 1+ Saver, IntraLATA, One Price-Residential, 
Simple Saver, Simple Plan, Single Plan, and Message Telecommunications Service. 

Issued: Effective: Upon Filing 
Mr. Keith Gibson, President 
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